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STATE OF MISSOURI 

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING

NOTIFICATION OF STATEWIDE CONTRACT

Date:   September 27, 2024
    CONTRACT TITLE:  COMMERCIAL FOOD SERVICE EQUIPMENT


	CURRENT CONTRACT PERIOD:
	October 1, 2024 through October 31, 2024

	RENEWAL INFORMATION:
	Original Contract Period:
	  September 1, 2022 through August 31, 2024

	
	Renewal Options Available:  
	  None

	
	Potential Final Expiration:  
	  August 31, 2024

	BUYER INFORMATION:
	John D. Geiser

573-522-9580
John.geiser@oa.mo.gov 


ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS PREFERRED FOR ALL STATE AGENCIES.

This contract has been established for the convenience of state agencies.  Local Purchase Authority may be used

to purchase supplies/services included in this contract from an alternative source at the discretion of the agency.

The entire contract document may be viewed and printed from the Division of Purchasing's
Awarded Bid & Contract Document Search.
~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.
	CONTRACT

NUMBER
	SAM II
VENDOR

NUMBER/

MissouriBUYS SYSTEM ID
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	CC221538001
	MB00081766
	Cook’s Direct, Inc.
24930 Network Place
Chicago, IL 60673
Primary Contact:  Brenda Dieter
Primary Phone#:  800-956-5571, ext. 139
Secondary Contact:  Teri Teclaw

Secondary Phone#: 800-956-5571, ext. 127

Fax:  800-956-6822

E-Mail:  bdieter@cooksdirect.com  

E-Mail:  tteclaw@cooksdirect.com 
	NO
	YES



STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any and all revisions have been incorporated into the attached document.

	Contract

Period
	Issue

Date
	Summary of Changes

	10/1/24-10/31/24
	9/27/24
	Extension of contract for period of 10/1/24-10/31/24.

	9/1/24-9/30/24
	8/9/24
	Amendment 03 to extend contract CC221538001 until September 30, 2024.

	9/1/22-8/31/24
	8/7/24
	Added line item 78 for CMA Dishmachines manufacturer.

	9/1/22-8/31/24
	9/11/23
	Correct expiration date in MissouriBUYS and Notice of Award. Added line item 77 for Jackson manufacturer.

	9/1/22-8/31/24
	3/9/23
	Remove manufacturer Galleyline Line Item 24

	9/1/22 – 8/31/24
	3/1/23
	Updated buyer information

	9/1/22 – 8/31/24
	1/10/23
	Updated buyer information

	9/1/22 – 8/31/24
	9/20/22
	Updated buyer information 

	9/1/22 – 8/31/24
	9/8/22
	Initial issuance of new statewide contract.



GENERAL INFORMATION

1. Purpose:  This contract has been established by the Division of Purchasing for the purchase of commercial food service equipment for various agencies on an as needed, if needed, basis.
2. Contract Prices & Discount Percentages:  All percentage discounts shall be as indicated on the Pricing Page.  The state shall not pay nor be liable for any other additional costs including but not limited to taxes, insurance, interest, penalties, termination payments, attorney fees, liquidated damages, etc.
a. The discount quoted for line items 1 through 55, 57 through 70, and 72 through 77 on the Pricing Page shall be considered a firm, fixed discount that shall be applied to the current manufacturer’s price list.

b. The contractor shall not impose a discount “floor.”

c. Pricing for items shall be determined by applying the firm, fixed discount for the identified manufacturer item to the current price for the item listed in contractor’s pricing source.

d. The contractor shall understand in the event that a price list identifies more than one price for the same item, the applicable quoted firm, fixed discount shall be applied to the lowest listed price.  The State of Missouri shall always receive the contractor’s lowest price for the item.

3. Delivery:  All shipping is F.O.B. destination (state agency).  No additional shipping charges shall be paid on invoices.
Standard delivery for in-stock items:  10 Days ARO



Standard delivery for non-stock items:  45 Days ARO
Emergency delivery for in-stock items:  2-3 Days ARO
Emergency delivery for non-stock items:  20 Days ARO

4. Warranty:  At a minimum, the manufacturer’s warranty must be provided for all commercial food service equipment.  For complete warranty information, see the full contract.

5. Restocking Fee:  A 10% restocking fee shall be applied only when return is the result of ordering error by the state agency, or the state agency did not desire the equipment ordered. 

6. Ordering and Payment Method:  The contractor shall accept orders by mail, phone, fax, email, and online from the ordering agency via purchase order, or through the use of the state procurement card.  The contractor shall accept payment by mail, phone and fax (credit card), and online (EFT or credit card).

7. Replacement of Damaged Product:  The contractor shall be responsible for replacing any item received in damaged condition at no cost to the State of Missouri. This includes all shipping costs for returning non-functional items to the contractor for replacement.
8. Problems:  If your agency encounters any problem regarding quality of product/service or delivery time, send your complaint, in writing, to the attention of the buyer in the Division of Purchasing.
9. Survey:  Attached is a Contract Performance Report survey form for state agencies to use in providing feedback to the buyer (please fax to the buyer listed on the first page of this notice at the fax number (573) 526-9816 or send electronically as an attachment to John.Geiser@oa.mo.gov.  Any comments regarding this contract will be helpful to ensure that corrections to the contract can be made when necessary or revisions to future contacts are incorporated appropriately.
PRICING PAGE

MANUFACTURER DISCOUNTS
	MANUFACTURER
	LINE ITEM
	FIRM, FIXED PERCENTAGE DISCOUNT, ALL EQUIPMENT MODELS IN MANUFACTURER LINE

	Advanced Tabco
	1
	44%

	Atlas Metal
	2
	42%

	Baxter
	3
	25%

	Beverage Air
	4
	50%

	Bi-Line
	5
	10%

	Blakeslee
	6
	23%

	Blodgett
	7
	40%

	Cambro
	8
	40%

	Carter Hoffman
	9
	48%

	Cecilware
	10
	35%

	Champion
	11
	33%

	Cleveland
	12
	50%

	Cornelius
	13
	48%

	Crown
	14
	52%

	Delfield
	15
	48%

	Dormont
	16
	50%

	Doyon
	17
	45%

	Duke
	18
	52%

	Edlund
	19
	38%

	Fisher MFG
	20
	50%

	Follett
	21
	46%

	Frymaster
	22
	43%

	FWE
	23
	46%

	Galleyline
	24
	Removed

	Garland
	25
	54%

	Globe
	26
	52%

	Grindmaster
	27
	35%

	Groen
	28
	49%

	Hallde
	29
	40%

	Hammerall
	30
	42%

	Hatco
	31
	43%

	Hobart
	32
	30%

	Hoshizaki
	33
	52%

	Ice-O-Matic
	34
	50%

	Insinkerator
	35
	47%

	Lakeside
	36
	47%

	Lang
	37
	50%

	Legion
	38
	45%

	Kolpack
	39
	45%

	Manitowoc
	40
	50%

	Martket Forge
	41
	50%

	Marvel
	42
	10%

	Master-Bilt
	43
	58%

	Metro
	44
	37%

	New Age
	45
	45%

	Perlick
	46
	48%

	Regal Ware
	47
	47%

	Robot Coupe
	48
	18%

	Royalton
	49
	47%

	Salvajor
	50
	48%

	Savory
	51
	49%

	Scotsman
	52
	54%

	SerVend
	53
	51%

	Sharp
	54
	50%

	Silver King
	55
	46%

	Solaris
	56
	50%

	Somat
	57
	15%

	Southbend
	58
	49%

	Star
	59
	50%

	Stero
	60
	28%

	T & S Brass
	61
	32%

	Toastmaster
	62
	42%

	Traulsen
	63
	60%

	True
	64
	62%

	Univex
	65
	45%

	Varimixer
	66
	25%

	Victory
	67
	63%

	Vollrath
	68
	46%

	Vulcan
	69
	60%

	Waring
	70
	51%

	Waste King
	71
	10%

	West Bend
	72
	46%

	Winco
	73
	60%

	Wolf
	74
	60%

	Jackson
	77
	45%

	CMA Dishmachines
	78
	51%


State of Missouri

Office of Administration

Division of Purchasing

Contract Performance Report

Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting on more than one contractor or product, please make copies as needed.  This office will use the information to improve products and services available to state agency users.  Comments should include those of the product’s end user.

Contract No.:  
CC221538001
Contractor:  Cook’s Direct, Inc.

Describe Product Purchased (include Item No’s., if available): 






Rating Scale:  5 = Excellent, 4 = Good, 3 = Average, 2 = Poor, 1 = Fails to meet expectations

	Product Rating
	Rate

1-5, 5 best

	Product meets your needs
	

	Product meets contract specifications
	

	Pricing
	


	Contractor Rating
	Rate

1-5, 5 best

	Timeliness of delivery
	

	Responsiveness to inquiries
	

	Employee courtesy
	

	Problem resolution
	

	Recall notices handled effectively
	


Comments:  














Prepared by:  



    Title:  



     Agency:  


     

Date:  




    Phone:  



    Email:  




Address:  














Please detach or photocopy this form & return by FAX to 573/526-9816, or mail to:

Office of Administration

Division of Purchasing

301 West High Street, RM 630

PO Box 809

Jefferson City, Missouri  65102

You may also e-mail form to the buyer as an attachment at 

john.geiser@oa.mo.gov  
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