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STATE OF MISSOURI

OFFICE OF ADMINISTRATION (OA) – INFORMATION TECHNOLOGY SERVICES DIVISION (ITSD)
STATEMENTS OF WORK (SOW) – PROJECT-BASED IT CONSULTING SERVICES 
	SOW INFORMATION

	SOW NO.:  
	     

	SOW Title:  
	     

	SOW Issued On Behalf Of:
	     

	Deliver Services To The Following State Agency Address:
	     

	Project Code:
	     

	SOW DATES

	Contract Number:
	     

	Issue Date:  
	     

	SOW Due Date:  
	      at 5:00 p.m. Central Time

	Return SOW To:  The SOW must be returned to the email address stated below:

	Email Address:
	     @.     mo.gov

	SOW Start Date: 
	     

	SOW End Date: 
	     


	Mandatory Deadline(s)
	     

	Warranty Period (Calendar Days)
	     

	STATE POINT OF CONTACTS

	ITSD Project Manager Name:       
	Phone Number:       

	E-mail:       @.     mo.gov 


I am authorized to submit a response to the State of Missouri in response to the SOW on behalf of my organization, to provide the services at the prices submitted.  The information provided as my organization’s response is true and accurate. The QVL vendor agrees that when the state agency’s authorized official countersigns the SOW, a binding SOW contract shall exist between the QVL vendor and the State of Missouri.  By signing below, the vendor hereby declares understanding, agreement and certification of compliance to provide the services, at the prices quoted, in accordance with all terms and conditions, requirements, and specifications of the awarded SOW and contract awarded in response to the Request for Proposal original RFP and any previously issued RFP addendums.  Pursuant to paragraph 2.9.3 h.8) of the contract, a SOW Request, SOW Response, and the SOW contractor’s project work must be within the scope of the performance requirements identified in the contract, which the contractor was awarded and must not change any provision of the contract.
SIGNATURE REQUIRED

	QVL VENDOR NAME

     

	QVL VENDOR CONTACT PERSON

     

 FORMTEXT 
	EMAIL ADDRESS

     

 FORMTEXT 

	PHONE NUMBER

     

 FORMTEXT 
	FAX NUMBER

     

 FORMTEXT 

	AUTHORIZED SIGNATURE


	DATE

     

 FORMTEXT 

	PRINTED NAME

     

 FORMTEXT 
	TITLE

     

 FORMTEXT 


For STATE AGENCY USE ONLY:

	ACCEPTED BY STATE OF MISSOURI AS FOLLOWS:

     

 FORMTEXT 

	STATE AGENCY SIGNATORY APPROVAL (CIO’S OFFICE FOR IT CONSOLIDATED AGENCIES)
     

 FORMTEXT 
	DATE

     

 FORMTEXT 

	Awarded SOW Amount:
	$     


1. INTRODUCTION AND PURPOSE SECTION
1.1 Introduction:

1.1.1 Purpose: 
 a. The duration of any SOW must not exceed the effective contract period.  
1.2 Organization: The SOW is organized into the following sections:

Section 1: Introduction and Purpose

Section 2: Scope of Work

Section 3: SOW Submission, Evaluation, and Award Information 
Exhibit A: Pricing Pages

Exhibit B: Approach and Methodology for Scope of Work 

Exhibit C: Personnel Qualifications and Biographies

Exhibit D: Relevant Company History and Experience

Exhibit E:  Participation Commitment
Exhibit K:  Services Outside the United States

Attachments:
 1) ITSD Project Status Report template
 2) Change Control Policy
 3) ITSD Test Plan Template

 4) Data Conversion Plan Template

 5) Project Deliverable Acceptance Form (PDAF)
 6) Agency Specific Coding Standards (if applicable)

1.3 Questions:

1.3.1 If there are questions regarding the toolset, requirement, environment, etc. referenced by the SOW, the QVL vendor may submit questions within the timeframe indicated in the bid request.

1.3.2 Questions will be accepted only up to three (3) days before the date and time responses are due (i.e., questions will not be accepted after March 26, 2023 at 5pm CT).

1.3.3 SOW is State’s Only Official Position:  The only official position of the State of Missouri shall be that which is contained in the SOW and any amendments thereto.
1.4 Project Goals and Objectives:

1.4.1      
1.5 Glossary of Terms and Acronyms:  
1.5.1 Whenever the following terms and acronyms appear in the SOW document or any addendum thereto, the definitions or meanings described below shall apply.
1.5.2 General Glossary, Acronyms, and Abbreviations:

 a. Contractor means the successful vendor awarded a contract as a result of the Project-Based IT Consulting Services QVL RFP and enters into a contract with the State of Missouri.
 b. QVL Vendor means the vendor notified of a SOW issued against the Project-Based IT Consulting Services QVL contract competing for the opportunity to be awarded the SOW to become the SOW contractor.
 c. SOW Contractor means the successful QVL vendor awarded a SOW as a result of a SOW issued against the Project-Based IT Consulting Services QVL contract and enters into a SOW with the state agency identified in the SOW. 

1.5.3 Technical Glossary:   

1.5.4 Acronyms and Abbreviations:  

1.6 Pre-Bid Teleconference:

1.6.1 Pre-bid Teleconference Date and Time:  A pre-bid teleconference regarding this SOW will be held on      ,      , 20   at    :00 a/p.m., Central Time.  QVL Vendors are encouraged to participate in the pre-bid teleconference as it will be used as the forum for questions, communications, and discussions regarding the SOW, teleconference in order to ask questions and otherwise participate in the public communications regarding the SOW. The QVL vendor should become familiar with the SOW and develop all questions prior to the pre-bid teleconference in order to ask questions and otherwise participate in the public communications regarding the SOW.
1.6.2 Pre-Bid Teleconference Dial-In Information:  The QVL vendor should contact the ITSD Project Manager as indicated on the first page of this SOW to obtain dial-in instructions.  The QVL vendor will be provided with a telephone number to dial and/or webinar information to access, in order to listen and participate in the pre-bid teleconference.  The QVL vendor shall refrain from contacting anyone other than the ITSD Project Manager to obtain the dial-in information.

****END OF INTRODUCTION AND PURPOSE SECTION**

2. Scope of Work

2.1 General Requirements:
2.1.1 The following attachment(s) contain requirements that the SOW contractor must perform to successfully complete project deliverables: Examples: Agency Process Workflows, Agency Specific Coding Standards. 
2.1.2 Testing timeline must not be compressed once the work plan has been approved.

2.1.3 All services must be provided in the United States.  Offshore services shall not be used to perform the services outlined herein.  

2.1.4 Consultant(s) may be exchanged under the SOW without modification of the SOW upon agreement of the SOW contractor and the state. The state reserves the right to review resumes and accept/reject proposed consultant(s). 

2.1.5 Security & Confidentiality - All materials (including code, tools, documentation and data) provided pursuant to the SOW shall be deemed confidential. Consultants must comply with agency and ITSD security policies, requirements and/or security specifications that describe: (i) required security capabilities, (ii) required design and development processes, (iii) required test and evaluation procedures, and (iv) required documentation.

2.2 Minimum Experience Requirements:
2.2.1 The SOW contractor must meet or exceed the following minimum experience requirements at the time of SOW response submission and for the duration of the SOW:
a. Enter minimum company experience requirements

2.3 Personnel Qualifications:

2.3.1 The SOW contractor shall include the following team members/personnel to administer and perform the contract requirements:

 a.  Leadership Team: Enter minimum experience requirements.
 b.  Working Team: Enter minimum experience requirements.
Examples for Personnel Qualifications and Biographies which should be listed as personnel qualifications for the leadership and working team above:

· Experience managing a ServiceNow architecture to include but not limited to orchestration, CRM integration services, CMDB

· Experience with implementing Enterprise Architecture standards, standing up ARB, Architecture design templates

· Experience with structuring and governance for an API led organization to include but not limited to writing, implementing, managing and governing

· Experience with Azure and AWS including building of microservices/API’s

· Experience with establishing a plan and governance model for AI is preferred, but not required. 

2.3.2 The SOW contractor must report to the ITSD Project Manager or designee, who will provide contract staff with sufficient knowledge to perform the work.
2.3.3 Consultants are expected to conduct themselves in a professional manner and dress in a professional manner.

2.3.4 The SOW contractor must provide resumes for all of the SOW contractor’s staff being assigned to the project for the review of and acceptance by the state. The SOW contractor’s staff assigned to the project is subject to the approval or rejection by the state.  If there would be a need to replace the staff by the SOW contractor, any subsequent proposed staff may be interviewed by the state prior to acceptance. The SOW contractor must guarantee that all staff included in the SOW contractor’s SOW response is willing and able to work in Missouri. 

2.3.5 The consultant’s schedule for on-site or off-site work must be agreed upon by the SOW contractor’s Project Manager, ITSD Project Manager, and the Customer Product Owner. If the consultant is to work on-site, the hours are Monday – Friday, 8am-5pm, excluding state holidays. 

2.3.6 No out-of-state travel is required on the part of the state or the SOW contractor for completion of this project.
2.4 Performance Requirements:
2.4.1

2.5 Deliverables:

2.5.1

	LIST OF DELIVERABLES:


	DELIVERABLE ACCEPTANCE CRITERIA:

(Describe any acceptance criteria for deliverables)



	
	


2.6 Reporting Requirements:

2.6.1 The SOW contractor must provide weekly status reporting on the services being provided to the State of Missouri using the ITSD Status Report template. The SOW contractor shall provide overall project percent complete, items for management attention, action items, project decisions made, risks, out of scope work identified, and track change request items. Current percent complete must be reported for all deliverables and payment milestones. 

2.6.2 The ITSD Project Deliverable Acceptance Form (PDAF) must be used for deliverable acceptance. Items may require a deliverable review meeting wherein the SOW contractor walks through the deliverable with the ITSD and agency staff, followed by revisions as required, and finally, with a request for approval and associated payment per the SOW. 

2.6.3 If required by ITSD, the contractor must complete an architecture compliance review for solutions proposed.  If needed, the state agency must include such services in the SOW request.  The review must address the impact, both operational and fiscal, on the state agency and the state as an enterprise.  The impact must specifically address the impact of compliance with the architecture and the impact of varying from the architecture. The results of any such architecture compliance review must be submitted in writing to both the state agency requesting the SOW and ITSD.
2.6.4 In the event analysis/study results compete or conflict with the state’s published Enterprise Architecture standards, (which will be provided to the contractor by ITSD-EPMO after contract award), the contractor shall notify and provide a copy of the recommendation to ITSD for consolidated agencies.  In the event the contractor recommends any technology policy changes, strategy and/or direction to the state agency, they must first obtain written approval from ITSD CIO at the advice given by the Enterprise Architecture Director prior to performance of any services based on the recommended changes.  For non-consolidated agencies, the contractor shall work with the agency to obtain any necessary approvals on competing or conflicting standards.
2.6.5 The contractor shall provide a written report that contains the findings and recommendations to the state agency as they relate to each request.  The contractor’s report shall include, but not necessarily limited to, the following:

 a. Brief summary of the purpose and direction of state agency’s request as interpreted by the contractor;

 b. Summary of documentation provided by the state agency and reviewed by the contractor;

 c. Summary of assumptions under which the review was conducted;

 d. Summary of the areas of the state agency’s request which may require further clarification or study;

 e. Summary of available alternative solutions;

 f. Overall cost presentation on the potential impact of alternative solutions;

 g. Recommendation on a course of action or a set of activities that the state agency should consider relative to proceeding in a certain direction; and

 h. Additional information as requested by the state agency and/or ITSD.

2.7 Technical Environment Requirements:

2.7.1 Depending upon the agency preference, either State owned Microsoft ADO or JIRA shall be used to record, track and resolve issues, bugs and defects.

2.7.2 The SOW contractor must have all necessary licenses to provide IT services in conjunction with the award of this SOW. SOW contractor shall purchase/supply and maintain the required licenses (per developer) for all development tools for the duration of the project, unless specifically indicated by the SOW.
2.8 State’s Obligations: 

2.8.1

2.9 State Data:

2.9.1 State Data Location:  All data associated with the solution/service shall only be hosted and stored within the United States.  

 a. Ownership:  The state’s electronic data or information submitted by the state or its authorized users with authorized access to the solution/service shall be considered “State Data” for ownership purposes of the contract, as the state serves as either the owner or curator of the data submitted in the solution/service.  “State Data” shall include: (a) the state’s data collected, used, processed, stored, or generated as the result of the Services; (b) personally identifiable information (“PII”) collected, used, processed, stored, or generated as the result of the services, including, without limitation, any information that identifies an individual, such as an individual’s social security number or other government-issued identification number, date of birth, address, telephone number, biometric data, mother’s maiden name, email address, credit card information, or an individual’s name in combination with any other of the elements listed herein; and (c) protected health information (“PHI”) as that term is defined under the Privacy Rule, 45 Code of Federal Regulations  (CFR) §160.103.  State data is and shall remain the sole and exclusive property of the state and all right, title, and interest in the same is reserved by the state.  

 b. “State Data” stored in the software and services being provided as a result of the contract shall also be known and treated by the SOW contractor as confidential information in accordance with the contract, applicable SOW contractor’s documentation, and applicable law.

2.9.2 SOW Contractor Use of State Data:  The SOW contractor shall: (a) keep and maintain state data in strict confidence, using such degree of care as is appropriate and consistent with its obligations as further described in the contract and applicable law to avoid unauthorized access, use, disclosure, or loss; (b) use and disclose state data solely and exclusively for the purpose of providing the services, such use and disclosure being in accordance with the contract, any applicable Statement of Work, and applicable law; (c) not use, sell, rent, transfer, distribute, or otherwise disclose or make available state data for SOW contractor’s own purposes or for the benefit of anyone other than the state without the state’s prior written consent; and, (d) not provide state data to any third party without the express written permission of the state.  “…for the purpose of providing the services” as referenced above includes the right of the SOW contractor to use state data to prevent or address service or technical problems, and verify service improvements, in accordance with the contract and the solution’s documentation, or in accordance with the state’s instructions.

2.9.3 Incremental Extraction of State Data:  The SOW contractor shall provide the state with the ability to conduct an incremental extraction of the state’s data (e.g. new and changed data) from the solution on a nightly basis to update the data available in the State Data Warehouse.  The incremental extraction of state data must be available without additional charges, conditions, or contingencies regarding the state’s right to extract the data beyond the terms outlined in the SOW contractor’s cloud services agreement, and in the format mutually agreed to by the parties.  The incremental data extractions will allow the state to maintain an updated copy of the state’s data for the duration of the contract.  

2.9.4 End of Contract Extraction of State Data:  At the end of the contract, the state shall have the right to extract its data from the solution for an additional sixty (60) calendar days from the date of contract expiration.  The end of contract extraction of state data must be at no additional cost, conditions, or contingencies regarding the state’s right to extract the data notwithstanding the terms outlined in the SOW contractor’s services agreement, and in the format that was mutually agreed to by the parties. If a term greater than 60 calendar days is required by the state to complete the state data extraction, the SOW contractor agrees to work with the state to define the additional term and fees for the additional time. 

2.9.5 Extraction of State Data Process Validation:  The SOW contractor must allow the state to perform routine validation of the extraction of the state’s data.  The routine validation occurs to ensure the state's data will accurately transfer as prescribed to the state's designated extraction location and accommodates the volume of data transferred.  The SOW contractor shall assist the state by providing documentation and tools to allow the state to accurately process the extractions of the state’s data for the state’s continued use.

2.9.6 Backup and Recovery of State Data:  Unless otherwise described in the contract, as a part of the services, the SOW contractor shall maintain a backup of state data and perform an orderly and timely recovery of such data in the event that the production services may be interrupted in accordance with the disaster recovery and business continuity plans.  

2.9.7 Return of State-owned Data:  The SOW contractor shall return state-owned data to the State of Missouri in a format mutually agreed to by the state and SOW contractor and with a key or crosswalk to the information, where applicable, at no additional cost to the state.  The state shall have the right to test the data extract provided by the SOW contractor at a frequency determined by the state. 

2.10 Invoicing and Payment Requirements:

2.10.1 Statement of Work Invoicing:  The SOW contractor shall follow the outlined PDAF process listed in attachments for deliverable acceptance, then upon deliverable approval, will submit their invoice to the ITSD Project Manager and Administrative Assistant.  
2.10.2 All travel-related expenses must be included within the firm, fixed deliverable price.  

2.11 Payment Holdback: 
2.11.1 Firm, fixed price per deliverable to fulfill the SOW project, which shall include a 10% payment holdback per deliverable for any project for which the total firm, fixed price for all deliverables is $75,000 or greater. 

2.11.2 Unless otherwise authorized by the Division of Purchasing, projects with a total firm, fixed price of $75,000 or greater for all deliverables shall have ten percent (10%) holdback of each deliverable held back by the agency, which shall be paid to the SOW contractor upon final acceptance by the state agency of the entire SOW project completion and receipt by the state agency of an accurate invoice for the final deliverable.  The SOW contractor shall understand and agree that the payment holdback provisions described herein shall not be construed as a penalty.

2.11.3 The SOW contractor shall understand and agree forfeiture of Payment Holdback shall result when:

 a. The SOW contractor fails to fulfill the mandatory requirements of the SOW resulting in a deliverable being considered non-compliant with the SOW requirements and the SOW contractor fails to correct and resolve the issue within ten (10) business days or other timeframe as agreed to in writing by the state agency’s Project Manager; or

 b. The SOW contractor fails to provide the state agency with an accurate invoice for all successfully completed and accepted deliverables for a SOW project within forty-five (45) days after agency acceptance of the deliverables.   

2.11.4 The SOW contractor shall understand and agree return of Payment Holdback shall result:  

 a. If the SOW project is canceled by the state agency due to reasons not attributable to the fault of the SOW contractor prior to completion of the project, all payment holdback amounts retained by the state agency for completed and accepted SOW deliverables for that particular SOW project shall be paid to the SOW contractor; or

 b. If the SOW project is completed and accepted by the state agency and the SOW contractor has invoiced for the project in accordance with the provisions and requirements of the contract.
****END OF SCOPE OF WORK SECTION**

3. SOW SUBMISSION, Evaluation, AND AWARD INFORMATION

3.1 Submission of Proposals:

3.1.1 Instructions: QVL contractor’s SOW response should be as concise as possible and include: 

 a. A project overview;
 b. Organizational past experience with similar projects;
 c. Identification of proposed resources including applicable skills and experience, stating roles and responsibilities;
 d. Provide an approach and methodology that includes testing and implementation.
 e. For each deliverable, the contractor must provide a detailed description and shall specify the tasks to be completed and the timelines in which the tasks will be completed; and 

 f. A work breakdown structure (WBS) and/or project plan should also be included. 

3.1.2 The Technical Proposal should contain only relevant information that is specific to the topic.  

3.1.3 Assumptions must not be included in the SOW responses. Contractors may request clarification prior to submitting their SOW responses.

3.1.4 All attachments, exhibits, data, examples, and other supplementary material attached to, or referenced in this SOW are deemed an integral part of the project and are expressly made a part of this agreement. This information is being provided to add clarification during the SOW assessment process and can also contain requirements and/or impact deliverable acceptance. 
3.1.5 SOW Response Exhibits: The QVL vendor must submit properly completed SOW Response Exhibits as their proposal.  Each exhibit includes instructions outlining the information to be provided in response to the exhibit.
3.1.6 Proposal Page Numbering:  The proposal should be page numbered.

3.1.7 Proposal Page Count:  The vendor’s SOW response to Exhibit B, Approach and Methodology for Scope of Work of the Technical Proposal should be limited to a total of       pages.  If the vendor elects to include additional documents with the vendor's response to supplement this exhibit, then the additional documents will count toward the stated page limit. The vendor’s response to the other exhibits will not apply to the page count identified above.

3.1.8 Proposal Font:  The SOW response should be easily readable and legible fonts, 11 point or above, should be used. For graphics or illustrations within the SOW response, the font size may be smaller than 11 point.

3.1.9 Embedded Files, Hyperlinks, and Video Clips:  The QVL vendor should not include embedded files, hyperlinks, or video clips within their response to the SOW.  In the event the QVL vendor provides embedded files, hyperlinks, or video clips, the QVL vendor shall understand the state is not obligated to consider such information in the evaluation of the QVL vendor’s SOW response.
3.1.10 Completeness of Proposal:  It is the QVL vendor's sole responsibility to submit complete and clear information in their SOW response in response to the SOW Response Exhibits.  The state is under no obligation to solicit such information if it is not included in the QVL vendor's response. The QVL vendor's failure to submit such information may cause an adverse impact on the evaluation of their SOW response. Information not relevant to the requirements herein and to explaining the QVL vendor's proposed approach should be excluded from the vendor's response.
3.1.11 In addition to the SOW Request, any attachments, questions and answers, and the SOW response document are considered part of any awarded SOW under the contract.
3.1.12 The requesting state agency reserves the right to officially amend or cancel a SOW after issuance. The state agency shall notify all contractors of any amendment or cancellation before award.  
3.1.13 If specified in the SOW, upon written request by the state agency, the contractor shall make presentations on specific information technology related topics to a group or groups of state agency personnel.

3.1.14 The agency’s designated Project Manager reserves the right to reject any contractor-submitted SOW that is non-compliant with the SOW’s mandatory requirements.
3.1.15 The QVL vendor shall not be paid for the preparation of the SOW Response.
3.1.16 A SOW Request, SOW Response, and the SOW contractor’s project work must be within the scope of the performance requirements identified in the contract, which the contractor was awarded and must not change any provision of the contract. 

3.1.17 Proposed SOW responses must be signed and returned to the state agency at the attention of the contact person the cover page of this document.  The QVL vendor must respond to the SOW via email.  The vendor is encouraged to encrypt such proposal.
3.1.18 Confidential Materials:  The QVL vendor shall understand that the SOW response submitted shall be considered an open record unless otherwise exempt pursuant to the provisions of the State of Missouri Revised Statutes, specifically section 610.021-022, RSMo, and other provisions as may be applicable.  If the vendor considers any part of their SOW to be proprietary or confidential, the QVL vendor must clearly identify such part and shall provide adequate explanation of what qualifies the material as being held confidential under the provisions of the State of Missouri Revised Statutes.   Unless specific confidential information is requested by the State of Missouri and acknowledged as such, the QVL vendor should NOT include confidential material with their SOW response.
3.1.19 To facilitate the evaluation process, the QVL vendor is encouraged to organize their SOW response into the following sections that correspond with the individual evaluation categories described herein.  The QVL vendor is cautioned that it is the QVL vendor’s sole responsibility to submit information related to the evaluation categories and that the State of Missouri is under no obligation to solicit such information if it is not included with the SOW response.  The QVL vendor’s failure to submit such information may cause an adverse impact on the evaluation of the SOW response. 

3.2 Compliance with Requirements, Terms and Conditions:  

3.2.1 Non-compliant SOW responses shall be ineligible for award pursuant to 1 CSR 40-1.050(21) which, in part, states, “(21) Awards are to be made to the bidder/offeror whose bid/proposal complies with— (A) All mandatory specifications and requirements of the bid/proposal.”   Therefore, taking exception to mandatory provisions of the SOW shall place the vendor at risk for being non-responsive and ineligible for award.  

3.2.2 Proposals which do not comply with the requirements and specifications are subject to rejection without clarification.

3.3 SOW Award Determination:  
3.3.1 The SOW shall be awarded to the lowest and best SOW response.  The award shall be made to the vendor whose SOW response (1) complies with all mandatory specifications and requirements of the SOW and (2) is the lowest and best SOW response, considering price, responsibility of the QVL vendor, and all other evaluation criteria specified in the SOW.
3.4 Evaluation Process:

3.4.1 In order to complete the award identified above, the state will follow the evaluation process identified herein to determine the lowest and best QVL vendor.

3.4.2 Compliance Review: Each SOW response submitted in response to the SOW will be reviewed for compliance with the mandatory requirements of the SOW.  The QVL vendor shall understand the state will not award a SOW to a QVL vendor with a non-responsive (non-compliant) response.  

3.4.3 After determining that a proposal satisfies the mandatory requirements stated in the SOW, the evaluator(s) shall use both objective analysis and subjective judgment in conducting an assessment of the proposal in accordance with the evaluation criteria stated below. Each responsive SOW response will receive a score for each element of the evaluation criteria, and the table below identifies the maximum point totals available for each evaluation element, the rating available for each evaluation element, and the available score for each rating.  
	Evaluation

Criteria
	Evaluation Element
	 Maximum Points

	COST PROPOSAL 
	53 points

	TECHNICAL PROPOSAL (Categories 1-3)
	137 points

	1. Approach and Methodology for Scope of Work Evaluation Criteria
	44 points

	
	1.1 –       (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	1.2 -        (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	1.3 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	1.4 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	1.5 –      (Insert Scoring Element)
	      points 

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	2. Personnel Qualifications and Biographies Evaluation Criteria
	49 points

	
	2.1 –       (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	2.2 -        (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	2.3 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	2.4 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	2.5 –      (Insert Scoring Element)
	      points 

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	3. Relevant Company History and Experience Evaluation Criteria
	44 points

	
	3.1 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	3.2 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	3.3 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	3.4 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	3.5 –      (Insert Scoring Element)
	      points

	
	Distinctive

     
	Superior

     
	Satisfactory

     
	Marginal

     
	Unsatisfactory

     
	

	
	

	MBE/WBE PARTICIPATION (Note: points awarded as part of the original RFP submission to RFPT30034902402213)
	10 Points

	TOTAL
	200 points

	BONUS POINT PREFERENCES
	

	Organization for the Blind and Sheltered Workshop Preference (Note: points awarded as part of the original RFP submission to RFPT30034902402213)
	15 points

	Missouri Service-Disabled Veteran Business Enterprise Preference (Note: points awarded as part of the original RFP submission to RFPT30034902402213)
	3 points

	FINAL TOTAL
	218 points

	Details for each of the evaluation categories, evaluation criteria, and evaluation elements outlined above are further defined in the following sections.  


3.5 Evaluation of Cost:

3.5.1 Objective Evaluation of Cost – The cost evaluation shall be based on a total cost determined using the sum of the prices stated on Exhibit A.  
 a. Cost evaluation points shall be determined from the result of the calculation stated above using the following formula:

	Lowest Responsive Vendor’s Price
	X
	Maximum Cost Evaluation Points (53)
	=
	Assigned Cost Points

	Compared Vendor’s Price
	
	
	
	


3.5.2 Maximum Potential Financial Liability to the State of Missouri: Unless otherwise specified in the SOW, pricing shall be evaluated at the maximum potential financial liability to the State of Missouri.
3.6 Technical Proposal Evaluation:

3.6.1 Evaluation of Approach and Methodology for Scope of Work:  The evaluation of the Approach and Methodology for Scope of Work shall be subjectively evaluated based on fact.  Information provided by the vendor in response to the Exhibit B, Approach and Methodology for Scope of Work of the SOW will be used to complete the evaluation of the Approach and Methodology for Scope of Work.  If conducted, any question and answer conferences referenced herein will provide additional information, which may be used to evaluate the Approach and Methodology for Scope of Work for each proposed products and/or services.  

 a. Scoring of Approach and Methodology for Scope of Work - The vendor’s Approach and Methodology for Scope of Work will be rated by the state using the rating system as defined below: 

	Approach and Methodology for Scope of Work Rating System

	Rating
	Definition  

	Distinctive
	Proposal exceeds the requirements in a way that promises significant benefits to the government; proposal presents innovative, and/or best-in-class solutions; high confidence in the proposed approach.

	Superior
	Proposals meets all requirements; proposal offers some benefits beyond the stated requirements; no material weaknesses; high confidence in the proposed approach.

	Satisfactory
	Proposal meets all requirements; proposal offers no significant benefits beyond the stated requirements; no significant weaknesses exist; reasonable confidence in the proposed approach.

	Marginal
	Proposal has one or more significant weaknesses and proposal provides limited details; significant weaknesses are correctable without major revisions to the proposal; moderate confidence in the proposed approach.

	Unsatisfactory
	Proposal has several significant weaknesses and proposal lacks detail and/or clarity, for which correction would require major revisions or redirection of the proposal and/or proposal solution; little or no confidence in the proposed approach.


 1) The rating for the specific elements of the Approach and Methodology for Scope of Work will have the point values as shown in the table in paragraph 3.4.3 above. 

3.6.2 Evaluation of Personnel Qualifications and Biographies:  The evaluation of the Personnel Qualifications and Biographies shall be subjectively based on fact.  Information provided by the QVL vendor in response to the Exhibit C, Personnel Qualifications and Biographies will be used in the Personnel Qualifications and Biographies evaluation.  

 a. Scoring of Personnel Qualifications and Biographies - The QVL vendor’s Personnel Qualifications and Biographies will be rated by the state using the rating system as defined below: 

	Personnel Qualifications and Biographies Rating System

	Rating
	Definition

	Distinctive
	Personnel exceeds the requirements with superlative experience, qualifications, and/or expertise in a way that promises significant benefits to the government; team has track record of delivering significant impact in complex and demanding situations, and/or recognized as leaders or emerging leaders among relevant peer groups; high confidence with the team’s qualifications.

	Superior
	Personnel meets all requirements and offers experience, qualifications, and demonstrated expertise that goes beyond stated requirements; no material weaknesses; confidence with the team’s qualifications.

	Satisfactory
	Personnel meets all requirements; offers no significant benefits beyond the stated requirements; no significant weaknesses exist; reasonable confidence with the team’s qualifications.

	Marginal
	Personnel has one or more significant weaknesses; significant weaknesses are manageable; moderate confidence with the team’s qualifications.

	Unsatisfactory
	Personnel has several significant weaknesses; which present significant risks to project delivery; little or no confidence with the team’s qualifications.


 1) The rating for the specific elements of the Personnel Qualifications and Biographies will have the point values as shown in the table in paragraph 3.4.3 above.

3.6.3 Evaluation of Relevant Company History and Experience:  The evaluation of the Relevant Company History and Experience shall be subjectively based on fact.  Information provided by the vendor in response to the Exhibit D, Relevant Company History and Experience will be used in the Relevant Company History and Experience Performance evaluation.  

 a. Scoring of Relevant Company History and Experience - The vendor’s Relevant Company History and Experience will be rated by the state using the rating system as defined below: 

	Relevant Company History and Experience Rating System

	Rating
	Definition

	Distinctive
	Past performance was recent and involved essentially the same scope and magnitude of effort and complexities required in this SOW. Reference indicated past performance significantly exceeded overall requirements and expectations; delivered significant and/or innovative impact.

	Superior
	Past performance was recent involved similar scope and magnitude of effort and complexities required in the SOW.  Reference indicated past performance exceeded requirements on some dimensions.

	Satisfactory
	Past performance was relatively recent and involved some of the scope and magnitude of effort and complexities required in the SOW.  Reference indicated past performance met minimum requirements.

	Marginal
	Past performance met requirements, but only after significant extra effort, significant delay, significant scope revisions were found necessary, and/or other adverse factors.

	Unsatisfactory
	Past performance is not relevant to the requirements in the SOW or resulted in failed project/work due to mainly to the fault of the vendor.


 1) The rating for the specific elements of the Relevant Company History and Experience will have the point values as shown in the table in paragraph 3.4.3 above.
3.6.4 Failure to Respond to Evaluation Elements:  In the event the vendor fails to provide the information requested in the exhibits pertaining to the evaluation elements identified above, the vendor may receive an “Unsatisfactory” rating for the corresponding evaluation element.

3.7 Question and Answer (Q&A) Conference or Interview:  

3.7.1 After an initial evaluation phase, one or more question and answer conference(s) or interview(s) may be conducted with the QVL vendor in person or via a virtual meeting, if deemed necessary by the state agency. 

3.7.2 If requested to be in person at the state’s location, the cost of attending the conference shall be at the vendor's expense.  All arrangements for the question and answer conference(s) or interview(s) facility and scheduling of the question and answer conference(s) or interview(s) shall be coordinated by the state agency. The state will issue a hold the date statement to the QVL vendors prior to the question and answer conference(s) or interview(s) date(s) to allow the QVL vendor time to prepare and book travel arrangements.

3.8 Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE), Organizations for the Blind and Sheltered Workshop Preference, and Missouri Service-Disabled Veteran Business Enterprise Participation:

3.8.1 If the contractor proposed and was awarded MBE, WBE, Organizations for the Blind and Sheltered Workshop Preference, and Missouri Service-Disabled Veteran Business Enterprise participation as part of their submission to RFPT30034902402213, the QVL vendor should identify how they plan to propose to meet the contractor’s commitment made in the awarded QVL proposal for this specific SOW.  
****END OF SOW SUBMISSION, Evaluation, AND AWARD INFORMATION SECTION**

EXHIBIT A, PRICING PAGES
Pricing – The vendor must provide pricing for all deliverable payment milestones necessary to meet the requirements identified herein on Exhibit A-Pricing Page.
Firm, fixed price(s) per deliverable to fulfill the SOW Project shall include the following:

· Milestones must contain all deliverables referenced in the Deliverables Section and must be concrete, measurable, and be able to be tested and verified before the State will approve payment. Milestone prices must be firm and fixed, and without reference to time spent.

· A 10% payment holdback per deliverable for any project for which the total firm, fixed price for all deliverables is $75,000 or greater, unless otherwise identified in the SOW.  

· All travel-related expenses related to providing on-site services must be included within the firm, fixed deliverable price.  

· No separate or additional reimbursement shall be made for travel-related expenses.

· If deliverables are not known at the time, the contractor should explain the support model.

· Any cost incurred by the contractor to initiate or start the project (i.e. training, resource onboarding, development/test environments, or setup time) must be factored into the fixed cost. As stated in paragraph 2.1.1 a. pf the contract, hardware and/or software products and/or wiring/cabling services shall not be provided by the contractor or acquired by the state agency under the contract; if such items are needed they shall be obtained through other state contracts or procurement efforts.  

· The contractor shall understand and agree the firm, fixed price stated in the awarded SOW Response shall not be increased unless the state agency requests a corresponding increase in the scope of work under the SOW.  

· As part of the evaluation process, the State of Missouri shall consider the cost of the payment milestone in relationship to level of effort for services provided. 
· Unless otherwise specified in this SOW, deliverables will be reviewed and approved by both ITSD and Agency stakeholders.  Approval shall be indicated by signature on an ITSD Project Deliverable Acceptance Form. 
	ID
	GASB
	Deliverable Payment Milestone
	Dollar Portion of the Total Price applicable to Stated Milestone


	10% Hold Back
(if applicable)
	Total Deliverable Cost

	01
	 
	
	$
	
	

	02
	 
	
	$
	
	

	03
	
	
	$
	
	

	04
	 
	
	$ 
	
	

	05
	
	
	$ 
	
	

	Include Additional Deliverable Rows, If Applicable
	
	
	

	TOTAL HOLDBACK AMOUNT:
	$

	TOTAL SOW AMOUNT:
	$ 


	CONTRACTING STAFF PRICE CALCULATIONS

	The chart below shows how the contractor calculated the price of providing the deliverables.  The chart references hours but does not mean that the contractor will be paid by the hour; the contractor will be paid the firm, fixed price of each deliverable that the contractor actually provides and that the State approves and accepts using the method set forth in the acceptance criteria and accepted by the State.

	Consultant 

Classification Title
	On-Site 

Non-Local 

Per Hour Rates to Include Travel Expenses
	
	On-Site Non-Local Consultant Total Project Hours
	
	On-Site/Off-Site Consultant  Per Hour Rates 

(No Travel Expense Allowed)
	
	On-Site/Off-Site Consultant (No Travel Expense Allowed)

Total Project Hours
	
	Total

	
	$ 
	x
	  Hours
	+
	$ 
	x
	  Hours
	=
	$ 

	
	$ 
	x
	  Hours
	+
	$ 
	x
	  Hours
	=
	$ 

	
	$ 
	x
	  Hours
	+
	$ 
	x
	  Hours
	=
	$ 

	Total:
	$


	******* FOR STATE ITSD USE ONLY*******

This portion of the document forward sets out the funding formation for this project and is internally used.  This portion forward may change as time goes on, but sets no terms and conditions or requirements for the contractor.

	INTERNAL FUNDING INFORMATION

	Funding Codes to be used with SOW:

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	Milestone #
	Fund
	Agency 
	Org/Sub 
	Appr. Unit 
	Activity 
	Function
	Obj,/Sub
	
	Rept. Cat
	Amount/%

	
	
	
	
	
	
	
	
	
	
	

	
	Total  Amount
	

	
	

	AGENCY FUNDING INFORMATION

	Agency PO #:
Rebill: 

	Customer ID:

	
	


TECHNICAL PROPOSAL EXHIBIT B, 
APPROACH AND METHODOLOGY FOR SCOPE OF WORK
	General Instructions:  The vendor should provide the requested information for each of the following sections. The state will assess each proposal based on the responses provided by the vendor. 


In presenting the Approach and Methodology for Scope of Work, the vendor should discuss the following areas:

A high level Work Breakdown Structure (WBS) should be included as applicable and as defined below.  
	1.1– Section Title/Scoring Element 1


 a. Insert questions pertaining to this section. Questions should obtain information the agency wanted to see for evaluation purposes that align with the applicable scoring element and Statement of Work requirements
 b. Example if you need something more generic - Overall work plan (including the proposed sequence for completing the, and identification of any assumptions and/or dependencies used in developing the work plan)
	1.2 – Section Title/Scoring Element 2


 c. Insert questions pertaining to this section. Questions should obtain information the agency wanted to see for evaluation purposes that align with the applicable scoring element and Statement of Work requirements
	1.3– Section Title/Scoring Element 3


 d. Insert questions pertaining to this section. Questions should obtain information the agency wanted to see for evaluation purposes that align with the applicable scoring element and Statement of Work requirements

	1.4– Section Title/Scoring Element 4


 e. Insert questions pertaining to this section. Questions should obtain information the agency wanted to see for evaluation purposes that align with the applicable scoring element and Statement of Work requirements

	1.5– Section Title/Scoring Element 5


 f. Insert questions pertaining to this section. Questions should obtain information the agency wanted to see for evaluation purposes that align with the applicable scoring element and Statement of Work requirements

Proposed Subcontractors:  The vendor should identify any subcontractor(s) proposed to provide any of the services required herein.

	Proposed Subcontractor

Name and Address
	Service Proposed to be Provided by the Proposed Subcontractor

	
	

	
	


TECHNICAL PROPOSAL EXHIBIT C, 
PERSONNEL QUALIFICATIONS AND BIOGRAPHIES
Personnel Qualifications and Biographies Submission Instructions:  The vendor should provide detailed information on the experience and qualifications of the vendor’s proposed personnel to perform the requirements of the SOW.  The vendor’s proposed team should include both the Leadership Team and Working Team.  

	PERSONNEL QUALIFICATIONS AND BIOGRAPHIES INSTRUCTIONS

	Leadership Team:  The vendor should submit no more than four (4) Leadership Team (i.e. executive level personnel who would have major authority over this project) members’ biographies for consideration in the evaluation.  For evaluation purposes, only the first four (4) biographies will be considered.  Any additional biographies submitted will not be evaluated. One (1) member of the Leadership Team should be identified as the vendor’s primary person responsible for the delivery of the project. By including their biographies, the vendor is committing the Leadership Team members whose biography(ies) are submitted herein to support the project, should it be awarded.  

Working Team:  The vendor should submit no more than six (6) Working Team members’ biographies for consideration the evaluation. At least two (2) of the Working Team biographies should be representative Project Managers who could lead this project.  Other biographies should be representative of the qualifications and experience of consultants, analysts, or other support that would be assigned to the project.

	Additional Biographies:  In the event the vendor submits more biographies than requested, for evaluation purposes only the first biographies up to the number requested will be considered.  Any additional biographies will not be evaluated. 

	The vendor should duplicate and complete the following table for each proposed team member.


	TEAM MEMBER BIOGRAPHY

	Name:
	

	Title:
	

	Proposed project role:
	

	% of time committed to project:
	

	Proposed Team:
	☐
	Leadership Team

	
	☐
	Working Team

	Education, Certifications, and Other Distinctions

	Degree, certification, or other distinctions
	Institution
	Date

	Example: BA, Business Administration
	Washington University in Saint Louis
	

	Example: Lean Six Sigma Black Belt
	Villanova University (online)
	

	
	
	

	
	
	

	Employment History

	Organization
	Role
	Dates

	Example: Current Company
	Partner and leader of organization design practice
	2014-present

	Example: Company ABC
	Director, Strategy and Continuous Improvement
	2010-2012

	
	
	

	
	
	

	
	
	

	
	
	

	Specific Experience Relevant to Project

	Project Team/Position
	Specific Experience or Qualification
	Team Member’s Years of Experience
	Brief description of team member’s relevant experience (e.g. specific projects; previous employment)

	Example:Team XYZ/Role ABC
	Programming Language from Section 2.3
	Number of Years
	Description of experience with this qualification

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Other
	
	
	

	Other Experience or Background Information

	


TECHNICAL PROPOSAL EXHIBIT D, 

Experience of Organization and Past Performance

	EXPERIENCE OF ORGANIZATION

	The QVL vendor should describe their overall experience relative to the information requested below that demonstrates similar scope and magnitude of effort, including identifying the recentness of that experience.      

	Provide a brief company history, including the number of years in business as currently constituted.  
	

	Describe the nature of the vendor’s business, including type of products and/or services provided/performed.  
	

	SOW Experience Provisions
	Describe QVL Vendor’s Corresponding Experience

	     
(paragraph 2.2.1 a.)
	

	     
(paragraph 2.2.1 x)
	

	     
(paragraph 2.2.1 x)
	

	     
(paragraph 2.2.1 x)
	


	PAST PERFORMANCE - CASE STUDIES

	The QVL vendor should provide three (3) past performance case studies for projects where the services in the SOW are currently in use or recently used as an indicator of the QVL vendor’s past performance.  The three (3) case studies should represent the same scope and magnitude of effort and complexity required in the SOW and be recent.

The case study should include the name and contact information for a client representative who can speak to the scope, quality, and impact of the QVL vendor’s work.  The state, at its discretion, may or may not contact any of the case studies provided by the QVL vendor.

The QVL vendor should clearly indicate if case studies are for proposed subcontractor(s). 

	Additional Case Studies:  In the event the QVL vendor submits more case studies than requested, for evaluation purposes only the first case studies up to the number requested will be considered.   Any additional case studies will not be evaluated.

	The QVL vendor should duplicate and complete the following table for each case study presented.


	CASE STUDY

	Project Title
	

	Duration of the Project
	

	Specific Contact Information:
	Organization Name:

Contact Person Name:

Contact Telephone Number:

Contact Email Address:

	Project Annual Budget
	

	Timeframe Products/Services Provided:

(e.g., July 2020 – June 2022)
	

	Public Sector?
	Yes ☐      No ☐

	The QVL vendor should summarize below the work performed on the project, the project’s objectives, and approach relevant to this SOW.  

	


Exhibit E, PARTICIPATION COMMITMENT

	If under this contract you committed to MBE/WBE, Blind/Sheltered Workshop, SDVE participation, please complete the information below for each resource/organization you propose to use for this SOW (add lines as necessary):

	Type(s) of Participation Proposed for the SOW: (Select All that Apply)
☐MBE    ☐WBE    ☐SDVE   ☐ Blind/Sheltered Workshop


	MBE/WBE Name: 

Contractor Response:      
	Percentage or Dollar Amount of work that MBE/WBE will perform for this SOW: 

Contractor Response:      


	Specific work that MBE/WBE will perform (noting the SOW provisions related to such work): 
Contractor Response:      


	SDVE Name: 
Contractor Response:      
	Percentage or Dollar Amount of work the SDVE will perform for this SOW: 
Contractor Response:      


	Specific work that SDVE will perform (noting the SOW provisions related to such work): 
Contractor Response:      


	Blind/Sheltered Workshop Name: 
Contractor Response:      
	Percentage or Dollar Amount of work the Blind/Sheltered Workshop will perform for this SOW: 
Contractor Response:      


	Specific work that Blind/Sheltered Workshop will perform (noting the SOW provisions related to such work): 
Contractor Response:      



Reminders: If MBE/WBE, Blind/Sheltered Workshop, and/or SDVE participation commitment(s) were awarded as a result of the contractor’s awarded proposal submitted in response to RFPT30034902402213, then the contractor must ensure they meet the participation commitment. 
If the vendor does not propose MBE/WBE, B/SW, or SDVE participation in response to a SOW that is either the same or greater MBE/WBE, B/SW, or SDVE participation as originally proposed in the contractor’s awarded proposal submitted in response to RFPT30034902402213, the vendor will not receive MBE/WBE, B/SW, or SDVE point consideration for the SOW since the participation does not align with the MBE/WBE, B/SW, or SDVE participation awarded with their original evaluation.  
If the vendor proposes greater MBE/WBE, B/SW, or SDVE participation on a single SOW than originally proposed, the vendor will not receive more points than originally awarded to the vendor as a result of the evaluation of the vendor’s response to RFPT30034902402213.
BUSINESS COMPLIANCE Exhibit K, 

SERVICES OUTSIDE THE UNITED STATES

	If under this contract you proposed any of the services be performed at sites outside the United States, please complete the information below for each resource/organization you propose to use for this SOW. 
	Yes  ☐
	No ☐


	Identify the name of the vendor and/or proposed subcontractor(s) that would be performing services at a site outside the United States.  
	

	Describe the services proposed to be performed at sites outside the United States. 
	

	Identify where the services would be performed at sites outside the United States.
	

	Identify when (specific timeframe) in the life of the contract the services would be performed at sites outside the United States.
	

	Identify why the services need to be performed at sites outside the United States. 
	

	Identify whether the proposed services meet at least one of the conditions described in section 4, subparagraphs a, b, c, and d of Executive Order 04-09 and how the exception(s) is met. If the answer is “yes” and exemption applies, then provide the information below.  
	Yes  ☐
	No ☐

	Mark the appropriate exemption below, and provide the requested details:
(a) ☐ Unique good or service that is deemed mandatory pursuant to the requirements herein and has no comparable domestically-provided good or service that can adequately duplicate the unique features provided by the vendor or its subcontractor.

EXPLAIN HOW THE GOOD OR SERVICE IS UNIQUE:_______________________

(b)  ☐  Foreign firm hired to market Missouri services/products to a foreign country.

IDENTIFY THE APPLICABLE RFP PARAGRAPHS HEREIN: __________________________

(c)  ☐  A significant or substantial economic cost factor exists that outweighs the economic impact of providing the function or professional services within the United States, and such failure in using the vendor or subcontractor’s services would result in economic hardship to the state.

EXPLAIN HOW:_______________________________________________________

(d)  ☐ Vendor/subcontractor maintains significant business presence in the United States and only performs trivial portion of contract work outside US.  

IDENTIFY MAXIMUM PERCENTAGE of the overall value of the contract, for any contract period, attributed to the value of the services being performed at sites outside the United States identified above:  ___%
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