Technology Area

DEFINITION

Name Platform Hardware

The Hardware Technology Area encompasses enterprise-class mainframe-
servers to individual workstations. It does not include the Operating Systems
that control these devices; operating systems are defined in the Platform
Software Technology Area. These hardware “tiers” complement each other
and maximize the operation and usefulness of various specialized platform
devices to satisfy business requirements.

Hardware devices are utilized to deliver services requested by clients. They
must be configured to integrate with other platform devices, and must adhere
to open or pervasive industry standards. They provide the end-user interface
to the business applications. In order to support essential business processes
and mission-critical business operations, hardware devices must be
operational and reliable.

Hardware devices support business operational and service capabilities and
improve productivity, performance and public services.
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