STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION (DFMDC)
REQUEST FOR QUOTATION (RFQ) AMENDMENT

RFQ #: JLAJ180006 CONTRACT SPECIALIST: Amber Willis
AMENDMENT NO.: 001 PHONE #: (573) 526-3421

TITLE: Janitorial Services — Arnold FAX #: (573) 751-7277

ISSUE DATE: 09/27/2018 E-MAIL: Amber.willis@oa.mo.gov

RETURN BID NO LATER THAN: OCTOBER 5, 2017 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:  Print or type RFQ Number and Return Due Date on the lower left hand corner of the
envelope or package.

RETURN BID TO: OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION
301 WEST HIGH STREET, ROOM 730
PO BOX 809, JEFFERSON CITY, MO 65102

OR FAX TO: Fax #: (573) 751-7277 - FMDC - JANITORIAL BID
(Mail or Fax, please do not do both)

CONTRACT PERIOD: Effective Date of Contract through One Year

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO

THE FOLLOWING ADDRESS: STATE AGENCY’S NAME AND ADDRESS:

Office of Administration

3675 West Outer Road, Arnold (Jefferson County), Division of Facilities Management, Design &
MO 63010 Construction
(Lease #: 05001407) 301 West High Street, Room 730

Jefferson City, MO 65102
The bidder hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance
with all requirements and specifications contained herein and the Terms and Conditions Request for Quotation. The bidder further agrees that the language of
this RFQ shall govern in the event of a conflict with his/her bid. The bidder further agrees that upon receipt of a Notice of Award is signed and issued by an
authorized official of the State of Missouri, a binding contract shall exist between the bidder and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER 1D NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC IS NOT A VALID TAX FILING
TYPE)
Corporation Individual State/Local Government Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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AMENDMENT #001 to RFO JLAJ180006
Lease #: 05001407

TITLE: Janitorial Services — Arnold

CONTRACT PERIOD: Effective Date of Award through One-Year

BIDDERS ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGES:

1) Closing date has been revised to October 5, 2017, in lieu of September 28, 2017
2) 1.2.1a): Removed Department of Social Services

3) 1.2.14a) 1: Updated number of employees

4) Attachment #2: Added an additional monthly requirement
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STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION (DFMDC)
REQUEST FOR QUOTATION (RFQ)

TITLE: Janitorial Services — Arnold

ISSUE DATE: 09/11/2017

CONTRACT SPECIALIST: Amber Willis
PHONE #: (573) 526-3421

FAX #: (573) 751-7277

E-MAIL: Amber.willis@oa.mo.gov

| CLOSING DATE REVISED PER AMENDMENT

RETURN BID NO LATER THAN: SEPTEMBER 28, 2017 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS:

Print or type RFQ Number and Return Due Date on the lower left hand corner of the

envelope or package.

RETURN BID TO: OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION
301 WEST HIGH STREET, ROOM 730
PO BOX 809, JEFFERSON CITY, MO 65102

OR FAX TO:

Fax #: (573) 751-7277 - FMDC — JANITORIAL BID

(Mail or Fax, please do not do both)

CONTRACT PERIOD: Effective Date of Contract through One Year

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO
THE FOLLOWING ADDRESS:

STATE AGENCY’S NAME AND ADDRESS:

3675 West Outer Road, Arnold (Jefferson County),
MO 63010
(Lease #: 05001407)

Division of Facilities Management, Design &

Office of Administration

Construction
301 West High Street, Room 730
Jefferson City, MO 65102

The bidder hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance
with all requirements and specifications contained herein and the Terms and Conditions Request for Quotation. The bidder further agrees that the language of
this RFQ shall govern in the event of a conflict with his/her bid. The bidder further agrees that upon receipt of a Notice of Award is signed and issued by an
authorized official of the State of Missouri, a binding contract shall exist between the bidder and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME

LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR THIS TAX ID NO.

MAILING ADDRESS

IRS FORM 1099 MAILING ADDRESS

CITY, STATE, ZIP CODE

CITY, STATE, ZIP CODE

CONTACT PERSON

EMAIL ADDRESS

PHONE NUMBER

FAX NUMBER

TAXPAYER ID NUMBER (TIN)

TAXPAYER ID (TIN) TYPE (CHECK ONE)

VENDOR NUMBER (IF KNOWN)

FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE) (NOTE: LLC ISNOT A VALID TAX FILING
TYPE.)
Corporation Individual State/Local Government Partnership Sole Proprietor Other
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1. INTRODUCTION AND GENERAL INFORMATION
1.1 Introduction:

1.1.1 This document constitutes an invitation for competitive bids for the provision of janitorial services for the
state-leased building located in Arnold, MO as set forth herein.

1.1.2 This document, referred to as a Request for Quotation (RFQ), is divided into the following parts:

1)  Introduction and General Information
2)  Contractual Requirements

3)  Bid Submission Information

4)  Pricing Page

5)  Exhibits A-F

6)  Attachment 1-4

7)  Terms and Conditions

1.2 Background Information:

1.2.1 Currently, the State of Missouri leases the following building in Arnold, MO.

| REMOVED DEPARTMENT OF SOCIAL SERVICES PER AMENDMENT

a.  The tenants of the building located at 3675 West Outer Road consist of offices and employees of the

Department of Economic Development, the Bepartment-of-Seetal-Services, the Department of Health
and Senior Services and the Department of Public Safety — Veterans Commission.

| UPDATED NUMBER OF EMPLOYEES PER AMENDMENT

1) The building is approximately 13,431 total square feet.
2) There are approximately 24 36 employees.

b. A current contract exists for this location at .092 per square foot with ISS Facility Services.

c. Cleaning of the common area entrance way and the common restrooms will be included in this bid.
This space is currently being cleaned as an additional, monthly cost.

d. During the past three years, acceptable pricing per square foot, per month for janitorial services at
leased property has been in the average ranges shown below for the total square footage indicated.

Square Footage Average Range of Acceptable
Price Per Square Foot, Per
Month

0 to 5,000 .143 to .156 per square foot

5,001 to 15,000 .08 t0 .0942 per square foot

15,001 to 25,000 .0742 to .08 per square foot

25,001 and Over .0717 to .0725 per square foot

1.3 Tour of Building:

1.3.1 A tour of the building identified herein will be held on THURSDAY, SEPTEMBER 21, 2017
beginning promptly at 10:30 a.m.

1.3.2 The purpose of the tour is to provide bidders with the opportunity to inspect, examine, and assess the
building and to determine any existing conditions and factors of the building that may affect the
performance of the services required herein.
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1.3.3 Arrecord of those bidders attending the tour will be maintained for verification purposes. The bidder shall

134

1.35

1.3.6

be responsible for ensuring their attendance at the tour is documented.

BIDDERS SHALL NOT BE PERMITTED TO SCHEDULE A TOUR AT A DIFFERENT TIME OR
DATE NOR SHALL THE BIDDERS BE ALLOWED TO COMMUNICATE WITH THE TENANTS
OF THE BUILDING OR THE DIVISION OF FACILITIES MANAGEMENT, DESIGN AND
CONSTRUCTION OTHER THAN DURING THE TOUR.

All questions regarding the Request for Quote must be directed to Amber Willis at
oa.fmdccontractsunit@oa.mo.gov or (573) 526-3421.

Bidders are strongly encouraged to advise Facilities Management, Design and Construction, at least five
(5) days prior to the scheduled tour of the building, of any special accommodations needed for disabled
personnel who will be attending the tour so that these accommodations can be made.
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CONTRACTUAL REQUIREMENTS

General Requirements:

The contractor shall provide janitorial services for the state-leased building located in Arnold, Missouri for
the Office of Administration, Division of Facilities Management, Design & Construction, (hereinafter
referred to as the “state agency”), in accordance with the provisions and requirements specified herein.

a.

The contractor shall agree and understand that the state agency may add or delete buildings located
in Arnold, Missouri at any time during the term of the contract. The state agency shall provide
written notification to the contractor of such additional or deleted buildings at least 30 days prior to
the contractor beginning/discontinuing janitorial services at the additional/deleted building.

Immediately following receipt of the written notification of an additional building, the contractor
shall notify the state agency if the contractor is not able to provide janitorial services for the
identified building.

In the event more than one contractor provides janitorial services for state-leased buildings located
in Arnold, Missouri, the state agency shall first notify the lowest-priced contractor of the additional
building. If the lowest-priced contractor is not able to provide the required janitorial services, the
state agency shall then notify the next lower priced contractor. If additional contracts exist, the state
agency shall continue to use the same criteria until the needs of the state agency are met.

The contractor shall begin/discontinue providing janitorial services on the date specified by the state
agency.

The contractor shall provide janitorial services for any additional buildings in accordance with the
same terms, conditions, and pricing stated herein.

The contractor shall provide services for those areas of the building(s) specified by the state agency.

a.

The contractor shall agree and understand that the state agency may add or delete areas of the
building(s) at any time during the term of the contract.

The contractor must perform all janitorial services as required herein in a consistent manner satisfactory
to and acceptable by the state agency in order to provide a clean and sanitary environment for the
building(s), the building(s)’ contents, and the buildings’ tenants. The contractor shall agree and understand
that the buildings’ tenants shall assign a contact person (hereinafter referred to as the “lead tenant contact
person”) to inspect, review, oversee, and coordinate janitorial services with the contractor.

Unless otherwise specified herein, the contractor shall furnish all material, labor, equipment, and supplies
necessary to perform the services required herein.

Equipment and Supply Requirements:

The contractor must furnish and maintain, in good repair, all equipment including, but not limited to mops,
brooms, buffers, vacuums, and any other equipment necessary.

a.

The contractor must supply commercial vacuum cleaners that meet requirements of the Carpet and
Rug Institutes “Green Label” Vacuum Cleaner Criteria and are capable of capturing 96% of
particulates 0.3 microns in size and operate with a sound level less than 70 decibels (dBA).
(Information on CRI Green Label certification can be found at www.carpet-rug.org.)

Vacuums must be equipped with the proper filter or bag. The filters must be changed or cleaned
consistent with the manufacturer’s recommendations. Vacuum bags or canisters shall be inspected
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at least every two hours and changed or replaced when half full or when indicated by a bag sensor,
if vacuum is so equipped.

Products, Supplies, and Materials (also referred to as "products™) — The contractor shall agree and
understand that the state agency shall have the right to approve/disapprove the use of any product used in
the performance of the services required herein.

a. Environmentally Preferable - In the performance of the services required herein, the contractor should
use environmentally preferable products, unless otherwise specified.

1) For the purposes of the contract, "environmentally preferable” shall be defined as those products
that have a lesser or reduced effect on human health and the environment when compared with
competing products that serve the same purpose. The comparison may consider raw materials
acquisition, production, manufacturing, packaging, distribution, reuse/post consumer content,
operation, biodegradability, and pollution prevention through source reduction.

b.  Active microfiber technology should be used where appropriate to reduce cleaning chemical
consumption.

The contractor shall furnish plastic wastebasket liners, toilet tissue, paper towels for restrooms, liquid hand
soap, disposable liners for sanitary napkin cans, sand for ash trays, blood and bodily fluid cleanup kits, and
all cleaning products necessary to perform the services required herein.

a. Toilet tissue should be non-chlorine bleached, 2-ply roll, must fit the tissue dispenser installed in the
building, and should contain a minimum 20% post-consumer recycled paper (Envision, Scott,
Cascades, Green Select, or equal).

b. Paper towels should be unbleached, must be folded to fit dispensers installed in the building, and
should contain a minimum of 40% post-consumer recycled paper (Georgia Pacific, Scott, or equal).

c. Liquid hand soap must be a good grade containing antiseptic.
d. Plastic trash can liners should be manufactured using 30% recycled materials and of good grade.

e. Blood spill and body fluid kits shall meet OSHA standards for blood borne pathogen exposure
control.

The contractor must provide and maintain in good repair rugs/mats of the size, type, and quantity deemed
necessary by the state agency. The contractor must replace such rugs/mats as deemed necessary by the
state agency.

The contractor shall be assigned a closet(s) in the building (hereinafter referred to as the “janitorial closet™)
for storage of all janitorial equipment and products necessary for the building.

The contractor shall not use any equipment or products which may be injurious or damaging to the surfaces
upon which they are to be applied.

Prior to the contractor’s use of any product/chemical in the building, the contractor shall provide a Safety
Data Sheet for each such product/chemical. The contractor must maintain a file of the Safety Data Sheets
in the janitorial closet in the building. The Safety Data Sheets shall become the property of the State of
Missouri.

The contractor may request permission from Facilities Management to install product or supply dispensers
to accommodate the contractor’s choice of product or supply. However, any product or supply dispensers
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to be installed shall be in accordance with state agency specifications. Any product or supply dispensers
installed by the contractor shall become the property of the Landlord.

Specific Service Requirements: The contractor shall perform the janitorial tasks listed on Attachment #1
at the frequencies specified in order to keep all surfaces clean and free of dust, cobwebs, spots, spills, scuffs,
other debris, etc. The contractor shall perform the listed tasks between the hours of 6:00 p.m. and 12:00
a.m. Monday through Friday, excluding state holidays, unless other days or times are approved by the lead
tenant contact person.

The contractor shall perform the janitorial tasks as described below. Prior to performing any of the monthly,
semi-annual, and annual tasks required herein, the contractor shall notify the lead tenant contact person in
writing of the anticipated beginning and completion date for each task required. The contractor must
follow-up with a written notice of the satisfactory completion thereof and shall obtain the written approval
of each monthly, semi-annual, and annual tasks from the state agency. Such notification shall hereinafter
be referred to as the “task schedule notice”.

a.  Daily Tasks shall be performed five (5) days per week, Monday through Friday.
b.  Weekly Tasks shall be performed one time per week.

c.  Monthly Tasks shall be performed one (1) time per month, within the first ten (10) consecutive work

days of each month.

d. Semi-Annual Tasks shall be performed every six (6) months as agreed upon between the lead tenant
contact person and the contractor. However, depending on the effective date of the contract and the
condition of the building(s), the state agency may waive the requirement.

e. Annual Tasks shall be performed one (1) time per year, within the first ninety (90) days of the effective

date of the contract. However, depending on the effective date of the contract and the condition of the
building(s), the state agency may waive the requirement for the first six months of the original contract
period only.

1) The contractor must notify the lead tenant contact person at least seventy-two (72) hours in advance
of carpet cleaning in order for the building tenants to prepare for the carpet cleaning. In addition,
the contractor shall resolve problem areas as requested by the lead tenant contact person.

The contractor shall address any and all related and conditional miscellaneous janitorial cleaning duties
which may arise as a result of accidental spilling of any office materials or supplies.

The contractor shall report any and all damage found to the lead tenant contact person.

Supplemental Service Requirements: The contractor shall perform any of the supplemental services
listed on Attachment #3 at the request of state agency building tenant(s) that occupy the building(s). The
decision as to when a supplemental service is required shall rest solely with the state agency building tenant.

The state agency building tenant may obtain supplemental services from an outside company under any of
the following conditions:

a.  The contractor cannot provide the needed supplemental service due to unavailability, improper
equipment, insufficient personnel, or any other factor that may affect performance of completing the
supplemental task, as determined by the state agency building tenant.

If the contractor can provide the needed supplemental task, the state agency building tenant must document
the reasons for obtaining the supplemental services from an outside company.
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Personnel Requirements:

Working Supervisor - The contractor shall provide a Working Supervisor who shall be considered part of
the “Team cleaning” crew, located on-site. The Working Supervisor must have at least two (2) years of
recent experience in directing cleaning type operations in a supervisory capacity. At a minimum, the
contractor’s Working Supervisor shall:

a. Must be on-site a minimum of twenty-percent (20%) of the scheduled cleaning time per day.
b.  Supervise all the contractor’s personnel providing janitorial services.

C. Inspect services performed each day and assure that all requirements are completed satisfactorily and
acceptable to the state agency standards.

d.  Train and assign duties for the contractor’s personnel as necessary.

e. Work with and maintain a positive working relationship with the state agency’s staff, the tenants of
the building(s), and the general public.

f. Complete the Cleaning Checklist (Attachment #1) at the completion of each cleaning task. The
contractor shall provide the cleaning checklist with invoices and store in a location easily accessible
to the state agency to review.

g.  Ensure that the reports are submitted as required and as needed.
h.  Contact the state agency’s housekeeper on a daily basis regarding problems and other directions.

i Meet with the building tenants, according to a schedule approved by the state agency and the building
tenants, to discuss janitorial issues.

The state agency reserves the right to approve or disapprove appointment of any of the contractor’s
personnel to provide services required by the contract. The state agency also reserves the right to request
replacement of any person assigned to provide services. Unless the situation regarding the contractor’s
assigned personnel requires immediate replacement, the contractor shall be allowed at least fourteen (14)
days after notification to replace unsatisfactory personnel.

The contractor shall supervise all the contractor’s personnel and the services provided by such personnel
as required to satisfactorily perform the requirements of the contract.

The contractor, or the contractor’s personnel designated as a representative of the contractor (hereinafter
referred to as the “contractor contact person”), must be available during normal business hours (8:00 a.m.
to 5:00 p.m.) for telephone conversations and/or meetings with personnel from the state agency and the
lead tenant contact person regarding the janitorial services.

a.  Such contractor contact person must have the express authority to speak on behalf of the contractor
and make decisions on behalf of the contractor.

b. By no later than ten (10) days after the award of the contract, the contractor shall provide the state
agency and lead tenant contact person with the name, address, and telephone number for the
contractor contact person.

If requested by the state agency or the lead tenant contact person, the contractor contact person shall
accompany the state agency or the lead tenant contact person in a walk-through of the building(s). During
the walk-through, the state agency or the lead tenant contact person shall provide specific instructions and
directions to the contractor contact person regarding the required janitorial services and the state agency’s
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or the lead tenant contact person‘s expectations. If requested, such walk-through will typically occur within
fourteen (14) calendar days of the effective date of the contract. Additionally, the contractor contact person
shall accompany the state agency or the lead tenant contact person on a walk-through of the building(s) at
any other time during the term of contract as specified by the state agency or the lead tenant contact person.
Such additional walk-through will typically be requested to address substandard, deficient, or incomplete
services being provided by the contractor.

The contractor shall perform the requirements specified herein using “team cleaning”. “Team cleaning” as
used herein shall be defined as cleaning in which the contractor’s personnel are assigned to individual tasks
such as dusting, emptying trash, or vacuuming for all areas as opposed to assigning one (1) person general
cleaning tasks for an assigned area.

The contractor’s personnel shall only be allowed in work areas to which they are assigned. The contractor’s
personnel shall only take rest breaks in pre-assigned areas.

The contractor's employees shall be neat and clean in appearance and shall wear a clearly visible
identification badge.

a. Itis the contractor's responsibility to obtain such identification and maintain the badge in good repair.
b. The badge shall have the employee's name, photograph, and company name on the face of the badge.

c. The badge must be displayed in an easily discernible manner on the front of the shirt or smock at all
times while the employee is on the premises.

d. Such badges will be provided by the contractor, and no employee will be allowed to work in a facility
without such a badge.

e. The contractor shall be in non-compliance of the contract and the state agency will deduct $25.00 from
the monthly invoice if a contract employee is observed working in the facility without an ID tag.

f. Prior to the employee reporting to the building for the first time, the contractor shall submit a clear
photocopy of all employee badges to the Office of Administration, Division of Facilities Management,
Design and Construction at: oa.fmdccontractsunit@oa.mo.gov prior to the employee reporting to the
building for the first time.

The contractor and/or the contractor’s personnel must sign-in immediately upon arrival and prior to any
services being provided and sign-out prior to leaving the building. The contractor must provide the sign-
in/sign-out sheets. In addition, the sign-in/sign-out sheets must remain at a location designated by the state
agency.

The contractor and/or the contractor’s personnel must complete the Cleaning Checklist (Attachment #1) at
the completion of each cleaning task. The contractor shall provide the cleaning checklist with invoices and
store in a location easily accessible to the state agency to review.

The contractor’s personnel shall not loiter in the building nor smoke anywhere in the building, including
any interior loading dock area.

The contractor shall not use nor allow the contractor’s personnel to use any State of Missouri telephones
and/or equipment in the building.

Security Requirements:

The contractor shall prevent all unauthorized persons from entering the building and shall keep the building
locked while the contractor and the contractor’s personnel are on the premises.
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2.6.2  When the contractor and/or the contractor’s personnel leave the building, the contractor shall lock all doors
and turn off lights. In addition, if the building contains other security system(s), the contractor shall activate
the system(s) according to state agency instructions in order to protect the security of the building.

2.6.3

2.6.4

The contractor shall be issued keys and access cards, if needed, to all areas in which janitorial services shall
be provided. The contractor must take care of and not lose any such keys or access cards. In addition, the
contractor shall not duplicate any of the keys issued to the contractor. If evidence of duplication is
ascertained beyond reasonable doubt, the State of Missouri shall have the right to immediately replace the
locks and all keys and to charge the contractor for such replacement.

a.

In the event the contractor or a person assigned by the contractor to perform services loses a key(s),
the contractor must notify the lead tenant contact person within one (1) working day from the date the
loss is discovered. The contractor shall pay the state agency for the actual costs incurred for the
replacement of all locks and keys, including keys held by the building tenants.

In the event the contractor or each of the contractor’s personnel assigned to perform services; requires
a replacement of an access card due to loss or damage, the contractor must notify the state agency
within one (1) working day from the date the need is discovered. The contractor shall pay the state
agency approximately $3.50 for each replacement access card beyond the first initial issued access
card.

At the expiration/termination/cancellation of the contract, the contractor must surrender all the keys
and access cards issued to the contractor by the lead tenant contact person. Any payments due the
contractor shall be withheld until the contractor has surrendered all keys issued. In the event that all
keys are not returned, the contractor shall pay the state agency for the actual costs incurred for the
replacement of all locks and keys, including keys held by the building tenants. Any non-returned
access cards shall be deactivated immediately.

The contractor and each of the contractor’s personnel assigned to the contract must have a Phase One and
Phase Two security clearance approved by the state agency in order to provide service under the contract.

a.

By no later than twenty (20) days after notification of award, or prior to the beginning date of the
contract, whichever is earlier, and prior to assignment of any new person to provide services under the
contract, the contractor shall submit the required documents to:
oa.fmdccontractsunit@oa.mo.gov

1) Phase One: A completed Authorization for Release of Information/Confidentiality Oath Form
(Attachment #4) individually signed by the contractor and each person assigned to the building(s)
including personnel assigned to perform tasks that occur on a less frequent basis (e.g. stripping
and refinishing hard surface floors, deep cleaning of carpets). In addition, the contractor must list
all of the buildings each person is assigned.

2) Phase Two: A completed fingerprint-based record’s check for open records check from the
Missouri State Highway Patrol for each person assigned to the building(s).

v" All individuals who are assigned to the building(s) must obtain fingerprints from a local law
enforcement agency.

v For further information on how to obtain a fingerprint-based criminal records check, go to
the Missouri State Highway Patrol’s website at:
http://www.mshp.dps.missouri.gov/MSHPWeb/PatrolDivisions/CRID/crimRecChk.html
and click on the “Informational Page” link.
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b.  The state agency and/or lead tenant contact person shall have the right to deny access to the building
or to request replacement of any of the contractor’s personnel for any reason. Unless the situation
regarding the contractor’s assigned personnel requires immediate replacement, the contractor shall be
allowed at least fourteen (14) days after notification to replace unsatisfactory personnel.

The contractor shall submit a written notification of removal of personnel from the contractor’s personnel
listing and changes in building assignments for personnel. The contractor shall submit the written
notification by email to: oa.fmdccontractsunit@oa.mo.gov.

The NOTICE OF AWARD and optional renewal periods will be expressly contingent upon your
submission of the required fingerprint security clearances and Release of the Information/Confidentiality
Oath (Attachment #4) submitted within the above referenced timeframe. Failure to submit these documents
on time may result in the withdrawal of the award.

Reporting Requirements:

Prior to performing any of the monthly, quarterly, semi-annual, and annual tasks required herein, the
contractor shall notify the lead tenant contact person in writing of the anticipated beginning and completion
date for each task required. The contractor must follow-up with a written notice of the satisfactory
completion thereof and shall obtain the written approval of each task from the state agency. Such
notification shall hereinafter be referred to as the “task schedule notice”.

The contractor shall maintain a daily log of all services performed on that day. The daily log shall also
reference any abnormal or unusual conditions affecting the physical and material aspects of the building or
its contents, such as unlocked doors, breakage, damage, as well as any mitigating circumstances which
prevented the contractor’s personnel from performing the contractual service. The daily log shall remain
at the building at a mutually agreed to location accessible to both the contractor and the lead tenant contact
person. The daily log shall become the property of the State of Missouri.

Payment and Invoicing Requirements:

The contractor shall understand and agree the state reserves the right to make contract payments to the
contractor through electronic funds transfer (EFT). Therefore, prior to any payments becoming due under
the contract, the contractor must update their vendor registration with their ACH-EFT payment information
at https://MissouriBUYS.mo.gov. The contractor must comply with all other invoicing requirements stated
in the RFQ.

The contractor may obtain detailed information for payments issued for the past 24 months from the State
of Missouri’s central accounting system (SAM 1II) on the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

Invoicing - The contractor shall submit a monthly invoice for services actually provided to the state agency
at the address stated below. The contractor’s invoice must identify the buildings cleaned, the number of
square feet of each building cleaned, the firm, fixed per square foot, per month price as stated on the Pricing
Page, the contract number, and the dates of service. Please submit invoices electronically to:
FMDCAccountsPayable@oa.mo.gov.

Office of Administration

Division of Facilities Management, Design & Construction
Lease No. #: 05001407

301 W. High St., Rm. 730

P.O. Box 809

Jefferson City, MO 65101


mailto:oa.fmdccontractsunit@oa.mo.gov
https://missouribuys.mo.gov/
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx
https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx
mailto:FMDCAccountsPayable@oa.mo.gov
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Payment - The contractor shall be paid the firm, fixed per square foot, per month price specified on the
Pricing Page for janitorial services actually provided, subject to the assessment of any liquidated damages
as specified herein. If a partial month of service is provided, the firm, fixed per square foot, per month
price shall be divided by the total number of work days in that particular month to obtain a per square foot,
per day price. The per square foot, per day price shall be, multiplied by the number of days in that particular
month for which service was provided, rounded to the nearest cent.

If the contractor is overpaid by the state agency, upon official notification by the state agency, the contractor
shall provide the state agency (1) with a check payable as instructed by the state agency in the amount of
such overpayment at the address specified by the state agency or (2) deduct the overpayment from the
monthly invoices as requested by the state agency.

Other than the payments specified above, no other payments or reimbursements shall be made to the
contractor for any reason whatsoever.

Contractual Compliance and Liquidated Damages:

The contractor shall understand and agree that the contractor’s failure to tour the building(s) prior to the
submission of the awarded bid to the Division of Facilities Management, Design and Construction shall not
relieve the contractor of the performance of the provisions and requirements specified herein.

Contract Monitoring - The cleanliness, safety, security, and sanitary conditions of the building(s) are of
utmost concern to the state agency. Therefore, the state agency shall monitor the building(s) on an ongoing
basis and shall occasionally inspect the building(s) throughout the effective period of the contract to ensure
the cleanliness, safety, security, and sanitary conditions of the building(s) and the contractor’s compliance
with the terms and conditions of the contract.

If at any time during the effective period of the contract, the state agency has concerns related to the
performance of services by the contractor or the contractor’s personnel, or the contractor’s performance
does not meet the requirements stated herein, or the contractor’s services are not to the satisfaction of the
state agency or are otherwise substandard, deficient, or incomplete, the state agency shall provide written
notification to the contractor of such substandard, deficient, or incomplete services. In addition, a written
inspection report shall be forwarded by the state agency to the contractor after a building inspection is
completed noting specific substandard, deficient, or incomplete services. The contractor must correct the
substandard, deficient, or incomplete services within a reasonable period of time, as determined by the state
agency, following the state agency’s written notification or written inspection report.

If the contractor fails to resolve the breach issue or if the contractor continues to provide substandard,
deficient, or incomplete services, the State of Missouri may take one or more of the actions below:

v Assess liquidated damages as described herein,

v Cancel the contract, as described in the Cancellation of Contract provisions included within
the attached Terms and Conditions,

v" Due to the seriousness of the substandard, deficient, or incomplete service, cancel the
contract immediately without providing the contractor the opportunity to remedy the breach.

The State of Missouri shall be the final judge as to what constitutes a substandard, deficient, or incomplete
service, and other performance concern as stated herein. Any such determination by the State of Missouri
shall be final and without recourse.

Liquidated Damages - The contractor shall agree and understand that the provision of the janitorial services
in accordance with the requirements stated herein is considered critical to the efficient operations of the
State of Missouri. However, since the amount of actual damages would be difficult to establish in the event
the contractor fails to comply with the requirements, the contractor shall agree and understand that the
amounts identified below as liquidated damages shall be reasonable and fair under the circumstances.
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Daily and Weekly Tasks - In the event the contractor fails to perform any daily or weekly tasks required
herein or performs the daily or weekly task in a substandard, deficient, or incomplete manner as determined
by the state agency, the state agency shall have the right to assess liquidated damages in the amount equal
to the monthly amount due, divided by the total number of work days in that particular month to obtain a
daily rate, and then multiplied by the number of days for which the service was not provided, or for each
day the task was required to be performed until the task is performed and approved, rounded to the nearest
cent.

Monthly, Quarterly, Semi-Annual or Annual Tasks - If the contractor performs a Monthly, Quarterly, Semi-
Annual, or Annual task in a substandard, deficient, or incomplete manner as determined by the state agency,
the state agency may assess the same liquidated damages for each day the task was required to be performed
until the task is performed and approved. For each incident in which the contractor fails to perform any
Monthly, Quarterly, Semi-Annual, or Annual task required herein, the state agency shall have the right to
assess liquidated damages as follows:

for a building with less than 5,000 cleanable square feet - $250.00,
for a building with between 5,000 and 10,000 cleanable square feet - $400.00;
for a building in excess of 10,000 cleanable square feet - $550.00.

Reports, Documentation or Notifications - For each day that a required report, document, or notification is
late; the state agency may assess liquidated damages in the amount of $10.00 per day until such report,
document, or notification is received. Such liquidated damages shall apply to each of the following:

1) A completed Authorization for Release of Information Form for each person assigned to the building

2) Security Clearance information obtained from the State Highway Patrol for each person assigned to
the building

3) Task Schedule Notice
4)  Assessable Maintained Daily Log
5) Safety Data Sheets

Security — In the event the contractor fails to prevent all unauthorized persons from entering the building,
fails to keep the building locked while the contractor and the contractor’s personnel are on the premises,
fails to lock any entrance or exit door, fails to activate the security system(s) according to the state agency
instructions; the contractor shall be assessed $75.00 for each occurrence. The contractor shall agree and
understand that for the purpose of this document, “each occurrence” shall be defined as one period of time
the contractor and the contractor’s personnel are on the premises to provide the janitorial services specified
herein, including supplemental services (e.g. daily, weekly, monthly, etc.).

Additional Liquidated Damages - In the event the contractor fails to correct substandard, deficient, or
incomplete services or fails to provide all services required herein in a consistent manner satisfactory to and
acceptable by the state agency in order to provide a clean and sanitary environment for the buildings, the
buildings’ contents, buildings’ tenants, and the general public, the contractor shall be assessed liquidated
damages in accordance with one or more of the following calculations, in addition to the liquidated damages
described herein.

If the state agency hires an outside/private company to correct the substandard, deficient, or incomplete
service, the contractor shall be responsible for the total cost charged by such company to perform the
service.
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If the state agency uses State of Missouri personnel or resources to correct the substandard, deficient, or
incomplete service, the contractor shall be responsible for the actual costs incurred by the State of Missouri.
Such actual costs shall be calculated by the per hour salary price of the state personnel who performed the
service and shall include material costs, etc.

In the event of any breakage, damage, theft, or loss of the equipment, supplies, materials, or other items in
the building(s) through negligence or other inappropriate actions of the contractor or the contractor’s
personnel while working on the building’s premises, the contractor shall pay damages to the state agency
in the actual amount of such loss.

The contractor shall also agree and understand that such liquidated damages shall either be deducted from
the contractor’s invoices pursuant to the contract or paid by the contractor as a direct payment to the state
agency at the sole discretion of the state agency.

The contractor shall understand that the liquidated damages described herein shall not be construed as a
penalty.

The contractor shall agree and understand that all assessments of liquidated damages shall be within the
discretion of the State of Missouri and shall be in addition to, not in lieu of, the rights of the State of Missouri
to pursue other appropriate remedies.

Other Contractual Requirements:

Contract - A binding contract shall consist of: (1) the RFQ and any amendments thereto, (2) the contractor’s
response (bid) to the RFQ, (3) clarification of the bid, if any, and (4) the Division of Facilities Management,
Design and Construction’s acceptance of the response (bid) by “notice of award”. All Exhibits and
Attachments included in the RFQ shall be incorporated into the contract by reference.

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment
of equipment or supplies or a directive to proceed with services. Before providing equipment,
supplies and/or services for the State of Missouri, the contractor must receive a properly authorized
purchase order or other form of authorization given to the contractor at the discretion of the state
agency.

b. The contract expresses the complete agreement of the parties and performance shall be governed
solely by the specifications and requirements contained therein.

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished
by a formal contract amendment signed and approved by and between the duly authorized
representative of the contractor and the Division of Facilities Management, Design and Construction
prior to the effective date of such modification. The contractor expressly and explicitly understands
and agrees that no other method and/or no other document, including correspondence, acts, and oral
communications by or from any person, shall be used or construed as an amendment or modification
to the contract.

2.10.2 Contract Period - The original contract period shall be as stated on the Notice of Award. The contract shall

not bind, nor purport to bind, the state for any contractual commitment in excess of the original contract
period. The Division of Facilities Management, Design and Construction shall have the right, at its sole
option, to renew the contract for two (2) additional one-year periods, or any portion thereof. In the event
the Division of Facilities Management, Design and Construction exercises such right, all terms and
conditions, requirements and specifications of the contract shall remain the same and apply during the
renewal period, pursuant to applicable option clauses of this document.
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2.10.3 Renewal Periods - If the option for renewal is exercised by the Division of Facilities Management, Design
and Construction, the contractor shall agree that the prices for the renewal period shall not exceed the
maximum price for the applicable renewal period stated on the Pricing Page of the contract.

a.

If renewal prices are not provided, then prices during renewal periods shall be the same as during the
original contract period.

In addition, the contractor shall understand and agree that renewal period price increases specified in
the contract are not automatic. At the time of contract renewal, if the state determines funding does
not permit the specified renewal pricing increase or even a portion thereof, the renewal pricing shall
remain the same as during the previous contract period. If such action is rejected by the contractor,
the contract may be terminated, and a new procurement process may be conducted. The contractor
shall also understand and agree the state may determine funding limitations necessitate a decrease in
the contractor’s pricing for the renewal period(s). If such action is necessary and the contractor rejects
the decrease, the contract may be terminated, and a new procurement process may be conducted.

2.10.4 Termination - The Division of Facilities Management, Design and Construction reserves the right to
terminate the contract at any time, for the convenience of the State of Missouri, without penalty or recourse,
by giving written notice to the contractor at least thirty (30) calendar days prior to the effective date of such
termination. The contractor shall be entitled to receive compensation for services and/or supplies delivered
to and accepted by the State of Missouri pursuant to the contract prior to the effective date of termination.

2.10.5 Transition:

Upon award of the contract, the contractor shall work with the state agency and any other
organizations designated by the state agency to ensure an orderly transition of services and
responsibilities under the contract and to ensure the continuity of those services required by the state
agency.

Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state
agency to ensure an orderly and smooth transfer of responsibility and continuity of those services
required under the terms of the contract to an organization designated by the state agency. Such
assistance shall include completion of all Daily Requirements on the last effective day of the contract
including restocking of all dispensers to normal limits.

2.10.6 Contractor Liability - The contractor shall be responsible for any and all personal injury (including death)
or property damage as a result of the contractor's negligence involving any equipment or service provided
under the terms and conditions, requirements and specifications of the contract. In addition, the contractor
assumes the obligation to save the State of Missouri, including its agencies, employees, and assignees, from
every expense, liability, or payment arising out of such negligent act.

a.

2.10.7

The contractor also agrees to hold the State of Missouri, including its agencies, employees, and
assignees, harmless for any negligent act or omission committed by any subcontractor or other person
employed by or under the supervision of the contractor under the terms of the contract.

The contractor shall not be responsible for any injury or damage occurring as a result of any negligent
act or omission committed by the State of Missouri, including its agencies, employees, and assignees.

Under no circumstances shall the contractor be liable for any of the following: (1) third party claims
against the state for losses or damages (other than those listed above); or (2) economic consequential
damages (including lost profits or savings) or incidental damages, even if the contractor is informed
of their possibility.

Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or employees against any liability incurred or arising as a result
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of any activity of the contractor or any activity of the contractor's employees related to the contractor's
performance under the contract. Therefore, the contractor must acquire and maintain adequate liability
insurance in the form(s) and amount(s) sufficient to protect the State of Missouri, its agencies, its
employees, its clients, and the general public against any such loss, damage and/or expense related to
his/her performance under the contract. General and other non-professional liability insurance shall
include an endorsement that adds the State of Missouri as an additional insured. Self-insurance coverage
or another alternative risk financing mechanism may be utilized provided that such coverage is verifiable
and irrevocably reliable and the State of Missouri is protected as an additional insured.

2.10.8 Subcontractors - Any subcontracts for the products/services described herein must include appropriate
provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations
agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is indemnified,
saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney
fees) of any kind related to a subcontract in those matters described in the contract between the State of
Missouri and the contractor.

a. The contractor shall expressly understand and agree that he/she shall assume and be solely
responsible for all legal and financial responsibilities related to the execution of a subcontract.

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract shall in no way relieve the contractor of the responsibility for
providing the products/services as described and set forth herein.

c.  The contractor must obtain the approval of the State of Missouri prior to establishing any new
subcontracting arrangements and before changing any subcontractors. The approval shall not be
arbitrarily withheld.

d.  Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly
employ, hire for employment, or continue to employ an unauthorized alien to perform work within the
state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or
subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its
direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the
contractor and subcontractor affirmatively states that

1) Thedirect subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo,
and shall not henceforth be in such violation.

2) The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting
to the fact that the direct subcontractor’s employees are lawfully present in the United States.

2.10.9 Participation by Other Organizations - The contractor must comply with any Organization for the
Blind/Sheltered Workshop, Service-Disabled Veteran Business Enterprise (SDVE), and/or Minority
Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed to in the
contractor’s awarded bid.

a.  The contractor shall prepare and submit to the Division of Facilities Management, Design and
Construction a report detailing all payments made by the contractor to Organizations for the
Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEsS participating in the contract for the reporting
period. The contractor must submit the report on a monthly basis, unless otherwise determined by the
Division of Facilities Management, Design and Construction.

b.  The Division of Facilities Management, Design and Construction will monitor the contractor’s
compliance in meeting the Organizations for the Blind/Sheltered Workshop and SDVE participation
levels committed to in the contractor’s awarded bid. The Division of Facilities Management, Design
and Construction in conjunction with the Office of Equal Opportunity (OEO) will monitor the
contractor’s compliance in meeting the MBE/WBE participation levels committed to in the
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contractor’s awarded bid. If the contractor’s payments to the participating entities are less than the
amount committed, the state may cancel the contract and/or suspend or debar the contractor from
participating in future state procurements, or retain payments to the contractor in an amount equal to
the value of the participation commitment less actual payments made by the contractor to the
participating entity. If the Division of Facilities Management, Design and Construction determines
that the contractor becomes compliant with the commitment, any funds retained as stated above, will
be released.

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform,
the contractor must obtain other certified MBE/WBEs or other organizations for the blind/sheltered
workshops or other SDVEs to fulfill the participation requirements committed to in the contractor’s
awarded bid.

1) The contractor must obtain the written approval of the Division of Facilities Management, Design
and Construction for any new entities. This approval shall not be arbitrarily withheld.

2) If the contractor cannot obtain a replacement entity, the contractor must submit documentation
to the Division of Facilities Management, Desi