
 

Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available). 

Annual State Spend  $1,012,622 

Annual Political Subdivision Spend $2,912,092 

Total Spend $3,924,714.64 

State of  Ohio 

Kelly Sanders, State CPO 
Director Name 

614-466-5108 Teri.Purr@das.ohio.gov 
Director Phone Director Email 

Director has approved submitting the ITP? Yes  No  
 (Click appropriate box) 

State Specific T&Cs to be included in RFP?  Yes  No  
 (Click appropriate box) 

Megan Wampler 
State Point of Contact Name and Title 



614-752-0032 megan.wampler@das.ohio.gov 
Phone  Email 

Please email completed “Intent to Participate” document by March 11, 2021 to: 

Tara Larwick 
Cooperative Contract Coordinator 
NASPO ValuePoint 
tlarwick@naspovaluepoint.org 



NASPO ValuePoint
INTENT TO PARTICPATE

Cooperative Contract(s) for Small Package Delivery Services

I. PURPOSE:
The purpose of this Agreement is to provide interested NASPO states with the opportunity to 
participate in multi-state cooperative contract(s) for the Small Package Delivery Services
SCOPE OF THE CONTRACT portfolio

The State of Utah is authorized by agreement of the participants to act as the procurement officer 
in developing multi-state cooperative contract(s) for Small Package Delivery Services

The resulting contracts will be permissive contracts.

Administrative Fee
There will be a 0.25% NASPO ValuePoint administrative fee associated with these contracts.  It is 
anticipated that the individual states will be able to add an administrative fee when the state
executes its Participating Addendum.

II. TERM OF THE CONTRACT
The initial term of the contract will be established for five years from the date of award with 
options to extend the contract.

III. SOLICITATION AND CONTRACT DEVELOPMENT/ADDITIONAL INFORMATION
The solicitation and contract development shall be accomplished in compliance with the NASPO 
ValuePoint Process Guide and the NASPO Memorandum of Agreement for the NASPO cooperative 
purchasing program, incorporated herein by reference.

Solicitation Publication Period
Bidders/Offerors will be given at least 40 days after publication to submit proposals.

Solicitation Type and Evaluation Criteria
This RFP will be issued and evaluated in concert with the procurement laws and rules of the State 
of Utah by a sourcing team comprised of members from several states.

Award(s): 
The solicitation will permit multiple awards.

Additional Requested Information
State Specific Terms and Conditions: If the participating state wishes to include any State specific 
terms and conditions with the release of this RFP, please attach those with this Intent to 
Participate.



Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available).

Annual State Spend  $65,041.50

Annual Political Subdivision Spend $13,980.40

Total Spend $79,021.90

State of  Delaware

Peter Korolyk
Deputy Director Name

302-857-4503 peter.korolyk@delaware.gov
Director Phone Director Email

Director has approved submitting the ITP? Yes No
(Click appropriate box)

State Specific T&Cs to be included in RFP?  Yes No
(Click appropriate box)

Takishia Kiah
State Point of Contact Name and Title

302-857-4551 Takishia.kiah@delaware.gov
Phone  Email

Please email completed “Intent to Participate” document by March 11, 2021 to:

Tara Larwick
Cooperative Contract Coordinator
NASPO ValuePoint
tlarwick@naspovaluepoint.org

me



NASPO ValuePoint 
INTENT TO PARTICPATE 

Cooperative Contract(s) for Small Package Delivery Services 

I. PURPOSE: 
The purpose of this Agreement is to provide interested NASPO states with the opportunity to 
participate in multi-state cooperative contract(s) for the Small Package Delivery Services 
SCOPE OF THE CONTRACT portfolio 

The State of Utah is authorized by agreement of the participants to act as the procurement officer 
in developing multi-state cooperative contract(s) for Small Package Delivery Services 

The resulting contracts will be permissive contracts. 

Administrative Fee 
There will be a 0.25% NASPO ValuePoint administrative fee associated with these contracts.  It is 
anticipated that the individual states will be able to add an administrative fee when the state 
executes its Participating Addendum. 

II. TERM OF THE CONTRACT 
The initial term of the contract will be established for five years from the date of award with 
options to extend the contract. 

III. SOLICITATION AND CONTRACT DEVELOPMENT/ADDITIONAL INFORMATION 
The solicitation and contract development shall be accomplished in compliance with the NASPO 
ValuePoint Process Guide and the NASPO Memorandum of Agreement for the NASPO cooperative 
purchasing program, incorporated herein by reference. 

Solicitation Publication Period 
Bidders/Offerors will be given at least 40 days after publication to submit proposals. 

Solicitation Type and Evaluation Criteria 
This RFP will be issued and evaluated in concert with the procurement laws and rules of the State 
of Utah by a sourcing team comprised of members from several states. 

Award(s): 
The solicitation will permit multiple awards. 

Additional Requested Information 
State Specific Terms and Conditions: If the participating state wishes to include any State specific 
terms and conditions with the release of this RFP, please attach those with this Intent to 
Participate. 



Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available). 

Annual State Spend  $150,000.00 

Annual Political Subdivision Spend N/A  

Total Spend $150,000.00 

State of  New Mexico 

Mark Hayden 
Director Name 

(505) 469-7653 Mark.Hayden@state.nm.us 
Director Phone Director Email 

Director has approved submitting the ITP? Yes  No  
 (Click appropriate box) 

State Specific T&Cs to be included in RFP?  Yes  No  
 (Click appropriate box) 

Natalie Martinez, Bureau Chief 
State Point of Contact Name and Title 

(505) 690-5977 Natalie.Martinez1@state.nm.us 
Phone  Email 

Please email completed “Intent to Participate” document by March 11, 2021 to: 

Tara Larwick 
Cooperative Contract Coordinator 
NASPO ValuePoint 
tlarwick@naspovaluepoint.org 



State of New Mexico additional Terms & Conditions

1. Taxes:

PLEASE NOTE NO PROPERTY TAX WILL BE 
PAID TO THE CONTRACTOR BY THE STATE. 

2. Term:

Termination:



THIS PROVISION IS NOT EXCLUSIVE AND 
DOES NOT WAIVE THE PROCURING AGENCY’S OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY THE 
CONTRACTOR'S DEFAULT/BREACH OF THIS AGREEMENT.

4. Appropriations:

5. Status of Contractor:

6. Conflict of Interest; Governmental Conduct Act:



7.
Amendment:

8. Merger:

9. Penalties for violation of law:



10. Equal Opportunity Compliance:

11. Workers Compensation:

12. Applicable Law:

13. Records and Financial Audit:

14. Invalid Term or Condition:

Enforcement of Agreement:

Non-Collusion:

Notices:

To the Procuring Agency: 



To the Contractor: 

Succession:

19. Headings:

20. Default/Breach:

21. Equitable Remedies:

22. New Mexico Employees Health Coverage:

23 Indemnification:



24. Default and Force Majeure:

25. Assignment:

26. Subcontracting:

Inspection of Plant:

Commercial Warranty:

Condition of Proposed Items:

30. Release:



31. Confidentiality:

32. Contractor Personnel:

Incorporation by Reference and Precedence:

34. Inspection:



35. Inspection of Services:

THE PROVISIONS OF THIS CLAUSE ARE NOT EXCLUSIVE AND DO NOT WAIVE THE STATE PARTIES’ TO THIS 
AGREEMENT OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY THE CONTRACTOR'S DEFAULT/BREACH OF 
THIS AGREEMENT.

36. Insurance:



Arbitration:

et
seq.

New Mexico Administration Reporting and Fees:

percent (1.00 %) 
Gross total sales”

State Purchasing Division.” ##-00000-##-#####



NASPO ValuePoint 
INTENT TO PARTICPATE 

Cooperative Contract(s) for Small Package Delivery Services 

I. PURPOSE: 
The purpose of this Agreement is to provide interested NASPO states with the opportunity to 
participate in multi-state cooperative contract(s) for the Small Package Delivery Services 
SCOPE OF THE CONTRACT portfolio 

The State of Utah is authorized by agreement of the participants to act as the procurement officer 
in developing multi-state cooperative contract(s) for Small Package Delivery Services 

The resulting contracts will be permissive contracts. 

Administrative Fee 
There will be a 0.25% NASPO ValuePoint administrative fee associated with these contracts.  It is 
anticipated that the individual states will be able to add an administrative fee when the state 
executes its Participating Addendum. 

II. TERM OF THE CONTRACT 
The initial term of the contract will be established for five years from the date of award with no 
options to extend the contract. 

III. SOLICITATION AND CONTRACT DEVELOPMENT/ADDITIONAL INFORMATION 
The solicitation and contract development shall be accomplished in compliance with the NASPO 
ValuePoint Process Guide and the NASPO Memorandum of Agreement for the NASPO cooperative 
purchasing program, incorporated herein by reference. 

Solicitation Publication Period 
Bidders/Offerors will be given at least 40 days after publication to submit proposals. 

Solicitation Type and Evaluation Criteria 
This RFP will be issued and evaluated in concert with the procurement laws and rules of the State 
of Utah by a sourcing team comprised of members from several states. 

Award(s): 
The solicitation will permit multiple awards. 

Additional Requested Information 
State Specific Terms and Conditions: If the participating state wishes to include any State specific 
terms and conditions with the release of this RFP, please attach those with this Intent to 
Participate. 



Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available). 

Annual State Spend  $5,374,255.97 

Annual Political Subdivision Spend Unavailable 

Total Spend $5,374,255.97 

State of Virginia 

Pete Stamps 
Director Name 

804-786-0079 pete.stamps@dgs.virginia.gov 
Director Phone Director Email 

Director has approved submitting the ITP? Yes  No  
 (Click appropriate box) 

State Specific T&Cs to be included in RFP?  Yes  No  
 (Click appropriate box) 

Monique Curley 
State Point of Contact Name and Title 

804-786-5412 monique.curley@dgs.virginia.gov 
Phone  Email 

Please email completed “Intent to Participate” document by March 11, 2021 to: 

Tara Larwick 
Cooperative Contract Coordinator 
NASPO ValuePoint 
tlarwick@naspovaluepoint.org 



REQUIRED GENERAL TERMS AND CONDITIONS
GOODS AND NONPROFESSIONAL SERVICES

VENDORS MANUAL

VENDORS MANUAL: Vendors 
Manual

Vendors Manual

Vendors Manual

APPLICABLE LAWS AND COURTS:

Code of Virginia
Vendors Manual.



ANTI-DISCRIMINATION:

Virginia Public Procurement 
Act (VPPA).

Code of Virginia

ETHICS IN PUBLIC CONTRACTING:



IMMIGRATION REFORM AND CONTROL ACT OF 1986:

DEBARMENT STATUS:

ANTITRUST:

MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS FOR IFBs AND RFPs 
(Insert wording below appropriate to the solicitation type as indicated):

CLARIFICATION OF TERMS:

PAYMENT:



Unreasonable Charges

Code of Virginia, 

Code of Virginia, 

Code of Virginia, 

PRECEDENCE OF TERMS: VENDORS MANUAL, 



QUALIFICATIONS OF (BIDDERS/OFFERORS):

TESTING AND INSPECTION:

ASSIGNMENT OF CONTRACT:

CHANGES TO THE CONTRACT:



Vendors Manual

DEFAULT:

TAXES:

(NOT NORMALLY REQUIRED FOR SERVICE CONTRACTS)

USE OF BRAND NAMES:

(NOT NORMALLY REQUIRED FOR SERVICE CONTRACTS)

TRANSPORTATION AND PACKAGING:

(NOT NORMALLY REQUIRED FOR SERVICE CONTRACTS)

INSURANCE:

Code of Virginia



Code of Virginia

Profession/Service       Limits

Code of Virginia

* When Used: FOR CONSTRUCTION, SERVICE CONTRACTS AND GOODS CONTRACTS WHEN 
INSTALLATION IS REQUIRED - Required in all solicitations where a contractor will perform work or 
services in or on state facilities.  The limits are minimums and may be increased.  The Department of 
Treasury, Division of Risk Management (804-786-3152) should be contacted when other types of coverage 
may be required or when in doubt as to the need for other limits.  When soliciting one of the 
Professions/Services listed above include the Professional Liability/Errors and Omissions coverage and 
limits as shown.  When not soliciting one of these Professions/Services, omit the required coverages section 
from the General Terms and Conditions boilerplate.

ANNOUNCEMENT OF AWARD:  

DRUG-FREE WORKPLACE:



drug-free workplace”

NONDISCRIMINATION OF CONTRACTORS

eVA BUSINESS-TO-GOVERNMENT VENDOR REGISTRATION, CONTRACTS, AND ORDERS:

AVAILABILITY OF FUNDS:

SET-ASIDES IN ACCORDANCE WITH THE SMALL BUSINESS ENHANCEMENT AWARD 
PRIORITY: 



BID PRICE CURRENCY:

AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH:

Code of Virginia 

Virginia Public Procurement Act

CIVILITY IN STATE WORKPLACES:

 



NASPO ValuePoint 
INTENT TO PARTICPATE 

Cooperative Contract(s) for Small Package Delivery Services 

I. PURPOSE: 
The purpose of this Agreement is to provide interested NASPO states with the opportunity to 
participate in multi-state cooperative contract(s) for the Small Package Delivery Services 
SCOPE OF THE CONTRACT portfolio 

The State of Utah is authorized by agreement of the participants to act as the procurement officer 
in developing multi-state cooperative contract(s) for Small Package Delivery Services 

The resulting contracts will be permissive contracts. 

Administrative Fee 
There will be a 0.25% NASPO ValuePoint administrative fee associated with these contracts.  It is 
anticipated that the individual states will be able to add an administrative fee when the state 
executes its Participating Addendum. 

II. TERM OF THE CONTRACT 
The initial term of the contract will be established for five years from the date of award with 
options to extend the contract. 

III. SOLICITATION AND CONTRACT DEVELOPMENT/ADDITIONAL INFORMATION 
The solicitation and contract development shall be accomplished in compliance with the NASPO 
ValuePoint Process Guide and the NASPO Memorandum of Agreement for the NASPO cooperative 
purchasing program, incorporated herein by reference. 

Solicitation Publication Period 
Bidders/Offerors will be given at least 40 days after publication to submit proposals. 

Solicitation Type and Evaluation Criteria 
This RFP will be issued and evaluated in concert with the procurement laws and rules of the State 
of Utah by a sourcing team comprised of members from several states. 

Award(s): 
The solicitation will permit multiple awards. 

Additional Requested Information 
State Specific Terms and Conditions: If the participating state wishes to include any State specific 
terms and conditions with the release of this RFP, please attach those with this Intent to 
Participate. 



Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available). 

Annual State Spend  $275,000.00 (approximate) 

Annual Political Subdivision Spend Not precisely known,  

Total Spend $275,000.00 

State of  Vermont 

Deborah A. Damore 
Director Name 

802-828-5784 deborah.damore@vermont.gov 
Director Phone Director Email 

Director has approved submitting the ITP? Yes  No  
 (Click appropriate box) 

State Specific T&Cs to be included in RFP?  Yes  No  
 (Click appropriate box) 

Trevor R. Lewis, State Commodity Procurement Administrator 
State Point of Contact Name and Title 

802 828 2217 Trevor.R.Lewis@vermont.gov 
Phone  Email 

Please email completed “Intent to Participate” document by March 11, 2021 to: 

Tara Larwick 
Cooperative Contract Coordinator 
NASPO ValuePoint 
tlarwick@naspovaluepoint.org 



Attachment C - Page 1 of 5 

ATTACHMENT C STANDARD STATE PROVISIONS
FOR CONTRACTS AND GRANTS

REVISED DECEMBER 15, 2017

1. Definitions: 

2. Entire Agreement: 

3. Governing Law, Jurisdiction and Venue; No Waiver of Jury Trial:

4. Sovereign Immunity: 

5. No Employee Benefits For Party: 

6. Independence:

7. Defense and Indemnity:

8. Insurance:



Attachment C - Page 2 of 5 

Workers Compensation

General Liability and Property Damage

Automotive Liability: 

Additional Insured.

Notice of Cancellation or Change.

9. Reliance by the State on Representations: 

10. False Claims Act: 
et seq. 

11. Whistleblower Protections:

12. Location of State Data: 

13. Records Available for Audit: 
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14. Fair Employment Practices and Americans with Disabilities Act:

15. Set Off: 

16. Taxes Due to the State:
A.

B.

C.

D.

17. Taxation of Purchases:

18. Child Support:

A.
B.
C.

19. Sub-Agreements:
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20. No Gifts or Gratuities:

21. Copies:

22. Certification Regarding Debarment: 

23. Conflict of Interest: 

24. Confidentiality:

25. Force Majeure:

26. Marketing:

27. Termination: 
A. Non-Appropriation: 

B. Termination for Cause:

C. Termination Assistance:

28. Continuity of Performance:
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29. No Implied Waiver of Remedies: 

30. State Facilities:

31. Requirements Pertaining Only to Federal Grants and Subrecipient Agreements: 

A. Requirement to Have a Single Audit: 

B. Internal Controls: 

C. Mandatory Disclosures: 

32. Requirements Pertaining Only to State-Funded Grants:
A. Certification Regarding Use of State Funds: 

B. Good Standing Certification (Act 154 of 2016): 



ATTACHMENT D 

OTHER PROVISIONS 

 

1. CONTRACTOR’S REPRESENTATIONS AND WARRANTIES 

1.1 General Representations and Warranties. The Contractor represents, warrants and covenants that: 

(i) The Contractor has all requisite power and authority to execute, deliver and perform its 
obligations under this Contract and the execution, delivery and performance of this Contract 
by the Contractor has been duly authorized by the Contractor. 

(ii) There is no pending litigation, arbitrated matter or other dispute to which the Contractor is 
a party which, if decided unfavorably to the Contractor, would reasonably be expected to 
have a material adverse effect on the Contractor’s ability to fulfill its obligations under this 
Contract. 

(iii) The Contractor will comply with all laws applicable to its performance of the services and 
otherwise to the Contractor in connection with its obligations under this Contract. 

(iv) The Contractor (a) owns, or has the right to use under valid and enforceable agreements, all 
intellectual property rights reasonably necessary for and related to delivery of the services 
and provision of the services as set forth in this Contract; (b) shall be responsible for and 
have full authority to license all proprietary and/or third party software modules, including 
algorithms and protocols, that Contractor incorporates into its product; and (c) none of the 
services or other materials or technology provided by the Contractor to the State will 
infringe upon or misappropriate the intellectual property rights of any third party. 

(v) The Contractor has adequate resources to fulfill its obligations under this Contract. 

(vi) Neither Contractor nor Contractor’s subcontractors has past state or federal violations, 
convictions or suspensions relating to miscoding of employees in NCCI job codes for 
purposes of differentiating between independent contractors and employees 

1.2 Contractor’s Performance Warranties. Contractor represents and warrants to the State that: 

(i) Each and all of the services shall be performed in a timely, diligent, professional and skillful 
manner, in accordance with the highest professional or technical standards applicable to 
such services, by qualified persons with the technical skills, training and experience to 
perform such services in the planned environment. 

(ii) Any time software is delivered to the State, whether delivered via electronic media or the 
internet, no portion of such software or the media upon which it is stored or delivered will 
have any type of software routine or other element which is designed to facilitate 
unauthorized access to or intrusion upon; or unrequested disabling or erasure of; or 
unauthorized interference with the operation of any hardware, software, data or peripheral 
equipment of or utilized by the State. Without limiting the generality of the foregoing, if the 
State believes that harmful code may be present in any software delivered hereunder, 



Contractor will, upon State’s request, provide a new or clean install of the software. 
Notwithstanding the foregoing, Contractor assumes no responsibility for the State’s 
negligence or failure to protect data from viruses, or any unintended modification, 
destruction or disclosure. 

(iii) To the extent Contractor resells commercial hardware or software it purchased from a third 
party, Contractor will, to the extent it is legally able to do so, pass through any such third 
party warranties to the State and will reasonably cooperate in enforcing them. Such 
warranty pass-through will not relieve the Contractor from Contractor’s warranty 
obligations set forth herein. 

 

2. REMEDIES FOR DEFAULT: In the event either party is in default under this Contract, the 
nondefaulting party may, at its option, pursue any or all of the remedies available to it under this 
Contract, including termination for cause, and at law or in equity. 
 
 

3. SOV Cybersecurity Standard 19-01: All products and service provided to or for the use of the State 
under this Contract shall be in compliance with State of Vermont Cybersecurity Standard 19-01, 
which Contractor acknowledges has been provided to it, and is available on-line at the following 
URL: https://digitalservices.vermont.gov/cybersecurity/cybersecurity-standards-and-directives 

 

4. PROFESSIONAL LIABILITY AND CYBER LIABILITY INSURANCE COVERAGE 

In addition to the insurance required in Attachment C to this Contract, before commencing work on 
this Contract and throughout the term of this Contract, Contractor agrees to procure and maintain 
(a) Technology Professional Liability insurance for any and all services performed under this 
Contract, with minimum third party coverage of $1,000,000.00 per claim, $1,000,000.00 aggregate; 
and (b) first party Breach Notification Coverage of not less than $1,000,000.00. 

Before commencing work on this Contract the Contractor must provide certificates of insurance to 
show that the foregoing minimum coverages are in effect. 



NASPO ValuePoint 
INTENT TO PARTICPATE 

Cooperative Contract(s) for Small Package Delivery Services 

I. PURPOSE: 
The purpose of this Agreement is to provide interested NASPO states with the opportunity to 
participate in multi-state cooperative contract(s) for the Small Package Delivery Services 
SCOPE OF THE CONTRACT portfolio 

The State of Utah is authorized by agreement of the participants to act as the procurement officer 
in developing multi-state cooperative contract(s) for Small Package Delivery Services 

The resulting contracts will be permissive contracts. 

Administrative Fee 
There will be a 0.25% NASPO ValuePoint administrative fee associated with these contracts.  It is 
anticipated that the individual states will be able to add an administrative fee when the state 
executes its Participating Addendum. 

II. TERM OF THE CONTRACT 
The initial term of the contract will be established for five years from the date of award with no 
options to extend the contract. 

III. SOLICITATION AND CONTRACT DEVELOPMENT/ADDITIONAL INFORMATION 
The solicitation and contract development shall be accomplished in compliance with the NASPO 
ValuePoint Process Guide and the NASPO Memorandum of Agreement for the NASPO cooperative 
purchasing program, incorporated herein by reference. 

Solicitation Publication Period 
Bidders/Offerors will be given at least 40 days after publication to submit proposals. 

Solicitation Type and Evaluation Criteria 
This RFP will be issued and evaluated in concert with the procurement laws and rules of the State 
of Utah by a sourcing team comprised of members from several states. 

Award(s): 
The solicitation will permit multiple awards. 

Additional Requested Information 
State Specific Terms and Conditions: If the participating state wishes to include any State specific 
terms and conditions with the release of this RFP, please attach those with this Intent to 
Participate. 



Annual Estimated Volume:  If your State has an existing contract for this commodity or service, 
please indicate your annual volume of spend (including any potential political subdivision usage if 
available). 

Annual State Spend  6,000,000 

Annual Political Subdivision Spend 11,000,000 

Total Spend $17,000,000 

State of  Pennsylvania 

Ms. Janice Pistor 
Director Name 

717-787-5862 jpistor@pa.gov 
Director Phone Director Email 

Director has approved submitting the ITP? Yes  No  
 (Click appropriate box) 

State Specific T&Cs to be included in RFP?  Yes  No  
 (Click appropriate box) 

James (Ben) Huffine 
State Point of Contact Name and Title 

717-346-3847 jahuffine@pa.gov 
Phone Email  

Please email completed “Intent to Participate” document by March 11, 2021 to: 

Tara Larwick 
Cooperative Contract Coordinator 
NASPO ValuePoint 
tlarwick@naspovaluepoint.org 



Office of the Government Records Ombudsman

Confidentiality Claim

Note:

Claimant information

etails about confidentiality claim:



9/15/2021

1

Utah Supplier Portal:
ChangingYourTime

Zone
Update the time zone in your vendor profile

to reflect the time zone you are in.

VENDOR REGISTRATION
Review your vendor profile

Go to the top right corner and click on your company name

Select “Return to SciQuest Supplier Network”

VENDOR REGISTRATION

Your screen will look something like this:

VENDOR REGISTRATION:Time
Zone

Go to the top right corner and
click on your company name

Select “ViewMy Profile”

Click on “Language,Time Zone,
and…”

Click on “Language,Time
Zone, and …”

VENDOR REGISTRATION:Time
Zone

Find the “Time Zone” and click in the drop down box

The System defaults all registrations to EASTERNTIME

Select theTimeZone you would likeALL sourcing event times to
show in

The STATEOFUTAH isMDT/MSTMOUNTAINSTANDARD
TIME

� Click “SaveChanges”

AdditionalQuestions?

Contact:

sciquestadmin@Utah.gov





Elaine Heath





































































































































































































Attachment B: Scope of Work 
CH21-36: NASPO Small Package Delivery Services 

 
1. Exclusion of Listed Charges:  

Offeror certifies the following regarding the exclusion of listed charges: 
 
a. The Offeror shall not propose or apply pick-up charges or weekly service in addition to the 

contracted rates due to aggregate NASPO ValuePoint volume anticipated.  
b. The Offeror shall not require a minimum number of packages per trip, per day, per week or 

per month.   
 

2. Carrier Pick-Up: 
Offeror will pick-up packages directly from all requesting agencies and political subdivisions 
upon request. Offeror must bill each Authorized User for shipments the Authorized User tenders 
to the Carrier. Packages must be scanned when picked up at the location.  
 

3. Money Back Guarantee  
Due to the COVID 19 pandemic. Offeror’s Money Back Guarantee is currently suspended 
except for Overnight services.  Upon reinstatement of the Money Back Guarantee, the 
following conditions shall apply. 

Offeror must provide a 100% Money Back Guarantee.  The Carrier shall 
fully refund or credit the Authorized User account for the packages that are not delivered or 
picked up in accordance with the guaranteed delivery service. Authorized User shall decide 
between a refund or a credit to their account. Packages that are delivered over 60 seconds 
after the guaranteed delivery time are considered late. The Authorized User shall request 
the refund or credit within 30 days of the scheduled delivery time.  Carriers are encouraged 
to offer automatic refunds.  If the late package meets one or more of the Carrier’s exception 
criteria, as stated in the Service Guide, the Carrier is not obligated to issue a refund to the 
Authorized User. 
Carrier must provide clearly marked money back guaranteed zone based price sheets 
(schedules of rates and charges) for each service showing rates and charges by weight and 
zone for all contiguous 48 state domestic shipping.   Separate rates in pages may be 
provided and clearly marked for Hawaii and Alaska and Puerto Rico services. Carriers 
offering pricing for intrastate ground services only must provide separate clearly marked 
zone based pricing for the designated state. Rates will be in dollars and cents per pound. 



Non-Money Back Guarantee: Offerors must propose a money back guarantee.  If an Offeror 
opts to additionally propose a non-money back guarantee option, the offeror must clearly 
delineate between the money back guarantee cost and the non-money back guarantee cost. 
(This portion of the Scope may be updated depending on the vendor’s submission and their 
Money Back guarantee the offeror provides.)  The Money Back Guarantee shall only apply to 
Offeror’s single pricing response/offering, and shall not apply to any multiple pricing 
response/offering. 
 

4. Carrier Capabilities:  
 Offerors providing interstate services must serve every zip code in the United States or if 

providing interstate services in certain states only, offer services in every zip code in the states 
in which services are provided.  Offerors providing intrastate services shall serve every zip code 
within the boundaries of the Participating State requesting intra-state services as identified in 
this RFP. 

5. Software: 
Offerors shall provide a description of how the software is accessed in the solicitation response. 
Including, if an online application is available instead of or along with the software needed to 
run the shipping system. All software whether online or separate software must have the 
Master Agreement Rates pre-loaded and Tthe Offeror shall maintains the software and website 
free of charge to the Participating Users and Master Agreement.  Customer must agree to 
Offeror’s standard software license terms and conditions prior to utilizing any Offeror software. 
 

6. Shipment of Materials: 
Describe the process for picking up dangerous, Hazardous or Otherwise Restricted 
Materials:  Carrier shall be capable of shipping a variety of hazardous, dangers or other 
restricted types of materials.  Offeror shall provide its policy for dangerous, hazardous, and 
restricted materials. 
Evidentiary Materials: Describe the process and tracking for evidentiary materials. Also, 
describe an instance and detail the approach taken when the Carrier’s process needed to be 
modified for a participating state’s laws, policies, or procedures. Alternatively, describe how 
Carrier would approach modifying their process for an Authorized User based on the user’s 
laws, policies, or procedures.  Note: Offeror must be able to provide services for shipments 
of evidentiary materials in compliance with any participating state’s laws, policies or 
procedures.   

 
7. Deliver as Addressed: 

Offeror’s standard delivery procedure is to perform When requested, Offerors must return 
undeliverable packages to senders, rather than performing an address correction and 
forwarding the package to anthe corrected address.  Offerors shall work with Authorized User’s 
to adequately identify these items as “deliver as addressed” or something similar in language 
mutually agreed upon between the State and the Offeror rather than forwarding an 
undeliverable package.  Authorized Users shall notify Offerors of such packages.  In the event a 
correct address cannot be determined, any packages returned to senders due to an incorrect 
address shall be assessed a return fee.  
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Building the network for what’s next 

To our shareowners, 
In last year’s letter, I described fiscal year 2019 as a year of challenge and change with more to come in fiscal 
year 2020, as was certainly the case — especially with the emergence of COVID-19. When I discussed confronting 
challenges and embracing opportunities in last year’s letter, I covered three enormously consequential 
developments for FedEx, which all merit reiterating: 

 > Trade disputes that began in calendar year 2018 and accelerated in calendar year 2019;

 > Strategic decision-making to position FedEx as the dominant e-commerce player; and

 > Strategically timed aircraft and hub modernization programs.

Challenge & change — trade disputes:
Trade is an essential element of prosperity. Arguably one of the biggest changes that has increased prosperity 
since the end of World War II has been the opening of global markets and the growth of trade. FedEx serves 
more than 220 countries and territories, making us an enormous enabler and beneficiary of free trade, and as we 
finished fiscal year 2018, FedEx experienced one of the strongest quarters in the company’s history. 

As illustrated in the below chart, in calendar year 2018 the trade disputes dealt a devastating blow to the global 
industrial economy, which is very much dependent on global trade. Our company’s commercial business suffered 
across the board as the trade disputes escalated. We were most adversely affected in Europe, where we were in 
the midst of the integration of  TNT. FedEx was among the first to recognize this slowdown in global trade, and we 
responded to this challenge by actively managing costs while continuing to make the necessary investments for 
long-term success.

(18)%

(12)%

(6)%

0%

6%

2017 2018 2019 2020

Industrial Production Index

Trade Volume Index

GLOBAL TRADE VOLUME VS GLOBAL INDUSTRIAL PRODUCTION
YOY % Change

Sources: Netherlands Bureau for Economic Policy Analysis and Haver Analytics
As of May 1, 2020
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Challenge & change — going all-in on e-commerce:
Second, by the end of fiscal year 2019, our Strategic Management Committee had made some of the most 
significant decisions in the history of FedEx — representing an enormous shift in direction. FedEx has a history 
of seeing what lies on the horizon, and we determined to go all-in on e-commerce. Given the overwhelming 
opportunity in the booming e-commerce market, we acted decisively to position FedEx to become the market leader. 

To that end, we announced in late fiscal year 2019 significant transformation of our e-commerce capabilities at 
FedEx Ground including:

 > Extending residential deliveries to seven days per week year-round; 

 > Rapidly integrating FedEx SmartPost volume into standard operations — we’re now taking back packages 
previously given to the U.S. Postal Service to increase delivery density and improve the efficiency of last-mile 
operations; and 

 > Building out capabilities to more easily handle an increase in large items ordered online, such as furniture, rugs, 
and exercise equipment.

During the same timeframe, we decided to end our largest Amazon contracts to focus on the broader e-commerce 
market. It was the correct decision to end these contracts — which were not long-term in nature and were 
declining in profitability — and train our eye on the larger e-commerce market. 

While the Amazon volume represented only a small portion of FedEx revenue, the last bit of volume has 
significant flow-through to the bottom line. FedEx was adversely affected; however, we have closed additional 
business to replace this volume and have taken out costs related to Amazon’s requirements.

Challenge & change — aircraft and hub modernization:
The third element of challenge and change FedEx continues to address is the modernization of our air fleet and 
primary hubs. The expensing provision of the Tax Cuts and Jobs Act signed in December 2017 encouraged FedEx 
to order additional Boeing 777F and 767F aircraft. The pro-growth incentives in the law made fiscal year 2019 the 
optimum time to make these purchases and retire more of our less efficient aircraft. We’ve successfully retired all 
of our A310 aircraft, and we expect to retire all of our MD-10 fleet by the end of fiscal year 2022. 

The law’s incentives also encouraged our future-focused hub modernization efforts, specifically our $1.5 billion 
expansion of the FedEx Express Indianapolis hub and a $1.5 billion modernization of the FedEx Express Memphis 
World Hub — both multi-year projects. 

While some of the above strategies created financial headwinds in the short term, we’re confident we will 
point to these decisions as inflection points as we drive significant earnings growth and improvements for our 
shareholders and customers alike over the long term. 

Who we are and what we do — responding to the COVID-19 pandemic:
While we were heading off existing challenges and positioning our company to leverage future opportunities, 
a new challenge emerged in January 2020 unlike anything we could have predicted. We confronted COVID-19 
initially in China, where we took herculean steps to protect the safety of our team members. As the virus spread 
throughout the globe, the safety of our team and our customers remained our absolute first priority.

My most sincere appreciation goes to teams across FedEx — both those working resolutely behind the scenes and 
our frontline team members — whose efforts combined to keep the world’s health care, industrial, and at-home 
supply chains moving in a truly historic way. 

Our Global Network Planning and Operations Control teams adjust our network to maximize capacity and utilization, 
at times on a daily basis. We are peerless in our ability to move aircraft around the world to match capacity to 
demand. As just one example of how we’ve kept commerce moving despite challenges, in early March when 
passenger-plane belly capacity was severely constrained, FedEx flew nearly 250 flights in and out of China in one 
week — in line with our flight schedule prior to the pandemic. We also flew a total of 530 extra flights in the fourth 
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quarter of fiscal year 2020, on top of our base schedule — undertaking one of the largest airlifts since the Berlin Airlift 
of 1948 and putting who we are and what we do on display for the world. While impossible to capture the breadth 
of our ongoing efforts in one letter, below are several illustrations of how we’ve mobilized the incredible reach and 
flexibility of our networks and the commitment of our FedEx team members to respond to the pandemic: 

 > FedEx Express has globally transported more than 36 kilotons of personal protective equipment since 
February 1, 2020, including approximately 1.5 billion masks.

 > FedEx Express stood up a special weekend operation — quickly adding 28 flight legs — to help the U.S. 
government move COVID-19 test specimens from more than 50 remote drive-through testing centers across 
12 states. 

 > FedEx Ground quickly ramped up its operation to manage peak-like e-commerce volumes to support U.S. 
customers as they stay home and shop online in support of social distancing.

 > FedEx Logistics has orchestrated more than 100 charter flights and 1,000 ocean containers to supply critical 
personal protective equipment.

 > FedEx Cares has facilitated the transport of more than 7,300 humanitarian aid shipments globally through 
collaborations with our nonprofit partners — including personal protective equipment, medical shelters, boxes 
for food banks and more. 

Future-ready strategies: 
And while our strategic course at FedEx was plotted long before COVID-19 entered the picture, in many ways, 
the world accelerated to meet our existing strategy. The e-commerce growth we anticipated over a few years 
happened in a matter of a few months, with e-commerce as a percentage of the U.S. retail market increasing from 
16% in calendar year 2019 to 27% in April 2020. This growth underscored the importance of our business initiatives 
that directly address the e-commerce market’s inherent challenges, including FedEx Ground seven-day operations, 
in-home deliveries of large, bulky items through FedEx Freight Direct, and integration of SmartPost volume to 
increase density. 

The flexibility and automation of the FedEx Ground network made it possible to react quickly to challenges faced 
by e-commerce shippers due to inventory imbalances and an increase in fulfillment from store. Additionally, 
the network-wide rollout of Dynamic Route Optimization technology — which gives service providers near-real-
time data to plan the best routes and respond to local market trends — has continued throughout the pandemic 
and will be completed prior to the peak holiday shopping season of 2020. The strategic steps we are taking to 
manage yields and improve efficiency in our operations, specifically the last mile, will position FedEx Ground for 
sustainable, industry-leading margins. 

To make costly last-mile deliveries more efficient, we’re also continuing successful collaborations like Last Mile 
Optimization — now launched in 57 origin markets. To put the right package in the right network at the right cost 
to serve our customers, FedEx Express is contracting with FedEx Ground for the transport and delivery of select 
day-definite residential Express shipments. These are just a few of the future-ready strategies we’re employing on 
the way to becoming the most successful North American package delivery company.

Building the network for what’s next: 
As depicted in the above chart, COVID-19 obviously adds uncertainties to an already tenuous global landscape 
given the trade disputes and the slowing industrial economy. Despite these external factors over which we have 
little control, we have enormous cause for optimism. We’ve shown our mettle amid a global crisis, and the world 
will continue to look to FedEx to deliver critical cargo. We are continuing to make progress on the integration of 
TNT, which will strengthen our global network capabilities for our customers. 

On top of the world’s most dynamic and omnipresent physical network, FedEx also has incredible data and 
insight. In May 2020, we announced a new multiyear collaboration with Microsoft to help transform commerce 
by combining the global digital and logistics network of FedEx with the power of Microsoft’s intelligent cloud. 
Our first joint solution, FedEx Surround, will provide customers near-real-time insights — down to ZIP code, for 
example — to shine a digital light on the movement of physical inventory. 
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Furthermore, we have launched SenseAware ID, our next generation sensor-based logistics device that provides 
real-time tracking of a package location while it’s in the FedEx Express network using Bluetooth Low Energy. 
Initially, SenseAware ID will be limited to U.S. domestic FedEx First Overnight packages and will roll out 
nationwide by September 2020. This will provide competitive differentiation on our most premium services, and 
via FedEx Surround will allow for greater visibility, actionability and reliability on these shipments. 

We believe blockchain and its insight into an authentic chain of custody will completely change worldwide supply 
chains. We continue to lead in exploring use cases across global customs clearance, health care and aerospace 
that have the potential to disrupt our industry for the better. 

We’re preparing Roxo, the FedEx On Demand Bot, for a second round of testing after last year’s initial on-road tests 
and are making progress on legislation and regulatory approvals. There is much discussion of how autonomous 
robots like ours could help within a global pandemic like COVID-19, and we’ll come out of this pandemic with a 
greater understanding of how FedEx can benefit customers — and society — through these devices. 

You can expect us to continue to lead through technology and boost our capabilities at the intersection of the 
digital and physical world to position FedEx — an original market disruptor — to disrupt the market again.

Of course, none of these achievements would be possible without our FedEx team. I want to thank our Chief 
Financial Officer Alan Graf in particular, who is retiring from the company in December. Alan has been part of 
every significant decision over his 40 years of service at FedEx and has helped navigate tremendous growth, 
strategic investments, game-changing acquisitions and global challenges. FedEx would not be the $69 billion 
globally admired corporation we are today without his leadership. 

I am also extremely grateful for the commitment of each of our more than 500,000 team members around the 
world who deliver every day on the Purple Promise to make every FedEx experience outstanding. FedEx is the 
network for what’s next, and we have the backing of the sharpest team in the business. 

FREDERICK W. SMITH 
Chairman of the Board and CEO

See “Risk Factors” and “Forward-Looking Statements” on pages 89-101 of the fiscal 2020 FedEx Corporation 
Annual Report on Form 10-K, included herein, for a discussion of potential risks and uncertainties that could 
materially affect our future performance.
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