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STATE OF MISSOURI 

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERIALS MANAGEMENT

NOTIFICATION OF STATEWIDE CONTRACT

June 28, 2021
CONTRACT TITLE:


STUDENT INFORMATION SYSTEM

CURRENT CONTRACT PERIOD:
APRIL 1, 2021 THROUGH MARCH 31, 2022
BUYER INFORMATION:

Name: 

Brent Dixon




Phone:

(573) 751-4903




Email address:
brent.dixon@oa.mo.gov 
	RENEWAL INFORMATION
	Original Contract Period
	Potential Final Expiration

	
	April 1, 2017 through March 31, 2018
	March 31, 2022


ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED.

THE USE OF THIS CONTRACT IS NOT MANDATORY.

This contract has been established for the convenience of schools and school districts throughout the State of Missouri.  Schools and school districts may purchase student information system software through other procurement vehicles that comply with their procurement authorities.

The entire contract document may be viewed and printed from the Division of Purchasing & Materials Management's Awarded Bid & Contract Document Search located on the Internet at http://www.oa.mo.gov/purch.

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~.
	CONTRACT

NUMBER
	VENDOR

NUMBER / MissouriBUYS Number
	VENDOR INFORMATION
	MBE/

WBE


	COOP

PROCURE-MENT

	CT170657001
	7523039200 1 / MB00110438
	Tyler Technologies, Inc.

Attention:  Nick Botonis
116 Cliff Cave Rd.

St. Louis, MO 63129

Email:  nick.botonis@tylertech.com 
Phone:  (314) 375-0502
Fax:  (314) 846-9860


	No
	Yes


STATEWIDE CONTRACT HISTORY

The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any and all revisions have been incorporated into the attached document.

	Contract

Period
	Issue

Date
	Summary of Changes

	4/1/2021 – 3/31/2022 
	6/28/21
	Amendment #08 – Final renewal exercised. 

	4/1/2018 – 3/31/2019
	1/18/2018
	Amendment #02 – First renewal exercised. 

	4/1/2017 – 3/31/2018
	9/8/2017
	Amendment #01 - Addition of SISFin Pulse & Versatrans Triptracker Field Trip 

	4/1/2017 – 3/31/2018
	3/31/2017
	Initial issuance of new statewide contract


1.  CONTRACT PRICING
	STUDENT INFORMATION SUBSCRIPTION PRICING


	Description

	Unit Of Measure

	Quantities

	Second Renewal Period

April 1, 2020 - March 31, 2021

	Third Renewal Period

April 1, 2021 - March 31, 2022


	Student Information System, Core System – Tyler SIS Solution V9 Subscription (includes SIS Hosting Center)

	Tyler Hosted:

		Includes $2.46 hosting

	
		Per Student/Per Year

	1 – 999

	$8.57 ($4,285 Minimum)

	$8.83 

($4,415 Minimum)

		Per Student/Per Year

	1,000 – 2,999

	$9.18

	$9.46

		Per Student/Per Year

	3,000 +

	$9.80

	$10.09

		Annually

	E-Learning Subscriptions

	$1,537.35

	$1,583.47

			Health Medical Module

	Included with Core

	Included with Core


	Special Education / IEP System

	Per Student/Per Year

	1 – 999

	$1.22

 ($772.50 Minimum)

	$1.26

(795.68)

		Per Student/Per Year

	1,000 – 2,999

	$1.52

	$1.57

		Per Student/Per Year

	3,000 +

	$1.83

	$1.88

	Food Services Module: 

Online Registration:

	Per Student/Per Year

Per Student/Per Year

	1

	$2.45 

($1,226 Minimum)

$1.00 

($3,500 Minimum)

	$ 2.52
($1,260 Minimum)

$1.03 

($3,605 Minimum)


	Tyler Incident Management

	First Year License

	1

	$1,693

	$1,744

		Annual Renewal

	1

	$403 Support

	$415 Support


				$1,056 Hosting

	$1,088 Hosting


	Transportation System:

Tyler Traversa (configured for MSSD as SaaS)

	Annual SaaS

		$17,294.81

	$17,813.65

	SIS FIN Financial Accounting System

	Annual Renewal

	First Year License based on most recent Expenditure Budget If < $35M factor = .0018 or >= $35M factor = .0015

	Renewal = 25% of First Year License Price with 3% annual increases

	Renewal = 25% of First Year License Price with 3% annual increases


				Optional:

	Optional:


				$15,000 Hosting

	$15,000  Hosting


	Optional 3rd Party Connections for Applitrack & TimeClock+

	SIS FIN Web Portal 

	1

	$3,545

	$3,651

		Each Connection:

			
		Applitrack

	1

	$773

	$796

		TimeClock+

		$773

	$796

	Information Warehouse – Tyler Pulse Hosting 

	Per Student/Per Year

	1

	$1.72 

($3,090.00 Minimum)

	$ 1.77
($3,090  Minimum)


	Tyler District Pulse Support

	Per Student/Per Year

	1

	$1.83       

($1,730 Minimum)

	$1.88 

($1,730  Minimum)


	SISFin Pulse Model

Annual software license and maintenance

Note: Must have SISFIN & Pulse licensed for this optional model to work

	Annual Renewal

		$1,591

	$1,639

	Tyler Triptracker Field Trip Software

Annual software license, including initial set-up and two (2) days of training. Price includes support, maintenance, and hosting.

	Annual Renewal

	1 - 2,000

	$7,352

	$7,573

			2,001 – 3,000

	$8,147

	$8,391

			3,001 – 4,000

	$8,753

	$9,016

			4,001 – 5,000

	$9,442

	$9,725

			5,001 – 6,000

	$10,163

	$10,468

			6,001 – 7,000

	$10,885

	$11,212

			7,001 – 8,000

	$11,606

	$11,954

			8,001 – 9,000

	$12,328

	$12,698

			9,001 – 10,000

	$12,837

	$13,222

	Tyler Traversa Transportation Management Software

	Annual Renewal

	1 – 30 Buses

	$6,896

	$7,103

			31 – 40 Buses

	$7,957

	$8,196

			41- 50 Buses

	$8,329

	$8,579

			51- 60 Buses

	$8,699

	$8,960

			61- 70 Buses

	$9,071

	$9,343

			71- 80 Buses

	$9,442

	$9,725

			81- 90 Buses

	$9,814

	$10,108

			91 – 100 Buses

	$10,185

	$10,491

	Project Assessment Quotation PAQ Pricing:

	$ Per Hour + actual travel expenses if on-site

	1

	$160

	$165


	
	
	
	


	Pursuant to the pricing provided in the above table, the following tables outline the services obtained for the Missouri School for the Severely Disabled, Missouri School for the Deaf, and Missouri School of the Blind. 

Missouri School for the Severely Disabled 

Customer Number 50345

Description

Unit Of Measure

Second Renewal Period

April 1, 2020 - March 31, 2021

Third Renewal Period

April 1, 2021 - March 31, 2022

Student Information System, Core System – Tyler SIS Solution V9 Subscription (includes SIS Hosting Center) 

Total based on

Per Student

Per Year

$3,552.91

$3,659.50
E- Learning Subscriptions

Annual

$1,537.35

$1,583.47
Special Education/IEP System

Total based on

Per Student

Per Year

$1,137.62

$1,171.75
Information Warehouse – Tyler Pulse Hosting 

Annual

$3,090.00

$3,182.70
Tyler District Pulse Support

Total based on

Per Student

Per Year

$1,730.40

$1,782.31
Transportation System:

Tyler Traversa (configured for MSSD as SaaS)

Annual SaaS

$17,294.81

$17,813.65
On-Line Registration Module Subscription

Annual

$3,500

$3,605
Training for On-Line Registration Module (One Time Charge for the Duration of the Contract)

Total

$1,280

N/A

Missouri School for the Deaf

Customer Number 47852

Description

Unit Of Measure

Second Renewal Period

April 1, 2020 - March 31, 2021

Third Renewal Period

April 1, 2021 - March 31, 2022

Student Information System, Core System – Tyler SIS Solution V9 Subscription (includes SIS Hosting Center) 

Total based on

Per Student

Per Year

$4,304.56

$4,433.70
E- Learning Subscriptions 

(Tyler SIS Special Education Subscription)

Annual

$614.93

$633.38

	
	
	

	

	Missouri School for the Blind

Customer Number 47895

	Description
	Unit Of Measure
	Second Renewal Period

April 1, 2020 - March 31, 2021
	Third Renewal Period

April 1, 2021 - March 31, 2022

	Student Information System, Core System – Tyler SIS Solution V9 Subscription (includes SIS Hosting Center) 
	Total based on

Per Student

Per Year


	$4,304.56
	$4,433.70

	E- Learning Subscriptions 

(Tyler SIS IEP Special Education Subscription)
	Annual
	$305.93
	$315.11


	Missouri Department of Elementary and Secondary Education

Customer Number 48407

	Description
	Unit Of Measure
	Second Renewal Period

April 1, 2020 - March 31, 2021
	Third Renewal Period

April 1, 2021 - March 31, 2022

	SIS K12 Tyler SIS Solution V9 Subscription (MoCAP Project)
	Annual 


	$28,137.73
	$29,981.86


2. General CONTRACT information:

2.1 Purpose: The purpose of the contract is to allow Missouri schools and school districts the ability to acquire a contractor hosted online/web-based Student Information System (SIS) to manage student data, plan for educational programs, monitor student performance and comply with state and federal reporting requirements in accordance with the requirements and provisions stated herein.  The State of Missouri established the contract on behalf of various Missouri public school districts and charter schools and other Local Education Agencies.  It shall be at the sole discretion of the schools or districts as to whether utilization of the contract satisfies their specific requirements.  The Department of Elementary and Secondary Education’s (DESE) role in the contract is one of oversight of the contract.

2.2 Contract Use:  Each participating school or district will be responsible for placing their order for SIS products/services via the awarded contract.  Each participating school or district’s order may include differing set of features/functions that will be specifically ordered by that district/using entity.  

2.3
Software License Provisions:  

The contractor shall grant participating schools/districts the right to use the licensed product/service described herein contingent upon payment of fees specified herein.  Online electronic access to the licensed products services as described herein shall allow an unlimited number of users to access the system by participating schools/districts and the general public dependent upon authorized utilization access.   There shall be no fees assessed for downloading information from the system.    All costs necessary to operate the system in accordance with the requirements herein must be compensated through the firm, fixed per student fee(s) as indicated in Pricing Section, except for requested services acquired through the PAQ process.

1. All subscription fees shall include maintenance and technical support required in order to receive system updates (which include enhancements, corrections, modifications, system configuration, database maintenance, additions and later versions of the licensed product) and fixes to technical support problems/website errors.  

2. The license shall allow multiple authorized users to use/access the system simultaneously.   The license shall have no limitations on the number of users and the number of CPUs (i.e., mainframes, servers, workstations, desktop PCs, etc) and size of CPU on which the authorized users can access the licensed system with no additional cost.  There shall be no upgrade fee charges and no additional license fee charges for increasing the number of users.  There shall be no limitations placed on the system with regards to the size/capacity of the record/student population in which the system shall encompass/utilize.
2.3 Core System Requirements:  The Student Information System Core Module must possess the following requirements and capabilities:
· Data management and reporting capabilities

· SIS security/administration

· Student and master scheduling/seat counts

· Student information (registration, enrollment and withdrawal)

· Parent/guardian/relations information

· State and federal program eligibility/participation

· Student attendance tracking

· Teacher gradebook, report cards and transcripts

· Career/technical education

· Discipline tracking

· Online parent/student/teacher communications portal 

· Immunization/health compliance

· Student financials (fees, fines, lunch)

· Summer school

2.4 Services:  Services are available for implementation, conversion, modification, etc.  Pricing for services shall be provided through a Project Assessment Quotation process which applies the contract hourly rate (see pricing page) to the agency scope of work for required services.  

2.5 Specific Performance Requirements:  

2.5.1 The contractor shall provide on-going maintenance services for the Case Review System Software developed and delivered to the Department.

2.5.2 The contractor shall provide maintenance for the web-based case review tool system for DESE with an effective date of March 31, 2017.  

2.5.3 The contractor shall provide maintenance and support for the web-based case review tool system for DESE.

2.5.4 The contractor shall comply with the attached terms and conditions.  Any reference to Division of Purchasing in the terms and conditions shall refer to DESE.

2.6 Coordination Requirements:

2.6.1 The contractor shall coordinate all contract activities with designated representatives of the Department.

2.6.2 The contractor shall attend and/or otherwise participate in orientation, planning and other meetings with the Department, as needed.

2.6.3 In the course of providing the services required herein, the contractor shall collaborate with other agencies, resources and individuals as requested by the Department.

2.7 Correspondence Requirements:

2.7.1 Within five (5) days of contract award, the contractor shall provide the Department with the name, address, electronic mail (e-mail), and telephone number of the contractor’s representative servicing the contract.

2.7.2 E-mail will be used to transmit contract documents and other correspondence from the Department to the contractor.  E-mails from the Department to the contractor which contain information confidential by law shall be encrypted to protect such from unauthorized disclosure.  The contractor shall ensure the timely review and response to e-mailed documents and information.

2.7.3 The contractor shall encrypt any electronic correspondence containing information confidential by law.
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