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STATE OF MISSOURI 

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING

NOTIFICATION OF STATEWIDE CONTRACT

Date:  January 10, 2024
CONTRACT TITLE:


Statewide NASPO ValuePoint On-Demand Remote Interpreting Services




OPI, VRI and Document Translation

	CURRENT CONTRACT PERIOD:
	November 4, 2023 through November 3, 2024

	RENEWAL INFORMATION:
	Original Contract Period:
	November 4, 2019 through November 3, 2021

	
	Renewal Options Available:  
	0

	
	Potential Final Expiration:  
	November 3, 2024

	BUYER INFORMATION:
	Mertrell Nickens
(573) 751-7656
Mertrell.nickens@oa.mo.gov 


ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS PREFERRED FOR ALL STATE AGENCIES.
Local Purchase Authority should not be used to purchase supplies/services included in this contract unless it is determined to be in the best interest of the State of Missouri for a state agency to obtain alternative services elsewhere.
The entire contract document may be viewed and printed from the Division of Purchasing's Awarded Bid & Contract Document Search located on the Internet at: 

https://oa.mo.gov/purchasing/bidding-contracts/awarded-bid-contract-document-search
~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.
	CONTRACT

NUMBER
	VENDOR

NUMBER
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	CS201593001
	MB00087654
	Bromberg & Associates LLC

3141 Caniff St.

Hamtramck, MI  48212
Contact: Jinny Bromberg

Phone: 313-871-0080 ext. 4981

Fax: 855-225-1912

Email: Jinny@BrombergTranslations.com
 
	No
	Yes

	CS201593002

	MB00078278
	Corporate Translation Services, Inc.
dba Language Link

701 NE 136th Ave, Suite 200

Vancouver, WA  98684

Contact: Sarah Gamble

Phone: 360-433-0441

Fax: 360-433-0441

Email: naspo@language.link

	No
	Yes

	CS201593003
	MB00145860
	Global Interpreting Network, Inc.
28546 Constellation Road

Valencia, CA  91355

Contact: Joevany Villatoro

Phone: 866-397-9288

Fax: 818-510-4739

Email: jvillatoro@globalinterpreting.com

	No
	Yes

	CS201593004
	MB00053218
	Linguistica International Inc.
P.O. Box 95010

South Jordan, UT  84095

Contact: Jordan Daines

Phone: 801-618-1454

Fax: 801-262-4550

Email: accounts@linguisticainternational.com

	No
	Yes

	CS201593005
	MB00121583
	MasterWord Services, Inc.
303 Stafford Street

Houston, TX  77079

Contact: Ludmila Golovine
Phone: 281-589-0810

Fax: 281-589-1104

Email: contracts@masterword.com

	No
	Yes

	CS201593006
	MB00113491
	Voiance Language Services, LLC
2650 E. Elvira Road, Suite 132

Tucson, AZ  85756

Contact: Bill Martin

Phone: 520-573-2367

Fax: 520-745-9022

Email: bmartin@voiance.com

	No
	Yes


STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any and all revisions have been incorporated into the attached document.

	Contract

Period
	Issue

Date
	Summary of Changes

	11/4/23-11/3/24
	01/10/24
	· Renewed Contract CS201593004 thru 11/3/24.

	11/4/23-11/3/24
	11/27/23
	· Renewed the following contracts thru 11/3/24:  CS201593001, CS201593002, CS201593003, CS201593005, and CS201593006.

	11/4/22-11/3/23
	09/27/23
	· Pricing is updated for Contract CS201593003 due to COLA increase.

	11/4/22-11/3/23
	02/17/23
	· Corrected prices for Contract CS201593006.

	11/4/22-11/3/23
	11/28/22
	· Renewed Contracts CS201593001 through CS201593006 thru November 3, 2023.
· Updated Buyer Information.

	11/4/21-11/3/22
	2/3/2022
	· Updated Buyer Information

· Renewed ContractCS201593004 thru November 3, 2022.

	11/4/21-11/3/22
	11/2/21
	· Updated Buyer Information

· Renewed Contracts CS201593001, CS201593002, CS201593003, CS201593005, and CS201593006 thru November 3, 2022.

	11/4/19-11/3/21
	12/28/20
	Updated Buyer Information

	11/4/19-11/3/21
	5/14/20
	Initial issuance of new statewide contract


INSTRUCTIONS FOR STATE AGENCIES FOR ON-DEMAND REMOTE INTERPRETING SERVICES 

(OPI, VRI AND DOCUMENT TRANSLATION)
1. PURPOSE: 
This contract is a cooperative contract through NASPO ValuePoint with New Mexico being the lead state.  

The purpose of these contracts is to provide “as-needed” Telephone Based Interpreter Services. The Contractor(s) will provide over-the-phone language interpreter services for customers and their clients who need immediate interpreter assistance. These services are required to assist Limited English Proficiency (LEP) clients uncomfortable speaking English, or who’s English is not clearly understood. Immediate Telephone Based Interpreter Services will facilitate communication between clients and customers at a service provider facility when an on-site interpreter is not available or is cost prohibitive for the agency.  
The contracts may be used by state governments (including departments, agencies, institutions), institutions of higher education, political subdivisions (e.g., colleges, school districts, counties, cities, etc.), the District of Columbia, territories of the United States, and other eligible entities subject to approval of the individual chief procurement official and compliance with local statutory and regulatory provisions.  The initial term of the master agreement shall be 5 years with renewal provisions as outlined in Section 3 of the NASPO ValuePoint Master Terms and conditions.
None of the resulting contracts include medical and/or legal interpretation services.

Services performed in relation to the resulting contracts may require in-person meetings from time to time, or as outlined as a requirement within a purchase order or agreement.
These contracts replace the previous Telephone Based Interpreter Services contracts (C316047001-C316047003).

2. LEAD STATE CONTRACT ADMINISTRATOR INFORMATION:
The lead state contract administrator identified below is the single point of contact for any questions regarding the contracts that cannot be answered by the buyer of record.  Agency personnel should contact the buyer of record for general questions related to the contracts, however, the lead state contract administrator has been provided as well.

Travis Dutton-Leyda, IT Procurement Specialist 

New Mexico, General Services Department/State Purchasing Division

1100 St. Francis Dr. Room 2016 

Santa Fe, New Mexico 87505

travis.dutton-leyda@state.nm.us  

Phone:     505-827-0477
 |  
Fax: 505-827-2484

3. DEFINITIONS:
“Document Translation” - Document Translation is the act of rendering a written communication from one language to another.
“LEP – Limited English Proficient Clients” means Clients who are unable to speak English, uncomfortable speaking English, or whose English is not clearly understood.

“Over the Phone Interpreting” or OPI means off-site interpreting services provided via telephone.

“Project” means a temporary process undertaken to solve a well-defined goal or objective with clearly defined start and end times, a set of clearly defined tasks, and a budget. The project terminates once the project scope is achieved and project acceptance is given by the project executive sponsor.

“Video Remote Interpreting” or VRI means off-site interpreting services provided through videoconferencing technology, equipment and a high speed internet connection with sufficient bandwidth, includes American Sign Language (ASL) interpreting services.

4. SCOPE OF WORK: 
Contractors shall provide 365-days a year/7-days a week/24-hours a day On-Demand Remote Interpreting (OPI and VRI) and Document Translation services on an “as needed” basis for Limited English Proficient (LEP) clients needing immediate interpreter or translation assistance, and must meet or exceed the minimum requirements set forth in each contractor’s Master Agreement and Participating Addendum.

5. ORDER PLACEMENT:

  When placing an order, all calls shall reference the statewide contract number and PA number.
Contract numbers and purchase order numbers shall be clearly shown on all acknowledgements, shipping labels, packing slips, invoices, and on all correspondence related to the order.

The Purchasing Entity may in its sole discretion determine which Master Agreement Contractors should be solicited for a quote.  The Purchasing Entity may select the quote that it considers most advantageous, cost and other factors considered.
Contractor shall not begin work without a valid Purchase Order issued to the contractor from the state agency.
All Orders pursuant to the contracts, at a minimum, shall include:

(1) The services or supplies being delivered;

(2) The place and requested time of delivery;

(3)  A billing address;

(4) The name, phone number, and address of the agency representative;

(5) The price per hour or other pricing elements consistent with the Master Agreement and the contractor’s    proposal;

(6) A ceiling amount of the order for services being ordered; and 

(7) The Master Agreement identifier.
Orders must be placed pursuant to the Master Agreement assigned to the contractor prior to the termination date thereof, but may have a delivery date or performance period up to 120 days past the then-current termination date. 

6. SHIPPING AND DELIVERY:

All prices are the delivered price to any purchasing agency.

All deliveries shall be F.O.B. destination, freight pre-paid, with all transportation and handling charges paid by the contractor.
Responsibility and liability for loss or damage shall remain the contractor’s until final inspection and acceptance when responsibility shall pass to the Purchasing Entity except as to latent defects, fraud and contractor’s warranty obligations.

7. LAWS AND REGULATIONS:  

Any and all Products offered and furnished shall comply fully with all applicable Federal and State laws and regulations.

8. PAYMENTS:
After 45 days the Contractor may assess overdue account charges up to a maximum rate of one percent per month on the outstanding balance, unless a different late payment amount is specified in a Participating Addendum, Order, or otherwise prescribed by applicable law.  Payments will be remitted by mail. Payments may be made via a State or political subdivision “Purchasing Card” with no additional charge.

9. LEASING OR ALTERNATIVE FINANCING METHODS:

The procurement and other applicable laws of some Purchasing Entities may permit the use of leasing or alternative financing methods for the acquisition of Products under this Master Agreement.  Where the terms and conditions are not otherwise prescribed in an applicable Participating Addendum, the terms and conditions for leasing or alternative financing methods are subject to negotiation between the Contractor and Purchasing Entity.  

10. CONTRACTOR SERVICES:

The contracts have been establish in accordance with the NASPO ValuePoint Master Agreements to provide the following services per contract:

CS201593001 - Bromberg - Remote Document Translation
CS201593002 - Corporate Translation Services Inc dba Language Link - Remote Document Translation, Over the Phone Interpreting, Video Remote Interpreting
CS201593003 - Global Interpreting Network Inc.- Remote Document Translation, Over the Phone Interpreting
CS201593004 - Linguistica International-  Remote Document Translation
CS201593005 - MasterWord Services Inc.- Remote Document Translation, Video Remote Interpreting
CS201593006 - Voiance Language Services LLC- Remote Document Translation, Over the Phone Interpreting, Video Remote Interpreting
11. LANGUAGES: (other than Top Ten: Arabic, Chinese, Spanish, Russian, Somali, Vietnamese, Swahili, Tigrinya, Korean or Farsi)
	Cantonese (Yue)
	Chin-Zomi
	Javanese (Ngoko)
	Navajo
	Taishanese

	Toishanese (Toishan, Toisanese) (Yue)
	Hakka Chin
	Jula
	Neapolitan
	Taiwanese

	Fuzhou (Min)
	Chin-Zophei
	Kachin
	Nepali
	Tajik

	Shanghainese (Wu)
	Chukchi
	Kanjobal
	Newari
	Tajiki

	Hunanese
	Chuukese (Trukese)
	Kannada
	Nigerian Pidgin
	Tamil

	Foochow (Min)
	Cora
	Kaqchikel
	Norwegian
	Telugu

	Abron
	Creole
	Karen
	Nuer
	Teochew

	Acholi
	Croatian
	Karenni
	Oromo (Oromifa)
	Thai

	Afghan
	Czech
	Khmer
	Palauan
	Thonga

	Afrikaans
	Danish
	Kikuyu (Gikuyu)
	Pashto
	Tibetan

	Akan
	Dari
	Kinyamulenge
	Pohnpei
	Tigre

	Akateco/Akateko
	Dinka
	Kinyarwanda
	Polish
	Tojolabal

	Albanian
	Dutch
	Kirundi (Rundi)
	Portuguese
	Tongan

	American Sign Language (ASL) via VRI only
	Edo
	Kiswahili
	Portuguese Creole
	Toucouleur

	Amharic
	Ethiopian
	Kongo
	Portuguese-Brazilian
	Triqui

	Armenian
	Ewe
	Kosraean
	Pulaar
	Turkish

	Ashanti
	Fanti
	Krahn
	Punjabi
	TWI

	Assyrian
	Fijian
	Krio
	Q'anjob'al
	Ukrainian/Ukranian

	Azerbaijani
	Finnish
	Kunama
	Quechua
	Urdu

	Bahasa/Brunei
	Fon
	Kurdish
	Quiche
	Uzbek

	Bambara
	French
	Laotian
	Rohingya/Rohinya
	Wolof

	Bari
	French Creole
	Liberian
	Romanian
	Yoruba

	Basaa (Bantu Language)
	French-Canadian
	Lingala
	Rwanda
	Yugoslavian

	Belorussian
	Fukienese
	Lithuanian
	Samoan
	Zarma

	Bengali
	Fulani (Fula)
	Luganda
	Sango
	

	Bhutanese/Dzongkha
	Ga
	Luo (Dhuluo)
	Serbian
	

	Bosnian
	Ganda
	Maay Somali
	Serbo-Croatian
	

	Bulgarian
	Georgian
	Maaymaay
	Sicilian
	

	Burmese
	German
	Macedonian
	Sindhi
	

	Cambodian
	Greek
	Indonesian (Malay)
	Sinhalese
	

	Canjobal
	Gujarati
	Malay (Bahasa Melayu)
	Slovak
	

	Cape Verde Creole
	Haitian Creole
	Malayalam
	Slovenian
	

	Catalan
	Hausa
	Malinke
	Soninke
	

	Cebuano
	Hebrew
	Mam
	Soninke (Maraka)
	

	Chaldean
	Hindi
	Mandinka (Mandingo)
	Soninke (Sarahuleh)
	

	Cham
	Hindustani
	Marathi
	Soninke (Sarakole)
	

	Chamorro
	Hmong
	Marshallese
	Sudanese
	

	Hahka/Hakha (Chin)
	Hungarian
	Mien
	Sundanese
	

	Chin-Zo
	Ibo (Igbo)
	Mixteco
	Susu
	

	Chin-Mizo
	Ilocano
	Moldavian
	Swedish
	

	Chin-Tedim
	Italian
	Mongolian
	Sylheti
	

	Falam Chin
	Jakartanese
	Montenegrin
	Tadzhik
	

	Chin
	Japanese
	Moroccan
	Tagalog/Filipino
	


12. PRICING:

All pricing includes the cost of preparation, servicing of accounts, and complying with all contractual requirements.
The table below represents the pricing for each contractor for the type of service.  Services that are not considered a part of the contractor’s existing NASPO ValuePoint Master Agreement are designated as N/A.
	Over-the-Phone Interpretation
	Unit Price
	CS201593001

Bromberg & Associates
	CS201593002  Corporate Translations Services Inc. dba Language Link
	CS201593003  Global Interpreting Network Inc.
	CS201593004  Linguistica International
	CS201593005  Masterword Services Inc.
	CS201593006  Voiance Language Services LLC

	Over-the-Phone Interpretation (OPI) Services for the most requested language: Spanish
	$/min.
	N/A
	.57
	.54
	N/A
	N/A
	.69

	Over-the-Phone Interpretation (OPI) Services for the twelve most requested languages (other than Spanish): Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/min.
	N/A
	.57
	.64
	N/A
	N/A
	.69

	Over-the-Phone Interpretation (OPI) Services for Bosnian-Serbo Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, Turkish, Ukrainian
	$/min.
	N/A
	.57
	.64
	N/A
	N/A
	.69

	Over-the-Phone Interpretation (OPI) Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I, as well as for all unlisted languages that may be provided through the resultant Contract.
	$/min.
	N/A
	.57
	.64
	N/A
	N/A
	.69

	Video Remote Interpretation
	Unit Price
	CS201593001

Bromberg & Associates
	CS201593002  Corporate Translations Services Inc. dba Language Link
	CS201593003  Global Interpreting Network Inc.
	CS201593004  Linguistica International
	CS201593005  Masterword Services Inc.
	CS201593006  Voiance Language Services LLC

	Video Remote Interpretation (VRI) Services for the top VRI language: American Sign Language (ASL) if other than proposed for 2b. 
	$/min.
	N/A
	1.99
	N/A
	N/A
	1.95
	1.25

	Video Remote Interpretation (VRI) Services for the twelve most requested languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/min.
	N/A
	.89
	N/A
	N/A
	1.46
	.69

	Video Remote Interpretation (VRI) Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I as well as for all unlisted languages that may be provided through the resultant Contract.
	$/min.
	N/A
	.89
	N/A
	N/A
	1.76
	.69

	Document Translation Services
	Unit Price
	CS201593001

Bromberg & Associates
	CS201593002  Corporate Translations Services Inc. dba Language Link
	CS201593003  Global Interpreting Network Inc.
	CS201593004  Linguistica International
	CS201593005  Masterword Services Inc.
	CS201593006  Voiance Language Services LLC

	Standard Document Translation Services for the most requested language: Spanish
	$/word
	.15
	.10
	.12
	.08
	.12
	.12

	Standard Document Translation Services for the twelve most requested languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/word
	.20
	.15
	.17
	.10
	.18
	.21

	Standard Document Translation Services for Bosnian-Serbo Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, Turkish, Ukrainian
	$/word
	.21
	.16
	.19
	.12
	.17
	.18

	Standard Document Translation Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I, as well as for all unlisted languages that may be provided through the resultant Contract.
	$/word
	.25
	.17
	.19
	.15
	.25
	.26

	Expedited Document Translation Services for the most requested language: Spanish
	$/word
	.18
	.13
	.12
	.10
	.16
	.15

	Expedited Document Translation Services for Bosnian-Serbo Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, Turkish, Ukrainian
	$/word
	.23
	.21
	.19
	.12
	.22
	.23

	Expedited Document Translation Services for the twelve most requested languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/word
	.22
	.195
	.17
	.14
	.24
	.26

	Expedited Document Translation Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I, as well as for all unlisted languages that may be provided through the resultant Contract.
	$/word
	.27
	.22
	.19
	.20
	.35
	.32

	Desktop Publishing (DTP)
	$/hour
	35.00
	39.50
	25.00
	15.00
	40.50
	65.00

	Minimum Charge
	$/request
	50.00
	75.00
	40.00
	15.00
	50.63
	90.00

	Combined Services for Over-the Phone and Video Remote Interpretation
	Unit Price
	CS201593001

Bromberg & Associates
	CS201593002  Corporate Translations Services Inc. dba Language Link
	CS201593003  Global Interpreting Network Inc.
	CS201593004  Linguistica International
	CS201593005  Masterword Services Inc.
	CS201593006  Voiance Language Services LLC

	Over-the Phone Interpretation (OPI) Services for twelve most requested languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/min.
	N/A
	.85
	N/A
	N/A
	N/A
	.69

	Over-the-Phone Interpretation (OPI) Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I, as well as for all unlisted languages that may be provided through the resultant Contract.
	$/min.
	N/A
	.85
	N/A
	N/A
	N/A
	.69

	Video Remote Interpretation (VRI) Services for the twelve most requested languages: Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, Italian
	$/min.
	N/A
	.85
	N/A
	N/A
	N/A
	.69

	Video Remote Interpretation (VRI) Services for all other languages specified in Attachment G, Revised Technical Requirements and Attachment I, as well as for all unlisted languages that may be provided through the resultant Contract.
	$/min.
	N/A
	.85
	N/A
	N/A
	N/A
	.69

	Video Remote Interpretation (VRI) Services for American Sign Language (ASL) if other than proposed for 4b.
	$/min.
	N/A
	1.99
	N/A
	N/A
	N/A
	1.25


Optional pricing for services or equipment is also available within the contractor’s NASPO ValuePoint Master Agreement for the following contractors:
CS201593002 – Coporate Translations Services Inc dba Language Link

CS201593003 – Global Interpreting Network, Inc.

CS201593005 – MasterWord Services, Inc.
CS201593006 – Voiance Language Services, LLC

13. CONTRACT TERMS
Contract Terms are provided in the attached documents.  The documents include:

Contracts CS201593001-006
· Participating Addendums for each contractor, which add the State of Missouri as a Participating State to purchase from the NASPO ValuePoint Price Agreement.  The Participating Addendum also includes contract terms specific to the State of Missouri.
· Cooperative Contracts for each contractor, which contain the terms of the contract.

· Any attachments referenced within the Paricipating Addendums or Cooperative Contracts shall be considered part of the contract and all terms within the attachments shall apply.
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