Compliance Component

DEFINITION

Name Workgroup Printer — Solid Ink/LCD - Color
Defines the specifications for color printing for users attached to the network.

Description Devices in this category are suitable for most applications, with expandability
options.
Enables State employees to print to a shared, medium-performance color
printer. Workgroup Solid Ink/LCD color printers are best deployed in situations
where some color printing is needed. Physical isolation, or

Rationale security/confidentiality concerns may also make this an appropriate choice for
printing services in a given location. A standard configuration promotes
economies of scale and ease of support. Expected lifecycle of this type of
printer is normally a minimum of 3 years.

Benefits e Enhances 24x7 support by providing quicker problem resolution.

o Allows State services to be provided in a more cost-effective solution.
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COMPLIANCE DETAIL

Standard configuration
e Printing Technology: Solid Ink/LCD
Color or Monochrome: Color
Print Speed: 6 pages per minute or higher
Duty Cycle: 5,000 pages per month or higher
Print Quality: 300 dpi up to at least 1200 dpi
Standard connection: USB and/or Parallel port, Ethernet 10/100
System Memory: 128 MB minimum
Input Trays: 1 Minimum, 100-sheet capacity
Manual Feed: 1 tray, single-sheet feed
Output Trays: 1 Minimum, 100-sheet capacity
Printer Languages: PCL 5c or later, Postscript 2 or later
Paper Sizes Handled: Letter, Legal
Able to Print Envelopes: No
Able to Print Cardstock: Yes
Able to Print Labels: Yes
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e Able to Print Transparencies: Yes

e Standard Warranty: 1 year mail-in exchange

e Operating System Support: Win9x, WIinNT, Win2K, WinXP,
Win2003, Novell, Linux

Options
e Extended warranty and On-Site maintenance options

e Memory Upgrades
e Duplexing

Support options
e On-site maintenance
e Up to 3 year extended warranty
e Online driver support
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