), STATE OF MISSOURI
e OFFICE OF ADMINISTRATION
~ DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

I\]bTIFICATION OF STATEWIDE CONTRACT

Date: August 18, 2009
CONTRACT TITLE: MICROGRAPHIC EQUIPMENT MAINTENANCE
CURRENT CONTRACT PERIOD: JULY 1, 2009 THROUGH JUNE 30, 2010
BUYER INFORMATION: Name: Chris Korsmeyer

Phone: (573) 751-4578
Email address: chris.korsmeyer@oa.mo.gov

.. . Total Renewal Potential Final
Original Contract Period Options Available Expiration
RENEWAL INFORMATION b P
07/01/05 through 06/30/06 1 06/30/2010

ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS NOT MANDATORY.
This contract has been established for the convenience of state agencies. Local Purchase Authority may be used
to purchase supplies/services included in this contract from an alternative source at the discretion of the agency.

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.

CONTRACT | VENDOR VENDOR INFORMATION MBE/ | Soo¢
NUMBER NUMBER WBE
C205062001 | 1604171500 B | Order Address: NO

EASTMAN KODAK COMPANY
2600 MANITOU RD BLDG 11
ROCHESTER, NY 14653

Contact: Barbara Walker

Phone: (585)-724-9967

Fax: (585) 724-3561

Email: barbara.walker@kodak.com

Contact: Kim Schauman

Phone: 800-225-6325 x80

Fax: 800-462-6496

Email: kimberly.schauman@kodak.com
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STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.
Any and all revisions have been incorporated into the attached document.

Contract Issue Summary of Changes
Period Date
07/01/09 through 06/30/10 08/18/09 Renewal of contract with price increase 16%
07/01/08 through 06/30/09 07/23/08 Renewal of contract with price change for all line items except line
item #089 — Optional pricing for emergency maintenance.

07/01/07 through 06/30/08 09/24/07 Reassigned from Buyer Andy Doran to Chris Korsmeyer
07/01/07 through 06/30/08 06/25/07 Renewal of contract which may include price revisions

07/01/06 through 06/30/07 08/17/06 Additions of equipment.

07/01/06 through 06/30/07 05/09/06 Renewal of contract which may include price revisions.

07/01/05 through 06/30/06 07/01/05 Initial issuance of contract.
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1. PURPOSE:

This statewide contract is for the on-site maintenance of micrographic equipment located at various state
agencies throughout the State of Missouri.

Contract C207022001-Equipment Maintenance Management Program with The Remi Group is an
alternative available to agencies for procuring maintenance for micrographic equipment. (Contract
C207022001 does not include supplies). Please refer to the statewide notice (C207022001) for more
information.

2. ON-SITE MAINTENANCE:

The contractor must provide on-site maintenance to cover parts* and labor, including preventative maintenance
inspections and all emergency service calls required by the state agency and found to be necessary by the contractor to
keep the equipment in good operating condition. On-site maintenance includes all labor, mileage, travel time and
replacement parts necessary to maintain the equipment in good operating condition.

*Note: The maintenance agreement does not include parts for the equipment that are designated by the manufacturer as a
consumable part (glass, lamps, feed rollers, image maintenance Kits, discs, paper, ribbons, print heads, print drum,
developer or other components that are replaced due to normal wear and/or as specified in the relevant manufacturer’s
manual).

3. RESPONSE TIMES:

The contractor must respond to an agency’s request for service by telephone within one hour. The contractor’s on-site
maintenance/repair response time must be within six hours of notification by the agency in need of service. The
contractor must provide 9 hour per day, 5 day per week on-site maintenance services including preventative and remedial
maintenance. The contractor should provide emergency service for weekends, vacations and state holidays.

4. PREVENTIVE MAINTENANCE INSPECTIONS:
Each regularly scheduled preventative maintenance inspection must include a complete inspection, essential cleaning,
lubrication, replacement of worn or broken parts, and mechanical adjustments to accommodate new parts or to

compensate for wear.

» Three (3) preventative maintenance inspections per year must be provided on each machine where maintenance
costs are priced quarterly within this contract.

» One (1) preventative maintenance inspection per year must be provided on each machine where maintenance costs
are priced annually within this contract. Items 002, 004, 006, 016, 018, and 034 require only (1) PMI per year.

5. PLACING SERVICE CALLS:
To place service calls to Eastman Kodak Company, please dial 1-800-356-3253 for the dispatch center. The dispatch

center is available twenty-four (24) hours a day, seven (7) days a week. Also utilize this number to leave a message for a
technician, order supplies, or review billings.
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PRICING PAGES

ITEM
NO.

001

002

003

004

005

006

011

014

015

016

017

018

COMMODITY/SERVICE DESCRIPTION

C/S Code: 93999 - Kodak Cat # 8699175
Microfilm Equipment Maintenance
Ozalid Microfilm Duplicator, Model 16/35 HSD

C/S Code: 93999 = Kodak Cat# 1169317
Microfilm Equipment Maintenance
GEM PD Microfiche Duplicator

C/S Code: 93999 - Kodak Cat # 8198889
Microfilm Equipment Maintenance
Dukane MDP Reader, Model 27A88A

C/S Code: 93999 - Kodak Cat # 8198889
Microfilm Equipment Maintenance
Dukane MDP Readers, Model 27A88A

C/S Code: 93999 - Kodak Cat # 1551068
Microfilm Equipment Maintenance
3M Reader/Printer MFB1100, Model 7530AJ

C/S Code: 93999 - Kodak Cat # 1551068
Microfilm Equipment Maintenance
3M Reader/Printer MFB1100, Model 7530AJ

C/S Code: 93999 - Kodak Cat # 1495332
3M Microfilm Equipment Maintenance
Model 500M Reader/Printer

(3M Model 275BGZ)

C/S Code: 93999 - Kodak Cat# 1793074
3M Microfilm Equipment Maintenance
Model 900 Reader/Printer with Page Search
(3M Model 598AGS)

C/S Code: 93999 - Kodak Cat# 1793074
3M Microfilm Equipment Maintenance
Model 900 Reader/Printer with Page Search
(3M Model 598AGS)

C/S Code: 93999 - Kodak Cat# 1860493
3M Microfilm Equipment Maintenance
Model EF5000 Camera

(3M Model 419)

C/S Code: 93999 - Kodak Cat# 1551068
3M Microfilm Equipment Maintenance
Model 7540 Reader/Printer (Former 1100)

C/S Code: 93999 - Kodak Cat# 1092527
3M Microfilm Equipment Maintenance
Model 7540 Reader/Printer - Accessory

210 CAT
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U/M

Qtr.

Year

Qtr.

Year

Qtr.

Year

Qtr.

Qtr.

Year

Qtr.

Qtr.

Qtr.

UNIT
PRICE

$2162.68

No Service

Available

No Service
Available

No Service
Available

$868.93

$3475.71

$153.73

$645.49

$2581.97

$1494.31

$868.93

$188.99



019

020

021

022

023

024

025

026

027

028

029

030

C/S Code: 93999 - Kodak Cat# 1092527 Qtr.
3M Microfilm Equipment Maintenance

Model 7540 Reader/Printer - Accessory

110 RFT

C/S Code: 93999 - Qtr.
3M Microfilm Equipment Maintenance

Model 7540 Reader/Printer - Accessory

656 PS

C/S Code: 93999 - Kodak Cat# 1687029 Qtr.
Microfilm Equipment Maintenance

Canon DMP100/300/400/500

To include film carriers: interchangeable

with optional carriers, Fiche Carrier 190RII,
Autocarrier 100R for 16mm/35mm roll films,
Autocarrier 100C for ANSI/M-type 16mm

cartridges, and Autocarrier 100M for M-type

16mm cartridges.

C/S Code: 93999 - Kodak Cat# 1286400 Year
Microfilm Equipment Maintenance
Canon DMP100/300/400/500

C/S Code: 93999 - Kodak Cat# 1146976 Qtr.
Microfilm Equipment Maintenance
Canon FS Controller 1/11 for DMP100/300/400/500

C/S Code: 93999 - Kodak Cat# 1146976 Year
Microfilm Equipment Maintenance
Canon FS Controller I/11 for DMP100/300/400/500

C/S Code: 93999 - Kodak Cat# 8071003 Qtr.
Microfilm Equipment Maintenance
Canon Planetary Camera, Canonfile 100

C/S Code: 93999 - Kodak Cat# 1748243/980 Qtr.
- Kodak Cat# 8247082/880 Qtr.

Microfilm Equipment Maintenance

Canon NP Printer, Model 880/980

C/S Code: 93999 - Kodak Cat # 1919406 Qtr.
Microfilm Equipment Maintenance
Bell & Howell Imagetrak Recorder

C/S Code: 93999 - Kodak Cat# 1942754 Qtr.
Microfilm Equipment Maintenance
Bell & Howell Imagetrak Imprinter

C/S Code: 93999 - Kodak Cat# 8787806 Qtr.
Microfilm Equipment Maintenance
Bell & Howell Imagetrak Recorder Film Unit

C/S Code: 93999 - Kodak Cat # 1549765 Qtr.

Microfilm Equipment Maintenance
Bell & Howell Filemaster 111 16mm Planetary Camera
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$188.99

$165.57

$453.47

$886.00

$103.04

$412.14

$154.56

$944.41
No Service
Available

$1019.35

$373.03

$218.75

$166.12



031

032

033

034

035

036

037

038

039

040

041

042

043

044

C/S Code: 93999 - Kodak Cat# 1590926 Qtr.
Microfilm Equipment Maintenance
Photomatrix Diazo Microfiche Duplicator, Model 820

C/S Code: 93999 - Kodak Cat# 8844680 Qtr.
Microfilm Equipment Maintenance
Extek Microfilm Silver Duplicator, Model 3100

C/S Code: 93999 - Kodak Cat# 1635150 Qtr.
Microfilm Equipment Maintenance
Extek Microfilm Diazo Duplicator, Model 5492

C/S Code: 93999 - Kodak Cat# 8787038 Qtr.
Microfilm Equipment Maintenance
16mm Microfilm Jacket Reader/Filler

C/S Code: 93999 - Kodak Cat# 8250086 Qtr.
Microfilm Equipment Maintenance
Minolta 16mm Microfiche Reader/Printer 6052

C/S Code: 93999 - Kodak Cat# 1487651 Qtr.
Microfilm Equipment Maintenance
Minolta MARS Mini Controller 2

C/S Code: 93999 - Kodak Cat# 8065302 Qtr.
Microfilm Equipment Maintenance
Minolta Roll Film Carrier 15A

C/S Code: 93999 - Kodak Cat# 1236256 Qtr.
Minolta Fiche Carrier 5
Maintenance

C/S Code: 93999 - Kodak Cat# 1588029 Qtr.
Minolta Roll Film Carrier 11
Maintenance

C/S Code: 93999 - Kodak Cat# 1122878 Year
Microfilm Equipment Maintenance
ALOS ADF 16mm Planetary Camera

C/S Code: 93999 - Kodak Cat# 1001841 Qtr.

Kodak Recordak Reliant 750 Microfilmer, Cat. #100-1841

Maintenance

C/S Code: 93999 - Kodak Cat# 1214824 Qtr.
Kodak Reliant 800 Microfilmer, Cat. #121-4824
Maintenance

C/S Code: 93999 - Kodak Cat# 1047497 Qtr.
Kodak Microfile MRD2 with Film Unit MCD2

Cat #104-7497

Maintenance

C/S Code: 93999 - Kodak Cat# 1250455 Qtr.

Kodak Film Unit 40 D
Maintenance
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No Service
Available

$143.26

$955.15

$166.95

$287.34

$73.01

$133.89

$17.91

$48.48

$1287.13

$550.45

$515.73

$449.61

$106.07



045

046

047

048

049

050

051

052

053

054

055

056

057

058

059

C/S Code: 93999 - Kodak Cat# 1085240 Qtr.
Kodak Film Unit 2040
Maintenance

C/S Code: 93999 - Kodak Cat# 1047752 Qtr.
Kodak Microfile Film Unit MCD 2
Maintenance

C/S Code: 93999 - Kodak Cat# 1035096 Qtr.
Kodak Reliant 700 Feeder Model B, Cat. #103-5096
Maintenance

C/S Code: 93999 - Kodak Cat# 1035112 Qtr.
Kodak Reliant 750 AC Feeder, Cat. #148-0862
Maintenance

C/S Code: 93999 - Kodak Cat# 1214881 Qtr.
Kodak Reliant 800 Inprinter, Cat. #121-4881
Maintenance

C/S Code: 93999 - Kodak Cat# 1214980 Qtr.

Kodak Reliant 800 Imprinter Keyboard, Cat. #121-4980

Maintenance

C/S Code: 93999 - Kodak Cat# 1052083 Qtr.

Kodak Reliant 700 Image Marker Control, Cat. #105-2083

Maintenance

C/S Code: 93999 - Kodak Cat# 1052125 Qtr.
Kodak Reliant 700 Dual Image Marker, Cat. #151-8398
Maintenance

C/S Code: 93999 - Kodak Cat# 1416775 Qtr.
Kodak Reliant 750 Image Marker, Cat. #141-6775
Maintenance

C/S Code: 93999 - Kodak Cat# 1226976 Qtr.

Kodak Reliant 800 Image Marker Counter, Cat. #122-6976

Maintenance

C/S Code: 93999 - Kodak Cat# 1034347 Qtr.
Kodak Recordak Reliant 700 Stacker, Cat. #103-4347
Maintenance

C/S Code: 93999 - Kodak Cat# 1214949 Qtr.

Kodak Reliant 800 Patch Sensor Accessory, Cat. #121-4949

Maintenance

C/S Code: 93999 - Kodak Cat# 1214808 Qtr.
Kodak Reliant Intel. Controller, Cat. #121-4808
Maintenance

C/S Code: 93999 - Kodak Cat# 1020585 Qtr.
Kodak Exposure Control, Cat. #102-0585
Maintenance

C/S Code: 93999 - Kodak Cat# 1724327 Qtr.
Houston Fearless Labmaster Processor
Maintenance
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$135.26

$208.55

$159.79

$107.99

$754.87

$189.54

$109.09

$53.45

$72.18

$34.71

$73.01

$98.35

$159.51

$233.34

$171.08



060

062

063

064

065

066

067

068

069

070

071

C/S Code: 93999 - Kodak Cat# 1110964 Qtr. $743.02
Kodak Prostar Il Processor

Cat. #111-0964

Maintenance

C/S Code: 93999 - Kodak Cat# 1362590 Qtr. $790.69
Kodak 350 IMT Reader/Printer, Cat. #126-3821

Volume Level |

0-80,000 Prints per Year

Maintenance

C/S Code: 93999 - Kodak Cat# 1253517 Qtr. No Service

Kodak 1000 Microfilmer, Cat. #125-3517 Available
Maintenance

C/S Code: 93999 - Kodak Cat# 8865172 Qtr. $808.04
Kodak Digital Workstation 2000
Maintenance

C/S Code: 93999 - Kodak Cat# 1596477 Qtr. No Service

Kodak Imagelink Printer 5 Available
0-100,000 Prints per Year
Maintenance

C/S Code: 93999 - Kodak Cat# 8579362 Qtr. $739.10
Kodak Printer 7

Minimum of 500 sheets

50,000-100,000 Prints per year

Maintenance

C/S Code: 93999 - Kodak Cat# 1281054 Qtr. No Service

Kodak Paper Supply, Printer 7 Available
Minimum of 500 sheets
50,000-100,000 Prints per year
Maintenance

C/S Code: 93999 - Kodak Cat# 1250455 Qtr. $106.07
Kodak Reliant Film Unit 40, Cat. #125-0455
Maintenance

C/S Code: 93999 - Kodak Cat# 8466989 Qtr. $781.31
Kodak Reliant Intelligent Microfilmer 2000-W,

Cat. #3846 6989

Maintenance: Two workstations, (one on each side of camera

or one wrap around workstation, two film cassettes, of each

reduction with the option to purchase additional film cassettes,
automatic feeder, hand feed shelf, document printer controller,

patch sensor/reader, footswitch, imagemarker, film writer module,
advanced document controller, and Ink cartridge care kit

C/S Code: 93999 - Kodak Cat# 1599380 Qtr. $78.24
Kodak Reliant Patch Reader 2000, Cat. #159 9380
Maintenance

C/S Code: 93999 - Kodak Cat # 1392489 Qtr. $535.85

Kodak Reliant Printer 2000, Cat. #139 2489
Maintenance
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072

073

074

075

076

077

078

079

080

081

082

083

084

C/S Code: 93999 - Kodak Cat# 1858539 Qtr.
Kodak Imagelink 70/A12 Microimager, Cat. #185-8539
Maintenance

C/S Code: 93999 - Kodak Cat# 1296011 Qtr.
Kodak Imagelink 30 Microimager, High Speed

Rotary Microfilmer

Maintenance

C/S Code: 93999 - Kodak Cat# 1724459 Qtr.
Kodak Imagelink Smart Cassette 100, Cat. # 172-4459
Maintenance

C/S Code: 93999 - Kodak Cat# 1219302 Qtr.
Kodak Imagelink Patch Reader, Cat. #121-9302
Maintenance

C/S Code: 93999 - Kodak Cat# 1823210 Qtr.
Kodak Rel 2000 Film Unit 2024, Cat. #182-3210
Maintenance

C/S Code: 93999 - Kodak Cat# 1990134 Qtr.
Kodak Rel 2000 Film Unit 2024D

Cat. #199-0134 & 108-5240

Maintenance

C/S Code: 93999 - Kodak Cat# 1855980 Qtr.
Kodak Prostar Replenisher SY, Cat. #185-5980
Maintenance

C/S Code: 93999 - Kodak Cat# 1855980 Qtr.
Kodak Prostar Replenisher SY, Cat. #185-5980
Maintenance

C/S Code: 93999 - Kodak Cat# 1461375 Qtr.
Kodak 7300, Microfilm Scanner,
Maintenance

C/S Code: 93999 - Kodak Cat# 1188473 Qtr.
Kodak i800/i810 Combined Unit

Medium Speed Document Scanner

Maintenance

C/S Code: 93999 - Kodak Cat# 1734730 Qtr.
Kodak i800/ i830 Combined Unit

High Speed Document Scanner

Maintenance

C/S Code: 93999 - Kodak Cat# 8276891 Qtr.
Kodak i260 Flatbed Scanner

with Duplexing Attachment

Maintenance

C/S Code: 93999 - Kodak Cat# 1506682 Qtr.

Kodak i250 Flathed Scanner
Maintenance
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$2397.00

$935.32

$28.65

$90.92

$135.26

$135.26

$190.10

$190.10

$728.66

$1928.50

$2479.50

$316.83

$316.83



085

086

087

088

089

090

091

092

093

C/S Code: 93999 - Kodak Cat# 8992216 Qtr.
Kodak 1280 Desktop Scanner
Maintenance

C/S Code: 93999 - Kodak Cat# 84202604 Qtr.
Bell &Howell 8080S Simplex Deluxe SCSI Scanner
Maintenance

C/S Code: 93999 Qtr.
Canon Digital Micro Printer 500 including
FS-Controller 111 blip retrieval,

20-48x zoom lens, mobile workstation, with built in PC

$323.00

$709.14

$597.69

(Pentium 166 with standard keyboard, mouse, 2.5 GB hard drive,

16 MB RAM, 512K cache, 15 inch monitor, 28.8 modem,
video board with SCSI interface)

Framing kit, motorized zoom, focus and image rotation, laser printer.

Maintenance

C/S Code: 93999 - Kodak Cat# 8846024 Qtr.
Bell &Howell Imagetrak Bar Code Scanner
Maintenance

C/S Code: 93999 — Optional Pricing

C/S Code: 93999 - Kodak Cat# 82470821880  Qtr.
Microfilm Equipment Maintenance

C/S Code: 93999 — Kodak Cat#1029297-008005 Year
Kodak 4800 Digital Archive Writer Maintenance
(Pricing does not include accessories. If equipment

has accessories, use line item 092.)

C/S Code: 93999 — Kodak Cat#1029297-00805C Year
Kodak 4800 Digital Archive Writer Maintenance
(Price includes accessories.)

C/S Code: 93999 — Kodak Cat#1586569 Qtr.
Bell & Howell 8100D+Duplex Copiscan Scanner
Maintenance

$635.85

This option has been deleted.

No Service
Available

$4778.50 *

$5717.10 **

$871.63

* Pricing does not include accessories. If equipment has accessories, use Item #092, pricing.

** Includes accessories.
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State of Missouri
Office of Administration Prepared by: Date:
Division of Purchasing & Materials Management
Contract Performance Report

Agency: Phone:

Email:

Please take a moment to let us know how this contract award has measured up to your expectations. If reporting on more
than one contractor or product, please make copies as needed. This office will use the information to improve products
and services available to state agency users. Comments should include those of the product’s/service’s end user. Please
submit the completed form via facsimile (573/526-9818) or via email to the buyer of record for the particular
contract as listed on the cover page of the statewide notice.

Contract No.: C205062001

Title: Micrographic Equipment Maintenance Contractor: Eastman Kodak

Describe Product/Service Purchased (Include Item No.’s if available):

Rating Scale:

5 = Exceeded Expectations with Great/Good Customer Support,

4 = Met Expectations with Good Customer Support,

3 = Met Most Expectations with Adequate Customer Support,

2 = Did Not Meet Expectations but has Adequate Customer Support,

1 = Did Not Meet Expectations and has Unsatisfactory Customer Support

NOTE: For ratings of 2 or 1, please provide comments as to why you gave this rating.

RATE

(5-1) COMMENTS

PRODUCT/SERVICE EVALUATION

Functionality/Quality of Product/Service purchased?

Product/Service specifications/standards?

Product/Service cost within expectations?

RATE

CONTRACTOR EVALUATION (5-1)

COMMENTS

Timeliness of delivery?

Timeliness and Responsiveness to inquiries?

Employee courtesy/professionalism?

Reliability/Commitment  of  contractor/staff in
servicing your needs?

Problem resolution?

Service Expertise (if applicable)?

Do you recommend the continuation of the current contract? (Y/N) if no, then please explain why.

What are your recommendations for improving the contract?
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