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STATE OF MISSOURI 

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

NOTIFICATION OF STATEWIDE CONTRACT



November 3, 2014
CONTRACT TITLE:
ONLINE LEGAL RESEARCH SUBSCRIPTIONS



CURRENT CONTRACT PERIOD:   
C203057001:  
OCTOBER 1, 2014 THROUGH DECEMBER 31, 2014 C203057003:  
JULY 1, 2014 THROUGH AUGUST 31, 2014


C203057004:  
JULY 1, 2014 THROUGH SEPTEMBER 30, 2014   

BUYER INFORMATION:
Name:
Earl Pettit


Phone:
(573) 751-5430


Email address:
earl.pettit@oa.mo.gov 

	RENEWAL INFORMATION
	Original Contract Period
	Potential Final Expiration

	
	June 1, 2003 through June 30, 2004
	C203057001 – 8/31/14

C203057003 – 8/31/14

C203057004 - 9/30/14


ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS NOT MANDATORY.

This contract has been established for the convenience of state agencies.  Local Purchase Authority may be used

to purchase supplies/services included in this contract from an alternative source at the discretion of the agency.

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.
	CONTRACT

NUMBER
	VENDOR

NUMBER
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	C203057001

C203057004
	For LexisNexis Purchase Orders use:

5214718421  H
For LexisNexis Payments use:

5214718421 D

Accurint Purchase Orders: Please send PO’s via fax or email to Kent Stucki.
For Accurint Payments use:

6508524450 4
	LEXIS-NEXIS

Kent Stucki
Account Representative

LexisNexis® Risk & Information Analytics Group
Reed Elsevier, Inc.

Office:      214.785.7079
Cell:         214.418.0937
Fax:         866.960.4318
kent.stucki@lexisnexis.com
Accurint (LexisNexis Risk Data Management, Inc.)
Account Representative contact information is the same as shown for LexisNexis above.

	No

No
	Yes

Yes


Note:  All Accurint subscriptions shall be ordered against contract # C203057004.

	CONTRACT

NUMBER
	VENDOR

NUMBER
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	C203057003
	4114269730  E
	WEST GROUP

Contact Persons for Customer and Technical Support Issues

West Customer and Technical Support


Tel:  1-800-WESTLAW (1-800-937-8529)


E-Mail:  west.customer.service@thomson.com 
FOR ANY ADMINISTRATIVE ISSUES REGARDING YOUR WEST GROUP ACCOUNT (such as new or changing passwords) PLEASE CONTACT:   

For Cole County and all other counties North of the Missouri River:
Contact:  David Owens

Phone:     (c) 314-406-5125
Fax:         866-267-6697
Email:      mailto:d.owens@thomsonreuters.com
For Jackson County and all counties South of the Missouri River:
Contact:  Tim Chambers

Phone:     (c) 417-827-4787

Fax:         866-740-2119
Email:      mailto:timothy.chambers@thompson.com

	No
	Yes


STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any and all revisions have been incorporated into the attached document.

	Contract

Period
	Issue

Date
	Summary of Changes

	07/01/14-12/31/14
	11/03/14
	C203057001 extended through December 31, 2014

	07/01/14 – 09/30/14
	08/27/14
	Corrected Final Expiration Date on First Page of Statewide Notice for each of the contracts

	07/01/14 – 09/30/14
	08/27/14
	Corrected Final Expiration Date on First Page of Statewide Notice

	07/01/14 – 09/30/14
	08/12/14
	C203057004 extended through September 30, 2014

	07/01/14 – 08/31/14
	07/08/14
	C203057001 extended through August 31, 2014

	07/01/13 – 06/30/14
	09/19/13
	LexisNexis Risk Management (Accurint) contract C203057004 renewed.  West Group Legal Research subscriptions contract C23057003 renewed.  LexisNexis Legal Research Subscriptions contract C203057001 renewed.  Effective renewal date for all contracts is 7/1/2013.

	07/01/13-06/30/14
	07/23/13
	LexisNexis Legal Research Subscriptions contract renewed.

	7/1/12 – 6/30/13
	9/20/12
	West contract renewed on 9/13/12 with no price increases.  WestlawNext option added to contract (see pricing in tables later in this notice).
LexisNexis Legal Research subscription contract renewed with no price increases.

Renewal of LexisNexis Accurint subscription contract renewed with no price increases.  

	7-1-11 to 6-30-12
	1/10/12
	Contact information updated for David Owens of West Group.  

	7-1-11 to 6-30-12
	9/28/11
	LexisNexis Risk Data Management Inc. (Accurint) online research subscription contract C203057004 renewed at the same pricing as during the previous contract period.  

	7-1-11 to 6-30-12
	9/8/11
	West online research subscription contract C203057003 renewed at the same pricing as during the previous contract period.  Renewal for C203057004 (Accurint Products) should be completed NLT 9/16/11.

	7-1-11 to 6-30-12*
*LexisNexis contract renewed.  West renewal has not been completed
	9/7/11
	LexisNexis online research subscription contract C203057001 renewed at the same pricing as during the previous contract.  Renewal for C203057004 (Accurint Products) should be completed NLT 9/16/11.

Renewal of West online subscription contract C203057003 in process, waiting for information from West Group- this update entered on 9/7/11.

	7-1-10 to 6-30-11
	12/14/10
	LexisNexis modified their legal entity structure in January 2010, which resulted in new company name (LexisNexis Risk Data Management, Inc. (Accurint)), a new contract # (C203057004), Vendor # (6508524450 4) and payment address for Accurint products.   The new Payment Address is:  LexisNexis Risk Data Management, Inc. (Accurint), P.O. Box 7247-6157, Philadelphia, PA  19170-6157.  
Please note, purchase orders for Accurint products should be sent via email to kent.stucki@lexisnexis.com or via fax to 800-866-4318.

	7-1-10 to 6-30-11
	08/24/10
	Accurint legal research subscription contract C203057004 renewed at same pricing as during the previous contract period.  LexisNexis contract C203057001 was also renewed at the same pricing as the previous contract period.  Renewal information on page 6 of this notice was annotated to indicate pricing for Accurint, LexisNexis, and West Group pricing has remained the same during the last 2 renewal periods.  Notes and pricing for new products added to Accurint pricing pages.  Telephone number for LexisNexis and Accurint representative updated.

	7-1-10 to 6-30-11
	08/19/10
	LexisNexis online research subscription contract C203057001 renewed.  Renewal for C203057004 (Accurint Products) in process should be complete NLT Monday, 8/23/10.

	7-1-10 to 6-30-11
	07/20/10
	West Group – Contract C203057003 renewed at same prices as previous period.  Waiting for information from vendor to renew LexisNexis contract.

	7-1-09 to 6-30-10
	10/21/09
	Updated Statewide notice to add information related to customized subscription plans and/or options.  See paragraph 1b on page 6.

	7-1-09 to 6-30-10
	7/22/09
	Renewal of Contract # C203057001 – LexisNexis and Contract # C203057003 – West Publishing Corporation.  Pricing for both contracts remains the same as during the previous contract period.

	7-1-08 to 6-30-09
	3/4/09
	Added Toll Free Telephone Number for LexisNexis Account Representative.  

	7-1-08 to 6-30-09
	2/19/09
	Updated LexisNexis Account Representative Contact Information.  

	7-1-08 to 6-30-09
	8/12/08
	Updated West Group Management Contact Information.  Located on last two pages of statewide notice.

	7-1-08 to 6-30-09
	8/08/08
	Renewal of Contract # C203057001 – LexisNexis and Contract # C203057003 – West Publishing Corporation.  Both contracts include additional products that were added as part of the renewal process. Lois Law contract information removed from statewide notice.

	7-1-07 to 6-30-08
	4/28/08
	Updated West Group contact information

	7-1-07 to 6-30-08
	3/27/08
	Changed buyer contact information from Allison Todd to Earl Pettit

	7-1-07 to 6-30-08
	9/12/07
	Statewide Contract C203057002 with Lois Law for Online Legal Subscription Services was not renewed when the contract expired 6/30/07.  From date of contract award to present, only $1,842 has been expended under this contract.  Due to the low utilization of the contract and the ability of agencies to use their own local procurement authority for any on-going Lois Law subscriptions, the contract was not renewed.

	7-1-07 TO 6-30-08
	8/6/07
	Lexis Nexis contract amended to include their Accurint Subscription Service [line item 005 in SAM II]. 

The Accurint Subscription is an unique/specialized Public Record search tool that aids agencies in investigating and gathering data through comprehensive and authoritative public records information (locate people, discover associations, visualize complex relationships, investigate people/business, uncover assets, etc).   See page 11 for further details.

	7-1-07 TO 6-30-08
	7/27/07
	Contract Renewal.  

Also please note that for Lexis-Nexis the purchase order vendor number has changed to:  5214718421  H 

And the payment vendor number has changed to: 5214718421 D

PLEASE NOTE:  The reason Lois Law’s vendor information is highlighted in pink is to alert users that this contract had not been renewed yet – I am still waiting for their renewal amendment information. 

	7-1-06 TO 6-30-07
	1/23/07
	Lexis-Nexis point of contact changed to Dana Clark.  See cover page of this notice for contact information.

	7-1-06 TO 6-30-07
	5/19/06
	Renewal of Contracts C203057001-003.

	7-1-05 TO 6-30-06
	7/19/05
	Renewal of Contracts C203057001-003.

	7-1-04 TO 6-30-05
	8/24/04
	Updated contact information for Lexis-Nexis – see cover page of this notice.

	7-1-04 TO 6-30-05
	
	Renewal of Contracts C203057001-003.

NOTE:   FOR ANY ADMINISTRATIVE ISSUES REGARDING YOUR WEST GROUP ACCOUNT (such as new or changing passwords) PLEASE CONTACT WEST GROUPS CUSTOMER SERVICE GROUP AT:   1-800-328-4880



	6/1/03 to 6/30/04
	8/28/03
	New contact representative for Lexis-Nexis (see cover page of this notice).

	6/1/03 to 6/30/04
	7/14/03
	Providing information regarding SAM II line items – see chart below.

	6/1/03 to 6/30/04
	6/2/03
	Initial issuance of new statewide contract.  This contract replaces statewide contract C202038001.


SAM II INFORMATION (refer to PCTX table in SAM II)

	CONTRACT NUMBER
	LINE ITEM
	C/S CODE 
	DESCRIPTION

	C203057001
	001
	92037
	Legal Subscription

	
	002
	92037
	Public Record Subscription

	
	003
	92037
	Other Subscription Options

	
	004
	92037
	Miscellaneous Optional items on contract

	
	005
	92037
	Accurint Subscription

	C203057003
	001
	92037
	Legal Subscription

	
	002
	92037
	Public Record Subscription

	
	003
	92037
	Other Subscription Options

	C203057004
	001
	92037
	ACCURINT - Legal Research Subscription


GENERAL CONTRACT INFORMATION
1. Purpose:  This document describes the statewide contracts that were established for the acquisition of the following categories of On-Line Legal Research Subscriptions:  (1) Lexis-Nexis subscription, (2) West Group subscription, and (3) LexisNexis – Accurint, in accordance with the requirements and provisions stated therein.  

a. The resulting contracts shall be construed as a non-exclusive agreement.  The State of Missouri reserves the right to secure identical and/or similar products/services from other sources at any time in conjunction with or in replacement of the products/services acquired hereunder.

b. Subscription Options:  As new subscription options become available or if a customized subscription plan is needed in order to meet a particular state agency’s need, the State of Missouri reserves the right to add such subscription plans to this contract via a formal contract amendment in accordance with the requirements and provisions stated herein.

2. Renewal Options:  The Division of Purchasing and Materials Management shall have the right, at its sole option, to renew the contract for five (5) additional one-year periods, or any portion thereof.  In the event the Division of Purchasing and Materials Management exercises such right, all terms and conditions, requirements and specifications of the contract shall remain the same and apply during the renewal period, pursuant to applicable option clauses of this document.  All increases shall be calculated against the PREVIOUS YEAR’S contract price.
· Lexis-Nexis:   


1st Renewal Option Maximum % Increase is 5% (Pricing remained the same as during the previous contract period); and 


2nd Renewal Option Maximum % Increase is 5% (Pricing remained the same as during the previous contract period); and

3rd Renewal Option Maximum % Increase is 5% (Pricing remained the same as during the previous contract period); and

4th Renewal Option Maximum % Increase is 5%; (Pricing remained the same as during the previous contract period) and

5th Renewal Option Maximum % Increase is 5%.

· West Group:  


1st Renewal Option Maximum % Increase is 2.5% (Pricing remained the same as during the previous contract period); and 


2nd Renewal Option Maximum % Increase is 2.5% (Pricing remained the same as during the previous contract period); and
3rd Renewal Option Maximum % Increase is 2.5%; (Pricing remained the same as during the previous contract period) and

4th Renewal Option Maximum % Increase is 2.5%; (Pricing remained the same as during the previous contract period) and

5th Renewal Option Maximum % Increase is 2.5%.

3. Price:  The state shall not pay nor be liable for any other additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc.  

4. Payments:  The contractor shall understand and agree the state reserves the right to make contract payments to the contractor through electronic funds transfer (EFT).  Therefore, prior to any payments becoming due under the contract, the contractor must return a completed state Vendor ACH/EFT Application which is downloadable from the following website: http://www.oa.state.mo.us/purch/vendorinfo/vendorach.pdf.  Each contractor invoice must contain a unique invoice number.  The invoice number will be listed on the state’s EFT addendum record to enable the contractor to properly apply state payments to invoices.  The contractor must comply with all other invoicing requirements stated in the RFP (please refer to the State of Missouri Terms and Conditions Request for Proposal Section 10 entitled INVOICING AND PAYMENT, which is located within the last six pages of this  document.).

5. Invoicing:  The contractor shall submit a monthly itemized invoice for services provided to each separate state agency for which the contractor is providing service.  Each state agency shall be responsible for identifying the specific invoice to address at the time the subscription is requested.

a. At the time of subscribing to the contractor’s service, the state agency shall identify its usage commitment for the month according to the tiered pricing structure described in Exhibit A.  The state agency will also identify at the time of subscribing what type of database subscription they want based on the options provided in Exhibit A.

b. The statewide financial management system has been designed to capture certain receipt and payment information.  Therefore, each invoice submitted must reference the purchase order number and must be itemized in accordance with items listed on the purchase order.  Failure to comply with this requirement may delay processing of invoices for payment.

c. The contractor shall agree and understand that a state agency reserves the right to cancel their subscription services on any or all of the item(s) with 30 days prior written notice to the contractor.

6. Software Licensing:   The contractor shall grant the State of Missouri the right to use the software and on-line services throughout the applicable contract period contingent upon payment of fees specified herein.    The licensing shall be based on tier levels for each of the legal research database options as follows and further described in Exhibit A:  tier levels based on the number of users with unlimited hours of online software access.
a. Maintenance and/or technical support fees shall be included in the subscription fee.  Maintenance support shall allow end users to receive software updates (which include enhancements, corrections, modifications, additions and later versions of the licensed product) and technical support.  

b. Any language or provisions contained in any of the contractor’s “shrinkwrap” or “clickwrap” agreements shall be of no force or effect if such provisions conflict with the terms of this contract.  This provision shall not apply to third-party entities/companies that the contractor is distributing/providing those 3rd party service options via this contract.

7. Passwords:  The state acknowledges that the contractor may require passwords in order to access and/or use the proposed software and/or Internet web sites.  The contractor shall not withhold, cancel and/or deny access to any authorized agency and/or agency personnel unless the state has been found, by a court of law, to be is in breach of contract and is unable to cure such breach within a reasonable amount of time.  The contractor must send at least fifteen (15) business days prior written notice to the agency and the Division of Purchasing and Materials Management of any intent to cancel password(s).   The written notice must reference the State of Missouri’s contract number, which shall be indicated on the cover page of the notification of contract award.  

a. The State acknowledges that the agency may be restricted from accessing certain databases, materials, libraries, etc. that is otherwise available in the contractor’s On-line Services due to the fact that the agency may elect to only purchase access to certain (limited number of) legal/public records databases/libraries. 

b. Delayed payment of licensing fees due to unresolved contractual issues between the State of Missouri and the contractor shall not be cause for withholding passwords.

8. Prohibition of Electronic Self-Help:  The contractor agrees that in the event of any dispute with the State regarding an alleged breach of contract, the contractor shall not use any type of electronic means to prevent or interfere with the State’s use of the on-line legal subscription services/software without first obtaining a valid court order authorizing same.  The State shall be given proper written notice and an opportunity to be heard in connection with any request for such a court order.  The contractor understands that it is foreseeable that a breach of this provision could cause substantial harm to the State.  No limitation of liability, whether contractual or statutory, shall apply to a breach of this paragraph.

9. Audits:  In the event that the contractor undertakes an audit of the agency’s facility in which the software is installed:  (1) the contractor must provide at least three-(3) business days prior written notice to the agency, (2) the scope of the audit shall be limited to a review of the agency’s written records, (3) the agency shall be obligated only to pay for unpaid licenses found to be in use and for no other costs, fees or penalties, (4) the agency shall have an equal right to audit the contractor’s compliance with its license obligations hereunder, and (5) all information transmitted to the contractor pursuant to the above shall be held in confidential status by the contractor.

10. Cooperative Procurement Program:  Contractors have indicated agreement with participation in the Cooperative Procurement Program.  The contractors shall provide online legal subscription services as described herein under the terms and conditions, requirements and specifications of the contract, including prices, to other government entities in accordance with the Technical Services Act (67.360 RSMo, which is available on the internet at: <http://www.moga.state.mo.us/statutes/c000-099/0670360.htm>.).

11. Governing Law:  The contract shall be construed according to the laws of the State of Missouri.  NOTE:  the Uniform Computer Information Transactions Act (UCITA), or any substantially similar law, shall not govern any aspect of this contract or any license granted hereunder.

12. Entire Agreement:  A binding contract shall consist of: (1) the RFP, amendments thereto, and/or Best and Final Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including the contractor's BAFO, (3) any clarifications, and (4) Division of Purchasing and Materials Management (DPMM)'s acceptance of the proposal by "notice of award" or by "purchase order."

a. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein.  Any change, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed and approved by and between the duly authorized representative of the contractor and the DPMM prior to the effective date of such modification.  The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification.

Performance and Internet Access requirements

Subscription Categories:

1. There are three (3) Online Legal Research Subscription Categories as follows:  (1) Lexis-Nexis subscriptions services- See contract C203057001, (2) West Group subscription services - See contract C203057003, (3) LexisNexis – Accurint – See contract C203057004.

2. For the subscription categories specified above, the contractor shall provide one, some, or all of the following research databases: (1) Legal Databases (2) Public Records Databases; and/or (3) Other Research Databases such as Missouri specific information, News Databases, etc.  It shall be at the ordering agencies sole discretion as to which database option they select.  Please refer to the individual contract information below for further information on the database information provided.

3. The contractor shall provide all products and/or services on an as needed, if needed basis.  It shall be at the sole discretion of the ordering agency as to which subscription service and/or research database subscriptions they subscribe to.

4. The State of Missouri shall not guarantee any minimum or maximum amount of the contractor’s products/services that may be required under the contract(s).

5. The contractors understand and agree that the state agency(s) has the right to cancel their subscription(s) on any or all of the item(s) with thirty (30) days prior written notice to the contractor.

Mandatory Accessibility/Support Services Requirements:

1. The online legal research databases as described therein (contracts C203057001 Lexis Nexis, C203057003 West Group, and LexisNexis-Accurint C203057004) shall be accessible by end users twenty four (24) hours a day, seven (7) days a week, including holidays.  The state understands that there will be reasonable periods of scheduled downtime for routine maintenance services.  The online subscription services shall permit multiple users to access the online research databases simultaneously.

2. The subscription services shall include an online help mechanism in order to aid end users in using various proposed databases and services.  

3. The on-line service shall be capable of being accessed from a variety of computer PC’s.  The on-line services/software shall be compatible and operate with Microsoft Office 97 components and higher and the PC component must be capable of processing on NT, Windows 95/ 98, Windows 2000, Windows XP, and higher.  The on-line services/software shall be compatible and operate with Netscape 4.7, Internet Explorer 4.7, and higher releases of Netscape and Explorer or provide a web browser. 

Other:

1. Single Point of Contact:  The contractor shall function as the single point of contact for the state, regardless of any subcontract arrangements for all products and services.  This shall include assuming responsibility and liabilities for all problems relating to all hardware, software and services provided.

2. Travel Expenses:  If services are requested to be provided on-site at the agency’s facility, the contractor shall be reimbursed for actual and reasonable expenses in accordance with the Office of Administration’s travel regulations (http://www.oa.state.mo.us/acct/trvreg/trvreg.htm) and travel rules (www.oa.state.mo.us/acct/trvreg/index1.htm). The State of Missouri reserves the right to assess the reasonableness of the contractor’s travel expenses in accordance with the Maximum Per Diem Rates for lodging, meals and incidental expenses specified for the state of Missouri on the General Services Administration (GSA) web site, www.policyworks.gov.  At the request of the agency, the contractor shall submit copies of the original receipts for lodging, meals, airfare, mileage etc., to the agency.  In the event the contractor’s travel expenses for lodging and meals are determined by the State of Missouri to be unreasonable, the State of Missouri reserves the right to reimburse the contractor in accordance with the maximum rates specified for Missouri on the GSA web site.

____________________________________________________________________________________________

C203057001
LEXIS NEXIS SUBSCRIPTION

	For a detailed description of all products and services please see Contract C203057001 or contact Kent Stucki at (214) 785-7079 or email: Kent.Stucki@lexisnexis.com or Suzie Tieber at (800) 227-9597 x55575 or email: suzie.may@lexisnexis.com.


PRICING INFORMATION

	Research Database Description
	# of  Users
	Unit of Measure
	Renewal Price

	Legal Research Subscription
(For detailed description of subscriptions please contact Kent Stucki at (214) 785-7079 or e-mail: Kent.Stucki@lexisnexis.com)


	1-25

26-50

51+


	Each user Per Month

Each user Per Month

Each user Per Month
	$____63________

$____56________

$____54________

	Public Record Research Subscription
	1-25

26-50

51+


	Each user Per Month

Each user Per Month

Each user Per Month
	$____44________

$____41________

$____38________


	DESCRIPTION
	UNIT OF MEASURE
	COST

	All News - Menu SB0NX3
	1-25 users

26-50 users

51+ users


	$____45________

$____41________

$____38________



	Bankruptcy - Menu  SB0B23
	1-25 users

26-50 users

51+ users


	$____20________

$____17________

$____14________



	Criminal – Menu SB0B45
	1-25 users

26-50 users

51+ users


	$____20________

$____17________

$____14________



	Family - Menu SB0B32
	1-25 users

26-50 users

51+ users


	$____17________

$____14________

$____10________



	Energy/Utilities - Menu SB0B47
	1-25 users

26-50 users

51+ users


	$____20________

$____17________

$____14________



	Environment - Menu SB0B40
	1-25 users

26-50 users

51+ users

	$____20________

$____17________

$____14________



	Forms of Discovery - Menu MB0010*

	1-25 users

26-50 users

51+ users

	$_____108_______

$_____102_______

$_____98_______



	Moore's Federal Practice - Menu MB0021*

	1-25 users

26-50 users

51+ users

	$_____150_______

$_____142_______

$_____138_______



	Nichols on Eminent Domain – Menu MB0023*

	1-25 users

26-50 users

51+ users

	$_____115_______

$_____110_______

$_____107_______




*Addition to the 2006 MSA agreement. These materials are exclusive and proprietary to LexisNexis and can only be accessed through LexisNexis.

	DESCRIPTION
	UNIT OF MEASURE
	COST

	Antieau on Local Government – Menu MB0258*

	1-25 users

26-50 users

51+ users


	$_____52_______

$_____50_______

$_____48_______



	MO Secondary – Menu MBMO01*

	1-25 users

26-50 users

51+ users


	$_____74_______

$_____71_______

$_____68_______



	MO All Missouri Bar CLE publication - Menu ZZYYCE*

	1-25 users

26-50 users

51+ users


	$_____87_______

$_____84_______

$_____81_______



	Briefs Pleadings and Motions – Menu SLCTFL*

	1-25 users

26-50 users

51+ users


	$_____31_______

$_____29_______

$_____27_______



	MO Enhanced – Menu CDENMO*

	1-25 users

26-50 users

51+ users


	$_____22_______

$_____20_______

$_____18_______



	Benders Federal Practice Forms – Menu MT0009*

	1-25 users

26-50 users

51+ users

	$_____110_______

$_____107_______

$_____104_______



	Current Legal Forms - R&J – Menu MT0026*

	1-25 users

26-50 users

51+ users

	$_____89_______

$_____87_______

$_____85_______



	Larson's Workers' Compensation – Menu SL0025*

	1-25 users

26-50 users

51+ users

	$_____68_______

$_____66_______

$_____64_______



	Powell on Real Property – Menu MB0019*

	1-25 users

26-50 users

51+ users

	$_____98_______

$_____95_______

$_____92_______



	


*Addition to the 2006 MSA agreement. These materials are exclusive and proprietary to LexisNexis and can only be accessed through LexisNexis.
	DESCRIPTION
	UNIT OF MEASURE
	COST

	Weinstein's Federal Evidence - Menu MB0030*

	1-25 users

26-50 users

51+ users


	$_____84_______

$_____82_______

$_____80_______



	Construction Law – Menu MB0036*

	1-25 users

26-50 users

51+ users


	$_____47_______

$_____45_______

$_____43_______



	Zoning & Land Use Controls – Menu MB0039*

	1-25 users

26-50 users

51+ users


	$_____63_______

$_____61_______

$_____59_______



	SmartLinx – Jlspr1*
	1-25 users

26-50 users

51+ users


	$_____62_______

$_____55_______

$_____52_______



	Full Federal – CDFFU2*
	1-25 users

26-50 users

51+ users


	$_____16_______

$_____15_______

$_____14_______




*Addition to the 2006 MSA agreement. These materials are exclusive and proprietary to LexisNexis and can only be accessed through LexisNexis.
NOTE:   Users will see a dollar sign next to items that are not within their subscription. This sign will let them know that by selecting the particular item, they will be charged for its use. Charges will vary depending on the file that is selected.
LICENSING DOCUMENTATION

Lexis-Nexis has declared their understanding and agreement with the following:  (1) that the language of RFP B2Z030357 (which resulted in contract C203057001) shall govern in the event of a conflict with his/her proposal, including any pre-printed terms and conditions documents such as software license agreements, maintenance support services agreements, professional services agreements, etc., that are submitted as part of his/her proposal, and (2) any of the Lexis-Nexis’ terms and conditions contained in the submitted pre-printed terms and condition documents that conflict with the RFP B2Z03057’s terms and conditions, shall have no force or effect and are hereby considered invalid.  All other terms and provisions of the offeror’s pre-printed terms and conditions documents that are not in conflict with the RFP shall apply hereto.

The LexisNexis Online Services are provided by LexisNexis in accordance with the LexisNexis Subscription Agreement (as defined below) and the Addendum to Offeror's Pre-Printed Terms and Conditions Document.

The LexisNexis Subscription Agreement consists of”

· The Subscription Agreement and Order Form cover page

· The General Terms and Conditions

· Volume Bonus Plan Amendment for State and Local Government 

· The Price Schedule

· Supplemental Terms for Specific Materials

ACCURINT (LexisNexis)
[image: image2.emf]
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________________________________________________________________________________________________
C203057004
ACCURINT SUBSCRIPTIONS (Effective July 1, 2013)
	For a detailed description of all products and services please see Contract C203057004 or contact Kent Stucki at (214) 785-7079 or email: Kent.Stucki@lexisnexis.com.


PRICING INFORMATION
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ACCURINT PRICING TABLES (continued)
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WEST GROUP SUBSCRIPTION

Please refer to contract C203057003 for further descriptions of subscription information or contact West Group.
PRICING INFORMATION

	Option 1 – Legal Research Subscription
	Monthly Per User Price

	# of Authorized

Users
	Westlaw
	WestlawNext

	1 – 25
	$97
	$121

	26 – 50
	$92
	$115

	51 – 75
	$88
	$110

	76 +
	$84
	$105


Optional Add-On’s:

Missouri Practice Library
$10.00 per user per agency

American Law Reports
$16.00 per user per agency

American Jurisprudence 2d
$12.00 per user per agency

National Litigation Library
$20.00 per user per agency

McQuillin Library
$15.00 per user per agency

The following databases, features, and services are provided by West.  The databases, features, and services marked as Included are included in the unit price—price per user per month.  The databases, features, and services marked as Excluded are not included in the unit price (price per user per month), but are available at an additional cost.

	(=Included     (=Excluded

	Westlaw
	
	

	Westlaw® Standard databases (e.g., case law, statutes, law reviews, Index to Legal Periodicals)
	(
	

	Combination databases 
	(
	

	Allfile databases (e.g., attorney general opinions, compliance materials)
	(
	

	Super Allfile databases (e.g., state and federal cases, circuit cases)
	(
	

	Highlights databases (e.g., news releases)
	(
	

	Basic databases (e.g., West Legal Directory®)
	(
	

	Premium databases (e.g., law reviews, texts, and journals)
	(
	

	Specialty databases (e.g., bill tracking, public utilities reports, Congressional Quarterly, Legal Resource Index)
	
	(

	Premier databases (e.g., American Law Reports™—ALR, American Jurisprudence 2d™—AMJUR, American Jurispredence—Pleading and Practices, Proof of Facts, AmJur Forms, AmJur Trials, RIA, legal forms, state jurisprudence, international law)
	
	(

	Bureau of National Affairs (BNA) databases 
	
	(

	EIU databases (economic intelligence)
	
	(

	ENFLEX® databases (environment, health, and safety information)
	
	(

	Westnews
	
	

	Dow Jones Interactive®
	
	(

	Dialog on Westlaw
	
	(

	Company Profile (CO-PROFILE)
	
	(

	Public Records
	
	

	Public records databases (e.g., Edgar, Disclosure Company Index, Law Bulletin Publishing Company Illinois Public Records)
	
	(

	CourtLink databases (court docket information)
	
	(

	Dossier Databases 
	
	(




	(=Included     (=Excluded

	
Features 
	
	

	KeyCite® (online citation checking)
	(1
	

	WestCheck® (offline automated citation checking)
	(1
	

	Alert services such as WestClip® and KeyCite Alert® (excluding continuous frequency scanning)
	(
	

	Terms and Connectors searching
	(
	

	Natural Language searching
	(
	

	Multiple database searching
	(1
	

	Images
	(
	

	Printing and downloading (including dual-column)
	(1
	

	Transactional charges (e.g., Search, Find, QUOTE)
	(1
	

	Key Number Service
	(
	

	QuickView+®
	(
	

	WestMate® and WestCheck® software (including updates)
	(
	

	PeopleCite™
	
	(

	Communications charges
	(1
	

	Monthly subscription charges
	(
	

	Foreign Communication Charges
	
	(

	Leased Line Charges
	
	(

	Services
	
	

	Training
	(
	

	Support (Technical Support and Research Assistance)
	(
	

	Documentation
	(
	


1 This feature is included for usage associated with included databases only.  Usage of this feature for excluded databases will be charged at the then-current Plan 2 hourly/transactional rates.

Each Westlaw user, including each Westlaw user that receives Westlaw training, must purchase and be assigned his/her own password.  Westlaw passwords may only be used by the person to whom the password is issued.  Sharing of Westlaw passwords between or among Subscriber's personnel is STRICTLY PROHIBITED.  West reserves the right to issue additional passwords to Subscriber and charge Subscriber for such additional passwords, if West learns that a Westlaw has been used by a person other than the person to whom the password has been issued.  
The Unit Price Per User Per Month will not be prorated.  Requests for new passwords that are processed by West by the last day of a month will be billed the entire Unit Price Per User Per Month for each password request during such month.

On-site training will be provided at no charge.
	Option 2 – Public Records on Westlaw
	Monthly Per User Price

	# of Authorized Users
	Westlaw
	WestlawNext

	1 – 25
	$32
	$40

	26 – 50
	$30
	$38

	51 – 75
	$28
	$35

	76 +
	$27
	$34


The following databases, features, and services are provided by West.  The databases, features, and services marked as Included are included in the unit price—price per user per month.  The databases, features, and services marked as Excluded are not included in the unit price (price per user per month), but are available at an additional cost (charged at the then-current Plan 2 hourly/transactional rates).

	(=Included     (=Excluded

	Public Records
	
	

	Information America—All
	(
	

	Asset Locator
	(
	

	Adverse Filings
	(
	

	Bankruptcy Records
	(
	

	Business Finder
	(
	

	Corporate & Limited Partnership Records
	(
	

	County and Court Records
	(
	

	Death Records
	(
	

	Executive Affiliations
	(
	

	Illinois Public Records (Law Bulletin Publishing Company)
	(
	

	Lawsuit Records
	(
	

	Litigation Preparation Records
	(
	

	Motor Vehicle Records
	(
	

	Name Availability & Reservation
	(
	

	People Finder
	(
	

	Professional Licenses
	(
	

	Securities Filings
	(
	

	Sleuth
	(
	

	Real Property Records, Liens & Judgments
	(
	

	UCC Filings, Liens & Judgments
	(
	

	Dun & Bradstreet Products
	
	(

	Credit Bureau Headers
	
	(

	Product Surcharges
	
	(

	Document Delivery Services
	
	(


	Option 3 – Legal and Public Records Research Subscription
	Monthly Per User Price

	# of Authorized
Users
	Westlaw
	WestlawNext

	1 – 25
	$120
	$150

	26 – 50
	$114
	$143

	51 – 75
	$109
	$136

	76 +
	$104
	$130


	(=Included     (=Excluded

	Westlaw
	
	

	Westlaw® Standard databases (e.g., case law, statutes, law reviews, Index to Legal Periodicals)
	(
	

	Combination databases 
	(
	

	Allfile databases (e.g., attorney general opinions, compliance materials)
	(
	

	Super Allfile databases (e.g., state and federal cases, circuit cases)
	(
	

	Highlights databases (e.g., news releases)
	(
	

	Basic databases (e.g., West Legal Directory®)
	(
	

	Premium databases (e.g., law reviews, texts, and journals)
	(
	

	Specialty databases (e.g., bill tracking, public utilities reports, Congressional Quarterly, Legal Resource Index)
	
	(

	Premier databases (e.g., American Law Reports™—ALR, American Jurisprudence 2d™—AMJUR, American Jurispredence—Pleading and Practices, Proof of Facts, AmJur Forms, AmJur Trials, RIA, legal forms, state jurisprudence, international law)
	
	(

	Bureau of National Affairs (BNA) databases 
	
	(

	EIU databases (economic intelligence)
	
	(

	ENFLEX® databases (environment, health, and safety information)
	
	(

	Westnews
	
	

	Dow Jones Interactive®
	
	(

	Dialog on Westlaw
	
	(

	Company Profile (CO-PROFILE)
	
	(

	Public Records
	
	

	Public records databases (e.g., Edgar, Disclosure Company Index, Law Bulletin Publishing Company Illinois Public Records)
	(
	

	CourtLink databases (court docket information)
	
	(

	Dossier Databases 
	
	(

	Dun & Bradstreet Products
	
	(

	Credit Bureau Headers
	
	(

	Product Surcharges
	
	(

	Document Delivery Services
	
	(




	(=Included     (=Excluded

	
Features 
	
	

	KeyCite® (online citation checking)
	(1
	

	WestCheck® (offline automated citation checking)
	(1
	

	Alert services such as WestClip® and KeyCite Alert® (excluding continuous frequency scanning)
	(
	

	Terms and Connectors searching
	(
	

	Natural Language searching
	(
	

	Multiple database searching
	(1
	

	Images
	(
	

	Printing and downloading (including dual-column)
	(1
	

	Transactional charges (e.g., Search, Find, QUOTE)
	(1
	

	Key Number Service
	(
	

	QuickView+®
	(
	

	WestMate® and WestCheck® software (including updates)
	(
	

	PeopleCite™
	
	(

	Communications charges
	(1
	

	Monthly subscription charges
	(
	

	Foreign Communication Charges
	
	(

	Leased Line Charges
	
	(

	Services
	
	

	Training
	(
	

	Support (Technical Support and Research Assistance)
	(
	

	Documentation
	(
	


1 This feature is included for usage associated with included databases only.  Usage of this feature for excluded databases will be charged at the then-current Plan 2 hourly/transactional rates.

Optional Add-Ons:

Missouri Practice Library
$10.00 per user per agency

American Law Reports
$16.00 per user per agency

American Jurisprudence 2d
$12.00 per user per agency

National Litigation Library
$20.00 per user per agency

McQuillin Library
$15.00 per user per agency

Each Westlaw user, including each Westlaw user that receives Westlaw training, must purchase and be assigned his/her own password.  Westlaw passwords may only be used by the person to whom the password is issued.  Sharing of Westlaw passwords between or among Subscriber's personnel is STRICTLY PROHIBITED.  West reserves the right to issue additional passwords to Subscriber and charge Subscriber for such additional passwords, if West learns that a Westlaw has been used by a person other than the person to whom the password has been issued.  
The Unit Price Per User Per Month will not be prorated.  Requests for new passwords that are processed by West by the last day of a month will be billed the entire Unit Price Per User Per Month for each password request during such month.
On-site training will be provided at no charge.
	Dow Jones Interactive

	1-25 concurrent users

26-50 concurrent users

51-75 concurrent users

76 or more concurrent users


	Each user Per Month

Each user Per Month

Each user Per Month

Each user Per Month
	$16_______

$15_______

$14________

$13________


The following databases, features, and services are provided by West.  The databases, features, and services marked as Included are included in the unit price—price per user per month.  The databases, features, and services marked as Excluded are not included in the unit price (price per user per month), but are available at an additional cost.

	(=Included     (=Excluded

	Westnews
	
	

	Dow Jones Interactive®
	(
	

	Dialog on Westlaw
	
	(

	Company Profile (CO-PROFILE)
	
	(

	(=Included     (=Excluded

	
Features 
	
	

	KeyCite® (online citation checking)
	(1
	

	WestCheck® (offline automated citation checking)
	(1
	

	Alert services such as WestClip® and KeyCite Alert® (excluding continuous frequency scanning)
	(
	

	Printing and downloading (including dual-column)
	(1
	

	PeopleCite™
	
	(

	Communications charges
	(1
	


1This feature is included for usage associated with included databases only.  Usage of this feature for excluded databases will be charged at the then-current Plan 2 hourly/transactional rates.

	Option 5 – MO WestlawPRO with KeyCite All


	Monthly Per User Price

	# of Authorized Users
	Westlaw
	WestlawNext

	1 – 25
	$34
	$44

	26 – 50
	$32
	$40

	51 – 75
	$30
	$38

	
76 +
	$28
	$37

	
	
	


(Missouri Cases

(Missouri Headnotes (Digest) 

(Missouri Public Utilities Reports 

(Missouri Legislative Service

(Historical Legislative Service

(Statutes Annotated 1989-2002

(Missouri Statutes Unannotated 

(Missouri Statutes Annotated 

(Missouri Statutes Table of Contents 

(Missouri Statutes General Index 

(Missouri Criminal Justice Statutes

(Missouri Criminal Justice Court Rules 

(Missouri Taxation Statutes Annotated 

(Missouri Court Rules 

(Missouri Court Orders 

(Missouri Administrative Code 

(Missouri Administrative Code Table of Contents 

(Missouri Annotated Environmental, Health & Saftey Statutes

(Missouri Blue Sky Statutes

(Missouri Blue Sky Combined 

(Missouri Blue Sky Regulations

(Missouri Attorney General Opinions 

(Missouri Insurance Administrative Code

(Missouri Insurance Statutes, Regulations and Bulletins 

(Missouri Insurance Bulletins 

(Missouri Securities Administrative Decisions

(Missouri Taxation Administrative Decisions 

(Missouri Taxation Cases and Administrative Materials 

(Missouri Tax Regulations

(Missouri Workers' Compensation Administrative Decisions 

(Missouri Workers' Compensation Law Reporter 

(Missouri Insurance Bulletins 

(Combined Statutes, Regulations & Bulletins 

(Missouri Secretary of State Corporate Records 

(West's Legal Directory-Missouri 

(Key Number Service 

(Journals and Law Reviews Combined 

(International Journal of Legal Information 

(Journal of Dispute Resolution 

(Journal of the Missouri Bar 

(Missouri Environmental Law and Policy Review 

(Missouri Law Review 

(St. Louis University Law Journal 

(St. Louis University Public Law Review 

(St. Louis-Warsaw Transatlantic Law Journal 

(University of Missouri--Kansas City Law Review 

(Washington University Journal of Law and Policy 

(Washington University Law Quarterly

Optional Add-On’s:


All State Cases

$47.00 per user per agency

All State Statutes

$36.00 per user per agency

All State Administrative Code

$23.00 per user per agency

Regional Case Law

$28.00 per user per agency

All Federal Cases

$61.00 per user per agency

Bill and Regulation Tracking-Federal + 50 States

$54.00 per user per agency

Missouri Practice Library

$10.00 per user per agency

American Law Reports

$16.00 per user per agency

American Jurisprudence 2d

$12.00 per user per agency

Litigation Library

$20.00 per user per agency


McQuillin Library

$15.00 per user per agency


Jury Verdicts

$7.00 per user per agency


Law Reviews and Journals

$7.00 per user per agency

RIA and Warren, Gorham & Lamont Libraries

West may, at its option, make certain databases Features and services Excluded Charges if West is contractually bound or otherwise required to do so by a Contributor of Data or if the databases, Features or services are enhanced or released after the effective date of this Amendment.

	Option 6 – MO WestlawPRO Plus with KeyCite All
	Monthly Per User Price

	# of Users
	Westlaw
	WestlawNext

	1 – 25
	$38
	$48

	26 – 50
	$36
	$45

	51 – 75
	$34
	$43

	76 +
	$32
	$40

	
	
	


RIA and Warren, Gorham & Lamont Libraries

	
	Monthly Rate

	
	1-5 

Users
	6-10 Users
	11-15 Users

	Complete Collection
	$3,500
	$3,750
	$4,000

	Federal, State & Local Tax
	$1,200
	$1,500
	$1,800

	Estate Planning Combined
	$750
	$800
	$850

	Pension & Benefits Combined
	$300
	$300
	$300

	International Tax Library
	$575
	$600
	$625


Missouri Cases

(Missouri Headnotes (Digest) 

(Missouri Public Utilities Reports 

(Missouri Legislative Service

(Historical Legislative Service

(Statutes Annotated 1989-2001

(Missouri Statutes Unannotated 

(Missouri Statutes Annotated 

(Missouri Statutes Table of Contents 

(Missouri Statutes General Index 

(Missouri Criminal Justice Court Rules 

(Missouri Taxation Statutes Annotated 

(Missouri Court Rules 

(Missouri Court Orders 

(Missouri Administrative Code 

(Missouri Administrative Code Table of Contents 

(Missouri Blue Sky Combined 

(Missouri Blue Sky Regulations

(Missouri Attorney General Opinions 

(Missouri Insurance Statutes, Regulations and Bulletins 

(Missouri Insurance Bulletins 

(Missouri Securities Administrative Decisions

(Missouri Taxation Administrative Decisions 

(Missouri Taxation Cases and Administrative Materials 

(Missouri Workers' Compensation Administrative Decisions 

(Missouri Workers' Compensation Law Reporter 

(Missouri Insurance Bulletins 

(Combined Statutes, Regulations & Bulletins 

(Missouri Secretary of State Corporate Records 

(West's Legal Directory-Missouri 

(Key Number Service 

(Journals and Law Reviews Combined 

(International Journal of Legal Information 

(Journal of Dispute Resolution 

(Journal of the Missouri Bar 

(Missouri Environmental Law and Policy Review 

(Missouri Law Review 

(St. Louis University Law Journal 

(St. Louis University Public Law Review 

(St. Louis-Warsaw Transatlantic Law Journal 

(University of Missouri--Kansas City Law Review 

(Washington University Journal of Law and Policy 

(Washington University Law Quarterly

(Missouri state cases and eighth circuit cases and district courts in Missouri cases

(Missouri state headnotes and eighth circuit headnotes and district courts in Missouri headnotes

(U.S. Supreme Court and federal circuit and federal district courts within the 8th Circuit 

(Eighth Circuit Court of Appeals decisions 

(Eighth Circuit headnotes 

(Pre-1945 Eighth Circuit decisions

(United States Supreme Court Decisions

(United States Supreme Court headnotes

(Pre-1945 U.S. Supreme Court Decisions

(West's Legal Bulletin U.S. Supreme Court

(United States Code Annotated

(Unannotated United States Code

(United States Code Annotated - Tables

(United States Code Annotated - Table of Contents

(United States Code Annotated - Index

(United States Code Annotated - Popular Name Table

(United States Public Laws

(United States Public Laws Old (back to 1973)

(Federal Court Rules

(Federal Court Orders

(U.S. Code Congressional & Administrative News

(Congressional Session Highlights

(Executive and Congressional memberships

(U.S. Public Laws

(Legislative History - U.S. Public Laws

(Legislative History reports

(Legislative History Table

(Presidential Proclamations

(Executive Orders

(Presidential Messages and Signing Statements

(United States Code Annotated Historical 1990-2000

Optional Add-On’s:

All State Cases

$47.00 per user per agency

All State Statutes

$36.00 per user per agency

All State Administrative Code

$23.00 per user per agency

Regional Case Law

$28.00 per user per agency

All Federal Cases

$61.00 per user per agency

Bill and Regulation Tracking-Federal + 50 States

$54.00 per user per agency

Missouri Practice Library

$10.00 per user per agency

American Law Reports

$16.00 per user per agency

American Jurisprudence 2d

$12.00 per user per agency

Litigation Library

$20.00 per user per agency


McQuillin Library

$15.00 per user per agency


Jury Verdicts

$7.00 per user per agency


Law Reviews and Journals

$7.00 per user per agency

	Missouri Supreme Court Briefs
	$15 per user per agency

	Missouri Briefs+
	$25 per user per agency

	All Briefs
	$45 per user per agency

	Missouri Pleadings, Motions & Memoranda
	$25 per user per agency

	All Pleadings, Motions, and Memoranda
	$45 per user per agency

	StateNet
	$10 per user per agency

	Corpus Juris Secundum (CJS)
	$10 per user per agency

	Missouri Legislative History
	$20 per user per agency

	RegulationsPlus
	$12 per user per agency

	Employment Library
	$18 per user per agency

	Locator
	$30 per user per agency

	ResultsPlus
	$45 per user per agency


For reference, below is a brief description of each of these new Optional Add-On Content Packages.

Missouri Supreme Court Briefs - This library provides access to appellate briefs filed in Missouri state courts. 

Missouri Briefs Plus - This library provides access to appellate briefs filed in Missouri state courts, the Eighth Circuit, and the U.S. Supreme Court.

All Briefs – This library provides access to appellate briefs filed in the following courts: U.S. Supreme Court, U.S. Tax Court, U.S. courts of appeals, and state courts in 50 states.

Missouri Pleadings, Motions & Memoranda – This library provides access to selected trial pleadings, motions, and memoranda from Missouri state courts. 

All Pleadings, Motions & Memoranda - The All State Pleadings, Motions, and Memoranda library provides access to selected trial pleadings, motions, and memoranda from all state courts.

Netscan/Statenet – This library provides access to the full text of proposed, emergency and adopted regulations and regulation tracking summaries for all 50 states.  

Corpus Juris Secundum (CJS) - Corpus Juris Secundum (CJS), a Westlaw exclusive, is a comprehensive legal encyclopedia containing over 400 topics that are cited and quoted as authority in courtrooms across the country. 

Missouri Legislative History – This library provides access to Missouri bills, archives of Missouri bills, Missouri bill tracking, and Missouri Legislative History Journals, Messages and Reports.

RegulationsPlus - RegulationsPlus provides comprehensive content for Federal Regulatory Research including federal case law summaries for the Code of Federal Regulations, an editorially-created CFR index, integrated and archival Federal Register content, point-in-time CFR versioning, Keycite proposed regulations, a federal agency tracking service, and related administrative content.

Employment Library – This Library provides access to the Employment Coordinator and the Employment Discrimination Coordinator Libraries.  

· The Employment Coordinator Library provides instant online access to detailed analysis of current federal and state laws, regulations and case decisions that impact the employer/employee relationship, such as benefits, compensation, employment practices, labor relations, personnel policy and administration, and workplace safety.

· The Employment Discrimination Coordinator Library provides expert analysis and guidance on current federal and state laws prohibiting all types of employment discrimination. This comprehensive resource covers state and federal discrimination laws in both public and private employment as well as all aspects of wrongful discharge law.

Westlaw Locator - Westlaw Locator is the investigative tool that accurately tracks down everything users need to know about a person, business entity, or criminal case law or statute—all from one convenient location. 

Westlaw Locator can be used to

· Investigate or locate a person

· Determine ownership of property

· Investigate or locate businesses

· Locate assets or property

· Research criminal case law and statutes

· Consult legal references on search and seizure, drinking/driving and other topics

ResultsPlus – When a search is run on Westlaw, ResultsPlus suggests analytical materials and legal briefs relevant to the search topic as well as materials related to individual cases. 

West may, at its option, make certain databases Features and services Excluded Charges if West is contractually bound or otherwise required to do so by a Contributor of Data or if the databases, Features or services are enhanced or released after the effective date of this Amendment.

Pricing Guidelines

All access to and usage of Westlaw is governed by the Westlaw Subscriber Agreement in Exhibit C in contract C203057003.  This agreement will be incorporated by reference into and made part of any contract awarded to West pursuant to this proposal.

West may, at its option, make certain databases, features, and services excluded charges if West is contractually bound or otherwise required to do so by a contributor of data to West, or if the databases, features, and services are enhanced or released after the effective date of any contract awarded to West pursuant to this proposal.

Each Westlaw user must be assigned a separate Westlaw password.  Westlaw passwords may only be used by the person to whom the password is issued.  Sharing of Westlaw passwords between or among users is STRICTLY PROHIBITED.  West reserves the right to issue additional passwords to the agency if West learns that Westlaw has been used by a person other than the person to whom the password has been issued.

Only users authorized to use Westlaw by the agency may access and use Westlaw under the terms of the subscription agreement, and such use must be solely for purposes directly related to the agency’s research and work.    

Westlaw Government Account Management:  Westlaw Government Account Management will be responsible for the day-to-day account management of any contract awarded to West Group pursuant to this solicitation, and will work closely with State of Missouri Government Offices to provide training and technical support.  The Government Account Manager will be responsible for coordinating all training, technical support, and basic account management issues.


Contact Persons for Account Management, Training and Technical Issues
Ms. Susan Lohse, Esq. 

West Online Account Manager


West, a Thomson Reuters business

Phone:  (314) 220-9984


Fax: (866) 756-4945

E-mail:  susan.lohse@thomsonreuters.com
Mr. David Owens
West Government Sales Representative

West, a Thomson Reuters business

Phone:  (314) 406-5125 

Fax:  (866) 267-6697
E-mail:  david.owens@thomsonreuters.com
Mr. Timothy Chambers

West Government Sales Representative

West, a Thomson Reuters business

Phone:  (417) 827-4787

Fax:  (866) 740-2119

E-mail:  timothy.chambers@thomsonreuters.com
Ms. Sara Frederes

West Government Inside Account Manager

West, a Thomson Reuters business

Phone:  (800) 328.9378 x75044 

Fax:  (800) 314-9378
E-mail:  sara.frederes@thomsonreuters.com
As West Online Account Manager, Susan Lohse is the primary contact person for any Westlaw training or account management issues.  Susan will coordinate training for State of Missouri Government Offices and will work directly with each Office to ensure successful contract administration and performance.
Westlaw Order Processing and Billing:  Westlaw Order Processing is responsible for the day-to-day administration of state government accounts.  The Manager of Westlaw Order Processing and Billing is charged with primary responsibility for order processing, billing, generating and maintaining passwords, creating monthly usage reports, and other account management issues.  In addition, West has established a dedicated Missouri state government customer service team to ensure that its Missouri state government customers receive the best possible service and support.


Contact Information for Billing/Order Processing Issues


Ms. Sue Denkinger


Manager – Customer Service (State Government Team)


Tel:  (800) 328-4880


Fax:  (800) 704-9378 (Attn:  State Government)


E-Mail:  State_Support@thomson.com
Customer and Technical Support:  West Customer and Technical Support is the department charged with primary responsibility for research, technical and product support for West state government customers.  West Customer and Technical Support experts are available 24 hours a day, seven days a week, 365 days a year to answer questions, document comments/suggestions, process requests for passwords, software, supplies and documentation, and provide other technical or administrative information regarding Westlaw.  West Reference Attorneys provide an additional level of support for West’s customers.  As expert information brokers, Reference Attorneys assist with database selection and Westlaw query formulation.  West Reference Attorneys are also available 24 hours a day, seven days a week, 365 days a year.  


Contact Persons for Customer and Technical Support Issues

West Customer and Technical Support


Tel:  1-800-WESTLAW (1-800-937-8529)


E-Mail:  west.support@thomson.com  
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� Dow Jones Interactive databases on Westlaw must be purchased along with the Westlaw Legal Research Subscription, the Westlaw Public Records Research Subscription or the Westlaw Legal Research and Public Records Research Subscription. 
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