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STATE OF MISSOURI 

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

NOTIFICATION OF STATEWIDE CONTRACT

November 3, 2011
CONTRACT TITLE:

CERTIFIED SOFTWARE TRAINING



CURRENT CONTRACT PERIOD:
SEPTEMBER 2, 2011 THROUGH JANUARY 31, 2012
BUYER INFORMATION:

Name

Earl Pettit




Phone

(573) 751-5430




Email address:  earl.pettit@oa.mo.gov
	RENEWAL INFORMATION
	Original Contract Period
	Potential Final Expiration

	
	01/06/06 through 09/01/06
	1/31/12


ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS PREFERRED FOR ALL STATE AGENCIES.

Local Purchase Authority should not be used to purchase services included

 in this contract unless approved by ITSD.  

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.
	CONTRACT

NUMBER
	VENDOR

NUMBER
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	C206021001
	2018859760  1
	Premier Knowledge Solutions
One Campbell Plaza, Suite 2B

St. Louis, MO  63139

Contact:   Richard Losciale
Phone:     314-450-4710 or
                314-644-6400 ext. 4710
Fax:         314-733-1481
Email:       rlosciale@premier-ks.com 

	Yes,
5% MBE & 5% WBE

Subcontractors:

Rose International (B00033)
Simple Tech, Inc d.b.a. OnlyLink (M02548)


	Yes


STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any and all revisions have been incorporated into the attached document.

	Contract

Period
	Issue

Date
	Summary of Changes

	09/02/11 to 01/31/12
	11/03/11
	Contract extended.  Pricing for all line items remains the same.

	09/02/09 to 09/01/10
	09/14/09
	Contract renewal with price DECREASES for all line items.

	09/02/08 to 09/01/09
	03/31/09
	Updated telephone numbers for Richard Losciale

	09/02/08 to 09/01/09
	12/30/08
	Corrected language on page 1 to indicate the use of the contract by state agencies is preferred rather than mandatory.

	09/02/08 to 09/01/09
	12/30/08
	Contract renewal with price DECREASES for all line items.

	01/06/06 to 09/01/06
	09/17/07
	Contract administration buyer transfer

	01/06/06 to 09/01/06
	5/3/06
	Initial issuance of new statewide contract




1.1 Purpose:

1.1.1 This document provides general information regarding the established statewide contract for use by all state agencies for various certified software training services as set forth in contract C206021001.

1.1.2 The State of Missouri reserves the right to acquire certified software training from other sources.

2. Contractual requirements

2.1 Contract Period:

2.1.1 The original contract period shall be 01/06/06 through 09/01/06.  The contract shall not bind, nor purport to bind, the state for any contractual commitment in excess of the original contract period.  All terms and conditions, requirements and specifications of the contract, including prices, shall remain the same and apply during the original contract period.

2.2 Renewal Options:  (abbreviated - see contract for full text):

2.2.1 The Division of Purchasing and Materials Management shall have the right, at its sole option, to renew the contract for five (5) additional one-year periods, or any portion thereof.  In the event the Division of Purchasing and Materials Management exercises such right, all terms and conditions, requirements and specifications of the contract shall remain the same and apply during the renewal period, pursuant to applicable option clauses of this document.

Premier Knowledge Solutions (PKS) renewal option percentages:  -.5%; -1%; -1.5%; -2%; -2.5% decrease

2.3 Price:

2.3.1 All prices shall be as indicated in Exhibit A.  The state shall not pay nor be liable for any other additional costs including but not limited to taxes, shipping charges, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc.

2.4 Payments: (abbreviated - see contract for full text):

2.4.1 All payments shall be made in arrears.  The contractor shall submit an itemized invoice, for educational services provided during the previous month, to the scheduling agency.  The contractor shall submit invoices to the address as designated by the scheduling agency.  

2.4.2 The contractor shall invoice the scheduling agency in accordance with the firm, fixed pricing as stated in Exhibit A (Pricing Pages) of this document.

2.4.3 The contractor’s submitted invoice must be itemized with the following information at a minimum:

 a. The title of the class;

 b. The name of the instructor(s);

 c. Class training total amount; and,

 d. The date(s) on which the class was provided.

2.5 Minority Business Enterprise/Women Business Enterprise (MBE/WBE) Participation:  (abbreviated - see contract for full text):
2.5.1 The contractor must comply with the MBE/WBE participation levels committed to in the contractor’s awarded proposal.

2.6 Termination:

2.6.1 The Division of Purchasing and Materials Management reserves the right to terminate the contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty (30) calendar days prior to the effective date of such termination.  The contractor shall be entitled to receive just and equitable compensation for services and/or supplies delivered to and accepted by the State of Missouri pursuant to the contract prior to the effective date of termination. 

2.7 Coordination:

2.7.1 The contractor shall fully coordinate all contract activities with those activities of the state agency.  As the work of the contractor progresses, advice and information on matters covered by the contract shall be made available by the contractor to the state agency or the Division of Purchasing and Materials Management throughout the effective period of the contract.

2.8 Property of State: 

2.8.1 All reports, Documentation, and material developed or acquired by the contractor as a direct requirement specified in the contract shall become the property of the State of Missouri.  The contractor shall agree and understand that all discussions with the contractor and all information gained by the contractor as a result of the contractor's performance under the contract shall be confidential and that no reports, Documentation, or material prepared as required by the contract shall be released to the public without the prior written consent of the State Agency.

2.9 Substitution of Personnel:

2.9.1 The contractor agrees and understands that the State of Missouri's agreement to the contract is predicated in part on the utilization of the specific individual(s) identified in the proposal.  Therefore, the contractor agrees that no substitution of such specific individual(s) and/or personnel qualifications shall be made without the prior written approval of the state agency.  The contractor further agrees that any substitution made pursuant to this paragraph must be equal or better than originally proposed and that the state agency's approval of a substitution shall not be construed as an acceptance of the substitution's performance potential.  The State of Missouri agrees that an approval of a substitution will not be unreasonably withheld.

2.10 Prohibitive Hiring:

2.10.1 The contractor and contractor's subcontractor(s) shall not hire any current data processing employee of the State of Missouri, or any individual who was a data processing employee of any agency of the State of Missouri, including the University of Missouri or the regional colleges, for work on the project identified in the RFP for a period of not less than six (6) months prior to their date of employment with the contractor or contractor's subcontractor(s) (unless the individual has retired in accordance with the State of Missouri's retirement program), without the prior written approval of the Chief Information Officer of the Office of Information Technology.  It is agreed between the parties that the contractor shall obtain the required approval before contacting any described data processing employee for the purposes of possible employment.

2.11 Cooperative Procurement: (abbreviated - see contract for full text):
2.11.1 The contractor has indicated agreement with participation in the Cooperative Procurement Program. The contractor shall provide Certified Software Training as described under the terms and conditions, requirements and specifications of the contract, including prices, to other government entities in accordance with the Technical Services Act (67.360 RSMo, which is available on the internet at:  http://www.moga.mo.gov/statutes/c000-099/0670000360.htm.).  The contractor understands and agrees that participation by other governmental entities is discretionary on the part of that governmental entity and the State of Missouri bears no financial responsibility for any payments due the contractor by such governmental entities.

2.12 Contract / Entire Agreement:  (abbreviated - see contract for full text):
2.12.1 The State of Missouri shall not sign or execute any additional contract, license, or other agreements containing contractual terms and conditions as a result of this procurement.  Agency and/or Cooperative Procurement (if applicable) End Users of the contract may place orders under this contract in accordance with the stated procedures, provided such orders do not change the contract terms and conditions.  Under no circumstances may a PAQ issued under the contract agreement change or modify any of the terms, conditions, and provisions of the contract.

2.12.2 The notice of award does not constitute a directive to proceed.  Before providing equipment, supplies and/or services, the contractor must receive a properly authorized purchase order or notice to proceed.

2.12.3 Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed and approved by and between the duly authorized representative of the contractor and the Division of Purchasing and Materials Management or by a modified purchase order prior to the effective date of such modification.  The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including correspondence from the state agency, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract.

3. TRAINING AND CONTRACTOR PERFORMANCE REQUIREMENTS 

3.1 General Requirements:
3.1.1 The contractor shall provide face-to-face instructor-led training courses, which fulfill the various requirements outlined in this RFP.

3.1.2 The contractor shall provide all services on an as needed, if needed basis.

3.1.3 The State of Missouri shall not guarantee any minimum or maximum amount of the contractor’s services that may be required under the resulting contract.

3.1.4 The State of Missouri intends to limit on-site classes to twenty (20) students or less except in extenuating circumstances.  The contractor should limit the size of contractor-site classes to no more than twenty (20) students.

3.1.5 The contractor shall understand and agree that the state agency shall reserve the right to reject/request substitution of any of the contractor’s instructor(s).

3.1.6 The contractor must provide training for the latest, or most recent, version of software available.

3.1.7 The contractor should provide training for older versions of software as requested by the agencies.

3.1.8 If the contractor installs contractor-provided training software onto state-provided PCs, the contractor must uninstall all such software at the completion of the course.

3.1.9 The contractor must provide a flat firm, fixed per-day price to allow flexibility of allowing future updates/and new inclusions of training needs.  The starting day of the class or class size shall not affect the fixed price.  The per day price shall cover any class.

3.1.10 For the certified software training awarded to the contractor, the contractor must provide at a minimum, the predetermined training courses specified in Exhibit A as long as they are active on the manufacturer’s website as certified curriculum (i.e., Microsoft has all their active certified curriculum courses on their website:  http://www.microsoft.com/).
3.2 Training Facilities:

3.2.1 On-Site Training Facilities:  The coordinating state agency for the contract shall be the Missouri Technical Training and Educational Center (MOTEC) or other ordering agency.   The State of Missouri shall provide a facility for the on-site training classes.  It is anticipated that the majority of the on-site training classes shall be held at the MOTEC facility.  

3.2.2 Contractor Site Training Facilities:  It is desirable that the contractor offer courses at a site provided by the contractor within the State of Missouri.  

3.3 Course Instructors:

3.3.1 Instructors must be certified for each of the 15 courses listed in Table A.1 of Exhibit A as well as any additional courses proposed by the offeror and submit proof of such certification (see Exhibit C, C.1 1).  Acceptable proof of instructor’s certification include:  a copy of the certification(s) or online access to view record of certification for said instructor(s).  A certification number or reference of certification listed under a resume shall not be acceptable as proof.

 a. The contractor shall offer software training courses that are certified by the makers of the software and be taught by a certified instructor as long as the course(s) are active on the manufacturer’s website (e.g., A Microsoft certified class is taught using certified books and a certified instructor).

 b. When active certified curriculum course(s) are removed from the manufacture(s) website(s), it is desirable that the contractor still provide the course curriculum even though it is no longer certified curriculum.

3.3.2 The contractor-provided instructor/facilitator must have a minimum of one (1) year of experience in teaching the software classes.  In addition, the instructor must have taught the requested version of an applicable software package a minimum of three (3) times within three consecutive years time frame.  Exceptions to this requirement shall be for those software packages or a version within a software package that has been released within a one year or less time frame.

3.4 Course Duration:

3.4.1 A half (1/2) day training course duration shall consist of a three (3) to five (5)-hour day, which includes at least one (1) fifteen (15)- minute break.  A course lasting 5 hours should also include a thirty (30) minute lunch break.

3.4.2 A full training day shall consist of a six (6) to eight (8)-hour day, which includes an hour lunch and at least two (2) fifteen (15)-minute breaks, preferably one in the morning and one in the afternoon.

3.5 Course Content and Instructional Material and Services:

3.5.1 The offeror must provide at a minimum, the courses specified in the pricing table in Exhibit A as long as the courses are listed as active certified curriculum on the manufacturers website.

3.5.2 The contractor should provide three (3) skill levels for each course offered.

 a. Introductory:  This level of course must provide the student with an introduction to the software product.  The typical student would have little or no experience with the product.

 b. Intermediate:  This level of course must provide the student with a refresher of the introductory course work and expand the student’s knowledge and skills to use some of the more advanced features of the product.  The typical student would have limited experience with the use of the product

 c. Advanced:  This level of course must provide the student with the most advanced features of the product.  The typical student would have significant experience with the use of the product.

3.5.3 The contractor shall provide technical assistance to the state agency as needed for the duration of the contract including renewals.  This includes providing a copy of the software and instructions for installation of the software.  The contractor must be available for contact for an 8 hour period anytime between 7:00 a.m. through 6:00 p.m., Central Time, Monday through Friday.  

3.5.4 The contractor must provide all student materials at no additional cost to the state.

3.5.5 Each enrolled student must receive their own specific course materials.

3.5.6 All student materials shall be retained by students for future reference.  

3.5.7 All student materials must be neatly typed and clearly printed.  Electronic copy of the student materials is not acceptable to meet this requirement.

3.5.8 The contractor must provide all materials, which are required to conduct training classes at a training facility.   If requested by the State, the contractor shall provide software licenses needed for the applicable training course.

3.5.9 Each course must include an effective mix of training techniques including lecture(s), question and answer session(s), and hands-on practical application activities.

3.5.10 Unless previously approved, in writing, by all ordering agencies who have students enrolled in a particular course, instructors must not require students to accomplish any course assignments outside of the scheduled classroom time.

3.5.11 As new certified software training becomes available, the State of Missouri reserves the right to add such training courses to this contract in accordance with the requirements and provisions stated herein.

3.6 Scheduling and Cancellation of Courses:

3.6.1 Training courses shall be scheduled on a day and at a time mutually agreeable to both the state agency and the contractor.  

3.6.2 For contractor-site and on-site classes, the contractor must notify the scheduling agency in writing of class cancellations at least ten (10) working days prior to the date of the scheduled class.

3.6.3 For contractor-site and on-site classes, the contractor must allow the scheduling agency to cancel their class registration by mailing or faxing written notice to the contractor any time up to and including ten (10) working days prior to the date of the scheduled class, at no cost to the state. 

3.7 Course Evaluation:

3.7.1 The contractor must provide students a course evaluation form at the end of each training course.

3.7.2 The course evaluation form must be approved by the state, prior to its use.

3.7.3 The contractor must provide unaltered copies of the completed course evaluation forms to the training coordinator or department contact within five (5) working days of the completion of the training course.  The state and the contractor shall work together to determine the best remedy for any substandard instruction.

3.8 Record Keeping and Reporting:

3.8.1 The contractor shall maintain records and upon request of a state agency provide such reports to the agency.   Records to be kept include, but not limited to the following:

 a. Class Information by department, agency, political subdivision, state employee, etc.  Class information pertains to titles/dates/& costs of classes scheduled; and requesting agency.

 b. Student attendance – sign in sheets.

 c. Student class evaluation information (post-training questions)

3.8.2 It is desirable that the contractor track and report the following (this information should be available both in summary form and by line item):

 a. Canceled Classes:

 1) by subject;

 2) by date;

 3) by level of class;

 4) by class location;

 5) by training contractor; and

 6) by reason for cancellation.

 b. Class Enrollment (number of students per class):

 1) by subject;

 2) by date;

 3) by level of class;

 4) by location;

 5) by division/department students; and

 6) by non-state students.

 c. Number of Training Classes held at an agency’s site:

 1) by division/department;

 2) by subject;

 3) by date;

 4) by class level;

 5) by training contractor; and

 6) by class location.

 d. Number of training classes held at contractor’s facility:

 1) by division/department;

 2) by date;

 3) by subject;

 4) by class level;

 5) by training contractor; and

 6) by class location

3.9 Other: (abbreviated - see contract for full text):
3.9.1 Travel Expenses:  All travel expense must be reflected in the per hour training rates specified in Exhibit A.  No additional travel expense payments and/or reimbursements shall be made to the contractor for providing the onsite services described herein.  

EXHIBIT A

COST (PRICING PAGES)

All costs associated with providing the required services are included in the stated prices.  NOTE:  Travel expenses are included in the on-site training costs.  The contractor provided one firm, fixed per full day price that applies to any and all training courses proposed for certified training.   

	LINE ITEM
	DESCRIPTION
	UNIT OF MEASURE
	UNIT PRICE

	REQUIRED:

	001
	1 Full Day On-Site (up to 20 students)
	TOTAL
	$1,812.02

	OPTIONAL:

	
	1 Full Day Contractor-site (up to 20 students)
	TOTAL
	$1,812.02


	
	COURSE TITLE
	SKILL LEVEL

(i.e. Introductory, Intermediate, Advanced)
	DURATION

(Specify number of days) 

	1.
	Managing a Microsoft® Windows Server™ 2003 Environment (MS 2274)
	Intermediate
	5

	2.
	Updating Systems Administrator and Systems Engineer Skills from Microsoft® Windows® 2000 to Windows Server™ 2003 (MS 2207)
	Advanced
	5

	3.
	Supporting Users Running MS Windows XP Desktop Operating Systems (MS 2261)
	Intermediate
	3

	4.
	Implementing and Managing MS Exchange Server 2003 (MS 2400)
	Intermediate
	5

	5.
	Updating Your Database Administration Skill to MS SQL Server 2005 ( MS 2733)
	Advanced
	3

	6.
	Updating Your Database Development Skills to MS SQL Server 2005 (MS 2734)
	Advanced
	3

	7.
	Programming SQL Server Database (MS 2073)
	Advanced
	5

	8.
	Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services (MS 2277)
	Intermediate
	5

	9.
	Managing Microsoft® Systems Management Server 2003 (MS 2596)
	Intermediate
	5

	10.
	Administering a Microsoft SQL Server 2000 Database (MS 2072)
	Intermediate
	5

	11.
	Developing Microsoft ASP.NET Web Applications Using Visual Studio .NET (MS 2310)
	Advanced
	5

	12.
	Planning and Deploying Microsoft Systems Management Server 2003 (MS 2597)
	Advanced
	3

	13.
	Creating Reporting Solutions using Microsoft SQL Server 2000 Reporting Services (MS 2030)
	Advanced
	2

	14.
	Updating Systems Administrator Skills from MS Windows 2000 to Windows Server 2003 (MS 2209)
	Advanced
	2

	15.
	Implementing and Administering Security in a MS Windows Server 2003 Network (MS 2823)
	Intermediate
	5
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OPTIONAL PRICING

Firm, fixed pricing for optional features, expansion options and/or enhancements for the proposed training.

	DESCRIPTION/COMMENTS
	UNIT OF MEASURE
	UNIT PRICE

	Contractor Site Training Facilities within the State of Missouri (refer to paragraph 3.2.2)

Certified Courses per person per day as offered on PKS’ public open enrollment schedule
	Per person per day of training
	$195.02


PKS offers the following Volume Discount Pricing:

3 Day Courses:  1% Discount

4 Day Courses and Longer:  2% Discount
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