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DEFINITION

Desktop Computer — Business User

This document defines the specifications for the normal business user, which comprises approximately
90%-95% of computer users within MO state government. Normal business usage includes: email,

word processing, spreadsheets, etc.

By defining and adhering to a basic standard computer, which leverages remote system management,

we can lower the cost of:
e Initial purchase

Rationale

e Support costs

e Maintenance and spare part inventory
e Initial and redeployment of equipment

Anticipated useful life of these systems is 3-5 years. New versions of operating system and applications

typically drive the replacement of equipment, more than actual equipment failures.
We can also increase productivity by adhering to standard equipment because of:
e Less downtime

Benefits

e Better support
e Lower lifecycle cost
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Easier, faster deployment
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Configuration

COMPLIANCE DETAIL

For minimum configuration requirements refer to the latest personal computer buying
contract in place. This should provide minimum requirements, options, and prices.
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State of Missouri http://www.oa.mo.gov/purch/contracts/index.htm
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State of Montana Website
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