
 

9110 

Single Line Analog Telephone 

 

The newest member of our Value series of telephones, the 9110 provides a unique set of 

features for a non-display basic business product.  

Features 

• Speakerphone with mute  

• Seven programmable memory keys  

• Voltage Message Waiting indication  

• Last number redial  

• Hold, Flash, Mute keys  

• Dataport  

• Line powered  

• Receiver and Speakerphone volume control  

• Multifunction indicator light  

• Compatible with Centrex, PBX or standard telephone service  
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9116 

Single Line Analog Telephone 

The 9116 offers great value combining all the great features into a new sleek design with 

8 one-touch memory calling.  

Features 

• Call Display with Visual Call Waiting*  

• Speakerphone with Mute  

• 8 programmable memory keys  

• Three line adjustable display with Contrast control  

• 80-name and number Callers List*  

• 20-name and number scroll style Directory  

• CMS/Voltage Message Waiting indicator*  

• On-hook dialing  

• Compatible with Centrex, PBX or standard telephone service  

• 15 autodial positions  

• Last number redial  

• Adjustable receiver volume  

• English/French/Spanish prompts  

• Call timer  

• Desk or wall mount  

• Hearing aid compatible  

* Functionality of some features assumes availability and customer subscription to 

service provider offerings. 
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9120 

2-Line Analog Telephone 

The surprisingly inexpensive two-line Model 9120 telephone offers a host of features and 

value not normally found in products in this price range.  

 

Features 

• Two line telephone with conference key - conference both lines for a meeting  

• Call Display with Visual Call Waiting*  

• Speakerphone with Mute  

• 7 programmable memory keys offer 14 autodial positions for quick access to 

features* or frequently called numbers  

• Three line adjustable display  

• 100-name and number directory  

• 100-name and number Callers list  

• Multi-function indicator light  

• CLASS Message Waiting indicator*  

• On-hook dialing  

• Compatible with Centrex, PBX or standard telephone service  

• 10 number redial list  

• Adjustable receiver volume  

• English/French/Spanish prompts  

• Call timer  

• Headset compatible  

• Desk or wall mount  

• Hearing aid compatible  

*Note: Functionality of some features assumes availability and customer subscription to 

service provider offerings.  

Specifications 

• Power: 16 VAC, 250 mA transformer  

• Weight: 1.1 kg  

• Dimensions: 19.1 cm L x 19.1 cm W x 8.9 cm H 
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Meridian 5008 

Digital Centrex Telephone 

The M5008 telephone combines time-saving and convenience features with ease of 

operation. As with all sets in the MBS II Portfolio, the M5008 is designed to maximize 

use of Nortel Network's Meridian* Digital Centrex (MDC) features.  

Features 

• Since the M5008 is loop powered, you can be sure your display for Feature/Line 

Indicators will always work, even during power outages.  

• Larger buttons on the keypad make dialing easy and quick.  

• Eight line/feature keys let you configure the M5008 to suit your requirements.  

• The M5008 includes eight programmable line/feature keys as well as 

conveniently placed, color-coded Hold and Release keys for improved efficiency 

and better call processing.  

• The built-in speaker permits on-hook dialing and makes it easy to access voice 

mail.  

• The Integrated Wall Mount Kit gives you everything you need to install the 

M5008 on the wall if you wish. 
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Meridian 5208 

Digital Centrex Telephone 

Equipped with a liquid crystal display, the M5208 combines time-saving and 

convenience features with easy operation.  

Features 

• The M5208 is MADN-capable, letting you program your set for appearances of 

other users directory numbers. Call coverage is simple.  

• The 2-line X 24-character liquid crystal display can tell you who is calling and 

whether the call was transferred or forwarded. Armed with such information, you 

can answer personally and appropriately.  

• Visual ringing indication alerts you to an incoming call with a flashing lamp. 

Even if you are on your primary line, you will not miss important calls.  

• The M5208 includes eight programmable line/feature keys as well as 

conveniently placed, color-coded Hold and Release keys for improved efficiency 

and better call processing.  

• The built-in speaker permits on-hook dialing and makes it easy to access voice 

mail.  

• The M5208 is loop powered. Because local power is not required, your set will 

retain display capabilities even during a power outage.  

Benefits 

The M5208 is a good match when occasional call coverage and exceptional 

reliability are important. Terminate one or multiple lines, or use Multiple 

Appearance Directory Number (MADN) to maximize call coverage. As with all 

sets in the MBS II Portfolio, the M5208 is designed to maximize use of Nortel 

Networks Meridian Digital Centrex (MDC) features.  
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Meridian 5216 

Digital Centrex Telephone 

The M5216 is recommended when you need a central answering position or ACD 

support. It offers unique functionality, making it the perfect solution for call centers or 

other high-volume calling applications. Combined with the M522 Meridian Mate 

Expansion Module, the M5216 is also recommended as a mini-console.  

Features 

• The M5216 is headset compatible.  

• The 2-line X 24-character liquid crystal display can deliver call information such 

as call progress, queue status, and calling name and number. Agents or the 

attendant can use this data to greet callers and speed transactions.  

• Fourteen programmable line/feature keys let you tailor the set to fit your 

requirements. Assign additional directory numbers or special ACD features used 

by your organization.  

• The M5216 supports a maximum of two M522 Meridian Mate expansion units to 

let you expand your answering position in a modular fashion.  

Benefits 

With liquid crystal display and headset compatibility, the M5216 offers powerful 

call coverage and call handling capabilities. As with all sets in the MBS II 

Portfolio, the M5216 is designed to maximize use of Meridian Digital Centrex 

(MDC) features. 
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Meridian 5316 

Digital Centrex Telephone 

The M5316 is the ideal set for busy professionals who conduct much of their business by 

phone. This set can also be used in combination with the M522 Meridian Mate Expansion 

Module as a mini-console or answering position.  

Features 

• Handsfree operation permits you to engage in a conference call while 

simultaneously performing others tasks. During the conference call, use the Mute 

key to confer confidentially with another person in the room.  

• Thirteen programmable line/feature keys let you tailor your set to suit your needs. 

The Program key lets you further customize local features on your set, such as 

time and date.  

• The M5316 gives you one-button access to the MDC features you use most, 

including Speed Call. The built-in Call Timer makes it easy to monitor calls. And 

the Speaker allows convenient on-hook dialing and access to voice mail.  

• The 2-line X 24-character liquid crystal display ensures easy access to call 

information, including date and time.  

Benefits 

With a liquid crystal display and third generation handsfree capability, the M5316 

offers powerful time-saving and productivity features. As with all sets in the MBS 

II Portfolio, the M5316 is designed to maximize use of Meridian Digital Centrex 

(MDC) features.  
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M522 

Digital Centrex Telephone Expansion Module 

 

The M522 Meridian Mate Expansion Module is compatible with both the M5216 and 

M5316.  

Features 

• The M522 is a 22-button expansion unit, with associated LCD indicators, 

providing additional keys for lines or features.  

• Up to two expansions can be used, for a total of 44 extra programmable buttons.  

• Combined with Meridian Digital Centrex, the M522 offers effective mini-console 

capabilities.  

• Colors available: Ash, Black 
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Single Foot Stand 
 
M522 Single footstand for attaching a single M522 to a M5216 or M5316 Digital Centrex Telephone. 
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Double Foot Stand 
 

M522 Dual footstand for attaching Two (2) M522 to a M5216 or M5316 Digital Centrex Telephone. 
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Vista M22 Audio Processor with Clearline audio 

Ideal for professionals—particularly VoIP users—the Vista M22 audio processor delivers 

precise levels of listening comfort, sophisticated hearing protection, and superior audio 

performance. The Vista M22 includes Clearline audio to improve call quality in any 

environment, especially wideband VoIP. The audio processor includes near-universal 

compatibility with single and multi-line telephones, as well as ergonomically designed 

volume, headset/handset and mute controls. The Quick Disconnect feature between the 

audio processor and headset lets you move away from your phone without removing your 

headset or disconnecting the call. The Vista M22 comes complete with a lightweight 10-

foot coil cord for freedom of movement at your desk.  

Highlights 

• Offers superior voice clarity with Clearline audio technology  

• Delivers optimized audio levels for superior listening comfort – whatever the call  

• Echo management for clearer calls  

• Protection from loud noises  

• Reduces background noise for clearer calls  

• Volume, headset/handset and mute controls  

• Adjustable incoming and outgoing volume  

• One-button selection of headset or handset  

• Supports more natural-sounding speech on wideband networks  

• Compatible with most office and contact center phones  

• Superior call clarity for all communications  

• Supports the enhanced audio from the latest wideband VoIP phones  
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MX10 Audio Processor 

The MX10 Universal Audio Processor connects your telephone and PC or external audio 

device to a Plantronics headset and provides control of the sound through your headset. 

The MX10 includes near-universal compatibility with single- and multi-line telephones. 

A Quick Disconnect connector allows you to walk away from your desk without 

removing the headset or disconnecting the call. 

Highlights 

• Switch easily between the phone and the PC or audio device.  

• Switch between headset and handset with a single button.  

• Near-universal compatibility with single- and multi-line telephones.  

• Compatible with most sound cards.  
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TRISTAR
®

HeleNeue 25 Ultra Light
27.5 pt 100.45.0.18

Professional        seriesCORDED
hEaDsEt

PlantROniCs

Ultra-light, discreet style for a stable, custom fit.

the tristar headset is so light and stable, you’ll forget you’re wearing it. its unique 

three-point design provides support behind, on top of, and in the ear for a discreet 

and comfortable fit. advanced materials make tristar incredibly light—less than  

1/2 ounce—but still very durable. 

Four earbud sizes let you select the fit that’s right for you, delivering the very best in 

sound quality and all-day comfort for contact center and office professionals. tristar 

is available with our trademark voice tube or a noise-canceling microphone, and is 

built to last. Backed by a two-year warranty, tristar delivers unsurpassed reliability  

all day, every day.

•	 Call	quality	at	the	next	level. adding a Plantronics amplifier featuring Clearline™ 

audio technology protects from loud noises, reduces echoes and background 

noise, and equalizes call volume—all of which improves customer satisfaction and 

agent productivity.

•	 Plantronics	compatibility. With Plantronics Quick Disconnect™ feature, tristar 

works with all Plantronics amplifiers and UsB-to-headset adapters. Direct connect 

solutions are also available for headset-ready phones and agent consoles, providing 

connection flexibility for your diverse working environment.
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Choice of ear buds 
for customized fit

•	 Exceptionally	lightweight,	over-the-ear	style. three-point design 
provides support behind, on top of, and in the ear, for unsurpassed 
stability and all-day comfort. 

•	 Four	user-selectable	earbuds for the perfect custom fit.

•	 Discreet,	lightweight	design. Voice tube model weighs only  
0.42 ounces. noise-canceling model weighs 1 ounce.

•	 Supports	Clearline™	audio	technology. Ensures precise listening 
level, sophisticated hearing protection and superior audio performance 
when used with Plantronics amplifiers.

•	 Quick	Disconnect™ feature lets you walk away from your phone 
while still wearing your headset. a 10 foot coil cord with adjustable 
clothing clip allows additional freedom of movement.

•	 Can	be	worn	on	either	ear.

•	 Available	with	Voice	Tube	or	noise-canceling	microphone:

 Voice tube—Plantronics’ trademark design is light weight, unobtrusive 
and delivers great sound quality in all but the noisiest environments.

 noise-canceling microphone—ideal for noisy environments (over  
65 dB).

•	 Requires	Plantronics	amplifier,	UsB-to-headset adapter or direct 
connect cable to connect to phone.

TriStar®	Key	Features

Voice tube

Vista®	M22	Amplifier	

Get ultimate sound quality on traditional PBX phones,  
iP phones and wideband iP phones by combining your 
Plantronics tristar headset with our latest corded 
amplifier—the Vista M22 with Clearline™ audio technology. 

H81 tristar with 
Voice tube

three-way support for  
a secure fit

H81N tristar with
noise-canceling 
microphone

For more information about the tristar series  
or other Plantronics products, please visit our  
Web site at www.plantronics.com.

tEl: 800-544-4660 (USA AND CANADA)

 831-458-7700 (OUTSIDE USA)



World Leadership: Plantronics is a world
leader in lightweight communications
headsets with over 40 years of experience.
We offer a complete line of headsets for
call center, office, home, mobile and com-
puter applications, all backed by a service
and support team that is second to none.

The Plantronics voice tube advantage:
Plantronics invented the voice tube and
continues to improve the design to deliver
the best in performance and style. Our
voice tubes are the only ones that slide
back and forth for better positioning and

improved sound quality. You can also add
color to your conversations with AttiTube™

color voice tubes. 

Reliability for business-critical 
applications: Plantronics has years of
experience developing headsets for 
mission-critical applications, including 911
centers, the FAA and even the headset
that carried Neil Armstrong’s first words
from the moon. That same attention to
durability and reliability goes into the
headsets we design for your business-
critical applications.

Encore®

Telephone Headset Family

Top-of-the-line headsets 
with premium sound quality 

Over-the-head style provides optimum 

comfort and durability 

The Plantronics® Encore headset delivers the very best 

in sound quality, comfort and reliability for call center

and office professionals. 

Encore sets the standard in premium sound quality with

our unique Sound Enhancement System (SES®). A tone

control switch lets you select the level of bass and treble

that you prefer for a full, rich sound. 

We paid equal attention to fit and all-day wearing 

comfort. Encore features super-soft ear cushions, and 

a “click-stop” adjustment system on the headband and

turret that provides exactly the right fit and consistent

positioning of the microphone.

We also understand that durability and reliability are 

of critical importance, and we’ve built Encore to last. 

Backed by a two-year warranty, Encore delivers

unsurpassed durability all day, every day.

AMP UP!
HEADSET AMPLIFIER REQUIRED

Plantronics offers amplifiers 
to connect our headsets to your 
telephones, including cordless

models for office mobility.

Direct-connect Polaris™ headsets
are available for headset-ready

phones and agent consoles.



© 2002 Plantronics, Inc. All rights reserved. Plantronics, the logo
design, Plantronics and the logo design combined, Encore, Polaris,
SES, SoundGuard Plus, Call Clarity, Quick Disconnect, AttiTube, the
voice tube clear color trade dress and shape trade dress are trade-
marks or registered trademarks of Plantronics, Inc.

Printed 7/1/02   PS 126

Encore®

Telephone Headset 
Family

FEATURES

• Lightweight over-the-head style with 
adjustable headband and soft ear cushions 
for stable fit and all-day comfort. 

• Click-stop headband and turret for superior 
fit and consistent microphone positioning.

• Sound Enhancement System (SES®) lets you 
select bass or treble setting for full, rich sound.

• Supports SoundGuard® Plus™ and Call Clarity™

technologies for superior sound when used with
Plantronics amplifiers.

• Quick Disconnect™ lets you walk away from 
your phone while still wearing your headset.

• 10-foot coil cord and adjustable clothing clip 
for freedom of movement.

• Can be worn on either ear.

• Available in monaural (sound in one ear) and 
binaural (sound in both ears) models. 

• Available with voice tube or noise-canceling
microphone:

Voice tube—Plantronics’ trademark design, light 
weight and unobtrusive, delivers great sound 
quality in all but the noisiest environments.

Noise-canceling—For clear connections in noisy 
environments (over 65 dB).

• Warranty: Two years for unsurpassed durability.

• Requires Plantronics amplifier to connect to 
your telephone.

• Polaris™ versions available for use with headset- 
ready phones and agent consoles.

www.plantronics.com
800-544-4660

Put some color in your conversation 
with AttiTube color voice tubes, 
available in five cool colors. 

AttiTube™

H91 Encore Headset—
Monaural with voice tube

• The ideal choice for most call center
and office settings.

• Voice tube is lightweight, unobtru-
sive and delivers great sound quality.

• Monaural design lets you hear the
conversation and what’s going on
around you. 

Weight: 1.76 oz. (51 g)

H91N Encore Headset—
Monaural with noise-canceling
microphone

• For offices and call centers where
background noise may interfere with
your voice being clearly heard.

• Noise-canceling microphone signifi-
cantly reduces background noise.

• Monaural design lets you hear the
conversation and what’s going on
around you.

Weight: 1.87 oz. (53 g)

H101 Encore Headset—
Binaural with voice tube

• For offices and call centers where 
you need sound in both ears to hear
more clearly.

• Voice tube is lightweight, unobtru-
sive and delivers great sound quality.

• Binaural design brings sound to 
both ears with convenient single-
cord design. 

Weight: 2.68 oz. (76 g)

H101N Encore Headset—
Binaural with noise-canceling
microphone

• For offices and call centers where
background noise may interfere with
your voice being clearly heard, and
you also need sound in both ears to
hear more clearly.

• Noise-canceling microphone signifi-
cantly reduces background noise.

• Binaural design brings sound to 
both ears with convenient single-
cord design.

Weight: 2.75 oz. (78 g)
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SUPERLIGHT HEADSETS WITH SUPER ACOUSTICS.
THE CHOICE OF SEASONED PROFESSIONALS

• All-day Comfort.  Super lightweight headset— under 1/2 oz.—
with soft, pliable Versatip® eartip and ergonomic behind-the-ear
styling stays comfortable all day.

• Superior Sound.  State-of-the-art Call Clarity and SoundGuard®
Plus™ systems deliver unmatched acoustic quality.

• Reduced Background Noise.  Optional noise-cancelling blocks up
to 75% of background noise for heightened clarity.

• Greater Flexibility.  Three Plantronics adapters let StarSet® head-
sets work with any phone system.

• Unhindered Mobility.  Hands-free convenience and Quick Discon-
nect™ feature frees you for greater efficiency.

Now you can have the best in
convenience and comfort without
compromising quality. The ultra-
lightweight, ergonomic design
rests comfortably behind the ear,
while our soft, pliable Versatip
eartip gently conforms to the
natural contours of your ear.

SoundGuard Plus and optional Call
Clarity features make ordinary
speech clearer and more intelligible;
StarSet® NC™ boosts outgoing
acoustic quality further with a
unidirectional microphone that
cuts ambient noise transmission
by up to 75%.

STARSET HEADSET
No-compromise
comfort, convenience
and quality.

STARSET
® HEADSETS



W
ARRANTY
2-YEAR

PLANTRONICS



H31: StarSet® Headset
An excellent choice for applications de-
manding top-notch acoustic quality and
all-day comfort. Features include
SoundGuard® Plus™ compression for
more intelligible speech, ultralight weight
of less than 1/2 ounce, soft Versatip®

eartip, transparent voice tube, anti-static
design, Quick Disconnect™ feature,
clothing clip and compatibility with all
phone systems.

H31N: StarSet Noise-Cancelling Headset
The ultimate in quality and comfort,
combining all the features of the StarSet
headset with Plantronics’ noise-cancelling
technology. Call Clarity circuitry and a
unidirectional microphone boost call
clarity and cut background noise
transmission by up to 75%.

Plantronics
Nordic Region
Örebro
Sweden
T: +46 19 121930
F: +46 19 121930

Plantronics SrL
Milano
Italy
T: +39.295.11900
F: +39.295.11903

Plantronics GmbH
Hürth
Germany
T: +49.22.33.932340
F: +49.22.33.373274

Plantronics France
Colombes
France
T: +33.1.46.49.83.00
F: +33.1.46.49.83.09

Plantronics Ltd.
Wootton Bassett
United Kingdom
T: +44 1793-848999
F: +44 1793-848853

Plantronics
345 Encinal Street
Santa Cruz,CA 95060
T: 1-408-426-5858
F: 1-408-425-8654
T: 1-800-544-4660

 (U.S. & Canada)

Plantronics introduced the first lightweight telephone headset in 1962 and has since become the world leader in communication
headsets. Plantronics is the primary provider of headsets to telephone companies, call centers, telemarketers and businesses
throughout the world. The company’s products are distributed worldwide through resellers, retail stores and catalogs.

Plantronics
Asia
Tokyo
Japan
T: +81 0422-43-2108
F: +81 0422-71-5060

PRN.1006
December, 1994

Plantronics
Asia
Kowloon
Hong Kong
T: +852 375-8480
F: +852 375-5339

All  Plantronic products are manufactured at facilities that meet ISO 9000 Certification Standards and meet or exceed  FCC, UL, Industry
Canada, and CSA requirements. Plantronics, the logo design, Mirage, SoundGuard, StarSet and Supra are registered trademarks, and En-
core, FreeHand, Quick Disconnect, SES, SoundGuard Plus and TriStar are trademarks of Plantronics, Inc.
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DUOPRO
®

HeleNeue 25 Ultra Light
27.5 pt 100.45.0.18

Professional        seriesCORDED
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PlantROniCs

Most versatile headset.

Versatility is the hallmark of our innovative DuoPro line, with best-in-class audio  

performance and all-day wearing comfort for contact center and office professionals.

the DuoPro series lets you choose your fit from over-the-ear, over-the-head or  

behind-the-head options while delivering superior comfort, sound and reliability.  

the unique double t-pad headband rests on your head, not the ear, for ultimate  

stability and increased comfort.

the DuoPro is available with either the Plantronics trademark voice tube or a noise-

canceling microphone that includes an innovative anti-twist boom. DuoPro is backed 

by a two-year warranty for unsurpassed durability all day, every day.

•	 Call	quality	at	the	next	level. adding a Plantronics amplifier featuring Clearline™ 

audio technology protects from loud noises, reduces echoes and background  

noise, and equalizes call volume—all which improve customer satisfaction and 

agent productivity.

•	 Plantronics	compatibility. With Plantronics Quick Disconnect™ feature, DuoPro 

works with all Plantronics amplifiers and UsB-to-headset adapters. Direct connect 

solutions are also available for headset-ready phones and agent consoles, providing 

connection flexibility for your diverse working environment.
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Double t-pad  
headband sits off 

your ear for comfort 
and stability

•	 Customizable	comfort. allows you to choose your favorite style.

•	 Advanced	ergonomic	design. Provides superior balance, fit and 
comfort. Choose your preferred fit:

 Over-the-head	style—Unique double t-pad headband distributes 
weight evenly so there’s never a speaker pad pressing on your ear.

 Over-the-ear	style—Conformable earloop can be molded for  
a secure, comfortable fit. 

 Behind-the-head	style—Optional contemporary design 
neckband provides a stable, discreet fit. Neckband is only 
available as an accessory, sold separately.

•	 Available	with	voice	tube	or	noise-canceling	microphone:

 Voice	tube—Plantronics’ trademark design is light weight and 
unobtrusive. ideal for most offices and contact centers. Delivers 
great sound quality in all but the noisiest environments.

	 Noise-canceling	microphone—DuoPro features an innovative  
anti-twist boom for perfect placement every time. ideal for noisy 
environments (over 65dB).

•	 Supports	Clearline™	audio	technology. Ensures precise listening 
level, sophisticated hearing protection and superior audio performance 
when used with Plantronics amplifiers.

•	 Can	be	worn	on	either	ear.

•	 Quick	Disconnect™	feature lets you walk away from your phone 
while still wearing your headset. adjustable clothing clip and 10 foot 
coil cord allow for freedom of movement.

•	 Requires	Plantronics	amplifier, USB-to-headset	adapter	or	direct	
connect	cable to connect to phone.

DuoPro®	Key	Features

anti-twist boom

Vista®	M22	Amplifier	

Get ultimate sound quality on traditional PBX 
phones, iP phones and wideband iP phones 
by combining your Plantronics DuoPro series 
headset with our latest corded amplifier—the 
Vista M22 with Clearline™ audio technology. 

H171N DuoPro 
Convertible with 
noise-canceling
microphone

H171 DuoPro  
Convertible with
voice tube

Voice tube

shown with accessory 
neckband for behind-the-
head wearing. neckband 
is sold separately.

noise-canceling  
microphone

For more information about the DuoPro series  
or other Plantronics products, please visit our  
Web site at www.plantronics.com.

tEl: 800-544-4660 (USA AND CANADA)

 831-458-7700 (OUTSIDE USA)
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PREMIER® 7010  
Basic Telephone

Features
	 Single-line

	 90-volt message waiting light

	 ADA compliant handset 
volume control

	 Line powered

	 Modular data jack

	 Ringer volume control

	 Hearing aid compatible

	 A-lead control (switchable)

	 Large faceplate area

	 Oversized dial pad

	 Smudge-resistant finish

	 Facemat with transparent overlay

	 Fully modular cords

	 12’ handset cord

	 14’ line cord

	 Desk/wall mountable

	 Footprint 6.6” x 9.5”

	 Two year warranty

The PREMIER 7010 is a basic, single-line phone with all the 
functions of a real workhorse embodied in a sleek style that is 
great for business or hospitality applications. Best of all, this 
phone is competitively priced, making it a great value.

Time-tested features include a convenient Data Port, an amber 
neon 90-volt message waiting light to ensure messages are 
instantly noticed, and ample space is provided for a customized 
facemat. Handset volume is easily amplified at the press of a 
button located on the front of the phone and returns to normal 
after each call. The ringer volume is easy to adjust by switching 
between the low, medium and high settings.

The PREMIER 7010 is line powered to eliminate the need for 
batteries or AC adapters. A modular data port runs parallel with 
the telephone line for connecting modems, laptops, and fax or 
answering machines. Other features include an oversized dial 
pad and an A-Lead control option that’s selectable to provide 
extension-in-use indication on a host console.

Every PREMIER Series 7000 telephone is quality-assured—
backed by a two-year limited warranty. PREMIER 7010 
telephones undergo rigorous lab testing before earning the 
PREMIER brand. They are also FCC registered, Industry 
Canada certified and UL listed. This telephone meets ADA 
receiver volume control requirements.

The PREMIER Series 7000 family of telephones ranges from 
basic single-line to two-line speaker telephones with memory. If 
you’re looking for a telephone that is loaded with user-friendly 
features, look to PREMIER Series 7000.
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PREMIER 7010  
Basic Telephone

technical

Default settings

Customized options such as A-Lead control may be selected using controls 

located under the facemat.

Default settings are as follows:

Feature Default Option

A-Lead Control (selectable) Off On

Ordering Information

Item Number Part Number Description Color

4760007521 7010
PREMIER 7010
Basic Telephone

Natural

0000111105 7040
PREMIER 7040
Lobby/Courtesy Telephone

Natural

1   Ringer Volume Control 
(Low, Medium, High)

2  Line Jack

3  Paper Facemat with 
 Transparent Cover

4  Data Port

5 Message Waiting Light

6 Keypad

7 Handset Volume Control

8 Handset Jack

9 Number Card Retainer

10 Wall Mount Handset Clip



PREMIER® 7030  
Memory Telephone

Features
	 Single-line

	 10 memory buttons

	 Lithium battery 
for memory backup

	 ADA compliant handset 
volume control 

	 Ringer volume control

	 Line powered

	 90-volt message waiting light

	 Modular data jack

	 Timed hook flash

	 Redial

	 A-lead control (switchable)

	 Hearing aid compatible

	 Positive disconnect

	 Hold

	 Flash key

	 Dual function redial/pause

	 Tone/pulse

	 Oversized dial pad

	 Facemat with transparent overlay

	 Non-scuff traction feet

	 12’ handset cord

	 14’ line cord

	 Desk/wall mountable

	 Footprint 6.6” x 9.5”

	 Two year warranty

The PREMIER 7030 has a streamlined look, classic “goes 
anywhere” styling and enhanced capabilities.

The handset volume is easily amplified at the press of a button 
located on the front of the phone and returns to normal after 
each call. Users will not miss a word of important conversation 
with our 2-level adjustment to amplify a caller’s voice. The ringer 
volume is easy to adjust by switching between the low, medium 
and high settings.

A convenient Data Port accommodates modems, laptops, and 
fax or answering machines.

The Hold Button lights bright red when in use, the Redial 
Button retains up to 31 digits, and the Flash Key works for 
conferencing, call waiting or call transfer applications. This set is 
line powered so there is no need for cumbersome AC Adapters.

Every PREMIER Series 7000 telephone is quality-assured—
backed by a two-year limited warranty. PREMIER 7030 
telephones undergo rigorous lab testing before earning the 
PREMIER brand. They are also FCC registered, Industry 
Canada certified and UL listed. This telephone meets ADA 
receiver volume control requirements.

The PREMIER Series 7000 family of telephones ranges from 
basic single-line to two-line speaker telephones with memory. If 
you’re looking for a telephone that is loaded with user-friendly 
features, look to PREMIER Series 7000.
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PREMIER 7030  
Memory Telephone

technical

Default settings

Customized options such as A-lead control, tone/pulse, and 90-volt message 

waiting light may be selected using controls located under the facemat.

Default settings are as follows:

Feature Default Option

90-V Message Waiting Light Red/Green (Tip & Ring) Yellow/Black Pair

A-Lead Control (selectable) Off On

Positive Disconnect On Off

Tone/Pulse Tone Pulse

Pause 3.6  Seconds 2 Seconds

Flash 600 mS 300 mS

Mats & Faceplates
As an accessory, custom printed mats and faceplates are available.

Call 800-755-3004 today for more information.

Ordering Information

Item Number Part Number Description Color

4760057521 7030
PREMIER 7030
Memory Telephone

Natural

1  Ringer Volume Control 
 (Low, Medium, High)

2  Line Jack

3  Paper Facemat with 
 Transparent Cover

4 10 Speed Dial Memory Buttons

5  Data Port

6 Message Waiting Light

7 Flash Key

8 Redial/Pause

9 Handset Volume Control

10 Hold Button

11 Keypad

12 Wall Mount Handset Clip

13 Number Card Retainer

14 Handset Jack



 

9116 

Single Line Analog Telephone 

The 9116 offers great value combining all the great features into a new sleek design with 

8 one-touch memory calling.  

Features 

• Call Display with Visual Call Waiting*  

• Speakerphone with Mute  

• 8 programmable memory keys  

• Three line adjustable display with Contrast control  

• 80-name and number Callers List*  

• 20-name and number scroll style Directory  

• CMS/Voltage Message Waiting indicator*  

• On-hook dialing  

• Compatible with Centrex, PBX or standard telephone service  

• 15 autodial positions  

• Last number redial  

• Adjustable receiver volume  

• English/French/Spanish prompts  

• Call timer  

• Desk or wall mount  

• Hearing aid compatible  

* Functionality of some features assumes availability and customer subscription to 

service provider offerings. 
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Cortelco 219300-VOE-27S PATRIOT SPEAKER-BLACK 

Features:  

• Volume Control (ADA Compliant)  
• Tone/Pulse Dialing (40/60 make/break)  
• Positive Line Disconnect  
• Ringer Volume Control  
• Flash (300/600 msec)  
• Hold with LED Indicator  
• Visual Ring Indicator  
• Hearing Aid Compatible  
• Desk/Wall Mountable  
• Directory Card  
• Fully Modular  
• Matte Finish  
• Data Port  
• Pause  
• Last Number Redial  
• Two-year Limited Warranty  
• 20 Memory Locations  
• Release  
• Storable Flash and Pause  
• Speakerphone with Volume Control  
• Headset Compatible 
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9110 

Single Line Analog Telephone 

 

The newest member of our Value series of telephones, the 9110 provides a unique set of 

features for a non-display basic business product.  

Features 

• Speakerphone with mute  

• Seven programmable memory keys  

• Voltage Message Waiting indication  

• Last number redial  

• Hold, Flash, Mute keys  

• Dataport  

• Line powered  

• Receiver and Speakerphone volume control  

• Multifunction indicator light  

• Compatible with Centrex, PBX or standard telephone service  
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PREMIER® 7270  
Two-Line Speakerphone 
with Ten Memory Buttons

Features
	 Two-line

	 90-volt message waiting light

	 ADA compliant handset 
volume control

	 Hands-free speakerphone

	 10 memory buttons

	 Modular data jack

	 Line powered

	 Speaker volume control

	 Line status indicators

	 Hold

	 Hearing aid compatible

	 Redial/pause

	 Mute

	 Hold

	 Flash

	 Tone/pulse switch

	 Ringer switch per line

	 A-lead control

	 Positive disconnect

	 Large faceplate

	 Oversized dial pad

	 Facemat with transparent overlay

	 Non-scuff traction feet

	 12’ handset cord

	 14’ line cord

	 Desk/wall mountable

	 Footprint 6.6” x 9.5”

	 Two year warranty

The PREMIER 7270 two-line with speakerphone continues 
the same sleek style of the PREMIER Series 7000 family. 
The PREMIER 7270 is a natural choice for hotel or business 
installations. This set meets ADA receiver volume control 
requirements, includes a data jack for laptop hookups, large dial 
pad, 90-volt message waiting light, a speakerphone with volume 
control and line powered operation to eliminate the need for 
batteries or AC adapters. A long-lasting lithium battery safeguards 
stored numbers in the event of phone service interruption.

The PREMIER 7270 is perfect in guest rooms catering to 
busy business travelers. When considering sophisticated call 
handling, think PREMIER 7270.

Every PREMIER Series 7000 telephone is quality-assured—
backed by a two-year limited warranty. PREMIER 7270 
telephones undergo rigorous lab testing before earning the 
PREMIER brand. They are also FCC registered, Industry 
Canada certified and UL listed. This telephone meets ADA 
receiver volume control requirements.

The PREMIER Series 7000 family of telephones ranges from 
basic single-line to two-line speaker telephones with memory. If 
you’re looking for a telephone that is loaded with user-friendly 
features, look to PREMIER Series 7000.
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PREMIER 7270  
Two-Line Speakerphone 
with Ten 
Memory Buttons

technical

Default settings

Customized options such as A-lead control, tone/pulse, and 90-volt message 

waiting light may be selected using controls located under the facemat.

Default settings are as follows:

Feature Default Option

90-V Message Waiting Light Red/Green (Tip & Ring) Yellow/Black Pair

A-Lead Control (selectable) Off On

Positive Disconnect On Off

Tone/Pulse Tone Pulse

Pause 3.6  Seconds 2 Seconds

Flash 600 mS 300 mS

Mats & Faceplates
As an accessory, custom printed mats and faceplates are available.

Call 800-755-3004 today for more information.

Ordering Information

Item Number Part Number Description Color

4760387521 7270
PREMIER 7270 Two-Line 
Speakerphone, 10-Memory Buttons

Natural

4760937521 7270
PREMIER 7270 Two-Line 
Speakerphone, 10-Memory Buttons

Black

1  Ringer Volume Control 
 (Low, Medium, High)

2  Line Jack

3  Data Port

4 10 Speed Dial Memory Buttons

5  Hold Button

6 Message Waiting Light

7 Flash Key

8 Redial Button

9 Handset Volume Control

10 Speakerphone Button

11 Speaker Volume Control

12 Mute Button

13 Keypad

14 Handset Jack

15 Line One Button

16 Line Two Button

17 Wall Mount Handset Clip

18 Number Card Retainer



 
 

4-Line Expandable System Phone with Intercom 

 
Model: 25423RE1 
 

• 4-Line Expandable Corded System 

• System Expandable up to 16 Base Stations  

• Each Base Station Can Expand to Include One DECT 6.0 Accessory Cordless 

Handset - Handset Sold Separately 

• Base Speakerphone  

• 16 Programmable One Touch Speed Dials 

• 94 Record Programmable Name / Number Directory 

• Intercom 

• 3 Party Call Conferencing 

• Do Not Disturb / Privacy Setting 

• Desk Mountable  

• Trilingual Displays - English, Spanish and French 

• Headset Jack 

• Data Port 

• Digital Volume Control 

• Hearing Aid Compatible 
• 2 Year Warranty 
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•! Digital Answering System: 14 minutes 

   Recording time, Eng/Sp Voice Prompts 

•! Handset Speakerphones 

•! Orange Backlit Crystal Keys 

•! 70 Number Transferable Phonebook 

•! 30 Name/Number Caller ID 

•! Voice Mail Waiting Light on Handsets 

•! One Touch Access to Messages  

   from Cordless Handsets 

•!DECT 6.0 Technology 

(1.9GHz DECT) 

•!Interference FREE  

from all devices 

•!Wireless Network Friendly 

•!Expandability- 6 Handsets  
to 1 Base 

•!Digital Answering System 

•!14 Minutes Recording Time 

•!Handset Speakerphone 

•!3 Way Conference Calling 

•!Intercom/Call Transfer 
between Handsets 

•!Personal Ring Tones 

•!Up to 10 Hours Talk Time 

•!7 Day Standby 

•!30 Name/Number CID Memory 

•!Advanced Phonebook Features 

•!Store up to 70 Names 

•!Alphabetical Search 

•!Phonebook Transfer 

•!Trilingual Handset Menus 

•!Eng/Fr ITAD Voice Prompts 

Features 

Specifications: 

UPC: 05063327171 1 

ITF14 Code: 10050633271718 

All Dimensions (w x h x d):  

Base: 6.45” x 4.5 x 2.24 

Handset: 1.97” x 6.3 x 1.22 

Product Color: Titanium 

Master Pack Dimensions: 9.69” x 8.31 x 13.86 

Master Pack Weight: 9 lbs. 15.2 oz 

Master Carton Quantity: 4 

Packaging Dims for Clamshell: 6.69” x 7.60 x 4.61 

Packaging Weight: 2 lbs. 6 oz 

Country of Origin: China/Vietnam 

† To activate the Caller ID features,  
you must subscribe through your local 

telephone company. 

© 2008 Uniden America Corporation, 4700 Amon Carter Blvd., Ft Worth, TX 76155. The DECT 6.0 Interference Free Communication logo is a trademark of DECT Forum. 
Photography may slightly differ from actual product. Specifications and features are subject to change without further notice. www.uniden.com 

CONFIDENTIAL    I     PRELIMINARY 
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•! Digital Answering System: 14 minutes 

   Recording time, Eng/Sp Voice Prompts 

•! Handset Speakerphones 

•! Orange Backlit Crystal Keys 

•! 70 Number Transferable Phonebook 

•! 30 Name/Number Caller ID 

•! Voice Mail Waiting Light on Handsets 

•! One Touch Access to Messages  

   from Cordless Handsets 

Specifications: 

UPC: 05063327190 2 

ITF14 Code: 10050633271909 

All Dimensions (w x h x d):  

Base: 6.45” x 4.5 x 2.24 

Handset: 1.97” x 6.3 x 1.22 

Product Color: Titanium 

Master Pack Dimensions: 8.23” x 8.31 x 19.61 

Master Pack Weight: 6 lbs 15.1 oz 

Master Carton Quantity: 4 

Packaging Dims: 7.05” x 7.48 x 3.86 

Packaging Weight: 1lb 9.6 oz 

Country of Origin: China/Vietnam 

© 2008 Uniden America Corporation, 4700 Amon Carter Blvd., Ft Worth, TX 76155. The DECT 6.0 Interference Free Communication logo is a trademark of DECT Forum. 
Photography may slightly differ from actual product. Specifications and features are subject to change without further notice. www.uniden.com 

CONFIDENTIAL    I     PRELIMINARY 

•!DECT 6.0 Technology 

(1.9GHz DECT) 

•!Interference FREE  

from all devices 

•!Wireless Network Friendly 

•!Expandability- 6 Handsets  
to 1 Base 

•!Digital Answering System 

•!14 Minutes Recording Time 

•!Handset Speakerphone 

•!3 Way Conference Calling* 

•!Intercom/Call Transfer 
between Handsets* 

•!Personal Ring Tones 

•!Up to 10 Hours Talk Time 

•!7 Day Standby 

•!30 Name/Number CID Memory 

•!Advanced Phonebook Features 

•!Store up to 70 Names 

•!Alphabetical Search 

•!Phonebook Transfer 

•!Trilingual Handset Menus 

•!Eng/Fr ITAD Voice Prompts 

Features 

* Add’l handsets required for this feature.  
† To activate the Caller ID features, you must 
subscribe through your local telephone 

company. 
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Plantronics CT14 

 

Ideal for home and small-office use, the CT14 DECT 6.0 cordless headset phone offers 

enhanced sound quality and DECT 6.0 wireless technology for an interference-free 

wireless range of up to 300 feet. Equipped with everything your busy life and work 

require, the CT14 includes a convertible headset that can be worn over-the-head or over-

the ear, a phonebook for up to 70 entries, a 30-caller ID memory with a simple "save to 

phonebook" feature, and a convenient charging base. 

• DECT 6.0 (1.9 GHz) wireless technology limits interference from wireless 

networks and home appliances during calls for superior sound and range of up to 

300 feet  

• Noise-canceling microphone blocks out background noise for enhanced sound 

clarity  

• Convertible headset design can be worn either over-the-head or over-the-ear  

• Dial pad offers up to 10 hours talk time or 8 days standby on a single charge  

• Integrated belt/clothing clip offers hands-free convenience  

• One-year limited warranty  
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Polycom® VoiceStation® 300
 Crystal-clear conferencing  
 for smaller rooms and desktops

The quality of Polycom designed for offices and small meeting spaces

The Polycom VoiceStation 300 is a small conference phone ideally suited 
for desktops, offices, and other small rooms. With a microphone range of up 
to seven feet, the VoiceStation 300 is ideal for small conferences with three 
to four participants. Plus its compact industrial design fits well on a desk 
or  small table, making it a great solution for offices. The VoiceStation 300 
provides Polycom’s legendary voice quality at an affordable price.

Featuring Polycom’s award-winning Acoustic Clarity Technology, the 
VoiceStation 300 delivers significantly improved voice quality over the 
previous-generation VoiceStation 100. The VoiceStation 300 features three
sensitive microphones that offer 360-degree room coverage. Smart 
technology, such as Dynamic Noise Reduction (DNR), provides maximum 
microphone sensitivity, while reducing distracting room and background
noise. It also features technology that resists interference from mobile 
phones and other wireless devices, delivering clear communications with no 
distractions. Plus, Polycom’s legendary full-duplex technology ensures that 
everyone on the call can be heard.

Convenient controls for volume, mute, redial, flash and hold are located on 
an intuitive, easy-to-use keypad. A handset phone can be plugged in for 
private calls, or simply switch back to the VoiceStation 300 for hands-free 
conversations.

Benefits
  More productive calls – 
Polycom’s patented Acoustic 
Clarity Technology allows 
simultaneous, natural, free-
flowing conversation

  360-degree room coverage 
– A powerful, digitally-tuned 
custom speaker and three 
sensitive microphones provide 
uniform coverage from up to 7 
feet away

  Hands-free calls – A great 
hands-free conferencing 
solution for home offices and 
small businesses

  Resists interference from 
mobile phones – Clearer calls 
with no distracting noise from 
wireless devices

  Easy to use and install – 
Connects into any analog  
phone jack

  Secondary phone options 
– Plug in a fax machine or 
computer modem, or plug in a 
handset for private calls
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Polycom® VoiceStation® 300 Specifications

Part No. 3726-17910-001  Rev 082409

Conference Areas
VoiceStation 300 is ideal for basic 
conferencing in offices and small 
conference rooms, accommodating 4 or 
fewer meeting participants

Features and Functions
VoiceStation 300 is easy-to-use, with its 
universal keypad and intuitive functions. 

Console Size
9.5 in x 9.25 in x 3.0 in•	
(24.2 cm x 23.5 cm x 7.6 cm) (L, W, H)•	

Weight
1.25 lbs (0.57 kg)•	

Power
110V 60Hz AC / 220V 50Hz AC •	
(depending on country)

Network Interface
Analog PBX or public switched •	
telephone

Keypad
19-key telephone keypad including:•	

On-hook/Off-hook -
Flash, Redial, Mute -
Volume Up, Volume Down -

LEDs
Off-Hook•	
Active Call,•	
Hold•	
Mute•	

Console Loudspeaker
Frequency response: 300 to 3300 Hz•	
Volume: Adjustable to 86 dBA SPL •	
(peak) volume at 0.5 m

Console Microphone
3 cardioid microphones 300 to 3500 Hz•	

Audio
Polycom Acoustic Clarity full duplex •	
(IEEE 1329 Type 1)
Up to 7 ft. microphone pickup range•	
Gated microphones with intelligent •	
microphone mixing
Dynamic Noise Reduction•	

Regulatory Compliance
NA CI/C-UL•	
FCC Part 68•	
FCC Part 15 Class B•	
Canadian ICES-003•	
CE Mark (R & TTE Directive)•	
VCCI Class B (Japan)•	

Environmental Requirements
Operating Temperature: 40 º -104 º F •	
(5º to 40º C) operating
Relative Humidity: 20% to 85% (non-•	
condensing)
Storage Temperature: 22º-131º F •	
(30º-55º C)

Recommended Room Conditions
Room Size: 225 sq. ft or 15 ft by 15 ft •	
(<25 m2 or 5m X 5m)
Reverberation Time: <0.4 seconds•	
Noise Level: <48 dBA•	

VoiceStation 300 Ships With
Telephone console unit•	
Power module•	
21 ft (6.4 m) cord to console•	
7 ft. (2.1 m) telco cable to RJ-11 •	
telephone jack
User Guide•	

Warranty
12 months•	

Polycom Worldwide Headquarters
4750 Willow Road, Pleasanton, CA 94588
1.800.POLYCOM or +1.925.924.6000 
www.polycom.com

© 2009, Polycom, Inc.  All rights reserved.  POLYCOM®, the Polycom “Triangles” logo and the names and marks associated with Polycom’s products are trademarks and/or service marks of Polycom, Inc. and are  
registered and/or common law marks in the United States and various other countries. All other trademarks are property of their respective owners. No portion hereof may be reproduced or transmitted in any form  
or by any means, for any purpose other than the recipient’s personal use, without the express written permission of Polycom.



Polycom® SoundStation2™
 Setting the Standard. Again.

Benefits
  More productive calls – 
Polycom’s patented Acoustic 
Clarity Technology allows 
simultaneous, natural, 
freeflowing conversation

  Hear and be heard clearly 
– Twice the loudness and 
microphone sensitivity of 
the original SoundStation® 
– eliminates ear strain and 
repetition

  Resists interference from 
mobile phones – Clearer 
calls with no distracting noise 
from wireless devices

  Backlit display provides 
important information – 
Displays console phone number, 
number called, duration/
progress of call and supports 
worldwide Caller ID**

  Ability to increase coverage – 
Optional extension microphones 
expand coverage for larger 
conference rooms

  Easy to use and install – 
Connects into any analog phone 
jack and can be connect to a 
PBX with an analog extension

** Not available on all models.

Remarkable Voice Quality. The Standard for Everyday Conferencing.

The SoundStation2, Polycom’s next generation conference phone, is 
redefining the standard for business quality voice conferencing. With industry-
leading full duplex for natural, simultaneous two-way conversation, the 
SoundStation2 will exceed your expectations in medium to small conference 
rooms. Delivering remarkable voice quality equal to the SoundStation 
Premier® and a 50% increase in microphone sensitivity over the award-
winning SoundStation, users can speak in a normal voice and be heard clearly 
up to ten feet away – making every call a more productive call. There are 
three SoundStation2 models: SoundStation2, nonexpandable, SoundStation2, 
non-expandable, with display, and SoundStation2, expandable, with display.

SoundStation2 provides users with advanced features, including a large 
backlit display that offers easily visible call information and telephone 
functions*. Smart technology, such as Dynamic Noise Reduction (DNR),
provides maximum microphone sensitivity, while reducing distracting 
room and background noise. And the SoundStation2 offers 360-degree 
microphone coverage with intelligent mixing – so only the microphone
closest to the speaker is on for crystal clear conferencing. It also features 
technology that resists interference from mobile phones and other wireless 
devices, delivering clear communications with no distractions. Add traditional 
telephone features like redial, mute, transfer, and hold and you have a 
conference phone that’s also familiar and easy to use.

Improve the quality and increase the productivity of your next conference call 
with the Polycom SoundStation2. It’s the conference phone you won’t stop 
talking about!
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Architecture

Tabletop console contains audio processing •	
functions and keypad. Wall module contains power 
and telephone line interfaces.
Cables consist of 21 ft (6.4 m) single-cord •	
connection to tabletop console and 7 ft (2.1 m) 
connection to RJ-11 telephone jack. Optional 
Extended microphone modules connect to console 
via 8 ft. (2.4 m) cables 

Console

Size (L x W x H)
14.5 x 12.25 x 2.5 in•	
(36.8 x 31.1 x 6.4 cm)•	

Weight
1.75 lb. (0.8 kg)•	

Power
110V 60Hz AC / 220V 50 Hz AC (depending on
country-specific SKU)
Network interface

Two-wire RJ-11 analog PBX or public switched •	
telephone network interface

Display*
132x65 pixel backlit graphical LCD•	

User interface*
User selectable ring tones•	
Configurable soft keys for easy dialing of voice •	
conferencing services
Multi-lingual support: English, German, French, •	
Italian, Spanish, Portuguese, Norwegian
Password protected configuration settings for •	
administrators

Caller ID and phone book*
Support for multiple Caller ID standards**:•	

Bellcore Type 1 (requires a telephone  -
compansubscription for activation)
ETSI -
DTMF -
British Telecom -

Phone book/speed dial list – up to 25 entries*•	

Keypad
12-key telephone keypad•	
On-hook/off-hook, conference, mute, volume up/•	
down keys, menu, navigation keys*
3 context sensitive soft keys* including redial, hold, •	
programmable conference key

Console loudspeaker
Frequency response: 300 to 3300 Hz•	
Volume: adjustable to 94 dBA SPL (peak) volume •	
at 0.5 meters

Console microphones
3 cardioid microphones 300 to 3500 Hz•	

Audio
Polycom Acoustic Clarity full duplex – IEEE 1329•	
Type 1•	
Up to 10 ft. microphone pick-up range•	
Gated microphones with intelligent microphone •	
mixing
Dynamic noise reduction•	

Interfaces
2 EX microphone connections*•	
Applications Port* for connection to other •	
communication devices such as mobile phones† 
and computers
RCA Auxiliary audio jack•	

Accessories
2 cardioid extension microphones 300 – 3500 Hz •	
(for EX model only)

Regulatory compliance
NA Cl/C-UL•	
FCC Part 68•	
FCC Part 15 Class B•	
Canadian ICES-003•	
CE Mark (R & TTE Directive)•	
VCCI Class B (Japan)•	

Environmental requirements
Operating temperature: 40° - 104°F (5° - 40°C)•	
Relative humidity: 20% - 85% (noncondensing)•	
Storage temperature: -22° - 131°F (-30° - 55°C)•	

Recommended room conditions
Reverberation time: <0.5 seconds•	
Noise level: <48 dBa•	

SoundStation2 ships with:
Tabletop phone console•	
21 ft. (6.4 m) cord to console•	
7 ft. (2.1 m) telco cable to RJ-11 telephone jack•	
User documentation (user guide CD, quick •	
installation guide, registration card)

Warranty
1 year•	

Part Numbers (North America)
2200-15100-001: SoundStation2, non •	
expandable
2200-16000-001: SoundStation2, non-•	
expandable, with display
2200-16200-001: SoundStation2, expandable, •	
with display
2200-16155-001: Extension microphone kit•	

* Not available on all models

** Due to the diversity of Caller ID standards, 
some features may not be available in all areas. 
In addition, the quality of the telephone line 
connection may affect Caller ID functionality. Caller 
ID service may require a subscription from a service 
provider in your area.

† SoundStation2 uses a cable that connects to 
a standard 2.5mm headset connector. If your 
mobile phone model does not support this type of 
connection you will need an adapter (not included).

Connecting the SoundStation2 to a mobile phone 
is analogous to connecting a headset to a mobile 
phone. Not all mobile phone models recognize 
the SoundStation2 as a headset. For a list of 
mobile phones that are known to work with 
SoundStation2, please consult www.polycom.com.

Polycom® SoundStation2® Features and Specifications

Part No. 3726-16760-001  Rev 082409

SoundStation2 non-expandable SoundStation2 non-expandable, w/ display SoundStation2 expandable, w/ display

Polycom Acoustic Clarity Full Duplex

3 Cardiod microphones

10ft Microphone Pickup range

Intelligent microphone mixing

Dynamic Noise Reduction

Volume (adjustable up to 94 dBA @ 0.5m)

User selectable ring tones

12-key telephone keypad

Mute, Volume up/down keys

Mute, Conference keys   

Graphical Backlit LCD 

Configurable conference Speed Dial Key 

3 Context sensitive soft-keys 

Multi-lingual User Interface

CallerID

25 Entry Phone Book

RCA Auxiliary Audio Jack

Applications Port

EX microphone jacks

Polycom Worldwide Headquarters
4750 Willow Road, Pleasanton, CA 94588
1.800.POLYCOM or +1.925.924.6000 
www.polycom.com

© 2009, Polycom, Inc.  All rights reserved.  POLYCOM®, the Polycom “Triangles” logo and the names and marks associated with Polycom’s products are trademarks and/or service marks of Polycom, Inc. and are  
registered and/or common law marks in the United States and various other countries. All other trademarks are property of their respective owners. No portion hereof may be reproduced or transmitted in any form  
or by any means, for any purpose other than the recipient’s personal use, without the express written permission of Polycom.



Polycom® SoundPoint®  Pro SE-225
Corporate-quality conferencing from your desktop

Benefits

Acoustic Clarity Technology – 
Allows simultaneous natural conversation –
the industry’s best full duplex

360-degree room coverage – Two 
microphones provide 360-degree room 
coverage for offices

All-in-one conferencing – Easily 
switch between speakerphone, headset,
and handset modes

Based on proven technology – Utilizes
the same industry-leading conferencing
technology that has made Polycom
SoundStation® conference phones the 
top choice of corporations worldwide

Easy-to-install and use – Plugs directly
into power outlet and standard analog 
telephone jack

Full-featured 2 line business phone

SoundPoint Pro SE-225 
seamlessly integrates handset 
and headset telephone 
functionality with crystal clear, 
hands-free voice conferencing 
in an elegant personal business phone.

With the touch of a button, SoundPoint Pro lets you hold clear, multipoint conference calls with up to two 
additional participants. Polycom's Acoustic Clarity Technology enables callers to speak when they want, 
without the clipped sentences and one-way conversations that are common with ordinary business speaker-
phones. The SoundPoint Pro has versatile features like a front-facing microphone for individual use and a 
rear microphone for dual-mic, 360-degree coverage in group conferencing situations. Plus, you can connect an
optional headset for high-quality, hands-free applications. 

In a home or corporate office, speak naturally without wires and get more done efficiently 
and productively with SoundPoint Pro SE-225.

Make Great Things Happen with SoundPoint Pro SE-225
In today’s Internet driven world, the ability to conduct real time communication and collaboration has 
become critical to an organization’s survival. As the market leader in voice, video, data and Web solutions,
our award-winning conference technology makes it easy for people to interact and maximize productivity —
over any network, in just about any environment, anywhere around the globe. That’s why more organizations
worldwide use and prefer Polycom conferencing solutions. Because when people work together, great things
happen.  See how you, too, can achieve great things with Polycom SoundPoint Pro SE-225.
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Polycom SoundPoint Pro SE-225 Specifications

Part No. 3726-06776-001 Rev. 03/06

www.polycom.com

Polycom Headquarters: 4750 Willow Road, Pleasanton, CA 94588  (T) 1.800.POLYCOM  (765.9266) for North America only. 
For North America, Latin America and Caribbean (T) +1.925.924.6000, (F) +1.925.924.6100 

Polycom EMEA: 270 Bath Road, Slough, Berkshire SL1 4DX, (T) +44 (0)1753 723000, (F) +44 (0)1753 723010

Polycom Asia Pacific: Polycom Hong Kong Ltd., Rm 1101 MassMutual Tower, 38 Gloucester Road, Wanchai, Hong Kong, (T) +852.2861.3113, (F)+852.2866.8028

Size
• 10 in x 8.9 in x 2.01 in (L x W x H)

Weight
• 2.5 lbs (1 kg)

Power
• 110 VAC, 60 Hz, 10 W
• FCC, UL, and CSA approved

Speaker Volume
• Adjustable to 81 dB at 1/2 meter peak volume

Microphone Type
• Front: cardoid
• Rear: hypercardoid

Headset Capability
• 2.5 mm headset jack, button, and integrated 

headset hanger

Handset
• Hearing aid compatible

Audio Bandwidth
• 300 - 3300 Hz

Caller ID
• Belcore Type II: with Caller ID on Call waiting

Warranty
• One year

Line Interface
• Two-wire RJ-11 analog PBX or PSTN interface

Part Number
• SoundPoint Pro SE-225, Stock: 2200-06325-001, 

UPC: 6-10807-06325-5
North American part number only – please call for
more information on international products.

©2006 Polycom, Inc. All rights reserved. 

Polycom, the Polycom logo, SoundPoint and SoundStation are registered trademarks of Polycom, Inc. in the U.S. and various countries. All other trademarks are the property of
their respective companies. Information on this document is subject to change without notice.

SoundPoint Pro – the full-featured desktop phone that puts professional conferencing within reach 
for any small business or home office

• Easily switches between speakerphone, headset, and handset modes
• 32-character LCD display shows number dialed, length of call, and other useful information
• Keypad-activated rear microphone for group conferencing applications
• 99-number phone book
• 99-number incoming and outgoing call history directories let you easily access past call information
• Mute button allows private off-line conversation without other party hearing your conversation
• Caller ID with on Call Waiting
• Distinctive rings for each line
• One-touch speed dial and search/sort speed dialing
• Repetitive redial
• FSK and expanded PBX message waiting indicator
• Nonvolatile RAM protects stored information if power is lost



 

Polycom
®
 Extended Microphones - ONLY (Phone not included) 

Expanded room coverage for select Polycom SoundStation conference phones, including 
SoundStation2™ EX, Polycom SoundStation2W™ EX, SoundStation® VTX™ 1000®, SoundStation 
IP 6000 and SoundStation IP 7000. 

• Clearer, more natural conferencing and higher productivity  

• Each accessory kit includes two Extended Microphones for optimal coverage  

Solutions 

Extended Microphones are available for the SoundStation2™, SoundStation2W™ and SoundStation 
VTX 1000® conference phones. 
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Walker Clarity W1000 
 
The Walker Clarity W1000 Amplified Corded Telephone is designed for people with partial hearing loss. Built 

with volume and pitch controls and a large ring indicator light on the base, the Walker Clarity W1000 makes 

receiving and enjoying telephone calls much easier. This model enhances the volume of high-frequency sounds and 

clarifies high-pitch voices. A volume-boost button lets you turn this feature on or off depending on who's using the 

phone.  

 

There's also a 3.5 mm jack on the Walker Clarity W1000 for assistive listening devices. Large buttons make dialing 

simple, and hold, pause and mute functions let you talk to someone in the room without the person on the phone 

hearing. And a 10-number memory lets you call your favorite numbers with the touch of a button.  

 

W1000 Features:  

• Amplified Corded Telephone  

• Single Line Operation  

• Certified Min. Gain of 26dB  

• One-Touch Programmable Memory / Speed Dial Keys  

• Visual Ringer  

• Amplified Ringer w/ Pitch Control  

• Low Noise Amplifier  

• Automatic Amplifier  

Resets to Non-Amplified Mode after Hanging Up, Returns to Pre-Set Amplified Level When Boost Button is 

Pushed  

• Hearing Aid Compatible  

• Raised Dot on #5 Key  

• Boost Button  

• Emergency Help button  

• Hold / Mute Buttons  

• Wall Mountable  

• Redial / Flash / Pause  

• 3.5mm Jack  

For Assistive Listening Devices Such as Telecoil Couplers  

• Line Powered  

• Tone / Pulse Switch  

• Clarity Power Control  

• Sound Level Indicator  

• Program Button  

• Memory Location  
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Superprint 4425A 
 

Ideal for emergency services to handle calls from people who are deaf or hard of hearing, 

the Superprint 4425A includes a built-in 24-character printer that prints the date and time 

of each call and keeps an exact record of the conversation. It includes Turbo Code, 

ASCII, and Baudot codes for efficient communication in emergencies. 
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Clarity Walker W10 - In-line telephone amplifier 
 

The Walker W10 in-line amplifier is universally compatible and designed to increase 

incoming signals with up to 26 dB of gain above the normal level. Both units contain 

their own power source. The W10 is AC powered; it may be easily placed on a desktop 

and will work with virtually any standard or electronic phone, single or multi-line. An 

added feature of the W10 is that it's lightweight, durable, and compact so it may be 

carried anywhere for ultimate convenience. 
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Aastra M8000/M9000/Powertouch Power Supply 

 

 

Power Supply Feature Highlights: 

 

Provides power to the following telephones:  

• All M8000 Series  

• All M9000 Series  

• All Powertouch  
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Plantronics eyeglass clip kit 

Part number: 40700-01 

 

Description:  

 

The eyeglass clip is designed to provide comfort and stability to eyeglass wearers. You 

can use it with StarSet and Mirage headsets. The wire frame eyeglass adapter is used on 

your wire frame eyeglasses to firmly attach the eyeglass clip. This clip is also compatible 

with the MS50 headset clip.  
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UNIDEN BP-905 
 
•  For Phone Systems DXAI-3288/2, DXI-3286/2, EXAI-3248, EXA-3245, EXI-3246, EXP-3240, 
EXP-3241, EXI-3226, EXI-976, EXAI-978, DXI-986-2, EZI-996, EXP-7240, EXP-7241, EXI-7246, 
EXA-7248, DXI-7286-2, & DXAI-7288-2  
•  Plug = F 

vandeg
Text Box
Line Item #067



 

Uniden BP-800 Battery 
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9216 

Single Line Analog Telephone 

Okay, so the M9216 won't actually tell you why someone called. But with name and number 

Caller ID, and name, number, date, and time Call Log, it sure makes short work of any other 

questions you might have.  

Features 

• Name and number Call Display*  

• 2x16 adjustable display  

• Compatible with Centrex, PBX, or standard telephone service  

• Callers List* stores name, number, date, and time of 15 callers  

• 10 programmable memory keys for frequently called numbers or feature access codes  

• CMS/Voltage Message Waiting indicator*  

• Last number redial  

• Preferred Name Match*  

• Parallel line jack for extension, fax, or modem  

• Visual ringing/extension-in-use/hold indicator  

• Four selectable ringing cadences  

• LINK/Release/Hold keys  

• Programmable call timer  

• Multiple area code stripping*  

• Adjustable receiver volume  

• Scroll and cursor keys  

• English/French prompts  

• Hearing aid compatible  

• Desk or wall mountable 

Specifications 

• Dial: Tone  

• Power: 16 VAC, 250 mA transformer  

• Weight: 1.1 kg  

• Dimensions: 19.1 cm L x 19.1 cm W x 8.9 cm H  

• Colors available: Black, Ash 

*Note: Functionality of some features assumes availability and customer subscription to service 

provider offerings.  
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9316CW 

Single Line Analog Telephone 

This phone is the master of call screening. With Call Waiting Display*, you'll know 

who's calling even when you're on the phone. The large backlit display, speakerphone, 

and memory keys will help you manage all your calls.  

Features 

• Caller ID and Call Waiting Display*  

• 3x16 adjustable backlit display  

• Secured numbers for personal codes  

• SuperFlash and Intelligent Viewing System  

• 50-name and number Call Log*  

• 50-name and number Directory  

• Speakerphone with mute  

• CLASS/Voltage Message Waiting indicator*  

• Eight programmable memory keys for frequently called numbers or feature access 

codes  

• Last five number redial  

• Preferred Name Match*  

• Parallel line jack for extension, fax, or modem  

• Visual ringing/extension-in-use indicator  

• Four selectable ringing cadences  

• On-hook dialing  

• LINK/Release/Hold keys  

• Programmable call timer  

• Multiple area code stripping*  

• English/Spanish prompts  

• Hearing aid compatible and ADA compliant 

*Note: Functionality of some features assumes availability and customer subscription to 

service provider offerings.  
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9417CW 

2-Line Analog Telephone 

Two-Line Telephone with Call Waiting Caller ID , for the professional home 

office  

Features 

• Two separate lines with station conferencing key  

• Caller ID and Call Waiting Display*  

• 3x16 adjustable backlit display  

• Speakerphone with mute  

• 100-name and number Call Log*  

• SuperFlash and Intelligent Viewing System  

• 100-name and number downloadable Directory  

• Secured numbers for personal codes  

• Six programmable memory keys for frequently called numbers  

• Headset compatible  

• Last 10 number redial  

• Call Director option for fax or other devices*  

• CLASS/Voltage Message Waiting indicator*  

• Restricted dialing option  

• Preferred Name Match*  

• Visual ringing/extension-in-use/hold indicator  

• LINK/Release/Hold keys  

• Optional page and call timer keys  

• English/Spanish prompts  

• Hearing aid compatible 

 Specifications 

• Dial: Tone  

• Power: 16 Vac Transformer  

• Weight: 2.3 lbs.  

• Dimensions: 7.5” L x 7.5” W x 3.5” H  

• Colors available: Black, Ash 

*Note: Functionality of some features assumes availability and customer 

subscription to service provider offerings.  
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SUPRAPLUS
®

HeleNeue 25 Ultra Light
27.5 pt 100.45.0.18

Professional        seriesCORDED
hEaDsEt

PlantROniCs

The gold standard in performance and comfort— 
even for the most phone-intensive applications.

the Plantronics supraPlus telephone headset family has been trusted by enterprises 

around the world for years, and continues to set the standard for durable, lightweight 

corded headsets, designed for contact center and office professionals.

•	 Business-critical	reliability	and	comfort. supraPlus not only meets or exceeds all 

specifications set by our existing world-class professional headsets, but this family 

of headsets also delivers superior all-day, every-day comfort and reliability.

•	 Call	quality	at	the	next	level. adding a Plantronics amplifier featuring Clearline™ 

audio technology protects from loud noises, reduces echoes and background 

noise, and equalizes call volume.

•	 Stylish,	lightweight	design. the light flexible cable and comfortable headband 

design, as well as the bendable noise-canceling microphone boom, work to 

enhance audio quality and the user experience.

•	 Plantronics	compatibility. With Plantronics Quick Disconnect™ supraPlus works 

with all Plantronics amplifiers and UsB-to-headset adapters. Direct connect 

solutions are also available for headset-ready phones and agent consoles, 

providing connection flexibility for your diverse working environment.

>>  h251n-UnC Monaural headset with 
ultra noise-canceling microphone



SUPRAPLUS
®

PlantROniCs

HeleNeue 25 Ultra Light
27.5 pt 100.45.0.18

HeleNeue 25 Ultra Light
27.5 pt 100.45.0.18

Professional        seriesCORDED
hEaDsEt

©2008 Plantronics, inc. all rights reserved. Plantronics, the logo design, sound innovation, Clearline, supraPlus, QuickDisconnect, and Vista are trademarks or registered 
trademarks of Plantronics, inc. all other trademarks are the property of their respective owners. Plantronics does not endorse or sponsor any promotional offers made in this 
advertisement. Please contact the reseller directly with any questions related to promotional offers. Published 02.08  OPs-15

adjustable t-Pad 
headband

Bendable click-stop 
microphone boom

smaller, lighter, more 
flexible cable

SupraPlus®	Key	Features

•	 Ultra	noise-canceling	(UNC)	microphones. new UnC and 
wideband models feature an extended boom for industry-leading 
noise-canceling and echo performance, allowing for even clearer 
conversations in noisy environments.

•	 Excellent	receive-side	audio	quality. a greater receive-side 
frequency response improves listening intelligibility.

•	 Comfortable,	lightweight	design. adjustable headband, foam ear 
cushions and comfort t-Pad create a stable, comfortable fit.

•	 Bendable	click-stop	microphone	boom. stays in position for 
clearer voice transmission.

•	 Small,	light,	flexible	cable. Designed for lightweight durability,  
with a single-cable design for binaural models.

•	 Quick	call	feature. headband twists out of the way for convenient 
quick call pick up.

•	 Monaural	or	binaural	styles. Monaural lets you hear the conversa-
tion and what’s going on around you. Binaural cuts out distracting 
background noises.

Ultra noise-canceling  
microphone

Vista®	M22	Amplifier	

Get ultimate sound quality on traditional PBX phones, iP phones 
and wideband iP phones by combining your Plantronics supraPlus 
series headset with our latest corded amplifier—the Vista M22 
with Clearline™ audio technology. 

H251 
Monaural with  
Voice tube

H251N 
Monaural with  
noise-canceling
microphone

H251N-UNC 
Monaural with ultra 
noise-canceling 
microphone

H261N
Binaural with  
noise-canceling
microphone

H261N-UNC
Binaural with ultra 
noise-canceling 
microphone

SupraPlus	Wideband	Models

supraPlus Wideband models take advantage of the 
latest wideband VoiP technologies, featuring wideband 
receivers to deliver improved speech clarity and life-like 
fidelity—which helps to decrease listening errors, repeats 
and listener fatigue. For wideband systems only.

HW251N
Wideband
monaural with ultra  
noise-canceling
microphone

HW261N
Wideband 
binaural with ultra  
noise-canceling
microphone

For more information about the supraPlus series 
or other Plantronics products, please visit our  
Web site at www.plantronics.com.

tEl: 800-544-4660 (Usa anD CanaDa)

 831-458-7700 (OUtsiDE Usa)
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Mirage®

Telephone Headset Family

Convenient on/off design
for fit and flexibility

Sculpted, ergonomic shape fits 

perfectly behind either ear

We understand the pace of today’s busy offices 

and call centers, so the Mirage headset was 

designed to put on and take off quickly and 

easily. The sculpted over-the-ear shape and 

smooth surfaces of Mirage make it easy to slip 

on and off.

Mirage fits comfortably behind either ear, with 

a balance that keeps the cord out of your way. 

The speaker rotates so it rests lightly and comfortably

against your ear, providing excellent sound. 

Mirage is available with our trademark voice tube, 

for most call center or office environments, or a 

noise-canceling microphone when you need your

voice to be clearly heard.

Backed by a two-year warranty, Mirage delivers

unsurpassed durability, all day, every day. 

AMP UP!
HEADSET AMPLIFIER REQUIRED

Plantronics offers amplifiers 
to connect our headsets to your 
telephones, including cordless

models for office mobility.

Direct-connect Polaris™ headsets
are available for headset-ready

phones and agent consoles.

World Leadership: Plantronics is a world
leader in lightweight communications
headsets with over 40 years of experience.
We offer a complete line of headsets for
call center, office, home, mobile and com-
puter applications, all backed by a service
and support team that is second to none.

The Plantronics voice tube advantage:
Plantronics invented the voice tube and
continues to improve the design to deliver
the best in performance and style. Our
voice tubes are the only ones that slide
back and forth for better positioning and

improved sound quality. You can also add
color to your conversations with AttiTube™

color voice tubes. 

Reliability for business-critical 
applications: Plantronics has years of
experience developing headsets for 
mission-critical applications, including 911
centers, the FAA and even the headset
that carried Neil Armstrong’s first words
from the moon. That same attention to
durability and reliability goes into the
headsets we design for your business-
critical applications.



© 2002 Plantronics, Inc. All rights reserved. Plantronics, the logo
design, Plantronics and the logo design combined, AttiTube, Call
Clarity, Mirage, Polaris, Quick Disconnect, SoundGuard Plus, the
voice tube clear color trade dress and shape trade dress are
trademarks or registered trademarks of Plantronics, Inc.

Printed 7/1/02   PS 127

Mirage®

Telephone Headset 
Family

FEATURES

• Lightweight, convenient over-the-ear 
design provides easy on/off flexibility. 

• Ergonomically sculpted shape fits 
comfortably behind either ear.

• Adjustable speaker rests lightly against the ear.

• Supports SoundGuard® Plus™ and Call Clarity™

technologies for superior sound when used with
Plantronics amplifiers.

• Quick Disconnect™ lets you walk away from 
your phone while still wearing your headset.

• 10-foot coil cord and adjustable clothing clip 
for freedom of movement.

• Available with voice tube or noise-
canceling microphone:

Voice tube—Plantronics’ trademark design, 
lightweight and unobtrusive, delivers great 
sound quality in all but the noisiest environments.

Noise-canceling—For clear conversations in 
noisy environments (over 65dB). 

• Warranty: Two years for unsurpassed durability 

• Requires Plantronics amplifier to connect to 
your telephone. 

• Polaris™ versions available for use with headset- 
ready phones and agent consoles.

www.plantronics.com
800-544-4660

Put some color in your conver-
sation with AttiTube color 

voice tubes, available in 
five cool colors. 

AttiTube™

H41 Mirage Headset—
Monaural with voice tube

• The ideal choice for most call center and office settings.

• Voice tube is lightweight, unobtrusive and delivers great
sound quality.

Lightweight: 0.67 oz. (19 g)

H41N Mirage Headset—
Monaural with noise-canceling microphone

• For offices and call centers where background noise 
may interfere with your voice being clearly heard.

• Noise-canceling microphone significantly reduces 
background noise.

Lightweight: 0.78 oz. (22 g)
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CS55 Wireless Office Headset System 

The Plantronics CS55 wireless headset system combines the clarity of traditional corded 

technology with the mobility of wireless, so employees can move around the office to 

wherever business takes them—without interrupting or missing a call. Continuing our 

tradition as a technology leader, Plantronics presents CS55 as the first headset in the 

United States to implement 1.9GHz UPCS voice-dedicated wireless technology. 

Highlights 

• Roam hands-free up to 300 feet  

• Extended hands-free talk time - up to 10 full hours  

• One-touch control over calls and volume  

• Enjoy the flexibility of three convertible styles  

• Ensure call privacy with digitally encrypted security  

• Reduce the wait: battery recharges in three hours  
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HL10 Lifter 

HL10 handset lifter fits on your telephone, letting you answer calls with the touch of a 

button, conveniently and automatically takes your handset off hook. 

Highlights 

• Automatically lifts handset and returns it to the cradle  

• Enables remote or one touch call answer/end with your Plantronics headset  

• Works with all Plantronics wireless office headset systems  

• No desktop footprint  

• Compatible with most standard desktop phones  

• Fast operation  
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Value Pack for Mirage 

Includes voice tube, cord clip, background noise suppressor and 3 cleaning towelettes. 

Highlights 

• Assorted spare parts for your Mirage series headset  
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Value Pack for TriStar 

Includes voice tube, cord clip, 2 ear cushions, background noise suppressor and 3 

cleaning towelettes. 

Highlights 

• Assorted spare parts for your TriStar series headset  
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Value Pack for Supra 

Includes voice tube, cord clip, 2 ear cushions, background noise suppressor and 3 

cleaning towelettes. 

Highlights 

• Assorted spare parts for your Supra series headset  
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Value Pack for DuoPro 

Includes Ear Cushion, Voice Tube, Background Noise Suppressor, Clothing Clip 
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Polycom® SoundPoint®  Pro SE-220
Professional, hands-free conferencing from your home
or office desktop

Benefits

Acoustic Clarity Technology – 
Allowssimultaneous natural conversation –
the industry’s best full duplex

All-in-one conferencing – Easily 
switch between speakerphone, headset,
and handset modes

Based on proven technology – Utilizes
the same industry-leading conferencing
technology that has made Polycom
SoundStation® conference phones the 
top choice of corporations worldwide

Easy-to-install and use – Plugs directly
into power outlet and standard analog 
telephone jack

Full-featured 2 line business phone

SoundPoint Pro SE-220 
seamlessly integrates handset 
and headset telephone
functionality with crystal clear, 
hands-free voice conferencing in 
an elegant personal business phone.

With the touch of a button, SoundPoint Pro lets you hold clear, multipoint conference calls with up to two 
additional participants. Polycom's Acoustic Clarity Technology enables callers to speak when they want, 
without the clipped sentences and one-way conversations that are common with ordinary business speaker-
phones. The SoundPoint Pro has versatile features like a front-facing microphone for voice conferencing. 
You can also connect an optional headset for high-quality, hands-free applications. 

In a home or corporate office, speak naturally without wires and get more done efficiently 
and productively with SoundPoint Pro SE-220.

Make Great Things Happen with SoundPoint Pro SE-220
In today’s Internet driven world, the ability to conduct real time communication and collaboration has 
become critical to an organization’s survival. As the market leader in voice, video, data and Web solutions,
our award-winning conference technology makes it easy for people to interact and maximize productivity —
over any network, in just about any environment, anywhere around the globe. That’s why more organizations
worldwide use and prefer Polycom conferencing solutions. Because when people work together, great things
happen.  See how you, too, can achieve great things with Polycom SoundPoint Pro SE-220.
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Polycom SoundPoint Pro SE-220 Specifications

Part No. 3726-06945-001 Rev. 03/06

www.polycom.com

Polycom Headquarters: 4750 Willow Road, Pleasanton, CA 94588  (T) 1.800.POLYCOM  (765.9266) for North America only. 
For North America, Latin America and Caribbean (T) +1.925.924.6000, (F) +1.925.924.6100 

Polycom EMEA: 270 Bath Road, Slough, Berkshire SL1 4DX, (T) +44 (0)1753 723000, (F) +44 (0)1753 723010

Polycom Asia Pacific: Polycom Hong Kong Ltd., Rm 1101 MassMutual Tower, 38 Gloucester Road, Wanchai, Hong Kong, (T) +852.2861.3113, (F)+852.2866.8028

Size
• 10 in x 8.9 in x 2.0 in (L x W x H)

Weight
• 2.5 lbs (1 kg)

Power
• 110 VAC, 60 Hz, 10 W
• FCC, UL, and CSA approved

Speaker Volume
• Adjustable to 81 dB at 1/2 meter peak volume

Microphone Type
• Cardoid

Headset Capability
• 2.5 mm headset jack, button, and integrated 

headset hanger

Handset
• Hearing aid compatible

Audio Bandwidth
• 300 - 3300 Hz

Caller ID
• Belcore Type II: With Caller ID on Call Waiting

Warranty
• One year

Line Interface
• Two-wire RJ-11 analog PBX or PSTN interface

Part Number
• SoundPoint Pro SE-220, Stock: 2200-06315-001, 

UPC: 6-10807-06315-5
North American part number only – please call for
more information on international products.

©2006 Polycom, Inc. All rights reserved. 

Polycom, the Polycom logo, SoundPoint and SoundStation are registered trademarks of Polycom, Inc. in the U.S. and various countries. All other trademarks are the property 
of their respective companies. Information in this document is subject to change without notice.

SoundPoint Pro – the full-featured desktop phone that puts professional conferencing within reach 
for any small business or home office

• Easily switches between speakerphone, headset, and handset modes
• 32-character LCD display shows number dialed, length of call, and other useful information
• 36-entry phone book
• 99-number incoming and outgoing call history directories let you easily access past call information
• Mute button allows private off-line conversation without other party hearing your conversation
• Caller ID with on Call Waiting
• Distinctive rings for each line
• One-touch speed dial and search/sort speed dialing
• Repetitive redial
• FSK and expanded PBX message waiting indicator
• Nonvolatile RAM protects stored information if power is lost



 

AT&T (1040) 4 Line Speaker Phone 

• 4-Line Operation  

• Expandable up to 16 stations (with AT&T Models 1040, 1070 and 1080)  

• Up to 3-Way Conferencing  

• Speakerphone  

• Large Blue Lighted Display  

• Page, Intercom and Call Transfer Between Stations  

• 32 Speed Dial and 16 Intercom Number Locations  
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Polycom® SoundStation  
VTX™ 1000
 The world’s first wideband  
 conference phone

Benefits
  Acoustic Clarity Technology 
– Allows simultaneous natural 
conversation – the industry’s best 
full-duplex

  Unparalleled room coverage – 
Speak naturally from up to 20-feet 
from a microphone and be heard 
clearly on the far-end

  Revolutionary voice quality – 
  The world’s first phone to deliver 
wideband voice over ordinary 
telephone lines; it’s like going from 
black and white to color TV!

  Built-in investment protection  
– The world’s first conference 
phone that allows you to download 
new software remotely through 
an ordinary telephone line to add 
new features and applications. 
Ask about our SharedCare Plus 
Program

  Resists interference from 
mobile phones – Clearer calls 
with no distracting noise from 
wireless devices

  Maximum configuration 
flexibility – Has independent 
input and output, bass/treble 
controls, and internal mic and 
speaker control for multiple uses 
and applications including external 
speakersmarkets 

  Easy integration – With Polycom 
Vortex® installed room systems, 
Polycom VSX™ group video 
conferencing solutions and Global 
Management System™

Revolutionary voice quality and clarity from up to 20 feet away.

The Polycom SoundStation VTX 1000 with Acoustic Clarity Technology is 
truly a leap in voice conferencing technology. It’s the world’s first conference 
phone that automatically adapts to each meeting environment, providing high 
fidelity voice clarity for all participants. With the SoundStation VTX 1000, 
conference call participants can speak at a normal, natural conversation level 
and be heard clearly from up to 20-feet away from the microphone – even in 
large conference rooms. And, when two SoundStation VTX 1000 conference
phones connect on opposite ends of a call, the phones automatically connect 
in Polycom HD Voice, resulting in extraordinary fidelity. SoundStation VTX 
1000 is the voice platform for the future. No wonder Polycom is the #1 
choice in conference phones, worldwide.

About Polycom
Polycom, Inc. (NASDAQ: PLCM) is the global leader in telepresence, video, 
and voice solutions and a visionary in communications that empower people 
to connect and collaborate everywhere. 

Companies choose Polycom solutions because they allow geographically 
dispersed workforces to communicate more effectively and productively 
over distances. Using Polycom voice, video, and telepresence products 
and services, people connect and collaborate with one another from their 
desktops, meeting rooms, class rooms, and mobile settings rather than 
travelling to one place to solve problems. 

Find out how your workers can quickly collaborate “face-to-face” wherever 
they are. Visit www.polycom.com.

 
 

  
  

 

 
  

 

Wideband Audio

Range of Human Speech
Frequency (Hz)

100           300                                               3500                                                              7000

Narrowband
300-3300Hz

(All other telephones)

Polycom HD Voice
80-7000Hz

vandeg
Text Box
Line Item #125



Console

Size (L x W x H)
14.5 x 12.25 x 2.5 in (36.8 x 31.1 x 6.4 cm)•	

Weight
1.75 lb. (0.8 kg)•	

Power
22VDC nominal; supplied by interface module•	

Display
High-resolution backlit graphical LCD •	

Caller ID
Bellcore type 1 (requires a telephone company •	
subscription for activation)

Keypad
12-key telephone keypad•	
On-hook/off-hook, conference, mute, volume up/•	
down keys, menu, navigation keys
3 content-dependent soft keys including redial, •	
hold 

Console Loudspeaker
Frequency response: 300 Hz to 3.3 kHz in •	
narrowband mode, 80 Hz to 7 kHz in wideband 
mode
Volume: adjustable to 89 dB (peak) volume at 0.5 •	
meters

Treble/Bass Controls
Adjustment range: ± 6 dB•	

Console Microphones
3 cardioid microphones 80 Hz - 7 kHz•	

Console Interface
RJ-45: proprietary P8 interface to interface module•	
RJ-11: 32 Mbps serial link for future expansion•	
2 EX microphone connections •	

Sub-woofer

Size (L x W x H)
8.750 x 5.150 x 9.2125 in (2.22 x 1.31 x 2.32 cm)•	

Weight 
5.75 lb. (2.61 kg)•	

Miscellaneous
Frequency response: 80 to 300 Hz in wideband •	
mode
Power: switchable 110/220 V, 50/60 Hz (100 V •	
for Japan) includes country-specific AC cable

Interface module

Size (L x W x H)
3.125 x 7.75 x 1.875 in (7.9 x 19.7 x 4.8 cm)•	

Weight 
0.75 lbs (0.34 kg)•	

Power
90 - 264 VAC, 50 - 60 Hz includes country-•	
specific AC cable

Auxiliary audio

Input
Style: phono jack•	
Function: switchable between Polycom wireless •	
mic/AUDIO IN/OFF
Softkey configurable setup menus•	

Output
Style: phono jack•	
Function: switchable between subwoofer/external•	
PA/record out/OFF•	
Softkey configurable setup menus•	

See user documentation for further specifications

Telco Interface
Network connection: 2-wire RJ-11 analog PBX or•	
PSTN interface•	
Speech mode•	

Bandwidth 300 Hz to 3.3 kHz or 80 Hz to 7  -
kHz(point-to-point)

Network requirements: compatible with standard •	
PSTN and PBX networks, analog or G.711 
encoded
Software download mode•	

Download protocol: V.34 compatible -
Connection rates: to 33 Kbps, depending on line  -
quality
Download server: Polycom download server -

Extension Microphones
2 cardioid extension microphones (included), 80 •	
Hz-7 kHz

Regulatory Compliance
Safety•	

UL 1950 -
CSA C22.2, no. 950 -
EN6-950 -
IEC60950AS/NZS3260 -

EMC•	

FCC (47 CFR Part 15) Class B -
ICES-003 Class B -
EN55022 Class B -
CISPR 22 Class B -
AS/NZS 3548 Class B -
VCCI Class B -
EN50224 -

Environmental Requirements
Operating temperature: 40º - 104ºF (5º - 40ºC)•	
Relative humidity: 20% - 85% (noncondensing)•	
Storage temperature: -22º - 131ºF (-30º - 55ºC)•	

Recommended Room Conditions
Reverberation time: <0.54 seconds•	
Noise level: <48 dBa•	

Warranty
12 months•	

Part Number
2200-07300-001 (Console only)•	

EX microphones and subwoofer purchased separately

SoundStation VTX 1000 Ships With:
Tabletop console with integrated display and •	
keypad
Power/network interface module•	
User documentation (user guide, quick installation •	
guide, registration card)
Cables•	

1 Power cable (console) -
1 21-ft. (6.4m) console cable -
1 7-ft. (2.1m) telco cable -

Audio Enhancements
•	 Automatic	Gain	Control	(AGC)

Dynamic Noise Reduction•	
Gated microphones with intelligent microphone •	
mixing
80 Hz to 7 kHz VTX wideband audio•	

Polycom® VTX™ 1000 Features and Specifications

www.polycom.com

Polycom Headquarters Polycom EMEA Polycom Asia Pacific
4750 Willow Road 270 Bath Road 8 Shenton Way
Pleasanton, CA 94588 Slough #11-01 Temasek Tower
1.800.POLYCOM or Berkshire SL1 4DX Singapore 068811
+1.925.924.6000 +44 (0)1753 723000 +65.6389.9200

Part No. 3726-07633-001  Rev 082409

Additional SoundStation VTX 1000 features/benefits
Noise reduction technology automatically minimizes PC, projector, and HVAC sounds•	
Automatic mic selection – only one mic is on at a time to remove “in the well” sound•	
Independent microphone, echo-cancelled channels that optimize to their individual environment for better sound•	
Includes technology that resists interference from mobile phones and other wireless devices•	
Extension mics provide even greater room coverage for larger rooms•	
Subwoofer for audio extension down to 80 Hz, which provides clearer, lifelike sound•	




