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	CONFERENCE SERVICES SURVEY

	C311012001 through C311012016


This is a survey to acquire information from the users of the statewide contract for conference services.  Please forward a copy of this survey to anyone in your agency who has used this contract.

Please complete this survey to advise of any comments, suggestions, and/or improvements to the conference services contracts.  In addition, complete the survey regarding contractor performance for each conference your agency conducts.  The Division of Purchasing and Materials Management will use this information to improve the contract and to monitor the contractors’ performance. 

CONFERENCE SERVICES CONTRACTS

Did the contract meet your needs?  Yes _____  No _____

	Please explain:




Please provide any comments, suggestions, and/or improvements that can be done to the conference services contracts below:

	


Is the sample Invitation for Quotation easy to understand and use?  Yes _____ No _____

If no, please provide suggestions for improvement below:

	


	CONFERENCE SERVICES SURVEY


Please complete the following form for each contractor that your agency has used.  For your reference, a contract number listing with respective contractor names is on page 3 of the survey.

CONTRACTOR PERFORMANCE

	Contract Number:  C311012___
Contractor Name:


Did the contractor provide services as required by your agency?  Yes _____ No _____

Please Explain:

Was the service provided by qualified individuals?  Yes _____ No _____

Please explain:

On a scale of 1-10, with ten being the best score, how would you rate the responsiveness of the contractor to inquiries?  Score _____

Please explain:

Has your agency encountered any problems with the contractor?  Yes _____ No _____

If yes, on a scale of 1-10, how would you rate their ability to resolve the problem?  Score _____

Please explain:

On a scale of 1-10, with ten being the best score, how do rate the overall quality of customer service/attitude?  Score _____

Please explain:

On a scale of 1-10, with ten being the best score, how do rate the overall quality of the facilities provided by the contractor?  Score _____

Please explain:

How would you describe your overall experience with the contractor?

	CONFERENCE SERVICES SURVEY


Contract Listing

	COLUMBIA REGION



	Contract Number
	Contractor

	C311012001
	Best Western

	C311012009
	Hilton Garden Inn-Columbia

	C311012010
	Holiday Inn Select-Exec Ctr

	C311012012
	Quality Inn


	JEFFERSON CITY REGION



	Contract Number
	Contractor

	C311012003
	Candlewood Suites-JC

	C311012004
	Capitol Plaza Hotel & Convention Center

	C311012005
	Comfort Suites-Jefferson City

	C311012007
	Doubletree Hotel and Conference Center

	C311012008
	Hampton Inn-Jefferson City

	C311012016
	Truman Hotel & Conference Center


	Lake Ozark Region

	Contract Number
	Contractor

	C311012002
	Camden on the Lake

	C311012006
	Country Club Hotel and Spa

	C311012011
	Inn at Grand Glaize

	C311012013
	Tan-Tar-A

	C311012014
	Lodge of Four Seasons Golf Resort & Spa Shiki

	C311012015
	Resort at Port Arrowhead


PLEASE RETURN THIS SURVEY TO:

Megan Howser, Buyer
Office of Administration

Division of Purchasing & Materials Management

Room 630, Harry S Truman Building

Jefferson City, MO  65101

Phone:  573-751-1686
Fax:  573-526-9817

