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Compliance Component

DEFINITION

Laptop — Business User

Defines the specifications for mobile computing for business users. Devices in this category
are suitable for most remote access requirements, including remote e-mail, word
processing, presentations and web browsing.
Enables State employees to perform business functions from remote locations. A standard
configuration promotes economies of scale and ease of support. Anticipated useful life of
these systems is 3-4 years. New versions of operating system and applications typically
drive the replacement of equipment, more than actual equipment failures.

e Enhances 24x7 support by providing quicker problem resolution.
Allows State services to be provided in remote locations.
Provides portability to State network resources.
Allows presentations to be given remotely.

ASSOCIATED ARCHITECTURE LEVELS

Specify the Domain Name Infrastructure
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State the Guideline, Standard
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Hardware
NA
COMPLIANCE COMPONENT TYPE

Guideline

Configuration

COMPLIANCE DETAIL

For minimum configuration requirements refer to the latest laptop buying
contract in place. This should provide minimum requirements, options, and
prices.
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http://www.oa.mo.gov/purch/contract

State of Missouri Office of
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KEYWORDS

Laptop, mobile, remote, PC, business user, remote access
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[] Emerging

X Current
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Date
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] In Development

1/22/2004
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CURRENT STATUS
(] Under Review [X] Approved
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