STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONST RUCTION
INVITATION FOR BID (IFB)

IFB NO.: FMDC18-0018 CONTRACT SPECIALIST: Rebecca Brinkley
TITLE:  Food Services — Missouri State Capitol PHONE NO.: (573) 526-4135
ISSUE DATE: January 9, 2018 E-MAIL: Rebecca.brinkey@oa.mo.gov

RETURN BID NO LATER THAN: January 22, 2018 AT 2:00 PM CENTRAL TIME

MAILING INSTRUCTIONS: Print or typelFB Number and Return Due Date on the lower left hand corner of the
envelope or package. Delivered sealed bids musgt BA/FMDC office 301 West High
Street, Room 730 by the target date and time.

(U.S. Mail) (Courier Service)

RETURN BID TO: DEPARTMENT PO ADDRESS or DEPARTMENT PHYSICAL ADDRESS
(U.S. Mail) (Courier Service)
OFFICE OF ADMINISTRATION OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DIVISION OF FAGLITIES MANAGEMENT,
DESIGN AND CONSTRUCTION DESIGN AND CONSTRUCTION
PO BOX 809, 301 WEST HIGH STREET, ROOM 730
JEFFERSON CITY, MO 65102 JEFFERSON CITY

OR FAX TO: ((573) 751-7277  (either mail or fax, not both)
CONTRACT PERIOD: Date of Award through One Year

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

Missouri State Capitol Building
201 West Capitol Avenue
Jefferson City, MO 65101

The vendor hereby declares understanding, agreeandrttertification of compliance to provide therigeand/or services, at the prices quoted,
in accordance with all requirements and specificeticontained herein and the Terms and Conditiovigation for Bid (Revised 12/27/12).
The vendor further agrees that the language ofif@sshall govern in the event of a conflict wittsther bid. The vendor further agrees that
upon receipt of an authorized purchase order flJA/FMDC or when a Notice of Award is signed @&mlied by an authorized official of
the State of Missouri, a binding contract shalsekietween the vendor and the State of Missouri.

SIGNATURE REQUIRED

DOING BUSINESS AS (DBA) NAME LEGAL NAME OF ENTITY/INDIVIDUAL FILED WITH IRS FOR  THIS TAX ID NO.
MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
CONTACT PERSON EMAIL ADDRESS
PHONE NUMBER FAX NUMBER
TAXPAYER ID NUMBER (TIN) TAXPAYER ID (TIN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
FEIN SSN
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
Corporation Individual State/Local Government Partnership Sole Proprietor IRS-Erempt
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the IFB includes a brief introdoctiand background information about the intendegugsitions
and/or services for which the requirements hergia aritten. The contents of this section are idtsh for
informational purposes and do not require a resgons

11

1.1.1

1.2

1.2.1

13

1.3.1

Purpose:

This document constitutes a request for competigealed bids for the provision of food servicesets
forth herein.

Questions Regarding the IFB:

IFB Questions - It is the vendor’'s responsibility ask questions, request changes or clarifications,

otherwise advise the Department (OA/FMDC) if thaeder believes that any language, specifications, or

requirements are: (1) ambiguous, (2) contradictorgrbitrary, or both, (3) violate any state orefed law
or regulation, (4) restrict or limit the requirenteho a single source, or (5) restrict or limit thendor’s
ability to submit a bid.

a. Except as may be otherwise stated herein, the veadd the vendor's agents (including
subcontractors, employees, consultants, or anyiseeaeting on their behalf) must direct all of thei
guestions or comments regarding the IFB, the $ation process, the evaluation, etc., to the conhtra
specialist of record indicated on the first pageha$ IFB. Inappropriate contacts to other pergbnn

are grounds for suspension and/or exclusion froecifip procurements. Vendors and their agents

who have questions regarding this matter shoultlcbthe contract specialist.

1) The vendor may contact the Office of Equal OppatyufOEO) regarding MBE/WBE
certification or subcontracting with MBE/WBE compies

b. All questions and issues should be submitted at tea (10) working days prior to the due datéhef t

bid. If not received prior to ten (10) working ddyefore the bid due date, the OA/FMDC may not be

able to fully research and consider the respecfivsstions or issues. Questions and issues retating

the IFB, including questions related to the conipetiprocurement process, must be directed to the

contract specialist. It is preferred that questide e-mailed to the contract specialist at
Rebecca.brinkley@oa.mo.gov.

c. The OA/FMDC will attempt to ensure that a vendareiges an adequate and prompt response to

guestions, if applicable. Upon OA/FMDC’s consid&na of questions and issues, if OA/FMDC

determines that changes are necessary, the rgstti@mges will be included in a subsequently issued
IFB amendment(s); absence of such response inditaethe questions and issues were considered

but deemed unnecessary for IFB amendment as tisti@pseand issues did not provide further clarity
to the IFB. All vendors will be advised of any oge to the IFB’s language, specifications, or
requirements by a formal amendment to the IFB.

NOTE: The only official position of the State ofiddouri shall be that which is contained in the IFB
and any amendments thereto.

Tour of Food Service Area and Pre-Bid Conference:
A tour of the food service area (Capitol Grill) aagre-bid conference concerning the required smvdice

operations in the Missouri State Capitol Buildingj e held on January 12, 2018. The tour will ineaf
3:00 p.m. with the pre-bid meeting in the cafe irdiately following.
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1.3.2

1.33

1.3.4

1.4

1.4.1

1.4.2

The purpose of the tour is to provide potentialdes an opportunity to inspect, examine, and agbess
current food service area to determine any exid@ators in the food service area that may affhet t
performance of the services required herein pd@aubmitting a bid.

a. POTENTIAL VENDORS SHALL NOT BE PERMITTED TO SCHEDW. A TOUR AT A
DIFFERENT TIME OR DATE NOR SHALL POTENTIAL VENDORSBE ALLOWED TO
COMMUNICATE WITH THE TENANTS OF THE BUILDINGS OR TH DIVISION OF
FACILITIES MANAGEMENT, DESIGN AND CONSTRUCTION OTHR THAN DURING THE
TOUR.

Following the tour, a pre-bid-conference will bendacted. The purpose of the pre-bid conferente is
provide potential vendors a forum for questionsnownications, and discussions regarding the IFBe T
potential vendor should become familiar with thé3 Iend should develop all questions prior to the
conference in order to be able to ask questiongartitipate in the public communications regardimeg
IFB.

a. The potential vendor should bring a copy of the #iite it will be used as the agenda for the pde-bi
conference.

b. Prior Communication — Prior to the pre-bid confeesnthe potential vendor may submit written
communications and/or questions regarding the -Bié contract specialist identified on the cover
page. The submission of prior communication andisestions will provide the OA/FMDC with
insight into areas of the IFB which may be brougfnfor discussion during the conference and which
may require clarification.

c. During the pre-bid conference, it shall be the se$gponsibility of the potential vendor to oraltjdaess
all issues previously presented to the contraatiapst by the potential vendor, including any cpicass
regarding the IFB or areas of the IFB requiringiitzation.

d. Amendment to the IFB — Any changes needed to tBeal$a result of discussions from the pre-bid
conference will be accomplished as an amendmehnetid-B. Neither formal minutes of the conference
nor written records of the questions/communicatieitisbe maintained.

e. Arecord of those vendors attending the tour welihbaintained for verification purposes. The vendor
shall be responsible for ensuring their attendatdke tour is documented.

Vendors are strongly encouraged to advise the OMERt least five (5) days prior to the schedulad to
of the building, of any special accommodations eeefdr disabled personnel who will be attending the
tour so that the accommodations can be made.

Background and Historical Usage Information:

The Missouri State Capitol Building is located @i.2N. Capitol Avenue, Jefferson City, MO 6510heT
Missouri State Capitol Building is a state owned|fy managed by the Office of Administration, D8ion
of Facilities Management, Design & Construction.

The Missouri State Capitol Building houses the Miss General Assembly and offices for the governor,
lieutenant governor, secretary of state, statestmes, state auditor, and various other adminigeat
agencies. There are approximately seven hundikdizty (760) full-time employees in the Missoutate
Capitol Building. In addition, the Missouri St&apitol Building receives thousands of visitor®tighout
the year. The heaviest traffic period is Janulargugh May of each year during the legislative isesand
scheduled school group tours.
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1.4.3

1.4.4

1.4.5

The area assigned for food services within the MigsState Capitol Building is located in the basain
level and is currently comprised of approximatéisee thousand and forty-one (3,041) net rentahlarsqg
feet, and is currently known as the Capitol Grill.

A current contract has existed for the serviceadebtained via this IFB. A copy of the contraahde
viewed and printed from the Division of Purchasghgwarded Bid & Contract Document Search System
located on the Internet atttp://content.oa.mo.gov/purchasing-materials-mansEnt/ In addition, all bid
and evaluation documentation leading to the awattiad contract may also be viewed and printed from
the Division of Purchasing’s Awarded Bid & Contr@mcument Search SysterRlease reference the Bid
number B3Z212202 or the contract number C3122020@Hnvgearching for these documents.

a. A Statement of Operations for the calendar yea620% on Attachment #1.:

Although an attempt has been made to provide atraral up-to-date information, the State of Missour
does not warrant or represent that the backgroofednnation provided herein reflects all relationshor
existing conditions related to this Invitation fid.

a. State expenditures — The Missouri Accountabilityrtédlo (MAP) located on the Internet at:
http://mapyourtaxes.mo.gov/MAP/Expenditurpsdvides financial data related to the purchashef
services under the contract. Be sure to reachtbemation provided in the links t&ite Informatiofi
and ‘Disclaimef. Then search by the contract number shown aladwn searching for the financial
information.

END OF PART ONE: INTRODUCTION AND GENERAL INFORMAT ION
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2.

SCOPE OF WORK

This section of the IFB includes requirements ammyigions relating specifically to the performaneguirements
of the Department. The contents of this secti@ude mandatory requirements that will be requigddthe
successful vendor and subsequent contractor. Respi this section by the vendor is requestetiérBxhibit
section of this IFB. The vendor’s response, whettgponding to a mandatory requirement or a dabméribute
will be binding upon the vendor in the event thetibiaccepted by the State.

2.1.1

2.13

2.2

221

2.2.2

223

224

225

The contractor shall provide breakfast and lunabdfgervices at the Missouri State Capitol Building
(hereinafter referred to as the facility) for thBi€e of Administration, Division of Facilities Magement,
Design & Construction (hereinafter referred tolas Department), in accordance with the provisions a
requirements stated herein.

a. The Department prefers a contractor with successforience in the food service industry to include
dine-in, carry-out, delivery and catering.

b. The Department strongly desires the provision ofifservices to begin no later than two (2) weeks
after the Notice of Award.

Within five (5) calendar days following the issuaraf the Notice of Award, the contractor shall pdev
the Department with the name, address, telephomeb@y and email address of the contractor's
representative who shall service the contract. ddmractor’s representative must be available éetw
the hours of 7:00 a.m. to 5:30 p.m. for telephomeversations and/or meetings with personnel from th
Department regarding food services.

The contractor shall perform all services to thie satisfaction of the Department.

Food Service Area Requirements:

The contractor shall be assigned an area of appeigly three thousand and forty-one (3,041) nearsgu
feet from the Department for the purpose of prawgdiood services (hereinafter referred to as tloel fo
service area). A diagram of the assigned arelaoais on Attachment #2.

a. The contractor shall access the food service &meaigh the garage entrance on the east side of the

Capitol and the west entrance door. The contrattalt be issued key cards to access the weshertra
door.

state owned equipment and/or appliances, and/diattility utilities for any reason other than praiig

the services specified herein, unless otherwiseoapp by the Department.

The contractor must obtain written approval frora Bepartment prior to changing the name of the food

service area, attaching signs, pictures and adeenénts, making electrical improvements, repairs or

providing music within the food service area.

a. The contractor must remove signs, pictures andriddements at the end of the contract and restore
the Department’s property to its original conditimnmaintain the visual integrity of the food sevi

area.

The contractor must maintain adequate noise coftoah personnel and music. The genre of music
selected by the contractor shall be subject toagbby the Department.

The Department shall provide the use of the cafétla@ following at no cost to the contractor:

a.  All utilities (e.g. heat, air conditioning, wateyas, and electricity).
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2.2.6

2.3

23.1

232

233

234

Removal of snow and ice from the facility entraasenecessary.

General lawn care for the facility at no cost te tontractor.

Garbage and trash removal from the facility trasdn.

Maintenance of the facility’s heating and coolilygtems for the food service area.
Maintenance of the plumping, exhaust, drains, tralestrical, fire suppression systems, etc.
Maintenance and repair of food service equipment.

Pest control (insect and rodent) on a quarterlysbas

All furniture necessary for the food service sagtinea (e.g. tables, chairs, etc.)

All equipment listed on Attachment # 3.

T s@moooT

If the contractor desires internet service, thetremtor is responsible for establishing and payorgsuch
service. Free public Wifi is available. The contoaichall be responsible for establishing sepded¢éphone
service through the available CenturyLink DSL castima in the food service area.

Food Service Operation Requirements:

The contractor shall provide food services durimg dore time frames of Monday through Friday ofheac
week, between the hours of 7:00 a.m. through 2:6@, pexcluding New Year's Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, ThamksgiDay, Christmas Day, and any day a
hazardous weather policy is in effect for Cole Qguar as otherwise agreed to by the Department.

a. The contractor shall not be required to providedfservices on dates when severe winter weather
causes the hazardous travel policy for the statdis§ouri to be implemented for the Jefferson City
area, as indicated by a red banner at the top ®f Qffice of Administration’s webpage at:
http://oa.mo.gov

1) The contractor shall post notification of beingsgd on the contractor’'s website and on the door
of the contractor’s food service area.

2) The contractor shall notify the Department wherdfgervice will not be provided due to severe
winter weather.

b. With the Department’s approval, the contractor tmappen additional hours or may utilize an alternat
schedule for providing food services to accommodiaigtuating customer volume or needs (e.qg.
during non-legislative session times, special sessiextended business sessions).

The contractor shall accept deliveries only Montthmgugh Friday, between the hours of 7:00 a.m.uino
2:00 p.m., excluding New Year's Day, Memoarial Daydependence Day, Labor Day, Columbus Day,
Thanksgiving Day, and Christmas Day, or as otheraigreed to by the Department.

a. All deliveries shall be made through the faciligrgge entrance.

b. The contractor shall ensure that the contractofoairide contractor’'s personnel are available t@ptc
and immediately store all delivered items.

The contractor shall be provided one (1) parkirgcspon the north side of the capitol building ie finst
space on West Capitol Avenue as indicated on Attach #4. Additional parking on a first-come, first-
served basis is available in Parking Lot 12 ascagid on Attachment #4.

The contractor may provide catering services thinougthe facility for State of Missouri function§he
contractor may provide catering services for Statelissouri functions located outside of the fawili

a. All catering services shall be negotiated betwdendontractor and the state entity requesting the
catering services. Catering services shall beegtipense of the requesting state entity.
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235

24

24.1

2.5

2.5.1

252

253

2.6

2.6.1

b. The provision of any catering services by the amior for non-State functions is excluded from the
requirements stated herein.

c. The contractor shall clean and remove trash, Ugrasid containers from any area within the facilit
where the catering services were provided.

d. The contractor may serve alcoholic beverages atingtevents located outside the facility only.
The contractor may provide delivery services of mié@ms throughout the facility.

Menu Requirements:

The contractor shall provide menu selections tFat a fast café/bistro type dining experience.

a. The menu shall offer variety, predictability, singgl, familiarity, and affordability in selection.
Food Quality, Preparation, Storage and Disposal Ragrements:

Food Quality - The contractor shall purchase ailizeitfood products that are fresh, wholesome, and
processed under sanitary conditions.

a. All raw food products must have undergone inspediiederal, State, or Local) for wholesomeness.
b. All food products must be federally graded wherddfal grades are applicable.
Food Preparation — The contractor must prepardnandle food in accordance with all pure food andydr

federal, state and local laws, ordinances, statuiéss, and regulations, and in a sanitary matomprevent
attracting insects, vermin, rodents, food spoildégeteria and illness.

Food Storage and Disposal — The contractor stk stll food and hazardous waste neatly withirfoloe
service area at safe temperatures, in appropiirdighg leak-proof sealed containers.

a. The contractor shall remove and dispose of usedgoflase, and hazardous waste in a safe and
acceptable manner. The contractor must not potgrrabhdown drains as a method of disposal. The
contractor shall be responsible for all costs egldb the disposal of used oil, grease, and haaardo
waste.

Food Service Supplies and Equipment Requirements:

Unless otherwise specified herein, the contradtail $urnish all material, labor, equipment, apptas,
cleaning supplies and solutions necessary to peavie services required herein including, but moitéd
to the following:

a.All food, condiments, seasonings, beverages, bgearachines, small appliances, shelving for storage
area, utensils, disposable paper or plastic iteragered trash dispensers, janitorial supplies and
solutions for contractual obligations, and all persel.

b. The contractor shall maintain all of the food seevequipment and appliances in safe, functionedrcl
condition.

c. The contractor shall not use any products, supptiesquipment that may cause injury or damage to
any surface.
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2.6.2

2.7

2.7.1

2.7.2

273

2.7.4

2.8

2.8.1

2.8.2

2.8.3

The contractor shall be responsible for any breakdgmage, and/or loss of the Department’s equipmen
and appliances as listed on Attachment #3 througgiigence or other inappropriate actions of the
contractor or contractor’s personnel while proviggervices under the contract.

a. Repair or replacement of any of the Departmentigggent and appliances due to normal wear and
tear shall be at the discretion of the Department.

Food Service Area Cleaning Requirements:

The contractor shall perform all cleaning dutiestfe food service area, unless otherwise stateithdoy
Department.

Daily Cleaning Requirements — The contractor ghetform the following cleaning duties on a dailpisa
Monday through Friday, during the hours of operaais needed and following the end of the businags d

Sweep and mop all floors with a degreasing cleandrdisinfectant.

Keep all tables and chairs clean by wiping withw@dtisurface disinfecting cleaner.

Clean all cooking utensils, pots, pans, servingaioers, dishes, appliances, serving areas, etc.
Keep all equipment (e.g. grill, cover/vent/exhagysttem, deep fryers, toasters, refrigerators/firseze
etc.) free of dirt, dust, and grease buildup atirlés.

Immediately clean all spills.

Keep trash off the floor.

Clean the exhaust system, as needed.

Clean walls, as needed.

Keep storage space(s) clean. Foul odors and sshatl not be tolerated.

Transfer trash from the food service area to thaghiters in the facility trash room.

Replace all liners in trash receptacles with newerk.

Flatten and dispose of cardboard boxes and cantotie recycle bins located in the facility garage
area.

apow

Weekly Cleaning Requirements —The contractor gieflorm the following cleaning duties on a weekly
basis:

a. Sanitize all trash containers.
b.  Clean all stainless steel equipment with a highligustainless steel cleaner.
C. Clean all accessible areas of the stove hood &acsfi

Monthly Cleaning Requirements —The contractor stlethn and sanitize around and behind all equipment
and appliances on a monthly basis.

Contractor Personnel Requirements:
The contractor shall maintain adequate personndupnat all times for efficient operation of sexs.

On the first Monday of each month of service, thetactor shall provide the Department with the eam
dates of birth, and social security numbers opaisonnel who will provide services under the casitr

a. The Department will forward the information to t@apitol Police for an inquiry of active wants and
warrants.

b. An active want or warrant response on any of thrgractor’s personnel shall be handled by the Chpito
Police in accordance with Capitol Police standaot@dures.

The Department reserves the right to approve, disap or request the replacement of any of the
contractor’'s personnel who would provide servicedan the contract.
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2.8.4 Personnel Health - The contractor and the contractoersonnel shall be free from any illness,
communicative diseases, infected wounds, open ,sapege respiratory infections that jeopardize the
health, safety and sanitation of food, food prefi@maco-workers or patrons.

a. The contractor and the contractor's personnel $tzale passed a physical examination to include but
not be limited to a SMA 12 blood test and a Tubkmd®PD test prior to being assigned to handle food
and beverages.

1) Inthe event of a positive diagnosis for Tuberciglos chest X-ray shall also be taken.
2) In the event the SMA 12 blood test indicated liamormalities, an ANA test shall be
administered to rule out the presence of hepatitis.

b. Any contractor personnel with any evidence of hemlsues or who are excused and/or relieved from
work due to illness must have a written medicahidace from a physician before returning to work.

2.8.5 The contractor shall provide personnel with anchtof clothing identifying the contractor, aprohsjr
restraints, disposable food-handling gloves, ahdthér items/supplies necessary for the sanitandhing
of food. The contractor shall provide the dailyridering and cleaning of aprons.

2.8.6 Personnel Hygiene - The contractor’s personnel masttain good personal hygiene at all times wbile
duty.

a. All personnel shall immediately wash their handsrugrriving at work, after eating, after visiting o
cleaning a restroom, after using tobacco prodactd, after handling raw meat, poultry, garbage, or
soiled items.

b. All personnel must maintain and keep fingernaiésaol and cut short and must not wear nail polish or
artificial nails, unless wearing intact gloves wog repair.

2.8.7 Personnel Appearance and Conduct - The contrastbcantractor’s personnel shall be clean, courteous
efficient, neat in appearance, and dressed apptepri(e.g., no short shorts, midriff tops, low-blduses,
pants hanging low on hips, etc.). The contrachorthe contractor’s personnel shall:

a. Only enter areas assigned for the provision oriseswnder the contract, unless otherwise specified
by the Department.

b. Not loiter in or around the interior or exteriortbe building.

Not use any State of Missouri telephones and eqempin the facility, except the equipment identifie

herein.

Not encourage, allow or accept gratuities.

Refuse any and all solicitations.

Only take breaks in pre-assigned areas designgtdeelDepartment.

Not use tobacco in any form, except during breatkops in pre-assigned areas designated by the

Department.

Abstain from the use of alcohol, drugs, or beindgamthe influence of alcohol or drugs while within

the facility or while providing services under thentract.

i. Not have possession of and/or store any alcoheletages on Department premises.

j- Not express any profanity and/or act in a discauwsemanner.

k. Have a picture ID visible at all times.

o

> e@~oo

2.8.8 The contractor must immediately remove and repgtecsonnel who are under or suspected to be uneler th
influence of alcohol and/or drugs, or as requebtethe Department.
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29 Security Requirements:

2.9.1 The contractor shall be issued keys necessaryitoaga@ess to the facility and food service arede T
contractor must safeguard the condition, numbenéreteabouts of the issued keys.

a. The contractor shall not duplicate or lose any kegsed to the contractor. If evidence of dupiarat
is determined beyond a reasonable doubt, or ievkat an issued key is lost, the contractor skall b
responsible for the cost of the immediate replacgmkall locks and keys.

b. The contractor must notify the Department withire ) business day from the date the loss of an
issued key is discovered.

c. Atthe expiration/termination/cancellation of ttantract, the contractor must surrender all keysads
to the contractor by the Department. In the ewfirkeys are not returned, the contractor shallthay
Department for the actual costs incurred for tipamement of all locks and keys.

2.9.2 The contractor and each of the contractor’s persiassigned to the contract must have a secuegyahce
approved by the Department in order to provideiserunder the contract. The contractor must obtain
each of the required security clearances from thte $Highway Patrol.

a. Prior to the effective date of the contract andmpio assignment of any new person to provide sesvi
under the contract, the contractor shall provideDepartment with the following:

1) A copy of the security clearance information ob¢girfrom the State Highway Patrol for each
person assigned to the facility.

2) A completed Authorization for Release of Informatieorm (Attachment #5) individually signed
by the contractor and each person assigned t@dileyf.

b. The Department shall have the right to deny actes® facility to any of the contractor’s persohne
for any reason.

2.9.3 The contractor shall lock doors and shall turnadiffights upon completion of services each day.
2.10 Food Service Regulations and Inspection Requiremesit

2.10.1 The contractor shall adhere to a high standarefice and compliance with all federal, state, kudl
laws, regulations and ordinances regarding foodiices, including the Department policies and
procedures.

a. The contractor shall adhere to all applicable gafiate, and health regulations in the operatiod an
maintenance of the food storage, food preparatind,food serving areas.

b. Hazardous materials, and/or firearms shall notroeidht to, allowed in, or used in the food service
area and/or the facility by the contractor or tbattactor’s personnel.

2.10.2 The contractor shall acquire and maintain all lsenand permits to satisfy all legal requiremenisised
by local, county, state, and/or other governmesnéties for providing food services. The contoacthall
post all required licenses and permits in the feendice area of the facility.

a. The contractor shall comply with the Rules of trepBrtment of Health and Senior Services, Division
of Health and Communicable Disease Prevention (38 @0-1-1.010) which can be found on the
internet at the following address:

http://www.sos.mo.gov/cmsimages/adrules/csr/cutt8atr/19c20-1.pdf
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The contractor shall comply with 19 CSR 20-1.026|eR of the Department of Health and Senior
Services — Sanitation of Food Establishments, whaih be found on the internet at the following
address:http://www.s0s.mo.gov/cmsimages/adrules/csr/cutt®nsr/19¢20-1. pdf

b. The contractor shall comply with The Federal Drudpfnistration’s 1999 Food Code which can be
found on the internet at the following address:
https://www.fda.gov/food/guidanceregulation/retaéiprotection/foodcode/ucm2018345.htm

2.10.3 Upon contract award, the contractor shall contaeQole County Health Department at (573) 636-2b81
arrange the initial health regulation inspectianaé¢cordance with the Missouri Department of Heaitt
Senior Services regulations.

a. The contractor shall provide the Cole County HeBlipartment with information that will determine
the frequency of inspections.

b. The contractor must provide the Department a cdpgllanspection reports no later than five (5)
calendar days following the receipt of an inspeattieport by the contractor.

1)The contractor shall send the inspection reports to

Office of Administration

Division of Facilities Management, Design and Comndion
Central Region Facilities Operations Manager

301 West High Street, Room 730

PO Box 809

Jefferson City, MO 65102

c. The contractor must comply with the results of enspection where corrective action(s) are necessary
as determined by the Cole County Health Departm&he contractor shall provide documentation of
compliance to the Department as soon as correatitren(s) are completed.

2.11 Additional Requirements:

2.11.1 Within five (5) business days following notificatidrom the Department of a receipt of a customer
complaint regarding the contractor’s services,dbetractor shall provide the Department with a tenit
response and resolution.

2.11.2 The contractor shall assume all cost of loss duertgorary suspension of operation regardlessudeca
A suspension may be due to, but not limited to reactal failures of equipment and/or appliances, grow
failures, weather conditions, or operations thay beatemporarily suspended by the State of Missghien
deemed in the best interest of the state to do so.

2.11.3 Contract Monitoring - The Department reserves igatrto monitor the contract and inspect contract
operations throughout the effective period of tlmmtract to ensure compliance. Additionally, the
Department reserves the right to inspect the feodce area and any other areas utilized by theactor
at a reasonable time during operating hours witpaot notification to the contractor in order t@nitor
guality and quantity of food services, method of/®es, and the use, safety, sanitation, and naamkse
of the premises that are used to provide serviceemthe contract. All areas must be maintained
satisfactorily. Monitoring and/or inspections nis/scheduled or unscheduled.

a. The Department shall have the right to inspectaspect of the contractor’s food services including,
but not limited to, the following:

1) Food storage, preparation, and serving areas.
2) Line food services operations and delivery.
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2.12

2.12.1

2.13

2.13.1

2.13.2

2.13.3

b.

3) Compliance with all applicable federal, state, dndal laws and regulations including
Department policies and procedures.

If requested by the Department, the contractorl skatedy any portion of the contract not being
adhered to within twenty-four (24) hours or as otlise agreed to by the Department.

If issues of non-compliance or contractual violasi@re identified by monitoring and/or an inspetctio
performed by the Department, the contractor shabigt a written corrective action plan to the
Department by no later than ten (10) days aftezippof the monitoring and/or inspection reporinfiro
the Department detailing issues of non-complianceatractual violations.

1) If deemed necessary by the Department, a followaopitoring and/or inspection visit may be
scheduled within thirty (30) days after the origimanitoring and/or inspection, at which time
the contractor must be in full compliance.

2) Failure to correct areas of non-compliance or @mttral violations as outlines in the contractor’s
corrective action plan shall be considered a bredcontract and shall be subject to available
remedies including the cancellation of the contract

Reporting Requirements:

By the 1% day of each month, the contractor shall submitaditpand loss statement for the previous
month’s food service operation. The contractotl Shdomit the profit and loss statement to the Dapant

at the address shown below in accordance with @éhairements specified herein. The profit and loss
statement shall include an itemized list of incoamel expenses for the previous month and the détes o
operation.

Office of Administration
Division of Facilities Management, Design and Cangtion
Contracts Unit
PO Box 809 or 301 West High Street, Room 730
Jefferson City, MO 65102

Payment Requirements:

The contractor shall provide electronic and casthods of payment at the point of sale.

The contractor shall collect payment for any catggsgervices provided from the requesting entity dsect
payment to the contractor and shall not obligageDkpartment in any way.

By no later than fifteen (15) calendar days afterexpiration date of the each contract periodctimeractor
shall submit annual payments for the total monttéptal prices stated on the Pricing Page to the
Department at the address shown below.

a.

Office of Administration
Division of Facilities Management, Design and Camnsion
PO Box 809 or 301 West High Street, Room 730
Jefferson City, MO 65102

Payments may be submitted to the following emairesis:FMDCaccountspayable @oa.mo.gov

b. If a partial month of service is provided, the ntdntrental price shall be divided by the total nienb

of work days in that particular month to obtainea gay price. The per day price shall be, mubibli
by the number of days in that particular monthvibich service were provided, rounded to the nearest

cent.
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2.13.4 The Department shall make no reimbursements todhg&actor for any reason whatsoever.

END OF PART TWO: SCOPE OF WORK
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3.

GENERAL CONTRACTUAL REQUIREMENTS:

This section of the IFB includes the general coettral requirements and provisions that shall goviiecontract
after IFB award. The contents of this sectiontde mandatory provisions that must be adhered tthéystate
and the contractor unless changed by a contractraiment. Response to this section by the vendot izecessary
as all provisions are mandatory.

3.1

3.1.1

3.12

3.13

Contractual Requirements:

Contract - A binding contract shall consist of: {1¢ IFB and any amendments thereto, (2) the octoira
response (bid) to the IFB, (3) clarification of thigl, if any, and (4) the Department’s acceptaricéhe
response (bid) by “notice of award”. All Exhib#ad Attachments included in the IFB shall be incoaped
into the contract by reference.

a. A notice of award issued by the State of Missoogsinot constitute an authorization for shipment of
equipment or supplies or a directive to proceedth wérvices. Before providing equipment, supplies
and/or services for the State of Missouri, the @wtor must receive a properly authorized purchase
order or other form of authorization given to tlomizactor at the discretion of the Department.

b. The contract expresses the complete agreemere phtties and performance shall be governed solely
by the specifications and requirements containeckth.

c. Any change to the contract, whether by modificatima/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the Departrpgat to the effective date of such modification.
The contractor expressly and explicitly understaans agrees that no other method and/or no other
document, including correspondence, acts, andooramunications by or from any person, shall be
used or construed as an amendment or modificatitimet contract.

Contract Period - The original contract period khalas stated on the Notice of Award. The cohshall
not bind, nor purport to bind, the state for anptcactual commitment in excess of the original cactt
period.

a. The Department shall have the right, at its sotebapto renew the contract for two (2) additionak-
year periods, or any portion thereof.

1) Inthe event the contractor desires to reject @@l contract renewal, the contractor shall pdevi
written notification to the Department ninety (3f8ys prior to the start of the optional renewal
period explaining the reason(s) for the rejection.

b. In the event the Department exercises such rightteams and conditions, requirements and
specifications of the contract shall remain the esamd apply during the renewal period, pursuant to
applicable option clauses of this document.

Contract Price - All prices shall be as indicatedlte Pricing Page. The state shall not pay ndiabée
for any costs including but not limited to taxdsipping charges, insurance, interest, penaltiesiitation
payments, attorney fees, liquidated damages, etc.

Termination - The Department reserves the righétminate the contract at any time, for the conmece
of the State of Missouri, without penalty or resmyrby giving written notice to the contractoreatdt thirty
(30) calendar days prior to the effective dateushstermination. The contractor shall be entiteteceive
compensation for services and/or supplies delivesezhd accepted by the State of Missouri pursteaant
the contract prior to the effective date of terrimma
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3.1.5

Transition: Upon award of the contract, the casitva shall work with the Department and any other
organizations designated by the Department to erauiorderly transition of services and resporigdsl
under the contract and to ensure the continuithafe services required by the Department.

a. Upon expiration, termination, or cancellation of ttontract, the contractor shall assist the Degartm
to ensure an orderly and smooth transfer of redpitibs and continuity of those services required
under the terms of the contract to an organizatesignated by the Department.

b. The contractor shall remove all contractor ownedimgent, foods, supplies, utensils, etc. and
thoroughly clean all appliances, floors, coolerseters, food storage areas, dining and servirasare
etc. to the satisfaction of the Department.

Contractor Liability - The contractor shall be respible for any and all personal injury (includitgath)
or property damage as a result of the contraategtigence involving any equipment or service pied
under the terms and conditions, requirements aedfggations of the contract. In addition, the tantor
assumes the obligation to save the State of Miggonaluding its agencies, employees, and assigtiessa
every expense, liability, or payment arising ousoth negligent act.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or comsgimmitted by any subcontractor or other person
employed by or under the supervision of the cotdraender the terms of the contract.

b. The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligen
act or omission committed by the State of Missangluding its agencies, employees, and assignees.

c. Under no circumstances shall the contractor bédlifdy any of the following: (1) third party clagn
against the state for losses or damages (otherthioge listed above); (2) loss of, or damage te, th
state’s records or data; or (3) economic conseglatamages (including lost profits or savings) or
incidental damages, even if the contractor is imfeat of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdayagainst any liability incurred or arising agsuit

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregainy such loss, damage and/or expense relabésiher
performance under the contract. The insurancerageeshall include but not necessarily be limited t
general liability, appropriate professional liatyiliand Worker's Compensation insurance as legally
required. The general and other non-professiaataility insurance shall include an endorsement dlolals

the State of Missouri as an additional insured.

a. Written evidence of the insurance shall be providgdhe contractor to the Department by no later
than five (5) calendar days after the effectiveedaitthe contract. The evidence of insurance shall
include, but shall not necessarily be limited &ftective dates of coverage, limits of liabilitpsurer's
name, policy number, endorsement for the non-psadeal liability insurance naming the State of
Missouri as an additional insured, endorsementpyesentatives of the insurance company, etc. The
contract number must be identified on the evidariéasurance coverage. Evidence of self-insurance
coverage or of another alternative risk financingchanism may be utilized provided that such
coverage is verifiable and irrevocably reliable &nel State of Missouri is protected as an additiona
insured.

b. In the event the insurance coverage is canceledD#partment must be notified within thirty (30)
calendar days.
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3.1.8

3.1.14

3.1.15

3.1.16

3.1.17

3.1.18

Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual oblimpats
agreed to by the contractor and the State of Misamul to ensure that the State of Missouri is miidied,
saved, and held harmless from and against anyladdians of damage, loss, and cost (includingragy
fees) of any kind related to a subcontract in thosdters described in the contract between the Stat
Missouri and the contractor.

a. The contractor shall expressly understand and agatde/she shall assume and be solely responsible
for all legal and financial responsibilities reldt® the execution of a subcontract.

b. The contractor shall agree and understand tharatidn of a subcontractor to provide any of the
products/services in the contract shall in no vedigve the contractor of the responsibility foryading
the products/services as described and set fordirhe

Contractor Status - The contractor is aepeddent contractor and shall not represent thieamtar or the
contractor's employees to be employees of the Sfatéissouri or a department of the State of Misgou
The contractor shall assume all legal and finaneigpponsibility for salaries, taxes, FICA, emplojege
benefits, workers compensation, employee insurami@mum wage requirements, overtime, etc., and
agrees to indemnify, save, and hold the State abMiri, its officers, agents, and employees, hasnle
from and against, any and all loss; cost (includittgrney fees); and damage of any kind relatesiit
matters.

Coordination - The contractor shall fullyoodinate all contract activities with those actast of the
Department.

Confidentiality:

a. The contractor shall agree and understand thaisdussions with the contractor and all information
gained by the contractor as a result of the cottracperformance under the contract shall be
confidential and that no reports, documentatiomaterial prepared as required by the contract shal
be released to the public without the prior writtemsent of the Department.

b. If required by the Department, the contractor amgraquired contractor personnel must sign specific
documents regarding confidentiality, security, thres similar documents upon request. Failure ef th
contractor and any required personnel to sign sieciiments shall be considered a breach of contract
and subject to the cancellation provisions of tlisument.

Contractor Equipment Use:

a. Title to any equipment required by the contshatll be held by and vested in the contractor. Stage
of Missouri shall not be liable in the event ofdpscident, destruction, theft, damage, etc.,tler
equipment. It shall be the contractor’s sole resgulity to obtain insurance coverage for suctslws
an amount that the contractor deems appropriate.

The contractor shall not perform any wortenthe contract that by Missouri law (section 290, RSMo)

requires prevailing wage. The contractor mustinditie Department if any requested work would imeol
prevailing wage; the Department shall then arrdageaid work outside the subject contract in adaace
with Missouri law.

END OF PART THREE: GENERAL CONTRACTUAL REQUIREMENT S
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4.

4.1

4.2

4.2.1

BID SUBMISSION, EVALUATION, AND AWARD INFORMATION
Submission of Bids:

The vendor should include one (1) additional cdpy@ with the original bid. The vendor should imié
completed exhibits, forms, and other informationaarning the bid, including completed Pricing Paje(
with the bid.

a. The bid should be page numbered.

b. Recycled Products - The State of Missouri recognibe limited nature of our resources and the
leadership role of government agencies in regartheéoenvironment. Accordingly, the vendor is
requested to print the bid double-sided using redypaper, if possible, and minimize or elimindte t
use of non-recyclable materials such as plastiorteqovers, plastic dividers, vinyl sleeves, and
binding. Lengthy bids may be submitted in a notdbor binder.

c. The front cover of the original bid should be lagktoriginal” and the front cover of all copies sitth
be labeled “copy”.

Open Records — Pursuant to section 610.021, RSMdyitl shall be considered an open record after the
bids are opened. Therefore, the vendor is advisétb include any information that the vendor doet
want to be viewed by the public, including persadahtifying information such as social securitynhers.

Submission of Information — To facilitate the eatlan process, the vendor is encouraged to sulichit b
information by sections that correspond with thaéividual evaluation categories described hereihe T
vendor is cautioned that it is the vendor’s sopaomsibility to submit necessary information. Biate of
Missouri is under no obligation to solicit any infimation if it is not included with the bid. Thengor's
failure to submit information with the bid, inclunj pricing and renewal information, may cause a/eesek
impact on the evaluation of the bid.

Contact — Any and all communication from vendorgareing specifications, requirements, competitive
bid process, etc. related to the bid document festferred to the Contract Specialist identifiedtioe
first page of this document. Such communicatiorutdhbe received at least ten calendar days pithre
official bid opening date.

Compliance with Terms and Conditions — The vendaaiutioned when submitting pre-printed terms and
conditions or other type material to make sure siauments do not contain other terms and condition
which conflict with those of the IFB and its cordiaal requirements. The vendor agrees that ieteat

of conflict between any of the vendor's terms amilditions and those contained in the IFB, thatlBie
shall govern. Taking exception to the State's $eanmd conditions may render a vendor's bid noneresipe
and remove it from consideration for award.

Evaluation and Award Process:

After determining that a bid satisfies the mandat@quirements stated in the Invitation for Bide th
evaluator(s) shall use both objective analysis aubjective judgment in conducting a comparative
assessment of the bid in accordance with the evatueriteria stated below. The contract shalaivarded

to the highest and best bid.

Evaluation Criteria Scoring Category Maximum Points
Cost 20 points
Vendor’'s Experience, Reliability, and ExpertiseParsonnel 45 points
Method of Performance 135 points
TOTAL 200
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4.2.2 After an initial screening process, a question amsiver conference or interview may be conducteld wit
the vendor, if deemed necessary by the Departmargddition, the vendor may be asked to make ah or
presentation of their bid during the conferencdterdance cost at the conference shall be at theovis
expense. All arrangements and scheduling shalbbedinated by the Department.

4.3 Evaluation of Cost:

43.1 The evaluation of cost shall cover the originaltcact period including any renewal periods.

a. The vendor must provide firm, fixed monthly rerfiad each month as required on Exhibit A, Pricing
Page, for all contract periods.

b. The cost evaluation shall be conducted by addiagrtbnthly rent for the original contract period and
all renewal periods to arrive at a total rental anto

c. Cost evaluation points shall be determined fromrdsilt of the calculation stated above using the
following formula:

Compared Vendor’s Total Rent « 20 Maximum Cost | _ Avésg?j:tigr?g
Highest Vendor’s Total Rent Evaluation Points | Points

4.4 Evaluation of Vendor's Experience, Reliability, andExpertise of Personnel:

4.4.1 Experience and reliability of the vendor’s orgatima will be considered subjectively in the evaiaat
process. Therefore, the vendor is advised to dubformation concerning the vendor’s organizataona
information documenting the vendor's experiencepast performances, especially those performances
related to the requirements of this IFB. If theder is proposing an entity other than the vendgetrform
the required services, the vendor should also dubimi information requested for such proposed
subcontractor.

a. Vendor Information - The vendor should provide mfation about the vendor’s organization on
Exhibit B..

b. Experience - The vendor should provide informatelated to previous and current services/contracts
of the vendor or vendor’'s proposed subcontractoereitperformance was similar to the required
services of this IFB. The information may be shamrExhibit C or in a similar manner.

1) As part of the evaluation process, the State ofstdis may contact the vendor’s references,
including references not listed or identified witithe vendor’'s bid but who have current or
previous experiences with the vendor.

2) The vendor shall agree and understand that the 8taylissouri is not obligated to contact the
vendor’s references.

4.4.2 The qualifications of the personnel proposed by#redor to perform the requirements of this IFBetier
from the vendor’s organization or from a proposaocentractor, will be subjectively evaluated. Téfere,
the vendor should submit detailed information edato the experience and qualifications, including
education and training, of proposed personnel.

a. Personnel Expertise - The vendor should providértteemation requested dexhibit D for each key
person proposed to provide the services requiregrhe
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4.5

4.5.1

452

453

454

1) The information provided should be structured topkasize relevant qualifications and
experience of the personnel in completing contfpetforming services of a similar size and
scope to the requirements of this IFB.

2) The information submitted should clearly identifyepious experience of the person in
performing similar services and should include beifig and ending dates, a description of the
role of the person in such performances, resultiseo§ervices performed, and whether the person
Is proposed for the same services for the Stakdisgouri.

b. Personnel Qualifications - If personnel are notyetd, the vendor should provide detailed desonst
of the required employment qualifications; and dietbjob descriptions of the position to be filled,
including the type of person proposed to be hired.

Evaluation of Method of Performance:

Bids will be subjectively evaluated based on thedag's plan for performing the requirements of tiRB.
Therefore, the vendor should present informatiorctwvidemonstrates the method or manner in which the
vendor proposes to satisfy these requirements dndhwconfirms the vendor’s ability to satisfy the
requirements. The language of the narrative shbeldtraightforward and limited to facts, solutidas
problems, and plans of action.

Description of Proposed Serviceg&xhibit E is provided for the vendor’'s use in providing imf@tion
about the proposed method of performance. Theorestobuld present a detailed description of altpods
and services proposed in the response to thisabiwit for Bid. It is the vendor's responsibility thake
sure all products proposed are adequately descimbadier to conduct an evaluation of the bid tsune

its compliance with mandatory technical specifimasi. It should not be assumed that the evalua®sr h
specific knowledge of the products proposed; howetlee evaluator does have sufficient technical
background to conduct an evaluation when presergeygblete information.

Preprinted Marketing Materials — The vendor maynsiifpreprinted marketing materials with the bid.
However, the vendor is advised that such brochooeshally do not address the needs of the evaluators
with respect to the technical evaluation procesbkthe specific responses which have been requeéted
the vendor. The vendor is strongly discouragethfrelying on such materials in presenting prodacis
services for consideration by the state.

Bid Detail Requirements and Deviations — It is Ye@dor’s responsibility to submit a bid that mealts
mandatory specifications stated herein. The vesldould clearly identify any and all deviationsifrboth
the mandatory and desirable specifications statéluki IFB. Any deviation from a mandatory requiegi
may render the bid non-responsive. Any deviatiomfa desirable specification may be reviewed lay th
state as to its acceptability and impact on cortipati
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4.6

4.6.1

4.6.2

4.6.3

Other Bid Submission Requirements:

Debarment Certification — The vendor certifies Ignsig the signature page of this original docunzerd

any amendment signature page(s) or by submittirgnadime bid that the vendor is not presently dedohr
suspended, proposed for debarment, declared inieligioluntarily excluded from participation, or
otherwise excluded from or ineligible for particijpm under federal assistance programs. The vendor
should complete and return the attached certiboategarding debarment, etExhibit F with the bid.
This document must be satisfactorily completedrgnaward of the contract.

Miscellaneous Information — The vendor should cateland submitExhibit G, Miscellaneous
Information.

Business Compliance - The vendor must be in compdiavith the laws regarding conducting business in
the State of Missouri. The vendor certifies byngig the signature page of this original documeiak any
amendment signature page(s) or by submitting atinenbid that the vendor and any proposed
subcontractors either are presently in complianitie such laws or shall be in compliance with suahd
prior to any resulting contract award. The verstall provide documentation of compliance upon estju
by the Department. The compliance to conduct lassirin the state shall include, but not necesshagily
limited to:

a. Registration of business name (if applicable) witlhe Secretary of State at
http://sos.mo.gov/business/startBusiness.asp

b.  Certificate of authority to transact business/@ette of good standing (if applicable)
C. Taxes (e.g., city/county/state/federal)

d. State and local certifications (e.g., professioc@ipations/activities)

e. Licenses and permits (e.g., city/county licenskesspermits)

f. Insurance (e.g., worker’'s compensation/unemployroemntpensation)

The vendor should refer to the Missouri BusinesstdPoat http://business.mo.govyor additional
information.
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EXHIBIT A

PRICING PAGE

4.7 Food Services -State Capitol Building —The vendor shall providére, fixed monthly rental
price for each month of the original contract peramd potential renewal periods for the provisién o
food services at the Missouri State Capitol Buitpin accordance with the provisions and requirement

of this IFB.
Line Description Original Contract 18! Potential 2" Potential
Iltem Period Renewal Period Renewal Period
Number

1 January $ $ $
Per Month Rent Per Month Rent Per Month Rent

2 February $ $ $
Per Month Rent Per Month Rent Per Month Rent

3 March $ $ $
Per Month Rent Per Month Rent Per Month Rent

4 April $ $ $
Per Month Rent Per Month Rent Per Month Rent

5 May $ $ $
Per Month Rent Per Month Rent Per Month Rent

6 June $ $ $
Per Month Rent Per Month Rent Per Month Rent

7 July $ $ $
Per Month Rent Per Month Rent Per Month Rent

8 August $ $ $
Per Month Rent Per Month Rent Per Month Rent

9 September $ $ $
Per Month Rent Per Month Rent Per Month Rent

10 October $ $ $
Per Month Rent Per Month Rent Per Month Rent

11 November $ $ $
Per Month Rent Per Month Rent Per Month Rent

12 December $ $ $
Per Month Rent Per Month Rent Per Month Rent
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EXHIBIT B

VENDOR INFORMATION

The vendor should provide the following informati@mout the vendor’s organization:

a. Provide a brief company history, including the fdung date and number of years in business as
currently constituted.

b. Describe the nature of the vendor’s business, ofservices performed, etc. Identify the vendor’s
website address, if any.
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EXHIBIT C

CURRENT/PRIOR EXPERIENCE

The vendor should copy and complete this form damting the vendor and subcontractor’'s current/prior
experience considered relevant to the servicesreghjierein. In addition, the vendor is adviseat ththe contact
person listed for verification of services is ureatd be reached during the evaluation, the listpggence may not
be considered.

Vendor Name or Subcontractor Name:

Reference Information (Current/Prior Services Perfamed For:)

Name of Reference:

Address of Reference
Company

v'  Street Address
v City, State, Zi|

Reference Contact Person
Information:

v" Name

v" Phone #

v E-mail Address

Dates of Service:

Size of Service such as:

v" Average # of people
served

v" Physical size of food
service area

v" Physical size of dining
area

Dollar Value of Services

Description of Services
Performed:

v" Hours and days of week
of operation

v' Types of food served on a
daily basis

v Cafeteria

v' Catering
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EXHIBIT D

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key persopgsed

Title of Position:

Name of Person

Educational Degree (s): include
college or university, major, and dates

License(s)/Certification(s), #(s),
expiration date(s), if applicable:

Specialized Training Completed.
Include dates and documentation of
completion:

Number of years’ experience in area
of service proposed to provide:

Describe person'’s relationship to
vendor. If employee, number of
years employed. If subcontractor,
describe other/past working
relationships

Describe this person’s responsibiliti
over the past 12 months.

19
(]

|

Previous employer(s), positions, an
dates

Identify specific information about | Clearly identify the experience, provide dates,cdbse the person’s
experience in: role and extent of involvement in the experience

v Supervising food service
personnel

v Preparing meals

v Cafeteria services

v Catering Services

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

Specify the approximate number of
hours per month this person is
proposed for services
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EXHIBIT E

METHOD OF PERFORMANCE

The vendor should present a written plan for penfog the requirements specified in this Invitatfon Bid. In
presenting such information, the vendor should iipalty address each of the following issues:

1. The vendor should document a thorough knowleddgee food service area to be assigned based on
either (1) the vendor’s attendance at the scheduled or (2) other thorough knowledge of the food
service area to be assigned that was gained frame sther means.

| attended the scheduled tour.

The vendor’s attendance at the tour shall be eerifiy the attendance record.

| did not attend the scheduled tour.

The vendor must provide relevant information regaydheir familiarity with the physical layout,
condition, etc. of the kitchen and dining arease Vendor is advised that neither a review of flpor
plans nor an independent public viewing given arueate account of knowledge.

2. Concept/Services — The vendor should providailcsbout the concept of the food service area festro,
café, family style, fast-food).

a. Describe the traffic flow and how the customerslays are to be filled in the food service area.

b. Describe the type of tableware and eating ute(esits plates, silverware, glasses, etc.) thathill
used in the food service seating area. The vestumuld also indicate what kind of containers shall
be used for take-out (e.g. cardboard, Styrofoam).et

C. Describe any additional services that will be after

3. Menu — The vendor should describe the plandtacsing the menu options, rotation, and pricingdioe-

in, carry-out, catering and delivery. The vendbowdd provide sample breakfast and lunch menus,
including prices, for two weeks. ldentify how oftmenus are rotated and changed.

4, Food — The vendor should describe the proces$ofml selections, network for purchasing food, the
inventory control system, the methods used to selation size and controls.

5. Management - The vendor should describe thectgs and plans for the start-up of the food sEwi
(e.g. capital investment, time frame for pre-opgnamticipated opening date).

a. The vendor should describe the methods for attrgatiistomers to the café.
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b.

The vendor should describe the plan for accommogdlie fluctuation in customer volume between
in-session, out-of-session and extended businesgss.

The vendor should describe the oversight methadswéeting the IFB requirements.

The vendor should describe how services of theraontvill be managed, controlled, and supervised
in order to ensure satisfactory contract perforreanc

. The vendor should describe the on-site manageraant,ttheir responsibilities in relation to making

decisions about food selection, preparation, custamplaints and personnel.

The vendor should describe how the vendor will emh@nd manage outside catering services without
interfering with the capitol cafeteria operations.

The vendor should describe the method for handiingtomer complaints and submit a sample
corrective action plan.

6. Economic Impact to Missouri - the vendor shalddcribe the economic advantages that will bezegli
as a result of the vendor performing the requimtlises. The vendor should respond to the follgwin

Provide a description of the proposed serviceswlihbe performed and/or the proposed products
that will be provided by Missourians and/or Missquoducts.

Provide a description of the economic impact retdrto the State of Missouri through tax revenue
obligations.

Provide a description of the company’s economisg@mee within the State of Missouri (e.qg., type of
facilities: sales offices; sales outlets; divisprmanufacturing; warehouse; other), including
Missouri employee statistics.
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EXHIBIT F
Certification Regarding

Debarment, Suspension, Ineligibility and VoluntaryExclusion
Lower Tier Covered Transactions

This certification is required by the regulatiomgpiementing Executive Order 12549, Debarment arsp&msion,
29 CFR Part 98 Section 98.510, Participants' respihities. The regulations were published as Rdrtof the
May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

(2) The prospective recipient of Federal assistéuncds certifies, by submission of this bid, thaither it nor
its principals are presently debarred, suspendegpged for debarment, declared ineligible, or mtduly
excluded from participation in this transactionany Federal department or Department.

(2) Where the prospective recipient of Federalstasce funds is unable to certify to any of théestents in
this certification, such prospective participardlshttach an explanation to this bid.

Company Name DUNS # (if known)
Authorized Representative’s Printed Name Authorized Representative’s Title
Authorized Representative’s Signature Date

Instructions for Certification
1. By signing and submitting this bid, the prospective recipient of Federal assistance funds is providing the certification as set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into. If it is later
determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment.

3. The prospective recipient of Federal assistance funds shall provide immediate written notice to the person to which this bid is submitted if at any time
the prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted or has become erroneous by reason
of changed circumstances.

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," "participant,” "person," "primary covered
transaction," "principal,” "bid," and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage sections
of rules implementing Executive Order 12549. You may contact the person to which this bid is submitted for assistance in obtaining a copy of those
regulations.

5. The prospective recipient of Federal assistance funds agrees by submitting this bid that, should the proposed covered transaction be entered into, it
shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by the DOL.

6. The prospective recipient of Federal assistance funds further agrees by submitting this bid that it will include the clause titled "Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7. Aparticipantin a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not debarred,
suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous. A participant may decide
the method and frequency by which it determines the eligibility of its principals. Each participant may but is not required to check the List of Parties
Excluded from Procurement or Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification
required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person
in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier
covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition to
other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment.
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EXHIBIT G

MISCELLANEOUS INFORMATION

Employee Bidding/Conflict of Interest:

Vendors who are elected or appointed officialsropleyees of the State of Missouri or any politi
subdivision thereof, serving in an executive or eudtrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict oérest. If the vendor or any owner of the vendor’
organization is currently an elected or appointéidial or an employee of the State of Missouriamy
political subdivision thereof, please provide tb#dwing information

Name and title of elected or appointed officia
employee of the State of Missouri or any political
subdivision therea

If employee of the State of Missouri or politic
subdivision thereof, provide name of Department or
political subdivision where employe

Percentage of ownership interest in vend
organization held by elected or appointed official
employee of the State of Missouri or political
subdivision therea

%
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FOR THE TWELVE PERIODS ENDED DECEMBER 3 1. XH&

INCOME
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TOTAL INCOME
(OST OF SALES

Foad Pus heses: Capiial il
Sapplies: Copimd Grill

Paper Produeta M urchesed: Cagin
C bewnicads: Capitad Grill
TOTAL DOST OF SALES
GROSS PROFIT

EXPEMSES

Saderi o Copiiad Grill
Paymil Tax Expense{apinl Gr
Toes and Lieonsee( apitad O

SuppliesCapaal Gril
Telephome-Capinl Girill
Office Capind Grifl

NET INCOME {LOSS) FROM OPERATIONS
OTHER INCOME AND EX PEMSE

TOT AL OTHER INCOME AND EXPFENSE
NET INCOME { LOSS)

ATTACHMENT #1
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ATTACHMENT #2
Food Service Area
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ATTACHMENT #3
EQUIPMENT LIST
Equipment List
CAPITOL GRILL
Room B-23 State Capitol Building
PURCHASE| DEPR PURCHASE

TAG # ITEM DESCRIPTION DATE YEAR PRICE SUPPLIER
58027 Safe Melink 2115-B 1987 1997 $928.00 Samco
76049 Refrigerator True 2-door T-49 1990 2000 $1,699.57 Peerless
80066 Refrigerator True 1-door T-35 1991 2001 $1,535.00 Rest Equip & Sply
81211 Feezer True 2-door T-49F 1991 2001 $2,195.60 |Colemans Rest Sply
81265 Refrigerator True 4-door T-49 1992 2002 $2,215.00 Rest Equip & Sply
123354 |Vulcan Range Elec Mr-5 1997 2007 $4,389.00 |Colemans Rest Sply
144411 |Salad Bar w/cold pan WCM-BT-5 2000 2010 $2,239.20 Peerless
144415 |Pressure Fryer 2000 2010 $6,238.33 Peerless
144482 |Popcorn Popper SN 15489B 2000 2010 $500.00 Nelson Distr
156315 |Bill Changer SN 021203 2001 2011 $1,415.83  |Std Change Makers
159040 |Hot Dog Grill Star Mfg 2002 2012 $584.20 Session Fixtures
165625 |Convection Oven 2005 2014 $5,165.97 Ford Rest Sply
141803 |Ice-O-Matic SN 12071280012848 2012 2022 $2,269.00 [Session Fixtures
181348 |Freezer 2-door SN n0523115 2007 2017 $2,788.00 Ford Rest Sply
181465 |Refrigerator SN 5291706 2010 2020 $2,374.00 Ford Rest Sply
181486 |Slicer 10" SN 505-011 2010 2020 $1,591.64 Central Rest Products
143931 |Vulcan Warmer
117209 |Red Goat Disposer
144408 |Refrigerator Delfield 3-door

Southbend Steamer EZ-3

SN 02B24042-2
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ATTACHMENT #4
PI{% B T L LS NN
s CTE'Ek One (1) Parking Space — North Side of Capitol -
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ATTACHMENT #5

(DO NOT INCLUDE WITH BID SUBMISSION — FOR USE UPONCONTRACT AWARD ONLY)

OFFICE OF ADMINISTRATION,
DIVISION OF FACILITIES MANAGEMENT, DESIGN & CONSTRU CTION
AUTHORIZATION FOR RELEASE OF INFORMATION
CONFIDENTIALITY OATH

TO WHOM IT MAY CONCERN:

| hereby authorize and request release to the 8SfdWissouri, Office of Administration, Division dfFacilities
Management, Design & Construction, any and all msand information, including, but not limited twjginals
or copies of any records, documents, reports, eémdral history record.

| understand that the Office of Administration, Bien of Facilities Management, Design & Constroetimay
conduct and/or review a background investigatidiorieerendering a decision regarding my eligibitibyperform
services for the Office of Administration, Divisiarf Facilities Management, Design & Constructiomg #hat this
authorization is a part of that investigation.

| voluntarily agree to cooperate in such investagatand release from all liability or responsilyilthe State of
Missouri, Office of Administration, Division of Fdities Management, Design & Construction, and ater
persons, firms, corporations, and institutions $¢ipg the above requested information.

| understand in the process of performing the requénts of the contract, the contractor and/orcthractor’'s
personnel may become aware of information requiselw to be kept confidential. Therefore, | agr@eust not
at any time disclose, directly or indirectly, amyarmation gained during the performance of theises.

Applicant’s Name (Please Print) Date

Applicant’s Signature Birth date

Applicant’s Social Security Number

Name of Facility Where Assigned — Missouri Stat@i€@h Building — Food Services
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ATTACHMENT #6
Bid Submission Checkilist

TASK TO BE COMPLETED

Completed and Signed IFB Cover Page, if submittimpmplete bid

Completed Pricing Page, Exhibit A, including renépigcing

Completed Vendor Information, Exhibit B

Completed Current/Prior Experience, Exhibit C

Complete Exhibits D for Expertise of Key Personnel

Complete Exhibit E — Method of Performance

Completed and Signed Debarment Certification, Exhib

Completed Miscellaneous Information, Exhibit J

Attachment #5 Authorization for Release — PrioEffective Date of Contract for All Personnel

Secretary of State Business Registration

MissouriBUYS Vendor Registration
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k.
l.

m.

n.

STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF FACILITIES MANAGEMENT, DESIGN AND CONST RUCTION

TERMS AND CONDITIONS -- INVITATION FOR BID

TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions appean Invitation for Bid (IFB) document or any andment thereto, the definition or meaning
described below shall apply.

Agency and/or Departmentmeans the statutory unit of state governmentérState of Missouri for which the equipment, suggliand/or services are
being purchased by thizepartment (DEPARTMENT). The agency is also responsible for payment.

Amendment means a written, official modification to an IFBto a contract.

Attachment applies to all forms which are included with amB I incorporate any informational data or requieats related to the performance
requirements and/or specifications.

Bid Opening Date and Timeand similar expressions mean the exact deadlmeresl by the IFB for the receipt of sealed bids.

Vendor means the person or organization that responds t6B by submitting a bid with prices to provide tequipment, supplies, and/or services as
required in the IFB document.

Contract Specialistmeans the procurement staff member of the DEPARTMENhe Contact Personas referenced herein is usually the Contract
Specialist.

Contract means a legal and binding agreement between twwoe competent parties, for a consideration fergtocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a successfidor as a result of an IFB and who enters irdordract.

Exhibit applies to forms which are included with an IFBtfee vendor to complete and submit with the sehidgrior to the specified opening date and
time.

Invitation for Bid (IFB) means the solicitation document issued by the CERMEENT to potential vendors for the purchase ofipment, supplies,
and/or services as described in the document.dé&fieition includes these Terms and Conditions e as all Pricing Pages, Exhibits, Attachments, an
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitianmandatory condition. Failure to provide emply will result in a bid being considered non-
responsive.

Pricing Page(s)applies to the form(s) on which the vendor mustesthe price(s) applicable for the equipment, Beppand/or services required in the
IFB. The pricing pages must be completed and stiieanby the vendor with the sealed bid prior toghecified bid opening date and time.

RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DEPARTMENT.

Shall has the same meaning as the word must.

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdatve of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the StdtMissouri or of the United States, the provisiahall be
void and unenforceable. However, the balanceettntract shall remain in force between the pauidess terminated by consent of both the comtract
and the DEPARTMENT.

The contractor must be registered and maintadd gtanding with the Secretary of State of théeStdMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Miss sales, withholding, corporate and any othquired Missouri tax returns and taxes, includingriest
and additions to tax.

The exclusive venue for any legal proceedinatirej to or arising out of the IFB or resulting tract shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel atiteal to work in the United States in accordancih wpplicable federal and state laws and Executive
Order 07-13 for work performed in the United States

OPEN COMPETITION/INVITATION FOR BID DOCUMENT

It shall be the vendor's responsibility to aslesiions, request changes or clarification, or rotise advise the DEPARTMENT if any language,
specifications or requirements of an IFB appe&etambiguous, contradictory, and/or arbitrary pgrear to inadvertently restrict or limit the reguirents
stated in the IFB to a single source. Any ana@@athmunication from vendors regarding specificatiosaguirements, competitive bid process, etc., must
be directed to the contract specialist from the BEPMENT, unless the IFB specifically refers the dento another contact. Such e-mail, fax, or phone
communication should be received at least ten daledays prior to the official bid opening date.

Every attempt shall be made to ensure thatéhear receives an adequate and prompt responsgevdn in order to maintain a fair and equitabkg bi
process, all vendors will be advised, via the isseaof an amendment to the IFB, of any relevargestinent information related to the procurement.
Therefore, vendors are advised that unless sped@fewhere in the IFB, any questions receivedtlessten calendar days prior to the IFB openirg da
may not be answered.

Vendors are cautioned that the only officialifpes of the State of Missouri is that which isussl by the DEPARTMENT in the IFB or an amendment
thereto. No other means of communication, whethalror written, shall be construed as a formaifticial response or statement.

The DEPARTMENT monitors all procurement actegtito detect any possibility of deliberate restrafrcompetition, collusion among vendors, price-
fixing by vendors, or any other anticompetitive doat by vendors which appears to violate statefeaeral antitrust laws. Any suspected violatioalsh
be referred to the Missouri Attorney General's €ffior appropriate action.
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e. The IFB is available for viewing and downloadiog the state's On-Line Bidding/Vendor Registratystem website. Registered vendors are
electronically notified of the bid opportunity basen the information maintained in the State ofddigri's vendor database. If a registered venaer’s
mail address is incorrect, the vendor must updeetmail address themselves on the state's OnBligfing/Vendor Registration System website.

f. The DEPARTMENT reserves the right to officialynend or cancel an IFB after issuance. It shalhbesole responsibility of the vendor to monitoe t
State of Missouri On-Line Bidding/Vendor RegistoatiSystem website ahttps://www.moolb.mo.goto obtain a copy of the amendment(s). Registered
vendors who received e-mail notification of the bjportunity when the IFB was established and teggd vendors who have responded to the IFB on-
line prior to an amendment being issued will reeevmail notification of the amendment(s). Regesterzendors who received e-mail notification of the
bid opportunity when the IFB was established amjistered vendors who have responded to the bidnengrrior to a cancellation being issued will
receive e-mail notification of a cancellation isdymior to the exact closing time and date spettifiethe IFB.

4. PREPARATION OF BIDS

a. Vendorsnust examine the entire IFB carefully. Failure to doskall be at vendor's risk.

b. Unless otherwise specifically stated in the IBBspecifications and requirements constituteiminm requirements. All bids must meet or exceed th
stated specifications and requirements.

c. Unless otherwise specifically stated in the IBBy manufacturer names, trade names, brand nami@spation and/or catalog numbers listed in a
specification and/or requirement are for informagéibpurposes only and are not intended to limit petition. The vendor may offer any brand which
meets or exceeds the specification for any iterhimust state the manufacturer's name and model eufmbany such brands in the bid. In additioe, th
vendor shall explain, in detail, (1) the reasony wie proposed equivalent meets or exceeds thefispgons and/or requirements and (2) why the
proposed equivalent should not be considered aaptirn thereto. Bids which do not comply with tleguirements and specifications are subject to
rejection without clarification.

d. Bids lacking any indication of intent to bid alternate brand or to take an exception shall beived and considered in complete compliance wgh t
specifications and requirements as listed in tiie IF

e. Inthe eventthat the vendor is an agency td giavernment or other such political subdivisidniah is prohibited by law or court decision frormgolying
with certain provisions of an IFB, such a vendoryrsabmit a bid which contains a list of statutangitations and identification of those prohibitive
clauses. The vendor should include a completefiistatutory references and citations for eackipion of the IFB, which is affected by this paragin.
The statutory limitations and prohibitive clauseaynfl) be requested to be clarified in writing bEPARTMENT or (2) be accepted without further
clarification if the statutory limitations and piibfiive clauses are deemed acceptable by DEPARTMERDEPARTMENT determines clarification of
the statutory limitations and prohibitive clausesecessary, the clarification will be conductedrider to agree to language that reflects the irged
compliance of such law and/or court order and Ei |

f.  All equipment and supplies offered in a bid mostnew, of current production, and available farketing by the manufacturer unless the IFB clearly
specifies that used, reconditioned, or remanufadteguipment and supplies may be offered.

g. Prices shall include all packing, handling ahiphging charges FOB destination, freight prepaid alfowed unless otherwise specified in the IFB.

h. Bids, including all pricing therein, shall remaialid for 90 days from bid opening unless otheenindicated. If the bid is accepted, the entide b
including all prices, shall be firm for the speedicontract period.

i.  Any foreign vendor not having an Employer Idéntition Number assigned by the United States tatelRevenue Service (IRS) must submit a completed
IRS Form W-8 prior to or with the submission ofith®d in order to be considered for award.

5. SUBMISSION OF BIDS

a. Registered vendors may submit bids electronieallpermitted by the IFB through the State of klisgs On-Line Bidding/Vendor Registration System
website or hard copy delivered to the DEPARTMENTicef Vendors that have not registered on the @e-IBidding/Vendor Registration System
website may submit bids hard copy delivered toDE®PARTMENT office. Delivered bids must be sealedn envelope or container, and received in
the DEPARTMENT office located at 301 West High&itp 630 in Jefferson City, MO no later than the éxgening time and date specified in the IFB.
All bids must (1) be submitted by a duly authorizepresentative of the vendor's organization, ¢2yain all information required by the IFB, and &)
priced as required. Hard copy bids may be madetthié¢ DEPARTMENT post office box address. Howeiteshall be the responsibility of the vendor
to ensure their bid is in the DEPARTMENT office aélss listed above) no later than the exact opeirirggand date specified in the IFB.

b. The sealed envelope or container containingl sthould be clearly marked on the outside withtlig)official IFB number and (2) the official opegin
date and time. Different bids should not be plaoetie same envelope, although copies of the $ddneay be placed in the same envelope.

c. A bid submitted electronically by a registereshator may be modified on-line prior to the offioigdening date and time. A bid which has been dedive
to the DEPARTMENT office may be modified by signeditten notice which has been received by the DRPKENT prior to the official opening date
and time specified. A bid may also be modifiegénson by the vendor or its authorized represemtgbrovided proper identification is presentecbef
the official opening date and time. Telephoneetggraphic requests to modify a bid shall not beohed.

d. A bid submitted electronically by a registereshdor may be canceled on-line prior to the offiojaening date and time. A bid which has been ded
to the DEPARTMENT office may only be withdrawn bys@ned, written document on company letterheaastratted via mail, e-mail, or facsimile
which has been received by the DEPARTMENT prioth® official opening date and time specified. A biay also be withdrawn in person by the
vendor or its authorized representative, providexper identification is presented before the offi@pening date and time. Telephone or telegraphic
requests to withdraw a bid shall not be honored.

e. Abid may also be withdrawn after the bid opgrihmough submission of a written request by ah@tiged representative of the vendor. Justificatib
withdrawal decision may include a significant erorexposure of bid information that may causeparable harm to the vendor.

f.  When submitting a bid electronically, the regietd vendor indicates acceptance of all IFB temusamnditions by clicking on the "Submit" button on
the Electronic Bid Response Entry form. Vendol&/deng a hard copy bid to DEPARTMENT must sigrdasturn the IFB cover page or, if applicable,
the cover page of the last amendment thereto ierdaodconstitute acceptance by the vendor of &It#fms and conditions. Failure to do so may tesul
in rejection of the bid unless the vendor's fuliniance with those documents is indicated elsegvigthin the vendor's response.

g. Faxed bids shall not be accepted. Howeverdfaxel e-mail no-bid notifications shall be accepted

6. BID OPENING

a. Bid openings are public on the opening dateatige opening time specified on the IFB documé&tames, locations, and prices of respondents khall
read at the bid opening. All vendors may viewrthees and prices of the respondents on the sBatd'sne Bidding/Vendor Registration System website
after the official opening date and time. The DERAMENT will not provide prices or other bid infornam via the telephone.

b. Bids which are not received in the DEPARTMENTia# prior to the official opening date and timeBlbe considered late, regardless of the degree of
lateness, and normally will not be opened. Latks Iohay only be opened under extraordinary circumsstin accordance with 1 CSR 40-1.050.

7. PREFERENCES
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10.

a.
b.

ao

g.

In the evaluation of bids, preferences shalifigied in accordance with chapter 34, RSMo, odipglicable Missouri statutes, and applicable Exeeut
Orders. Contractors should apply the same prefeseim selecting subcontractors.

By virtue of statutory authority, a preferendé lae given to materials, products, supplies, gmns and all other articles produced, manufadturened,
processed or grown within the State of Missouri nall firms, corporations or individuals doingdiess as Missouri firms, corporations or individua
Such preference shall be given when quality is leguietter and delivered price is the same or. less

In accordance with Executive Order 05-30, canéns are encouraged to utilize certified minordigd women-owned businesses in selecting
subcontractors.

EVALUATION/AWARD

Any clerical error, apparent on its face, magdeected by the contract specialist before cohtrevard. Upon discovering an apparent cleriqarethe
contract specialist shall contact the vendor amgiest clarification of the intended bid. The coti@n shall be incorporated in the notice of award.
Examples of apparent clerical errors are: 1) raisginent of a decimal point; and 2) obvious mistaldesignation of unit.

Any pricing information submitted by a vendoaBlbe subject to evaluation if deemed by the DEPRENT to be in the best interest of the State of
Missouri.

The vendor is encouraged to propose price digsdior prompt payment or propose other price diet® that would benefit the State of Missouri.
However, unless otherwise specified in the IFBcipg shall be evaluated at the maximum potentigdrftial liability to the State of Missouri.

Awards shall be made to the vendor whose biddfrplies with all mandatory specifications anduiegments of the IFB and (2) is the lowest and best
bid, considering price, responsibility of the vendand all other evaluation criteria specifiedhie tFB and (3) complies with chapter 34, RSMo, othe
applicable Missouri statutes, and all applicabledtive Orders.

In the event all vendors fail to meet the samaedatory requirement in an IFB, DEPARTMENT resentfesright, at its sole discretion, to waive that
requirement for all vendors and to proceed withehaluation. In addition, the DEPARTMENT reserties right to waive any minor irregularity or
technicality found in any individual bid.

The DEPARTMENT reserves the right to reject amg all bids. When all bids are non-responsivetierwise unacceptable and circumstances do not
permit a rebid, DEPARTMENT may negotiate for thguieed supplies.

When evaluating a bid, the State of Missoureress the right to consider relevant informatiod fact, whether gained from a bid, from a vendanmf
vendor's references, or from any other source.

Any information submitted with the bid, regasHieof the format or placement of such informatioay be considered in making decisions relatedeo th
responsiveness and merit of a bid and the awaadcohtract.

Any award of a contract shall be made by nadificn from the DEPARTMENT to the successful vendbine DEPARTMENT reserves the right to make
awards by item, group of items, or an all or noasi& The grouping of items awarded shall be detexd by DEPARTMENT based upon factors such
as item similarity, location, administrative effcicy, or other considerations in the best intesetiie State of Missouri.

All bids and associated documentation which veeremitted on or before the official opening datd ime will be considered open records pursuant to
section 610.021, RSMo, following the official opegiof bids.

The DEPARTMENT posts all bid results on the @reBidding/Vendor Registration System websitedibvendors to view for a reasonable period after
bid award. The DEPARTMENT maintains images oballfile material for review. Vendors who include e-mail address with their bid will be notified
of the award results via e-mail.

The DEPARTMENT reserves the right to requestifitation of any portion of the vendor's respomserder to verify the intent of the vendor. The
vendor is cautioned, however, that its responselmagubject to acceptance or rejection withouh&rtlarification.

. Any bid award protest must be received within(tE0) business days after the date of award inrdeace with the requirements of 1 CSR 40-1.050 (9)

The final determination of contract award(s)lidbe made by DEPARTMENT.

CONTRACT/PURCHASE ORDER

By submitting a bid, the vendor agrees to firaisy and all equipment, supplies and/or servipesiBed in the IFB, at the prices quoted, pursuasatil
requirements and specifications contained therein.

A binding contract shall consist of: (1) the IBBd any amendments thereto, (2) the contracesfsonse (bid) to the IFB, (3) clarification of thd, if
any, and (4) DEPARTMENT's acceptance of the respdnisl) by "notice of award" or by "purchase ortiefll Exhibits and Attachments included in
the IFB shall be incorporated into the contractéfgrence.

A notice of award issued by the State of Missdaes not constitute an authorization for shipneérequipment or supplies or a directive to proceet
services. Before providing equipment, suppliedamskrvices for the State of Missouri, the corttamust receive a properly authorized purchaserord
or other form of authorization given to the contoa@t the discretion of the Department.

The contract expresses the complete agreeméime piarties and performance shall be governedydnjethe specifications and requirements contained
therein. Any change to the contract, whether byifieation and/or supplementation, must be accoshplil by a formal contract amendment signed and
approved by and between the duly authorized reptatee of the contractor and the DEPARTMENT orhyodified purchase order prior to the effective
date of such modification. The contractor expsessid explicitly understands and agrees that neratethod and/or no other document, including
correspondence, acts, and oral communications frpiorany person, shall be used or construed asrmdment or modification to the contract.

INVOICING AND PAYMENT

The State of Missouri does not pay state onrédaxes unless otherwise required under lawgulation.

The statewide financial management system hars éhesigned to capture certain receipt and payimfamiation. For each purchase order received, an
invoice must be submitted that references the mseelorder number and must be itemized in accordaiticétems listed on the purchase order. Failure
to comply with this requirement may delay procegsihinvoices for payment.

The contractor shall not transfer any inteneshée contract, whether by assignment or otherwiglput the prior written consent of the DEPARTMEN
Payment for all equipment, supplies, and/orisesvrequired herein shall be made in arrears siolgrwise indicated in the IFB.

The State of Missouri assumes no obligationeffwipment, supplies, and/or services shipped origed in excess of the quantity ordered. Any
unauthorized quantity is subject to the state&ctejn and shall be returned at the contractopeese.

All invoices for equipment, supplies, and/ornsees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purchzeidg

11. DELIVERY
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Time is of the essence. Deliveries of equipmamplies, and/or services must be made no latertkigatime stated in the contract or within a reasdte
period of time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services receiyedn agency of the state pursuant to a contradt e deemed accepted until the agency has had
reasonable opportunity to inspect said equipmepiplges, and/or services.

b. All equipment, supplies, and/or services whiolndt comply with the specifications and/or reguieats or which are otherwise unacceptable or deéect
may be rejected. In addition, all equipment, sigspland/or services which are discovered to bectige or which do not conform to any warranty of
the contractor upon inspection (or at any lateetifithe defects contained were not reasonablyrescable upon the initial inspection) may be rigec

c. The State of Missouri reserves the right torreny such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must besegtei

d. The State of Missouri's right to reject any weptable equipment, supplies, and/or services sbalexclude any other legal, equitable or contract
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). chform to each and every specification, drawing,
sample or other description which was furnishedrtadopted by the DEPARTMENT, (2) be fit and suéfid for the purpose expressed in the IFB, (3)
be merchantable, (4) be of good materials and wanghip, and (5) be free from defect.

b. Such warranty shall survive delivery and shatlbe deemed waived either by reason of the s@ateeptance of or payment for said equipment,ligspp
and/or services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeesef$tate of Missouri or any political subdivisibieteof, serving in an executive or administratiapacity,
must comply with sections 105.452 and 105.454, RS®arding conflict of interest.

b. The contractor hereby covenants that at the d¢iitiee submission of the bid the contractor hasther contractual relationships which would creatg
actual or perceived conflict of interest. The caator further agrees that during the term of thetract neither the contractor nor any of its empés
shall acquire any other contractual relationship&tvcreate such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatdlisiSouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotfiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tided
interest in and to all causes of action that therector may have under the antitrust laws of thédd States or the State of Missouri for whichsezsu
of action have accrued or will accrue as the resiutir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@abbligations by the contractor, the DEPARTMENTyntancel the contract. At its sole discretion, the
DEPARTMENT may give the contractor an opportunétire the breach or to explain how the breachbeiltured. The actual cure must be completed
within no more than 10 working days from notificatj or at a minimum the contractor must provide BRPMENT within 10 working days from
notification a written plan detailing how the cattor intends to cure the breach.

b. If the contractor fails to cure the breach aii€umstances demand immediate action, the DEPARNMwill issue a notice of cancellation terminating
the contract immediately. If it is determined DEPARTMENT improperly cancelled the contract, seahcellation shall be deemed a termination for
convenience in accordance with the contract.

c. If the DEPARTMENT cancels the contract for bifeaihe DEPARTMENT reserves the right to obtain ¢q@ipment, supplies, and/or services to be
provided pursuant to the contract from other saier&l upon such terms and in such manner as thARBRENT deems appropriate and charge the
contractor for any additional costs incurred thgreb

d. The contractor understands and agrees that fegdgred to fund the contract must be appropribiethe General Assembly of the State of Missaani f
each fiscal year included within the contract perioThe contract shall not be binding upon theestat any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the vendor/contractor shall be degrsefficient when deposited in the United Statedl mastage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettteth authorized employee of the vendor/contractor

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether wtalynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DEPARTMEMImediately.

b. Upon learning of any such actions, the DEPARTMHERNSserves the right, at its sole discretion, tbezi cancel the contract or affirm the contract and
hold the contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemennoerning the contractor's performance or produaidyced under the terms of the contract.
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20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygs or applicants for employment on the basisacé, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise jolex by law. If the contractor or subcontractopéys at least 50 persons, they shall have andtaiain
an affirmative action program which shall include:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluatimh a
dissemination;

b. The identification of a person designated tadfeaaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@ottran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Iredscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to @xihe DEPARTMENT shall take appropriate enforcetraaion which may include, but not necessarily

be limited to, cancellation of the contract, susiem or debarment by the DEPARTMENT until correetaction by the contractor is made and ensured,
and referral to the Attorney General's Office, Wi@eer enforcement action may be deemed most apat@pr

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agentm which the state purchasing law applies stwtltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa hurpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvifed in chapter 144, RSMo. For the purposesigfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througttistownership or otherwise. Therefore vendor's
failure to maintain compliance with chapter 144 MRS may eliminate their bid from consideration &ward.

23. TITLES
Titles of paragraphs used herein are for the mepbfacilitating reference only and shall notbastrued to infer a contractual construction nglaage.

Revised 12-27-12



